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Fields l La}rnutl

Prompt Token User Data Col.  Display.. ComponentT... Validation Requir... Display Only
Location |LDCATI...|USER_DATA1 |‘r’ |TextFieId |TextFieId—4D |N |N |

Edit Remave

[ oK H Save H Cancel

Ready

ECE CRT - L% - B )8 ARAE

FEAEF“ALM - AR T iE SR (RFOYIHREM, LR T &L PPM 5 HAth N FH AR AR A
RS, RS 2-2 A B N B“CRT - R 46 2% - CUB F7EIE . X B84 2 208 F AR
PRIE T H AR A A . X Lo H AR PR REC B i Fl 2 5 = B Fh 48 o IR 2 AL
ek, 18 2-2 BoRIGIEE .

£ PPM TAEG Y, EFMELE>IGUE I BE“CRT - L5e 2 - &g A"l v ml“dg ik & H . A
FBEMIGUE I VEN{E 2., 524 (Commands, Tokens, and Validations Guide and
Reference)

£ 2-2 EHINE RT - IRAEH - BB FARIEKME

A X
MEDIUM HH
IMMEDIATE R A
PLANNING IEAE TR

oy
i
J0T
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& 2-2 cRT - L% - B8 FHRIE
.| Valigation : CRT - Priority - Enabled E‘EE

Mame: |CRT - Priority - Enabled Reference Code: _CRT_PRIORITY_EMABLED
Description: CRT - Priority - Enabled
Enabled: Use in Workflow?
Companent Type: |Drop Down List >
Validated By: | List -
Validation Values:
Seq Code Meaning Description Enabled Default
1| LOW Low Low A M
2|NORMAL Mormal Mormal A M
3HIGH High High ki M
4|CRITICAL Critical Critical ki M
5|IMMEDIATE Immediate Immediate A M
B{MEDILM Medium Medium ki M
1 Il | »

[ Used By ” Ownership ]

|Ready (Read-Only, Seed Data)

Cancel

LN
o
m

R P RS ALM 224

ALM N AR AL DU 2 4 4.

o ALM- N HFEFF RN G

o ALM- N HEFI KA HE

o ALM - CAB /INH (I8 TE i 7] 25 51 2%)

o ALM - AT fy 5

o ALM - AREH 223

o« ALM-&

o ALM-ITHATE RS

o ALM - JHST IR N 5

o« ALM-izELRHM

o ALM-QA 23

o ALM- RKATLFE
ALM-SOX - ARG E #

ﬁﬁFM\/ﬁ)%?*Hf“E’Jﬁéfﬂﬁ EF B E K Portlet. TR L 1K 7 PPM B HAth 2 ]
FEFP TSR, #HEK A s inaixse 244, fEPPM TIEGH, HHREE
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Hrs<H A, TP, REREgaediEknft. FREeHNFEAER, 520
{Security Model Guide and Reference)) -

BrEEH NS ALM T/ER

ALM WAEBIRBEZ AN TAER . AR HEMNHEE TR CREEEEET PPM 5H
Tl AR AT SRR, AR 5 2L i B 57 Ak 55 75 SR I 7 RO B TAR D SR 5 il 22 4
H, fEPPM TAEGH, EFEE>TIER, T LERIFEITRE . FCRE TER
R A REANE R, 1521 (Demand Management Configuration Guide ) o

1E 1EH AT EH )5 5l PPM Server

B0 AR TR BRVEAE R, 1S (Installation and Administration
Guide) .

FTERUT A LR E ARG, WA R EUT BB R 30 1 PPM Server, 45 11
PPM ServerJf HAE IEW AN EFE 30T, WP
1. {51k PPM Server.
2. 1847 LN A
sh ./setServerMode.sh NORMAL
3. JAZ)) PPM Server.

Project and Portfolio Management Center (10.0) 2101 (336170)



% A ALM SZAK

AN ALM W EPHRAERIE R . TAER . Portlet. R & FIAFRA A & (524K, LA
TS0 I TIL IR AR . Herp— SR H] F-5 HoAth Micro Focus 7 df RIEE il
HE GO A PR ML ALM AR, SRS/ TR A B B SR, o SR R

%,

¥ PPM i 2R 5 QC/ALM BB B T R AR (5 121 TO AR T — 28 ALM 524K, IXSESEAR{Y
F1F PPM 5 Micro Focus Quality Center {87 i A Application Lifecycle Management HJ4E il
PR EZE R

A DU £ b 55 75 SR G BB ALM SR BERTE KRB AR, Portlet. fik i AR A iy
Lo NRIM TN DL EN %2 i B 15 B AR PPM 5T .

£ 3-1. PPM Center ZAARIAIXEL B8 S

Sk BCETer

TR KA {Demand Management Configuration Guide )

TAER {Demand Management Configuration Guide )

Portlet (B # Portlet FIFE L)

i (Reports Guide and Reference )

FEik A 2 {Commands, Tokens, and Validations Guide and Reference )

ALM - zfr% A Quality Center £ Ji Ft) R BE B Al 15 =k SR 7 AT
TAEWR

“ALM - i 5 Quality Center £ 5 1 SR Bty 17 =R 2 FISCBL T “ALM - 7 ' Quality Center £E /%
(IR BB T A I AN A SR 2 4 1 CYRTE L N5 Quality Center [ ER) B 7 g i
FHI ALM SE4R, Ff PPM 15K 5 QC/ALM St [e 54 7 R A2 Al G 121 U0 IR 71X ALM 5K
A

ALM - 22 5 iR T AR
“ALM - T3R8 TAE IR T 548 55 M DEV R85 A£ B TEST 3485 LU M2 M TEST 1T 42 5|

LIVE 35, 8] 3-13 Bz TAER . “ALM - B H TR TR A& “ALM - B & SR TAE R 20
Ba1s TGN TR . 1ESRALM - A8 15K TR GF 142 T,
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& 3-13. ALM - BE B T/ER

B

8. Ready for Release

A

Relezse

~

Mon Release —me ‘

1. Migration Decision 2. Receive Approval Ffor Migration ¥ TEST

)

Approved

'
%

3. Migrate bo TEST

.

Succeaded

'

Failed

F. Frferm QA4

Succeaded

d

"y

Neot Approved - \*

5. Rework Changes/Recaive Approval for Migration ko LIVE

Approved

% Suecceaded

&, Migrate to LIVE

Failed

T 7R KPI A2 5 5 B Portlet

Release Applied to Frod ————

3. Clese the Package

Yes

\
]

10, Close (Marua! success) - 100%

Succeaded
- [
|

-

7. Inform Qperations

ALM St JURR AT LLAS I3 PPM 251 AR (1) Portlet,  DLERHEJLIISCEEMEREFRFR (KPI FR S

CASE
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« ALM - I3} RFC Portlet

“ALM - F& ] RFC"Portlet i& T B A 43 TAEERBEMI 7 o 1% Portlet %1 H . H1 & 5%
Fi P Al &4 B 45 %8 5% FH 7 IR RFC o

% 3-9 {hiR 1% Portlet [ 97 16 FBX
& 3-9. ALM - 3] RFC Portlet §ik 7B

FEAH
R

el

ik
L 18 ) SR T

RFC [1125 7]

K 3-14 B 7R“ALM - FF) RFC"Portlet H 741 o

B 3-14. ALM - 3 /¥) RFC Portlet
= ALM-MyRFCs

Preferences:
Request Type: ALM - RFC Demo

Request# & RFC Summary Priority Reported By Category Status
Customers are reporting

32656 they can't log into the Immediate 2012-01-29 04:06:16.0 In Deployment
online banking app

32686 MNew Schedule lcon Immediate 2012-02-01 02:06:37.0 Evaluating Quality

5 Add new search field to - 3-Test Lab Setup
716 09 0a-

32716 VDK app High 2012-02-02 04:28:30.0 Completed

32746 Change form color Low 2012-02-02 05:56:47.0 In Deployment

32777 Additional "Help" Medium 2012-02-03 10:56:14.0 New
content

[# Export to Excel Showing 1to 5 of 17 | > bl

o ALM - F Pt RFC Portlet

“ALM - Kk RFC"Portlet i& FH T- A A B LI TAEIRREM A /7« 1% Portlet #1| 4 4 HT IE7E
AL RFC,

7 3-10 i 1% Portlet B e 7 B o

& 3-10. ALM - SR Yt RFC Portlet it 7Bt

FEAK ik

R R B SRR
W bic RFC 7 Be 2 HI

eyl

%] 3-15 EIR“ALM - Kt RFC"Portlet H) 741 o

NI R

oy
i
J03
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& 3-15. ALM - 7R3t RFC Portlet

—~  ALM-OpenRFCs V/aa

Preferences:

Request # & ‘ RFC Summary Priority Reported By Category Status
Hiring freeze - need

30084 additional resources to  Low 2010-01-18 00:10:25.0 New
finish on schedule
Patch release

30085 incompatibility with High 2010-01-18 00:10:25.0 New
desktop publishing SW

30086 Possible power outage . 2010-01-18 00-10:26.0 New
during cutover weekend

30087 Glitches in building - 2010-01-18 00:10:26.0 New
maove during testing

30088 ardware delbeny IS Normal 2010-01-18 00:10:27.0 New

Export to Excel [ 1€ || ¢ | Showing51to550f200 | » || » |

ALM - F#2K 5114 i) RFC Portlet

“ALM - %KXl 53 1) RFCPortlet i& F T AL H &M TAEIRRENI o 1% Portlet [HUF
] R BRI ) RFC 1 43 T

% Portlet [ ME— i e - B SR Y & E IRk 15 SR KA
Kl 3-16 IR“ALM - 423851 %1 73 1) RFC”Portlet.
BTG AT [A) T B HE 513 Portlet
B 3-16. ALM - #3558 4 F] RFC Portlet
= ALM-RFCs by Reason for Change 65' wn

Preferences:

Display: pieChart -
Request Type: ALM - Request for Change (..

Total: 7 RFC_Category
[] 43% Significant
Wl 29% Major

[ 14% Standard
[ 14% Minor

43%

14%

ALM - #2258 [5 R X)) 43 i) RFC Portlet

“ALM - #2747 58 JE A %l 73 ) RFC"Portlet it FH T B A A £ # TAEIRBERT /7 o 1% Portlet
HIF B A R 7R B FE AR AR AR B R (il an, Brihae. HEuREEREIE ) B RFC B H 4
tt.

4% 3-11 #5R % Portlet T IL F B o
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£ 3-11. ALM - #5F R F R4 ) RFC Portlet JHiFER

FEALHR ik
sk K 07 1k ) 175 o 2K
KA RFC HPIRAS

3-17 7R “ALM - $% 78 5 I PR K 73 1) RFCPortlet B 711 o
BTG AT ) B ECE P13 Portlet
& 3-17. ALM - #7225 R KR4 i) RFC Portlet

— ALM - RFCs by Reason for Change g

6%

29%

12%

18%

Total: 17 Requests

[ 24% User Request [] 6% <Blank>
|:| 24% Problem Fix . 18% Enhancements
[[] 18% Incident Fix [ 12% oOther

o ALM - #RZAR 41 RFC Portlet
“ALM - 2 ARZS K 53 119 RFCPortlet FIDF B A B /R BRI AS 19 RFC B H 4 L
1% Portlet [’ ME—Jiiiide 7 B il SRS Y 2 E I G IR TE SRR
3-18 /R “ALM - AR KI 73 1) RFCPortlet [F) 71«
Rz AT ) N B R “ALM - FIRZS I3 1 RFC - 51 3R7Portlet

Project and Portfolio Management Center (10.0) H26 1 (FL36170)
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& 3-18. ALM - #2RA R4 RFC Portlet

= ALM - RFCs By Status 69 zz

Preferences:
Request Type: ALM - RFC Demo

Display: pieChart ¥

RFCs by Status

Total: 22 Status Mame
. 5% Technical Review |:| 5% Pending Quality Pr...
|:| 9% 4-Running Tests in...
|:| 5% In Design
[ 5% Create GC Test Re...
“‘ [ 23% Initial Review

[] 9% 3-Test Lab Setup ...
[ 5% Closed - Rejected
[ &% New
. 5% In Development
[[] 9% Evaluating Quality
. 9% In Deployment
9% |:| 5% 1-Requiremerts 5.

9%

9%

>

9%

AR B TR AR 4

ALM FEALH LR R 5 T2 47 F DRI R G rb RFC FOAH S BEE R At i 224k 2, JRnT
PR SOX HiT IS 5E B . ZE T ALM #eds, IHPAT DL T #EAE:

1. &3xE| PPM.

MR BAZ IR BT > 5> Al 4R 5o

TESRASHAR S DT R & o B, IR R

FE P AR R A 0 NI EERE, RS S I e AR AR] AT 3 Y R B
R,

HRIEMEAER, S0 (Reports Guide and Reference ) o

ALM - A5 B 45 B 1
“ALM - A2 B4 AR iR A 4 AR SR 73 4HL K B SE it RFC Y F13R .
7% 3-12 f IR % AR I B
# 3-12. ALM - EERHEREMHEFR
FBRATK i::pa

GOSN

R S0 1 R R 1Y
AR AR SRR
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* 3-12. ALM - EEHFER SR TBED

FERAR iR

AR AR AR IE R I e

i Ba T B RFC (155 H 34
I Bk T % RFC 1A% I H 3

4 3-19 R R“ALM - A2 B4l BRI s Bl
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A 3-19. ALM - TEFERGH D

Print

ALM - Change Summary
Report

Category = Significant

HP: Run by ALM Demo, &nJun 27, 2008 06:53:25 AM PDT

Change Summary Repart

Report Parameters for Report #31037

Status: In Review, In CAB Approval, allocate Priority, Authorized, Build
Prority: Immediate, High, Medium, Low

Time Period From: Apr 15, 2003
Time Period To: Jun 15, 2002

RFC# RFC Summary Priority Requestor Status

33495 Update ©rder Entry Form with Ship Fram location High Sandra Miles In Review
33496 &P EOM ReportfForm add invoice match number Low Steve Johnston In CAB Approval
33500 Fix B LOY field Immediate Stewe Johnstan Build

23501 Change Pricing Rules High Steve Johnston In CAB Approval
33502 #dd Sales Person bonus field, Medium Steve Johnstan Build

33504 Modify Skillz & Expertize profiles Medium Ben Brown Allocate Priority
33505 Link Champaign to Oppartunity High Een Brown Build

33506 #dd Product Defect Tracking to Service Requests High Ben Brown In CAB Approval
33508 #Add sub-geagraphic field to Contacts Low Ben Brown Build

33511 Modify EAL Adapter te pass infarmation to custamer partal, Madium Een Brown Build

33624 P&l reports - RFC record Medium Sandra Miles In Review

Category = Minor

RFC# RFC Summary Priority Requestor Status

33558 Update of U3 SGL Seripts Medium Sandra Miles In Review
33604 Relace Metwork Card on Corporate Portal Server Medium Sandra Miles Allacate Priority
32605 Install Security Update to west division office router Medium Sandra Miles Autharized
33631 Install additianal hard drive on E-mail Server Law Sandra Miles Allocate Priority

Category = Major
RFC# Priority Requestor Status
33635 Add Asset Mgmtto Service Module High Sandra Miles

RFC Summary

In Review

ALM - Change Summary Repart

ALM - RFC )78 51 gt FE vk o5

“ALM - RFC (1738 T3 B2 T Ja) 4 7t o A2 A8 PRURE P s O S Bl oy o IR 757 0 11
RISt i) Fir A RFC 1513

% 3-13 bz I T B
K 3-13. ALM - RFC T HE T RIR 5 0 7 B
FBAWR #iR

El-a=g 7y W HIbR . SN 7 B 545 5 (% 200 74D

AR TR AR IIEL TR RRC R F T 4R H

Project and Portfolio Management Center (10.0) 5291 (L3621 101)
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# 3-13. ALM - RFC 2S5 3 B vH R 25 0t 7 B ()

FEAK

A TR FE TRl 5

THRRAY

Ei::p)
1]

LG i SRR

THRIA) RFC (1) 5 B T4 H 3]

¥4 3-20 SE7R“ALM - RFC )78 58 3 B 1R H 5 o~
& 3-20. ALM - RFC AR B HERE 1 RIHR 5 4

Print

(FSC)

Forward Schedule of Changes

HP: Run by ALM Dero. OnJun 27, 20028 01:50:014 PM POT

Faorward Schedule of Changes far RFC requests

Report Parameters for Report £31050
Start FSC Period - 2002-04-15 00:00:00; End FS< Period - 2008-06-30 00:00:00;

Expected Start

Forward Schedule of Changes

Expected End

RFC# RFC Summary Release ID Date Date
33949 Fiz the problern - "Bill Payment" zervice is zlow Oracle 110 Jun-15-2008 Jun-15-2008
El1l.1
23497 Inventary Fix far CINSDORA Oracle 11§ May-05-2008 May-05-2002
E1.1
33498 Mew EMEA Financial Report GCRM 3.2 May-04-2008 May-04-20082
33499 Add new RSM field to AR Form GCRM 2.2 May-04-2008 May-04-2008
33500 Fix BIJ LY field GCRM 2.2 May-05-2008 May-06&6-2008
33502 Add Sales Person bonus field, GCRM 3.2 May-05-2008 May-05-2003
33503 Change Assignment Rules GCRM 2.2 May-05-2008 May-05-2008
335095 Link Champaign te Opportunity SAP 4.7 Patch Jun-07-2008 May-16-2003
33507 Change LOY on Sales Stages SAP 4.7 Patch May-10-2008 May-12-2003
33508 Add sub-geographic field to Contacts SAP 4.7 Patch Jun-15-2008 May-19-2003
33509 Build householding into Opportuniites SAP 4.7 Patch May-05-2008 May-06&-2003
33511 Maodify EAI Adapter to pass infarmation to custamer SAP 4.7 Patch May-20-2003 May-31-Z003
portal,
33660 Add new tracking field to Siebel SAP 4.7 Patch May-07-2008 May-10-2005
33489 Change BU financial rall-up Oracle 110 May-03-2008 May-03-Z008%
E1.1
33493 Update the Inwentory form - it is not showing new Oracle 110 Jun-01-200%2 May-09-Z00%
stores.., RE1.1
33893 Update Balance transfars page to include history SAP 4.7 Patch Jun-18-2008 Jun-18-2008
parameters
33484 Add Alternate Costfield Oracle 110 May-03-2008 May-03-2003
E1.1

Forward Schedule of Changes (FSC)

ALM - KA 5y Rk TAERATF TR
ALM - B 5 TR LA A ALM - B 7 WE T TR O 20 FA R
B3 TEST 4RI AHCEAS 51 LIVE BRI 35 320 2 7 5 A8 58 94215 (99 5.2 1 23

Project and Portfolio Management Center (10.0)
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Ko
3-23 SeIR“ALM - RAG 7 R TAER .
& 3-23. ALM - R4 R TAEWR

. .
Anpmved — gm0 4 Suocesded — a0 4 Sevcesded —pae '.?I |
- =
1. Review ¥ Fachkages 2. Wgrate to TEST 3. Wegrate do LIIE 4. Chse (Manwal suocess) - 100%
Failed
it Approved +

- B

5. Close (nmwediabe faile ) - 100%

H T &7~ KPI ) KA E P2 Portlet

ALM FRAL LR AT LLES TN E] PPM 42 | THI B ) Portlet,  DAFR AL L IR Je g4 BEFE AR (KPI 11 52
P

o« ALM - B &2 K10 Portlet

“ALM - L HBE KA Portlet 1 F T B KATAH TARIRBERI A 7 o 1% Portlet & 7R 5l i
F I RATHIZNZR .

2% 3-16 iR % Portlet 1 9H1% 7B o
R 3-16. ALM - EEF KA Portlet it B
FEBAWR BT
T RFC iR 2K 7Y TERFEA, Hor /b — NN T 5 i kA

WA RATHPRTS

eyl KA TS B
Bt RATHRAL ¢oe By MR A
R TR A1 R

£YE: N 18 Portlet s B, 7 E RN RFC AE A ATR K 7 TEUA RS %5

4] 3-24 . IR“ALM - 585 K AT Portlet 1741 -
& 3-24. ALM - C.3 2 KA Portlet

e -

131 (361 70)

J
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ALM - Déployed Releases [~

Preferences: Request Type: ALM - Releaze Management; ...

Release Release Summary Release Date V Number of
Request # RFCs Included
30821 Emergency releaze for databaze recovery. May-256-02 11:15 1

AN
31031 CRK Quarterly releaze. May-21-08 11.08 1

AN
30952 Software Fixes to VWeb environment. May-15-03 11.1% 2

AN
0822 Upgrade the IP telephony system. Jun-10-08 11:13 1

Al

wing1tod4 ofd | Prew| MNext| Maximize

1 (N AE¥ PPM Center 5 Quality Center 10.00 £E i) it Portlet 4 1] FH .

ALM - )R AT Portlet

“ALM - K[ K AT Portlet T F - BAT“ AT A B TARHR 8 A R AT B BRI S i oA
TAEBRERIAI S o 1% Portlet ﬁlJHjBEE o HL P B B o4 B T B R AT K

7% 3-17 $5iK % Portlet I E F B o
R 3-17. ALM - R R i Portlet fHiF Bt

FEAR s
R R K

ol RATHIZEA R, T2k E
3-25 WIR“ALM - K AT Portlet 7 o
B 3-25. ALM - 11 RA7 Portlet
—  ALM - My Releases j’ zn
Preferences:
Release Release Expected
Request# a LAl Summary Type AL Release ... Status
- Mar-01-12 08:00 Pending
0548 Update SLA AM Functional Spec
30547 Senice Jan-01-12 08:00 Pending
- Configurations AM Func‘gional Spec
= UAT Test Aug-08-11 08:00
30549 B AM On Hold
IG'Db?' t HTML email from
30550 I,:]IVES men web request with New
anagement link
System
[# Export to Excel 1< < | Showing 11to 150f38 | » || » |
o ALM - RY KA Portlet
“ALM - R KA Portlet i& Fl T BAKATAE I TAEERBERI 7. % Portlet I HUIRAS AN
“ELR H ) KA
7 3-18 ik 1% Portlet [119 1% 7 BL o
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K 3-18. ALM - RIRE A Portlet fHikFB
FB AR ik

R TR A1 R
Wi NRAR T BCII L
eyl RATHIZA RS “EE R

3-26 LIN“ALM - KRR K A "Portlet B 7~
& 3-26. ALM - R P K7 Portlet

—  ALM - Open Releases Z .7
Preferences:

Release Request Release Expected

#a Release ID Summary Type Category Release .. Status

Customer Online

UK Mortgage Payment not
30551 Management Ymel . MNew
System accepting Visa
Y Card
e Enterprise Update Vendor
A Information Portal Landing page 2
Update Vendor
30553 (PEBGE;?Dﬂ HRMS Pricing on Supply Mew
Mgmt Portal
a3 Corparate Help MNew Welcome Apr-01-11 08:00
0554 Desk Page AM New
30572 Order Fulfillment Apr-17-12 08:00 Pending Functional
! automation AM Spec
|# Export to Excel £ € | Showing 16to 20 of 30 | > bl

e ALM - RAf Portlet

“ALM - K Aii"Portlet & 7~ RATE K F1ZR . W1H PPM 5 Micro Focus Release Control £, I
Portlet 7E“Ax & 520" 51| W RN SRIR AL H -5 3% 2] Release Control Bl DL A B
F, HAp &M R mR PR GE RIE R
% 3-19 iR Z Portlet FATH % 7B
% 3-19. ALM - R7fi Portlet it 7B

FRABWR iR

TREA LG G SRR
W& RATIIIRZS

] 3-27 & R“ALM - K Ai"Portlet 171
& 3-27. ALM - K4 Portlet

J
b
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— ALM -Releases Z
Preferences:

Request # ¥ Summary Status View Impact ‘
34101 RFC demo1 In Review Click to View

32836 Add Telephone Number Create QC Test Requirement Click to View

32807 Change Logas 4-Running Tests in Quality Center  Click to View

32806 Duplicate Entries Evaluating Quality Click to View

19786 {-:::;f?;srrormessage fornegative | Click to View

[@ Exportto Excel (1< |[ < | showing1to5ar19 [ > |[ » |

£ % Release Control T HIEITR K TVEAE R, 1EZ M4 H] PPM 5 Release Control [1££ %
(35 258 T,

o ALM - 5K K R AT Portlet
“ALM - #2511 K 5 ) K AT "Portlet i& F T- B AL HAH TAEIRBEM A ' o % Portlet [
R TR BREAN R I R AT B B
% Portlet [ME— 718 7 Br i SR A2 ZEIR I i 1H SRR A
3-28 /R “ALM - 25 R 73 ) K A Portlet (K711 .
& 3-28. ALM - 2R H R KK A Portlet

A
—  ALM -Releases By Category g

Preferences: . P
Display: Pie Chart
Request Type: ALM - Release Management (...

Total: & Release Category
Bl 57% Major

Bl 17% Minor
D 17% Emergency

17%

BTG T[] BRI “ALM - #2510 X 53 1 K AT Portlet
o ALM - 42K 73 ¥ AT Portlet
“ALM - 1R K 53 IR R A7 Portlet IE F T BB L2 TAERREEMI A /7 1% Portlet I1F
K BoR B R R R R A I A .
1% Portlet [1ME— 7 126 7 Bt i Sk I A& B2 10 17 SR 2R
K] 3-29 TIR“ALM - 2R A K 53 11 K A Portlet [ 71 -
& 3-29. ALM - 3#28RIR) 71 R AT Portlet

Project and Portfolio Management Center (10.0) 34T (336170
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—  ALM-Releases By Type

Preferences:

Request Type: ALM - Release Management (...

Total: 6

BTz U BT ) R A ECEALM - #2513 K153 1) K A Portlet .

o ALM - # R A R4 RFC Portlet

7

Display: Pie Chart

Type
[] 33% Delta
M so0% Full

. 17% Package Release

“ALM - 1% A &l 43 1) REC"Portlet i T B A “RATA I TAEIRGERTF ' o 1% Portlet 7

R AT RFC B8 3K

% 3-20 $i5iR 1% Portlet [T 1L FE .
K 3-20. ALM - IR Ai Rl 73111 RFC Portlet i 2Bt

FRAWRK
FATE R
R
Lok

] 3-30 B R“ALM - $2 R AT R4 11 REC”Portlet [ 7~ 141 o

Eiiipay

KA RIS 5
LR 6 ) SR A
RATHIE S 2

Project and Portfolio Management Center (10.0)
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b
g A

& 3-30. ALM - ¥ R A4 ] RFC Portlet

= ALM -RFCs per Release

Preferences:
Request =

412

31414

Export to Excel

A KA PPM $ | TH AR 0 Portlet 1115 2.,

Description

Test Status Report for Credit Scoring (2-1- 1) from
QC (DEFAULT.Credit_App)

Test Status Report for Credit Scoring (2-1- 1) from
QC (DEFAULT . Credit_App)

Test Status Report for Credit Scoring (2-1- 1) from
QC (DEFAULT . Credit_App)

Test Status Report for Credit Scoring (2 -1 - 1) from
QC (DEFAULT . Credit_App)

Test Status Report for Credit Scoring (4) from QC
(DEFAULT . Credit_App)
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Print

HP : Fun by Admin User, On Jun 28, 2008 11:25:35 AM PDT
Forward Schedule of Releases

Farward Schedule of Releases

Report Parameters for Report #30696
Start FSC Period - 2008-04-01 11:22:09; End FSC Period - 2008-06-30 12122:118;

Forviard Schedule of Releases

Release Release Expected Release
Request # Release Summary Release ID Category Release Type Date

30872 Patch the Oracle Oracle 11,5.10 Ernergency Delta Jun-15-0%
Manufacturing App. Patch 02:00 &M
30875 GCREM Patch GCRM 2.5 Emergency Package Apr-15-08
Release 0g:00 &M
30876 Updatas to HR System HRMS Major Full Jun-20-02
0g:00 AM

Farward Schedule of Releases

o ALM - RAiAAHRE
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Print

HP : Run by admin User, OnJun 28, 2008 10:54:141 AM PDT
Release Content Report

Releaze Content Report

Report Parameters for Report #30668
Felease ID - SAP 4.7 Patch;

Release Details

Release Expected Release
Release ID Release Summary Category Release Type Date Status
SAP 4.7 Patch the SAP Application to get the Major Package Apr-30-2008 Planning
Patch new funcationality, Release

RFCs in Release

RFC# RFC Summary Priority Status Requestor
30900 Change the fields for the HRMS W-2 screen, Immediate Build Admin
User
20901 Change the fields for the Monthly receiveables screen, High Build Admin
Uzer
20902 SAP TMS [ Transport Management System] errors out with SAP High In Review Admin
script transports, Uszer
30903 Change the number range on the SAP test zustem, Immediate In Review Admin
Uzer
30904 Resetthe date on the SAP application serverto PST, Mediurm In Review Admin
Uzer
30905 Change the date format to DD-Mon-¥¥Y¥Y for the SAP Europe Low Allocate Admin
Servers, Priarity Uszer

Release Content Report
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Print

ALM - Release Summar\’r HP : Run by Admin User, On Jun 27, 2008 03:27:57 PM PDT
Report Release Surmary Report

Report Parameters for Report #30664
Release Status: Pending Test Results

Release Type:

Time Period From: Mar 15, 2008

Time Period To: Aug 31, 2008

Category = Major

Release Release Release Release Expected Actual Release
Request # Number Summary Type Release Date Date Status
30070 GCREM 31 GCRM Update Full Jul-15-05 Jul-29-05 Pending Test
0z:15 FM og:17 FM Results
202876 HEMS Updates to HR Full Jun-320-02 Jul-01-08 Pending Test
Suwstem 0g:00 AM 0g:00 AM Results

Category = Emergency

Release Release Release Enpected Actual

Request # Numb Release Summary Type Release Date Release Date Status

30872 Oracle Patch the Oracle Delta Jun-15-08 Jul-30-08 Pending
11.5.10 Manufacturing App. 08:00 AM 08:00 &AM Test Results
Patch

F0875 GCRM 2.5 GCREM Patch Package Apr-15-08 May-0Z2-08 Pending

Release 0g:00 AM 08112 PM Test Results

20220 SAP 4,7 SAP 4,7 upgrade Delta Jun-20-08 Jul-11-08 Pending

Upgrade 07141 PM 07142 PM Test Results

ALM - Release Summary Repart
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7 324 HHR ALM AR BEIRBE I T 3CFF PPM 5 Quality Center [F4E B RRIR A 2
& 3-24. FiT PPM Center 5 Quality Center [Kj52 ISR AT4

REkn 4 ik

ksc_create_defect_in_QC B FE Quality Center HH B SR [ 1 HRAT 20 1R
ksc_create_requirement_in_QC BIEFE Quality Center 61 75 SR I HAT 20 1R
ksc_get_QC_Assigned_To_List M Quality Center 3R E FH

ksc_get_QC_Defect_Instance_Domains_List  ZREUEFXJHR [ ) Quality Center SEA5I5 1) 513
ksc_get_QC_Defect_Instance_Projects_List  SRHUE! X Bl [E I Quality Center SEA T H 1 41158

ksc_get_QC_Domain_List $RHL Quality Center 31 41| &
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ksc_get_QC_Instance_Domains_List
ksc_get_QC_Instance_List
ksc_get_QC_Instance_Projects_List
ksc_get_QC_Project_List
ksc_run_QC_Automated_Testset
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Admin User - Time Sheet for 6/6/16 - 6/19/16 (Unsubmitted)
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Save Save & Submit More

Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 6T 618 6/9 610 611 612 613
External Data
A A2.0 Plus:DemoSite(t1_sa=Main) 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:SyncTest(t1_sa=Main) 0.0 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A A2.0 Plus:Test Release Christie(t1_sa=Mai 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
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e sh ./kMigratorImport.sh -username admin -password admin -action import -
filename "integration/mercury/bestpractices/AGM/Content/Workflows/AGM_
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Import External Data

SIS T @ e i 1] 2 5 D

Select Instance

User Configuration

W Atlassian JIRA 7.2.6+ (1.0)

* Username

admin

Praject

TM Project v
* How fo import hours:

Import logged waork v

* Adjust to Ensure a Constant Daily Total?

JIRATEST

* Password

* Group work into lines by:
Epic r

Story Points to Hours rafio:

* How fo Adjust Imported Hours

# Daily Total for Imported Hours:

Mo, import time as it is v Keep the original ratio among work iter ¥ 8

Next

F B LD
*H 44

£ 3
T &3 JIRA M 1 4

xR T8 3 JIRA 351
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Import External Data

Select Instance User Configuration Confirmation

Available external items

Actions Name Effort (Hours) G616 6716 G816 6/9M16 61016 6M116 6M2M6 6M3N
o DemoSite(t1_sa>Main) 0 0 0 0 0 0 0 1] 0
x SyncTest{t1_sa>Main) 4 3 1 0 0 0 0 0 0
» Test Release Christie(t1_sa>Main) 0 0 0 0 0 0 0 0 0

»

EEAMSMIUNAIE. Bl X ERLBBAE AN
8. MLl IR
NIRRT 5 7
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Admin User - Time Sheet for 6/6/16 - 6/19/16 {Unsubmitted) r 1 E‘
Save Save & Submit More
Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 6T 618 6/9 610 611 612 613

External Data

A\ A2.0 Plus:DemoSite(t1_sa=Main) oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:8yncTestt1_sa=Main) oo 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A\ 720 PlusTest Release Christie(t1_sa=Mai oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00

Line Details || Remove || Rework

Notes

P Add Notes

9. WHTIAEL, BF I Y 4E I A4 LI

10, Bl Rl R IR
R 1] 40 i P e

BIR 1

AT AR N (AP BRI, SR T e B S, O ELS 1
S i3 B A IRA, ) T P T LA

o SRR T 2

o I A L 2

o TAEHT AN B

2409 B I 1) Portlet I ELFIAIN, WISk LA WA B B M, I FLI
TS B B ORAT, AT TR T AR

SR (SIS E S BNy

o HRVEIRALIIS N TR 228 54 1

o TAESTR AN 5

o TAETHESTRRE 5

SRR (LT DL IR 52 Portler

o B IR IR B8

e

o TAETHESTRRE 5

o HRVEIRALIIS N TR 228 54 1
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REQUEST TYPE MAPPING (0)

PPM Request Type Agile Project Agile Entity Type Mapping Status

*| AgilePPM3 v *| Help Center Go Live v *| Task v Disabled
3. TE PPMiESREAL S JIRA SRR B ST LA

PPM %>R KA Ve B AT ) PPM i SR 28 A,
HHEME PR H P B LA 11T JIRA SEART JIRA T H -
WHE SRR ERE S PPM i R BT Wbt Y JIRA SRS AY

Blan, WEIEEEATS, WE WSS 3 E R PPM i
SOMEAE JIRA T H A 82T 5 -

BRAHIRA RS A P RS o
TR IR SRR, AU N W B - B SY

4 BTHARAT
5. IS0 B DL S SRR AL G
FBBSHNT TAE

o 7EPPM FBIEE RS, 1K T B HEK (E WL i JIRA SEAR B R BB E 7 .

o YHEHT PPM iE KR EL JIRA SEARF B, FBUER M PPM [A] 20 2 JIRA, B JIRA
[E2 3 PPM, BN [E]2E,  BARE T o el v B - B i (5028 5 1) o

pubE b IR )

a. Pl BUU 55 1 HES BN AR o

REQUEST TYPE MAPPING (1)
PPM Request Type Agile Project Agile Entity Type Mapping Status
AgilePPM3 Help Center Go Live Task Disabled e

PPM Request Field Agile Entity Field Sync Direction Action

* | Description: (Text Field) v *| Summary (string) r *| Bi-directional v ||

b. 7F PPM &R F B 5 JIRA Sk 7B 2 (A1 UR A it

B IR PPM-JIRA BRI B VEANE B, 1§ S0 52 5L F5 1 PPM-JIRA 7
B Rt

PPM 53R 7Bt Ve BB 1) PPM 15 SR B .
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= Agile Integration Info

Agile instance name:
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import External Data

Select Instance User Configuration Confirmation

Available external items

Actions Name Effort (Hours) B/6M6 BITM6 6816 6/9M16 61016 6M1M6 61216 6M13M1
b4 DemoSite(t1_sa>Main) 0 0 0 0 0 0 0 0 0
)4 SyncTest{t1_sa=Main) 4 3 1 0 0 0 0 ] 0
» Test Release Christie(t1_sa>Main) 0 0 0 0 0 0 0 1] 0
4 3
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Admin User - Time Sheet for 6/6/16 - 6/19/16 {Unsubmitted) r 1 E‘
Save Save & Submit More
Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 6T 618 6/9 610 611 612 613

External Data

A\ A2.0 Plus:DemoSite(t1_sa=Main) oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:8yncTestt1_sa=Main) oo 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A\ 720 PlusTest Release Christie(t1_sa=Mai oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00

Line Details || Remove || Rework

Notes

P Add Notes
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Import External Data

Select Instance

User Configuration

Confirmation

Available external items

Actions Name Effort (Hours) 66116 G716 6816
DemoSite(t1_sa=Main) 0 0 0 0
SyncTest{t1_sa=Main) 4 3 1 0

Test Release Christie(t1_sa>Main) 0 0 0 0

8. HL“fEAL"
TN MTRE 7R AE SN AR HR > R T .

Admin User - Time Sheet for 6/6/16 - 6/19/16 (unsubmitted)

6/9/16  6/10M16 61116 61216 6M31

»

P

Save Save & Submit More

Resource: Admin User Time Period:

“Description: |Admm User - 6/6/16 - 6119/16

Add Items ~ Approvals/Transaction Details

6/6/M16 to 611916

Status:

Time Sheet#:

1

Unsubmitted

» Time Sheet Policies

Time Sheet Details (All times shown in hours)

Time Breakdown Other Actuals

Tab key goes to next: ltem | Day

Group | Ungroup ltems

Item Activity Expected

Hours

Tue
BI7

Mon
616

- External Data

A A2.0 Plus:DemoSite(t1_sa=Main) oo

AZ2.0 Plus:SyncTest(t1_sa=Main) 00

w
=1
=
=
=]
=]

[ 4\ A2.0PlusTest Release Christie(t_sa=Mai 0.0

3.0

=]

1.0

=

Line Actions:

| Line Details || Remove H Rework |

-

Wed
6/8

0.0

Thu Total

6/9

Fri
610

Sat
611

Mon
613

Sun
612

0.00

4.00

0.00

=
=
=]
=3

0.0

=

0.0

=]

0.0

=

0.0

=]

4.00

-

Notes

&P Add Notes
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Create New ALM - Defect Template with Quality Center Integration
Expand All | Collapse All
M - Summary

*Summary:
Department; Created By:

- Admin User
*Severity: Assigned To:

M |
Detected in Version: Assigned Group:
Defect Priority: Application;

M |
Reproducible: Request Status:

Mew
= QC/ALM Defect Information
QCIALM Instance QCIALM Domain
QCIALM Project Synchronize to QC/ALM Defect
| | = @Yes Mo
QCIALM Defect Number QCIALM Defect Status
QCIALM Defect Integration Message
QCIALM Defect Attachment URL
(Mo Link)
QCIALM Assigned To User Detected in QCIALM by:
= Planned vs. Actual
Planned Closing Version: Closed in Version:
Estimated Fix Time (days): Actual Fix Time (days):
Projec} and Portfolio Management Center (10.0) | 1281 (FL36170)
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o WIHARYE BT 7B E O R B A F e m A N, BUE AR SRR E S R DA
R Qe M“PPM I 2 [A] f“<-->"f87~, R BOS P AR =B A TS, W
ZIU LS R AN B 3 A T BT A
WK — AN B R A I ANBE 2 AE WL B 7 — AN PIER A I —AME, AR
H1| H ik i B R AE LR IR IR LRI A
EETEP PR, HPEAMET R EARE, B <X,
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RV = S E

T Map Value Lists

Quality Center / FEM Center / Default QC FEM
6-Critical =--= 5-Urgent

X

2-Medium 2-Medium O S-Urgent =--% 3-Urgent
3-High 3-High — O 4-Very High  =--»  4-Very High
a-\ery High 4-\ery High 4 O 3-High <=--= 3-High
5-Urgent 5-Urgent - O 2-Medium  <--x=  2-Medium
6-Critical 4 O i1-low =--= 1-Low

+ Map Values

Create a new list in Quality Center with the Project and Portfolio Management Center values and associate the new
list with the Quality Center field BG_PRIORITY (the old list will not be deleted).

List Mame: |

" Add the PPM Center values to the existing Quality Center list

o ] cence

TEHIREI R, AT DL 4

i BB A S BOE ZAE L B S — PR P I ERAME . BBAL,  Quality
Center B 1“6 - PR E 15 - K S E AL LGS 21 PPM B i«5 - RSV

i VE S BEAH N ) “BRAON R I HE DLSERf s £ FH I — AN BOW SR RSB . 7E b= 5]
s PPM B R O - XA ME, T Quality Center WP B B AR B8 BT
IR ERINE RS AR 6 - P2 E . WS AN IRHE (PPM {E 2“5 - B Bk
FERNE, W PPM H B B HOCA“S - B 2E,  Quality Center 7B I{E

4, FATHRE”
F-EX 1] PPM {E F1 Quality Center 1B BHZ I 45 52 1) 77 2N 4T LG

R PPM HH ) 2 V7 B S B A T H

MBS BT Quality Center T H B, SR T2 222407 Quality Center 1T H HH 41 87
P18, PAXT R PPM T8 SR [P “CRAF I B NI 247 7 B . 29 7E PPM 1 3R A B8 3 b = B 1)
WA, KRBT BORTE Quality Center H EE T o

J& F#T Quality Center Wi HE), 7 Bean 201

o XFTERFG, “BREE RPN BN BG_USER_<XX>, 17ll1ll BG_USER_25 .

o NFFER, “FRFPFTME BN RQ_USER_<XX>, 141l RQ_USER_26.
& RS AMNAETE DRSS E RS SR FB, WS Bl gg A
BHAF IR

11T Quality Center T BUR A BT B, I FLG NI P 5 XU B e 7 BOR it =
AN, KR B R B R TRE S J. AR, TR R
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T Bl BRI AR & S T B s I EI A h, FRAE U s BlE s LU Rz
NN SR BRI ST SR G B XML BRI S A

o XF TR
<param name="BUG_ITG_NOTES">BG_USER_25</param>
o XK

<param name="REQ_ITG_NOTES">RQ _USER_26</param>

H B 5 SCAEERE 21 PPM FT QC

SERRST S, 18 F PPM-Quality Center £ 5% T EL XML BRI SC A ATGQCIntegration.xml) 52
#I| PPM F1 Quality Center.

v TESEAER i, TTRE TR BTN YniE B XML WL SO . 7 XML B SCARRT,
EABERZRER TR EFXHEEREM S — N HFRP A2 E PR 16, RE
ANFE RIS E, 5 EA Windows VEM R . T MR 5 #5424 HKEY_LoCAL_

MACHINE\SOFTWARE\Hewlett-Packard\PPM-Quality Center Integration Toolo.

Hff (ol L B S A4 230 28 21 PPM T Quaality Center o

HB XML LS S 3558 2] PPM AT Quality Center, 15047 PA T #4E:
1. IG3F PPM server.conf S8 S WAL F 2 h355%E . ¥ ENABLE_QUALITY CENTER_INTEGRATION
72@&%.7'9 true.
7E PPM-Quality Center £Ep{ T HL I 5 LI, b0 pf> <& 2 Hh 0.
BER I FT R e B SO E 2 g 10, Hod g i T i SCRR 22 2 PPM Al
Quality Center i 55 %51 URL .
3. R,
T E B S B AE . SR 2 A L AT A iR, WS EE b ER—4EE.
4 HEFERN)E, “HEE BRI OLE PSR —FEE, BRNECsIE
o
5. e R 1
1 PPM Server I, BREF SO ] <PPM_Home > /conf H %, HH <PPM_Home> Fon %4
PPM SEI B8 A%

Fk: AEHESE PPM IR, UK 1T6QCIntegration. xml BRAT SCAEF Bl 2B A A3k
Z[F]— <PPM_Home>/conf H 3 I im0 R BT H TGRS WL SO 2 21 2 4N Rl
RIERE, NZRERTAEMITENL LK <PPM_Home>/conf H3EH, G SHE
il BT E AL B B % b EE AR LR RS> R 2 I e M B 28
Ja, Rz R BUREER  HAR Y S B <PPM_Home/conf H 3%

1E Quality Center AR 55 %8 I, ME SCAFE 2 3] <QC_Homes /repository/sa/DomsInfo/BT0 H
%, HH <«QC_Home> 7~ %2 4% Quality Center [ E£ 12

N
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Bt & PPM DLEATEE K

TG LT S TR e B R 7, 1EMRC 223 ALM A, JR%IB 22 I S ALM
WL G 17 70 R BT VUG L & .

5 PPM Server5 QC iR 55 28 %

ffI{RAE PPM Server 54/~ B A AL AT H B Quality Center IR 55 %% 2 [8]FT H— AN HTTP i
[

1E PPM HiC & server.conf 24§

8 € 5 Quality Center £ B AH IS HFH N Cn SR AAFAE) 1] PPM server.conf Bt B SCAFH,
s s

1. %1k PPM Server,

2. 4TI sh ./kConfig.sh.

WESHAE, WFERPR. (TS LL comkintana.core.server. 13k, {HFEH
E TV

2 Ui R
ENABLE_QUALITY_CENTER_ TR R A R XML BB ST A 5 LR 2 PPM AT
INTEGRATION Quality Center, RIS EN BN falses

TS AR R XML WIS SO IR R 28 21 PPM Al
Quality Center, NI LS E Atrue, LMERTLLF
FER . WER MRS S, I B SH0k
BN true, N PPM Server VLB )R 5] .

I ZE 4] PPM 2 5 5015 B R IE 3 Quality
Center. (R ILZH% BN false, Quality Center 1
25 B RIEF| PPM. )

BASE_URL PPM Serverf] URL. ERINTEILT, B3 PPM Serverff]

(B FELE T server. conf H1) FHL4, Bl nttp://ppmhost: 8080,
B2, WiH PPM Server%Z 34 7E WAN H, iF i
PPM Server ] IP i1l (451 41
http://192.60.80.01:8080) M IEH FHL4 .

ENABLE_QUALITY_CENTER_ IRAK IS HL BN falses EATEH T ALM 52
METRICS_SYNC K,

3. HEHT B3 PPM Server,

B PRI A LT
A RREC B PPM F Quality Center J5, AT DAfd FHAE RS T H Sk o6 i lid & .
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AT DL B i SR 2K A i 5 (4 TE B B BN Quiality Center TR H (L E . 2450 00 H (B Sf Iy, 5
ks N TS 2000 H T A E SRR B, an SRR I E R, A 2 b B i T
H BT OB 7 SR 2 70 fr) e 55t

RoR: 8 55 L AERAT DL & h 8 AR AT RSB 1T 2 I, R Bl S S4B 3 5 2
PPM F1 Quality Center. 152 [ 1 WL SO 445628 21 PPM FIT QC (BF 183 T1).

THH] 5 ke s
MBI, B2 B4R PPM A Quality Center SR BEF R 2 [0 %R, FF HEH— DN
BT FBEASHSE S — AT 7B

v R LS A 2 S AR A bE T, U 75 G A

1. AR AT H BOE R, AR5 IR B B i

T2 o) 188 A2 75 B R

2. MR,

2% I 58T 5

AU, ASMERIYS, (HAE PPM HIEIE SR AN 24 Quality Center Tl H @1 i it
BB K. BEAh, R R HRER P B S B E AR N R e 2
T B

LA FHE SRR 5B B R SR 2 A R EE,  TE 3T DL #R1E:
1 AP AT H BOE SRR, RFIEBE SR,
T H ) 18 2 15 AR R L
2. R,
A HSCET O s, AT I H BESR SR, SR R RR S F
75 IR 5 L
1. AR IO REM, NIRRT,
BB, B 4T w8 7 B 1 o
2. W MARIER SRR, EREE VEIREE .
3. A FH IR I ] R FH S B0 R T e s AR [R] ) 07 X8 SO i . 152 AE PPM Al QC B
2 1A G R (BF 177 T0).
Ja FHANZE B SR 2 IR gh i [F) 28
Al LB FE22 ] PPM i 3K 5 Quality Center 75 3R 2 8] (15 SR E IR &5 44 [F) 25 .
BIEHIEE, EHAT LN ERE:
1. AR,
2. R RIERFIDE R Z IREE LI G A Bikbrid), 1§t e LG PFEZEI.
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TR, BHhAT DU #RAE:

1. AR,
2. WNERIERE T FE R E IR G5 J‘z”élﬁ (B kbR, Eadire DUERBRiZ .
HIRIGRBIRGEHERE MRS R, ES TS RZ IR G [A D GF 221 7).

J FEANZE FH A1) g 75 S B 174 B 7 IS 426 2R
B BURIEAT TN, W Z0ff FH Quality Center H 7 1Y HE T~ B4 Hu bk %5 Quality Center
BC &N H 3l RIS A
f&AT DARS A B2k R o 4 s B 28 75 SR N B 3 &k H - IS8 0 AT
B A A0 75 SR IR A, 1 BT DA A
1. AR
2. WIS ARG F QB AE I G5 A ik bnid), 15T DAk B
FEAR ] 1) g3 TR ORI B IR IE A, TE AT DL R
1. AR EeTE R,
2. WSERE TR @ R R (A R iERRID, TR LB RRIZEDL
Jt FH AN ZE B B S 75 S B 1) B - S A2 24

BV BORIEATAIE N, A 2fd A Quality Center H a7 1 HE T BB AF M HE RS Quality Center
Fid B N H ) K IEEF

RRT LR FH ml s e 6 RS R R SR IR 3l R F T B SN AT A
TR ST 5 RIS T S A, AT DL T A

1. AR,
2. WS RIEBEE I IE AN LI B Bikbrid), 1T E LE R ZIE D,
B P B 5 SR N A TS g, AE AT DL R $R AR

1 AR R,
2. WAEEE T R Ak (A BRI, 1R e LG RRIZIE I

PPM £ QC 10.00 11 BR A - B i 5t
DR &5 A 440 F -5 Quality Center (BRI SR B2 I BR A 57 LWL .

Quality Center 10.00 e T BRI T B Bt 5

TRMIB N T 1E Quality Center H SR [EEIEL S PPM H11“ALM - 7 & Quality Center £ 5 I1) 6k
BEABIAR i SR AR 2 1) AT 45 T AT LIS B BRI BB R i o B A2 48 7R BRI T B
N7 B TR TB -PPM AN R % B N PPM). Quality Center (TR B N QC), E#H W4 #K
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AFE AR E WD ARFEMER,

P
% 6-6. T DUEEAIBRINBeRE BT

Quality Center FEX &R
HIEEE D
MrBRRE

GIRES
BG_REPRODUCIBLE
Y/N

WiH
BG_PROJECT
HIES

BB I [A]
BG_ACTUAL_FIX_TIME
H 34

R AT A
BG_CLOSING_VERSION
kS

A
BG_SEVERITY
B

R HH
BG_CLOSING_DATE
H 3]

FERRAS PG 21
BG_DETECTION_VERSION
IS

TR G P R A
BG_PLANNED_CLOSING_VER
iES

BRI 1)
BG_ESTIMATED_FIX_TIME
TR
BG_DEV_COMMENTS

Fr oK

PPM FBLZFR
HyEE D 2
A E it

[EE2
REPRODUCIBLE
Y/N

R
APPLICATION_CODE
kS

SKPREE A D
ACTUAL_FIX_TIME
H 3]

K A RRAS
CLOSING_VERSION
A (40)

P

SEVERITY
ThidE

oM H 3
CLOSING_DATE
H 3]

TE RRAS ARG 0 2]
DETECTION_VERSION
Y N((0))

TR S AT R A
PLANNED_CLOSING_VER
iIFS

THE & I A (OR)
ESTIMATED_FIX_TIME
7 AR Q0 FrED
VAR &R
DEV_COMMENTS
AR (1800)
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£ 6-6. T LMEBIBRIASRIG BT D)
Quality Center FZERAZRR

HBAEEE D
M BRE

Fail H 3]
BG_DETECTION_DATE
H 3]

Lo
BG_PRIORITY
Mzs

g
BG_DESCRIPTION
ook

allES
BG_DETECTED_BY
Quality Center 7 41|58

;{kj& b. ¢
BG_STATUS
Fozg

M
BG_SUMMARY

AR (255)

PPM FZEXZFR
HyEE D 2
A E it

Q1 7 I ]

CREATION_DATE
H 3]

Lok
DEFECT_PRIORITY_CODE
ETRIIES

VRN IR
DEFECT_DESCRIPTION
S (1800)

Quality Center G| &

QC_DETECTED_BY
SR (40)

THERIRZ P
STATUS_ID
HIES

Quality Center B [FIRAS ©

KNTA_QC_DEFECT_STATUS

A (300)

2
DESCRIPTION

AR (200)

a. I H Y PPM 23 2 1D 5 PPM TAE & MM A . &K T B SR v A I 204 12 1D

b. 247E PPM H B i SRR BN, JOIRA W & 3% 3 Quality Center. 15 HIRZS 5 Quality Center 71 (1) 52N SR FEIRZAS UC S, ) 5E
B Quality Center F1 (IR AS"F B ; WRAVLES, W Quality Center 21 5T

¢ 1£ Quality Center H BB SR IR S, 212 Quality Center 3% FIME iE PPM th HIH R AR P BREHE, 2047 B2 3t 55 5 PPM Hh 5%

t“Quality Center BRFEIR A" 7B o

Quality Center 10.00 i 3K 1) BRI 7~ BE L5
N AR N T AE Quality Center 11 75 KR H 5 PPM HF{J“ALM - 2% B i 3R (RFC)"iE R KA Bk
“ALM - AT BRE SR IS 2 (8] HEAT B A o] DMS B AR 55 SR Bl o “B AR B FR R BRI
DR WA B S B - PPM (R B N PPM). Quality Center (U1 B N QC), B

PN AR BBV A REHEE,
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£ 6-7. W] MESUIBRIA FE RS
Quality Center ?&@f" S
B

ID
M BERE

Lo
RQ_REQ_PRIORITY
Mg

(e
RQ_REQ_AUTHOR

VA IES

ITGiERIRA o d
RQ_USER_XX©
S

KR
RQ_REQ_NAME
WA (255)

ITG 1 R Hhid

RQ_USER_XX ©
ook

W lic
RQ_USER_XX ©
EIRRIIES

PPM B ZFR
BIEE D 2
A E it

RFC 5 2k
PRIORITY_CODE
EERIE S

olfs e
CREATED_BY
NEVARIIES

RFCRA ©
STATUS_ID
UIES

Quality Center JJR 7 d
KNTA_QC_REQUIREMENT_
STATUS

A (300)

RFC i 2
DESCRIPTION

AR (200)

RFC fiid
RFC_DESCRIPTION
A (1800)

Quality Center # 4 lic F
KNTA_QC_ASSIGNED_TO

a. I Y PPM 4 % 1D 5 PPM TAE G AR« 42 T B SR Al I 8504 /7 1D

b. Quality Center 1 {1/ & "7 Bt T 7R 7E PPM G115 R O B 7 4 FK - Quality Center 7] PAFESZATAT 2 FR, {H PPM ANfE. 0¥t
F BB A XA BT, 1M P TR Quality Center LR PPM RRIETEI R P 44, WIERAER 2RI DR SL A IR 8 H 2 451 R o

c. H7E PPM BRI RFCOIR S B, IR K% B Quality Center. W FHIRAS 5 Quality Center F1 [ FEAS 35 SRR UL ES, 0 56 357
Quality Center F1 (TG 1 RSB ; WRAVLES, M Quality Center 21 54T

d. 7E Quality Center H1 537 T SROIRZAS I, 412K Quality Center K IE KB /& PPM 1 (A 2 TARRAP BRERE, W2 B M S5 PPM e (1)

F Bt “Quality Center IR &7 X o

AR

PPM

PPM

PPM¢

Qcd

PPM

PPM

PPM

e. £ % )2 ID 2 RQ_USER_XX ] Quality Center =7 B /& 7 i F 4 il T L 5 FH 331 H B 8 i1 3 Quality Center IR 7 Bt . XX IR{ELE 24 H 7

- BY VR N 3 Quality Center I 52 1
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QC 10.00 ' HEE 1% )3 I B 7 B¢

AT 44 PPM-Quality Center 2255 T BN T SZRFS PPM 15 3R 282 B4R BT J5 A 1Y Quality
Center SR A 75 =K IRI GG 2R FH = B

£E 2> A FARYE PPM 1 [0 1 751X L6 Quality Center BRFEEL SR T By . IX LA R IBTE
PPM F1 Quality Center 17 [ 7B 2 (A4 2 LSS o AR$EFE 7R, RS RESE B B — 4K Quality
Center 7% .

4R, Quality Center H1 H P41 TIRZH T PPM 1 R BT A B4 URL. R o —A>
BEREFT T PPM G 3R C& 55D

QC 10.00 k[ HEE RS FH ) 7 B

NERIA T 24 )5 I H B PPM-Quality Center £2 % T. EL7E Quality Center BiFE 1 J3 F 107 B
(TEV IR 17 ) J o PPM B3R . A BB MUK S 7 B GL bR bR Ah, AR 75 Bt T2
B0

% 6-8. Quality Center 10.00 R 5[4 HAERE AR

Quality
Quality Center Quality Center 5  Center FEX
PPM B3R  FBRAK BHHERE D By iR
PPM RS 2% ITG RS 4% BG_USER_XX @ WA (1200 FALE PPMURL [ HH
LA URL B
EWMER ITGIERIEA  BG_USER_XX? A (40) L8 IR PPM 1 R 1K)
I 1 44 B PPM &SRR
Bt. T 7B,
ZiE (A5 ITG b BG_USER_XX 2 B Quality Center £ K55
(9] B . 1P PPM 9%, 14
24 PPM B AR WHRH
it il - S e
Bt, WES N2 Quality
Center,
15K ID ITGi&ER ID BG_REQUEST_ID  #&%k 4 PPMIEKR ID I R
R

a. #¥% /% ID 2y BG_USER_XX [¥] Quality Center =7 B & 2448 F A2 i T2 3 I 501 H B 75 i1 £ Quality Center [ 7 E B . XX W2 4 H P
BN INE] Quality Center i ifi 52 14

b. FFEEEHT

QC 10.00 75 3R W HEE B FH ) 7 B¢

T AR PPM-Quality Center £ i T BN 1 SCRFEE R 24 8 F I H B 7E Quality Center 753K H1
Ja BB GE N RS T Qe T H G 176 T0) F9) JeH PPM B Ve . ANAE BUX S B
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GLbrZEBrAk, AIARYE FF ZH AT R0,
& 6-9. Quality Center 10.00 )’ﬁ%iﬁﬁp Hﬂ%ﬁi)ﬁ'}zﬁ =421

Quality
Quality Center Quality Center 5%  Center FEX

PPM ¥R FBBIR BEHEE D B it | iR

PPM ServerJt& A ITG IR %5 4% RQ_USER_XX @ WA @200 fLE PPMURL HH

URL P B

ERHIERER  ITGIHRZEM  RQ_USER_XX 2 A (40) L5 RBE) PPM i

] 44 FR SR PPM i 3Rk 257
PP 7B. AT
BT

i AL ITG AiED RQ_USER_XX 2 B Quality Center %%
KT B f7fil PPM
HVE. IR4H PPM
B, R %
E2 i Sa e
B, sz
Quality Center,

iR D ITGiH K ID RQ_REQUEST_ID %% f15 PPM 5K ID 19
RE T

PPM i RIS ITGIHRKIRA  RQ_USER_XX 2 A (40) PPM & R IPIRES

b

“tH PPM 7£ <[5} ITG 58 b RQ_USER_XX @ A @200 KT EoiiolE

(B8 > B aR W Th Bl AR R R 4R

P 75 B B B P
B

PPM Serverd& A ITGIERHIA RQ_USER_XX?2 KR PPM & Rk

URL

a. $¥% 7 1D 29 RQ_USER_XX [¥] Quality Center 5 B 2 240 il 42 i T2 5 300 H B 780 21 Quaality Center [ P2 5 B . XX I 2 24 7
T BRI E] Quality Center B B 52 1 o

b. FFE:EHT

At B 5 ALM 11.00 J2 5 i FAS R 46 K

AT R AR AGE H T PPM 5 ALM 11.00 £ 8
£ 1E: (R EE PPM 5 Quality Center 10.00 BHTEERK, 1EFFIJILE 5 QC 10.00 (141

oy

e -
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RV = S E

Je kAt

o CVZHE PPM 9u4x BUE mfRCAR, FHOHE ALM WA,
o V22 ALM 11.00 B SR AS
o UG EOE HBREELF R 5 PPM IR T ALM T H .

1155
1. B CAEFEAZ InE ALM B FEERR Kk .
2. 1 ALM GRFEEL RS R T E B PPM B
3. SNBSS R AR E

Bt TAR BN A T INE] ALM BB B8 SR

1. DVEH G B0 8 Sk B ALM 25 Ui

2. MCRBEERE TR > H g > TAER > A g R AT A a4
R TAERAS AN E] ALM Shfg e, E% 0 IE 3,
R TAERA TN E] ALM 3R, E %0 4,

3. NSENLE R B SR AR A, SR 5 % B 2 (M) B J5 — N I 7R Bug_AfterPost, 1T
A T M TP B ] add_defect_script.txt (NI N BZ A K

B3k BRH add defect script.txt, 1HFEE]KM00630244, FRJ5 H.r  TAE A"
PLF %K zip B
b DNFWUE RS IER T RIEEUHA, 285 75 2 280 1 55 — NI AS: Bug_AfterPost,  1E
YmE T H ] add requirement script.txt NI INENZ AT RE .
BvE: E%’}EEX add requirement script.txt, L%!%@J KM00630244, @Uﬁﬁiﬁlﬂﬂjﬁ
FEIAS DL %% zip B .
5. BRI,

7E ALM SRFg B 7 SR W E H PPM 7B

ERAEIL T, ASTE ALM T H 75 3R 8k i A0S B 0 B on SE PPM A 2B .
RIX LB VEANE R, 1ES R ALM S2R b i A2 B F I B
PAT LA T HEE S X S BEAE ALM A a] L,
o X TIERRAEE I ALM T H:
o BLAE ALM BREET S FH PPM B, B AR sl SUE FHIs 4T DU T saL:

update <% i % > SYSTEM_FIELD set SF_IS_SYSTEM ='N'SF_IS_ACTIVE = "Y' where SF_
TABLE_NAME =BUG' and SF_COLUMN_NAME like 'BG_REQUEST%'

o HAE ALM BRFE A PPM F B, 1BE7E“uh S AT LR sQL:
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update <H4f JFE 4 FR > SYSTEM_FIELD set SF_IS_SYSTEM = 'N'SF_IS_ACTIVE ="'Y' where SF_
TABLE_NAME = 'REQ' and SF_COLUMN_NAME like 'RQ_REQUEST%'

o X T RRASHEHI A ALM T H -
o TIEALM FRAE H PPM FEL, iEAE“uh A B RIS T LT sqL:

update <#(#E FE 44 FK > SYSTEM_FIELD set SF_IS_SYSTEM ='N'SF_IS_ACTIVE ="Y' where SF_
TABLE_NAME =BUG' and SF_COLUMN_NAME like ' BG_REQUEST%

o TIE ALM TR A A PPM 7B, iBTE“uh B PIZ/T AR sQL:

update <E(#E & 4 FK > SYSTEM_FIELD set sf_is_active ='Y", SF_IS_VISIBLE_IN_NEW_
BUG="11111", sf_is_system ='N', sf_udf_version=1, sf_can_change_permissions='Y", sf_grant_
modify='11100" where sf_table_name ='REQ' and SF_COLUMN_NAME like'RQ_REQUEST?%'

ALM SR F AR B F I 7 B

AYANE R T SZFS PPM TG R I 85 B 75 22 )5 FH I ALM BRBE AR SR A ) 46 24 F

Bt. ALM H15 PPM AHCHIFBWIGE A IS H -
B N4 H R YE PPM B 7R IX 88 ALM BRFEEL TR SR 7 B . XA IR AE
PPM Al ALM H 2B ) S L . RTETR 7S, SRS RFE T — 5 ALM B,
AN, ALM F PR IR F T PPM i SR I AT A BRI URL. B s e — N4
BT IF PPM B SR C& 3 J5)-

5 ALM SR FE R AR RSO SR - B

TR T R RE T NG F B ALM SREE I B PPM R . AN BB X e
Bt GL4nZBralh, mrARYE = EH AT B 0.
% 6-12. TIRETEETE ALM 11.x GG R AR

PPM ¥l ALMFE ALMFBH ALM FBK

IR B #WEID il ik

PPMk  PPMJIX BG_ WA (1200 PPMURL.

e Y N REQUEST_

URL URL SERVER

LR IE  PPMIE  BG. AR (200 EERH PPM BRI PPM i SR R,

SRR SRZEAY REQUEST. T 7 Bt

A2 R TYPE

£7FE (. PPMiE BG. LIS ALM sk B . fifif PPM £57E.

¥4 R4V REQUEST. TR PPM B AR TR k(]
a NOTE W B, WS INE] ALM,

HERID  PPMiE  BG L f14 PPM i K ID [ &R ZK 7B

R 1D REQUEST_ID

a FREE R H

oy

e -
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5 ALM 753K A 5 AR SRR 7 B
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ALM - Defect Template with Quality Center Integration (00TE} w o add Integration Configuration
Configure QCIALM Integration for Request Type: ALM - Defect Template with Quality Center Integration (OOTB)
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® Detected in Version (detection-version) Detected in Version: (REQ.DETECTION_VERSION) QC/ALM -
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5 T ARAT IR ARG, V5B DRAH DL 1 5 saL AR .

12. iR B, (EHIHE, BREIH, R)EHEH .
13. 2N ALM HARUR R I e 5 B T s k.
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14, FEF|TH )R> RIRE, AR B HEMDIRE
15. A0 PPM AR (ALM - 2 B35 3K) A5 (5 ALM 7 SRAVEL & 1368 RORES
a. BExRIIERAALMINH .
b. MR A= BT T H > H 8 7> W H F11587> 75 RARE > Hr i
¢ PRI RREENLLT PPMIERIRES LR, RIEIEAEIN:
o Fuik
o FirE i
o UL
o Pl
o FIFVEAL
o Rk T
o IBAT R 3 AT
o FZMPTAl
o MERIFHATHE
o 6-1E Quality Center iz 47484 14 Ml
o N
o FFEIRRHEZE~
o HhEJEH ALK
o LLRHM - ALl
o LR - RIM
16. R [AE] ALM TiH BB G . 847 LU T IA, B8 TRAN_RULES 3.
update <QC/ALM i H i) ¥4k FE 15 X 44 #R > . tran_rules

set tr_rules='New,1-Requirements Setup Completed' || chr(1@) || '1-Requirements Setup
Completed,2-Test Plan Setup Completed' || chr(10) || '2-Test Plan Setup Completed,3-Test
Lab Setup Completed' || chr(1@) || '4-Running Tests in Quality Center,5-Test Execution
Completed' || chr(1@) || '3-Test Lab Setup Completed,Build' || chr(10) || 'Build,Pending
Approval' || chr(1@) || 'Pending Approval,Approved' || chr(1@) || 'Approved,4-Running
Tests in Quality Center' || chr(10) || 'Approved,Test' || chr(10) || '4-Running Tests in
Quality Center,Pending Rework' || chr(10) || 'Test,Pending Rework' || chr(1@) ||

Running Tests in Quality Center,Resource Assessment' || chr(1@) || 'Test,Resource
Assessment' || chr(10) || 'Resource Assessment,Run Impact Analysis' || chr(10) ||

Impact Analysis,Impact Assessment' || chr(10) || 'Impact Assessment,Ready for Review' ||

chr(10) || 'Ready for Review,Run Impact Analysis' || chr(1@) || 'Ready for Review,Pending

Approval' || chr(1@) || 'Approved,6-Running Sanity Tests in Quality Center' || chr(10) ||
'Pending Rework,Closed - Failed' || chr(1@) || 'Pending Rework,Build' || chr(10) ||
Running Sanity Tests in Quality Center,Closed - Failed' || chr(10) || 'Pending
Rework,Test' || chr(1@) || '6-Running Sanity Tests in Quality Center,Test' || chr(10) ||
'Test,Pending Requestor Sign-off' || chr(10) || 'Test,Backout' || chr(10) ||
'Backout,Pending Requestor Sign-off' || chr(1@) || 'Build,Pending Requestor Sign-off' ||
chr(10) || 'Pending Requestor Sign-off,Review Results Post Deployment' || chr(1@) ||
'Review Results Post Deployment,Closed - Successful' || chr(1@) || 'Review Results Post
Deployment,Closed - Failed'
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WHERE tr_field name = 'RQ_REQUEST STATUS';

commit;

vk ILAC TR AL T B A5 B T IR “ALM - AR B SR TAR L . WA H
€ T AR IR ARG, 5B DR AR DL I R sl AR .

17. eyl fFEh, EHDIE, BEUH, REEVEDH .
18. XKL PPM G SRR AR # ) TRAN_RULES .

4% 3: B INRIA DAE ALM JIR 55 88 S AT #R 1k

& AL SRR BT B AE B T IR ALM - B TEE SR AR . RIS A E X
TARATBLA ) TARIR, T8 0 DRAE R b R B AR

1. IINAS DLTE ALM IR 55 2 R AT H 1
a. DUEHE 5L B ok Bl ALM.
b. MSEHAE H T TR > H % > TARRL > I A< i 48
BEIPREAT P B A G A 2 o
¢ MPHUE RS IR £ 7 R AS, IR J5 e 2SR B 5 — AR, £E 2 %8 T A%
EF‘E'FE’J add requirement script.txt E’JW%}?W}?D?U%DZ]—YE’JX}%O

vk EAREY add requirement script.txt, B F| KM00630244, R J5HE T« T
YEUEA LT %5 zip B

d. HdrfRAr.
T R A R T T 1) 75 SRAL LA A o

e. MNSATEHERSRIABIE A, RGBS &G — MHA, fEgiEwE
H1 5 ] add defect script.txt N IFB 0] BIAS ) K o

27k EIREY add defect script.txt, TEH T KM00630244, R JG TR
AP # zip £

f. FLLRAF"
AR T 0 B <k [ AR B A
g. 1B H IS
2. FBEAT HPE A SCREER T T4 AL saL A
A R WHAILE ALM T H s TAERA R W8, &5 3

https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result/-
/facetsearch/document/KM1352700
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1545 4: 72 PPM R INE R E % H

1. &% PPM,

2. MR BT > S B> AR R
S 4 F T B R 5 s DT 2 )4 B PR P AR BRI T

3. R MRS ARECE VEANE B 5 b, AW T HFIR P IEFALM - AR TE 5K (RFCY”, A5 H
A INEE A B

¥E: “BRIN QC/ALM S I A4 FR R R A7 Al 38 i e B AP 1 e 7 3R AR ST A3k

4, R —br,
5. FRHE T B A SR B R, BB S e R
4% 5: 7 PPM HEI BB R

1. 7E£ PPM gl &g R,

£ ¥E: “QC/ALM S FI“QC/ALM 3807 By LTS E 7R . tniR A —/1N i H, “QC/ALM
WHBWESTET . R EREMNE ZATE KB, WASERLT
Bro TEfd BN B TF SR % T B

2. B TARRPATERAE, ERNERIEEE ALM,
3. IR PATERAIEEE M

B5 aC MERALZEES ALM 115 RL
AT HAAEAE T2 Quality Center 10.00 H A & Fl it & 1 £ 40 15 BH
BREMUHE, ESRE S QC10.00 FERT SRS ALM IR GB 209 T,

H PPM 9.20 hiift, Quality Center 9.2 N2 H 7 > ¥, WA EA PPM 5 Quality Center 9.2 1Y)
R, 1EFE I LLR =T DORECEGEE B

o 5 QC9.20 FIEETIHE]S ALM LR (55 216 T1)
o M5 QC9.20 FIEE AT 2|5 QC 10.00 EERK (55 216 T1)
5 QC 10.00 FIENT 25 ALM FIEE AL

Al LUK PPM 5 Quality Center 10.00 F4E T+ 2 2 5 ALM 11.00 55 S ARAS I BE . AT LA
QC 10.00 5 PPM 9.1x/8.0x/7.x IAF = 2H & T+ 20 21 PPM 5 ALM I EGHT 4H &

B RS PAT LI FERS, TERA IR
« PPM Serverf Quality Center IR 55 28 #4357
o A M HEVT IR PPM BY Quality Center = i

TSR TT SR I UL ME S
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HE% TAERA A (GF 210 TD)

f£55 1: % PPM JHL 21 A 10.0 GF 212 1)

fE45 2: 173K QC 10.00, Z%E ALM 11.00 BE mhicAs, I HIF2% QC £uds 2 (GF 213 T0)
1155 3: F+ 4 Qc SERIE B CGF 213 T0)

e TR &

WA LE, BATEBIEAETI R RACE Z AT, £1XF Quality Center TARJiiAL & AZ L PPM
TAE

& 6-3. fRF & Q€ T REZLBAN 1) PPM &R TIER B BRES KI5
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Xt 15 Quality Center 10.00 LA EE AL, #& 0] LA H PPM-Quality Center £ % T HAATHE R,
BoE . Blan, 5 TAERAHCIIRE 2 i e & i T DAZE 55 Quality Center FH ) TAETBIA . 28
Ja, A LR fl i B oOPPMY, A8 PPM i SR TAEM A HAT AT IKE) PPM G RIRE S
Quality Center 75 RJIRZS A2 .

A&, ST ALM 11x BREE mhicAs, BT HSRES 00, IGVE F A a5 ALM I AR IA LA
SR SEE PPM TAE AT

BE PPM 15 3R QC SRR EL T SR 2 A/ LW AR R D, 157 3] PPM TAE &5 DAKE 7 -1
% PPM i K TAE A8 5 Quality Center F1 58 XA #E N 58 42— 5.

B, EEAENEE, JHEPPM FaIEERATE QC RN T K. PPM i RiETE K 6-3
FEAMER o Fros ) AR, FF H75 SRIEHE QC A BRI FL # N (5] 6-3 A4 35543

7 20 Ok PPMESR5 QC/ALM RRE B SR TRV RS [R) 25 1 BAR O T I A
o ERRIPEOIRAS M PPM A5 2] QC/ALM,  PPM iR TAERUE BRIFPIRAFIF 71 8 5 QC/ALM
HH PR ] RS AN 2 81 58 A I

B, 7EK 6-3 B PPM G R TAEIR A, “BUTTE QC B TR K7D IR 5 K20 BRI N
“Hr, KN QC A — AN TESRIUN S H . WA R PR ASHE, Fltnegr 1, 0
M PPM 3| QC FPIRSRIE B E K

- XA TARR, “PATHE QC I BREE D 3R 5 120 BRRES N Hr
A 5% QC/ALM HE LB BN K PEAFR A2 81, 18 & F QC/ALM Tl H A AU e

] TRAN_RULES %,

o XM QC/ALM 2| PPM HIRLIPIRAS R, BR T HATR PPM & K TARIR AP BR ARSI 571
5 QC X RN e A R AL, TR BRI ORTE PPM ISR TAER A, #HipIfiiA s
J& 821 R TAEmR S BRIPIRAS A0 F .
fian, wRERAMERRIR 5 E D BREAE, WK 5 & T+ 3 PPM
Center 9.14 fl ALM 11 J5, ¥E KM QC 2| PPM KPR FEIE . HAZ, J3SR AT DL hfR
177 LR Hopth 72 B i B fn<iid ), (B2 BoRRE e

BvE: ST ERE TAER, BRINEBUL R, QC FJ TRAN_RULES £ H % BN $any 3]
$ANY. AR, URAFLE H & XN, 155 AT a7 R

WEE, WRENTERSE 6-3 R AR EIAER, FRATEBESTH PPM-Quality Center
LR T H IR TF5E A & SO ATGQCIntegrationxmD. AR TEANULEH, 1ES B fG L
PEERE 2] PPM A QC (5 183 D).

W EAE Qc FfEH B e L LAER, EESAT 2Ot 2 miig el PPM TAE & # 11 PPM
Center 153K TA/E

BRIt FE ] B8 B AT AT HA IR ) BRI R, WG 2B L) ORI (5F 215 T,
114 1. %% PPM FF 25 B R A 10.0

1. ﬁn%J%ﬁﬁliﬂéﬁU PPM Jit A 10.0, TEETE SCHFITH S A2 I PPM S5 A - 3R A T
25 % 10.0.
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2.

1155 2: #1% QC 10.00,
1.

o v MW

N

HRILFEF TRV S, 1S
oA I B L LT R B A T TR QC SEARIEE
a. LUEH G 540 & % E] PPM 10.0.
b. MIEEAL PR T >4 B> BE R

WP P8 Y 7 RS 4 B DU

¢ QCHERRIE NN, JEHK BT e o,

T35 ALM 11.00 BCE = hRA, I H 2 Qc Fidis 2

{5 1E Quality Center 10.00 il 45 - E1%K Quality Center 10.00, {E{REE ATH QC Ei# FEFR .

fffRic N T Quality Center JBoss i 15 .
BHIRVEMUEH, 1EZ0 (Quality Center Installation Guide)

4% ALM 11.00 BE mhRAR » W PR I A B8 E TH 2 QC B4 i . i EEHf AR QC JBoss

uiig 1 1 55 QC 210.00 15 B AR [R] ) 11 o

BV, 1S (Quality Center Installation Guide) F1 {Application Lifecycle

Management Installation Guide)

JE 5] ALM 11.00 B S hOAR, A8 sl FH 0080 P B DR P 6 s 38 ol e P
MFRLE R, RN TR R T

AR I H I AR S R R BT I, R85 BafiaE .
BRI, g i H > TR H .

FEFT T+ B 7S vEAE o

BT RIH

8. WiH TR, Hdeoci”.
9. A B I H JF SR S B R e B BaE U H 7, SRR e

155 3: 7H4 QC £ E

2.

3.

4,

5.

Project and Portfolio Management Center (10.0) 521301

RIEIE] PPM, K5 & RS “QC ERIEFE RS 25 CEa.

FERREERETE L, REEFRN oc EREERH KR BixR.
3T IFQC HI P A4 A iR R A o

SN“QC/ALM FH 1 447 F1“QC/ALM B Rt B 4R AL .
BH<IOUF Qc/ALM EREr,
SAFIOUESE R, ARG AE B L IOAIE B R I B e

7E“QC/ALM JH /5 42 MBS R SHEHE th B g« 5B
I 2 7R F T R 91 SRS AU C B QC/ALM R R84y
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A3 R R RIS R B T SRR R IR 0K 0L, 1§ S A E S ALM 11.00 J¢ 1
e NIE S3ACRTIWIDE

WA BE, BFREFEFTE TR
ERNTEDL T, “NTE R E QC/ALM LR 7 2= H BN I HBC & 1 Fr A i AL
TG 7 BUWLT

TED IR 2: Wi PPM—QC/ALM F B i DA b, 24 1 - B i 22 v 1) “ BB E 4%
H R R B LS 2 - Bl N RIS R T B LY o B MR B CAFT M B Xt
TEHE, 2 I PR“QC/ALM {H” 5 “PPM B2 7] i Bl B A0 77 1) 1IE A

7. B e A DRAF BE SO DR PR X T AE

10.

11.

12.

13.

Lo b IR 2: B PPM—QC/ALM F B IR BUH iR —257,

BT SR

N R 5ITR, NIE KRBT E QC/ALM SR 7R ke o]0 3R 13k TR
b EFE 7B PPM Center 1 5K I 2 H B B SCHL ) QC/ALM SEAA SRR 1T, Ii%
TBOE R .

SRR LA S e IIERE A 18 3 I H T LARG AT 28 1 7 B o R
I, “EMIREITRIE L. P, T 1,000 %108 KA HE— 724,
MRS AT RN, B 22D IR 3. 58 IOAC B R IUR 0O, A5 S A B H LR AR
“5E B CZ A AL I RS ] ) A2 iR 1)) o

BT,

o Fill 7 T B LI

DUAE, ENINIHR SRR BERRSE A k. BOAFOL T, TBRIERLL T2

FSEZETT DA DR BT B DU FRIRI RIS MR R E .

s P FIEB MR E, dr b Bl % RAR R E R E . SRR R
BEAVRAFAE

- QC 10 (BT 4R AL BRI THE] ALM 11 5, TR M server. conf SUHFHRTERE
LT
com.kintana.core.server.ENABLE _QUALITY_ CENTER_INTEGRATION=true

B AL E T3 ALM 11.x J5, ANFE 75 2 ENABLE_QUALITY_CENTER_INTEGRATION Z%.
B3| pPM B3R, BN i%4S1E PPM_INT_QC_ENTITY_MAP 3 F138 8l — Lot 5%,

KT BRI QC 7= Bt I & 1) e HE S i

B K\ Quality Center 10 TH2% 5] ALM 11.00 B 55 i i AS 3451540 [7] (1 ic B ik 5 15 B I
QC/ALM F Bkl &l e 2 I IR . TEXAMBOLT, 180T DLl DL 35 vk
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LB QC/ALM Bk I =

o [H ] PPM i K 7 B Bl i@ it QC/ALM FECR L. 24 PPM F ' 51| % Al QC/ALM
FHRAER, 7ok R R R R .

o fHF PPM HE X FB CUASFBO WL QC/ALM F Bkl &, -7 BAEE PPM B
& X FBP N IER S B
Blan, &5 PPM FREIGEE USRI 7By, FRK H WL 2 QC/ALM FBRa il . Sk
H A s B O Qer, W [EID A Sl il 2 BUHE 781%08 PPM 7B

o 3 PPM [ 58 B U R« 20 B QC/ALM SR FATR 75631 BB QC/ALM Bk il
F. WRAEEEN QC/ALM SREUT 536, i R ik .

U SRAEANEE PPM 1F KR AE QC/ALM H QS SR P I g LR A 7 B B 2, U mT DICRE 2 | 455X
BENQC, R RGO AR S e B 0TI B QC/ALM H P 25 BUTH R € IR (E IR
78 QC/ALM H [ A I 5 B

] R AR

[7]: PPM Center 10.0 55 ALM 11.x B HARA I BB £ R B S RE ALM 5 RBELF T/ER 2

B AL T ALM A5 SR B T ARV QC 10 5 PPM 8.0x/9.10 £ /%, W A] LLEE T4 3|
PPM 10.0 5 ALM 11.x B 5 /5 i AS F4E B 2k 2218 P AR [3) 35 SR 2R TR TR . B, W
B ELAE ALM B SN JE FR R B TAE L. B RVEAE R, S mtE & TR &
(55 210 1),

ij: PPM Center 10.0 5 ALM 11x RE B AN BHERE B XHIA ALM HAH?

Z: R B4 N QC/ALM 5 DLRTRRAS ] PPM FEERGEEE ALM Hl4D,  ITER: PPM FH2% 21| i A
100 Z 5, JoiashEH ALM N5 AL,

: 5 ALM 11.x B B ARA IR R B X RRRR A #2H ) ALM T H 2

=
%:Eo

. FFE I ER B ST S PPM T c/ALM P25 F e

e TH O FEAN 256 8 PPMEL QC/ALM P2 80 EIE s, B R a2 5 5 PPM R 4E il fic &
B

m: RERTBEHT ac 10 FHER T H?

B ANTFE, PUATTHEERER, B2 PPM 5 QC 10 ARG RE .. XEWEETT
H2J5, AHEHFEHTRE PPM 5 QC 10 MEKRMER T E. IAETTLLEEMN PPM F1{&
P AT B Rl e B

F: FAREREE HT oc 10) REEXLSFZHTERKNFBREA XK FBRLK?

& AN 2x . BAR“Quality Center SR [ {5 577 BLZH Fll“Quality Center 15 277 Bt 41 7E PPM hit A
10.0 H1 73 Il E 1y 4 9“QC/ALM BRIE(E B FI“QC/ALM A5 27, (HRARIA E R & AT
RIXLE 7 A IR LI B A RR . EATT R LR —F¢ .

W B R e B ANGE T8 TE PPM A 10.0 R IR 3T 2 A 2
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a: WA 7E ALM FFFEE ALM 51 B M TAER A H 1) PPM F B2
B AES W TAR R B AS S D 2] ALM BBl 75 R s FI7E ALM SBR[ EE R SR 3 E B PPM 7

Bo

M5 QC9.20 ML T2 2] 5 QC 10.00 K

BEAE PPM AS 10.0 HH# ] Quality Center 9.20 I HIE £E AL &, & $AT LN ER1E TH2%
FE R B

1.
2.

{5 1I: PPM Server.
1% Quality Center 9.20, ‘%% Quality Center 10.00 3 F+ 2% Quality Center Zi#E %
BRI, 7520 {Quality Center Installation Guide) -

W AR T 2] PPM A 10.0, TE LG SZHR I T 20 A2 4 PPM S5 A\ -5 I i A T
75 %11 10.0.

4. £5A XML B SCF (1TGocIntegration. xml).

7.

8

1218 DL 20 3R T 2% PPM-Quality Center ££ )% T A
a. HIEIA 1) PPM-Quality Center £ % T H. .
b. M PPM Server C£F R 48 #H T QC 10.00 FIHTHA PPM-ALM SR T H (<pPM = H

3% >/integration/mac/ppmgcintegrationtool/setup.exe).
181 F % PPM-Quality Center 52 it T B 4T FF 2 1 £ 47 1 XML LG SO
éI%TGQCIntegration xml), IRJEHZ AR E B PPM Server Fl1 Quality Center 10.00 Al 5%
Hi{# com.kintana.core.server.ENABLE_QUALITY CENTER_INTEGRATION=true ¥ B {I9R1FLE
T server.conf Iﬁ:qj °
. H7 )5 3)) PPM Server,

5 QC 9.20 HIEERTT 2 ]S ALM ISR
B Quality Center 9.20 [ ILAERACE THK 2] 5 ALM IR, 1EPAT UL N #AE:

1

2.
3.

{22 1I- PPM Server.

A7 XML LB SCA (TTGQCIntegration. xml)o

H1#% Quality Center 9.20, %%% ALM 11.00 BE S A, I H I 2% Quality Center 204 /% .
BIREVH, 1S (ALM Installation Guide)

WS M AT E] PPM BRA 10.0, 15 IBAE S R FH %2 44 PPM S5 M- BA AR
2% 10.0.

Bt 22 BT # 0 ) XML B i S48 (ITGQCIntegration.xml) SRR NG R <PPM_Home>/conf/ H
Ko

FZHRK 5 QC 10.00 AR T2 215 ALM AR R CGF 209 10) H 115 BH A R AR AR &
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DVELRF, A FHRAERT ALM i SRR TAERAE ABR N B A8 S R PPM 5 Quality
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41 Micro Focus fITHEfit:
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SRAH,

o HHETHIERFIE LGS QC/ALM 5 B 7B R r LT K PPM i 3R 87
CRI ] FH WL 31 QC/ALM 75 SR I8 SR 258
o ALM- KATE
e ALM - Request for Change (RFC)

W K5 Qc/ALM B R PPM AR A ) 20 3R

ALM B PRH 2/ TSR T AR S EA I PPM 5 QC/ALM FUSE AL 8,
T
o REQIEE T RBEMAIER, “ALM - #7H Quality Center £ 1 ) SRt A i/ >R TAE i
2:7F QC/ALM F A BB TSR o 15 S MIALM - 11547 Quality Center B2 il 1SR f A5 A T4
I GF 130 11D
o “ALM - AFFETE R TAEVR GEZ I ALM - A8 15 K ARV G 142 00) 1E48 725 B 25 3R FH BA
¥ AR
o fEBIR17, “ALM - AZEEE R TARSR A AR T WE GBS 18 ALM - T J 7
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o S 4, FEIIFEFKHE
o UUE 5, 1E Quality Center 4 1 75 2K
o IR 6, Quality Center PNV
o UIE 7, Quality Center 53R B
o JBIE 8, Quality Center MR 1T &I 1% B
o LI 9, Quality Center MR SLLG = 1% B
o TELHR 22, “ALM - AR ETE SR TAE IR FH 56 2 AL AR B 1 WP GE S [ ALM - 5525 A1
MARAZ 57 WF T AR GF 155 1),
o I 6, Quality Center 22K
o LI 7, Quality Center 73R 1% B
o I8 8, Quality Center MR 1% &
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o
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o TELIR 22, “ALM - AFTETE SR TAE A FH 55 2 AR AR B 1 WGBS [ ALM - 5522 AT
RS 5 ¥ W F TAEV (55 155 T0)).
R TARG DR 3, ot i R X e & F-3h it 24 H PPM 5 QC/ALM [HIEE R 5
Rt TSRS AR R, DU DA B AR D 3RS 4R oA O
o LIRS, Quality Center MIRIAT

o “ALM - RAGIE R TAE AES B ALM - K AT 15 R TAEI (55 168 TO) BHEF PPM 5

QC/ALM [PJEE RSAH JC 1 R A s Bk #2240 3%

o IR 3, 5 Quality Center ££/?

o R4, FiEAEEH

o IR 5, 1E Quality Center 61 & K AT 75 3K

o LBE 6, Quality Center 25

P B T8 1 SR R B AN AR IR

AT BT e T g S FE PPM 5 QC/ALM (IR 5 3R SN T 8 6 S
EE(E PPM TR QC/ALM Tt H 2 IISEHLAR R, AR (R 26RO H R A (UL
FE, I E TR SR R B

ALM 35 S04 ) QC/ALM THAE I RFTR TR, LAR LRI B BRE0 T AR 0]
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o AR PR T 0 BRIV W 4 1 5 SCBUA 1) PPM 15 SRR TAE U

BT SRR TR VUR, 1 PPM B S AT AL (BT 5] QC/ALM BB A e
fi1.

HORECE G R TAERM LS B, ERIET EZ=5 (Demand Management

Configuration Guide)

RO B 1R

e B T AR A1 SRS B4R S I a0 T

o HHPREEE QC/ALM SR [E ST 115 SR R 11 SR bR L SR AL & «QC/ALM SRBR (R B 7 B
Ho HAHEAHTBHAME RS A BEmf 2] QC/ALM GRIE

3 BIAE LT, “QC/ALM SrIE(E B Be A A & 7
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Server Configuration Details: Configure for Request Type: ALM-D2

ALM-DA ~ < Add Integration Configuration

Step 1: Configure Server Details Step 2: Map PPM—QC/ALM Fields Step 3: Complete Configuration

QCIALM Synchronization Control Field: @

-
Field Mapping:
QCIALM Entity Fields PPM Request Fields
Status(status) - Reguest Status: (REQ.STATUS_ID) - \ Map Fields |
Assigned To(owner) -
Closed in Version(closing-version) PPM Field Control
Closing Date(closing-date)
Comments(dev-comments) n: (REQLCREATION_DATE) PP -
Cycle ID{cycle-id)  (REQ.DESCRIPTION) Bidirectional +
Defect ID{id)
Description({description) P EEP— b
Detected in Cycle(detected-in-rcyc) REQ.SEVERITY) Bidirectional | Map Values |
Detected in Release(detected-in-rel)
Detected in Version(detection-version) y. (REQ.CREATED_BY) QCIALM -
i Fix Time (esti foc-time)
Extended Reference(extended-reference) . o —
S ority: (REQ.DEFECT_PRIORITY) PRI v || Map Values |
Has linkage(has-linkage)
Has linkage to others(has-others-linkage) Time (days): (REQD.ACTUAL_FIX_TIME) Bidirectional
Modified(last-modified) ) Ea——
Flanned Closing Version{planned-closing-ver} L Fix Time (days). (REQD.ESTIMATED_FIX_TIME) Bidirectional
Priority(priority} T
Projectiproject) ible: (REQ.REPRODUCIBLE) QC/ALM - | Map Values |
Reproducible(reproducibley [
Run Refe -refe
n Versin. (REQOETECTION_VERSION) ochU_~
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To Mail(te-mail) o ) " "
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L3 Status(status) Request Status: (REQLSTATUS_ID) FPM A

NN
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Server Configuration Details: Configure for Request Type: ALM-D2

ALM-D1

Step 1: Configure Server Details

QCIALM Synchronization Control Field: ‘&

~ & Add

Integration Configuration

Step 2: Map PPM-QC/ALM Fields

Step 3: Complete Configuration

=
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QC/ALM Entity Fields PPM Regquest Fields
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R PPM Serverfll ALM R 55 25 #1951 DIAMFIE S, W75 BT — S/ E B AT 55,
A HEAE PPM A IR BRI H i EAH RAE S .

1. bﬁﬁ% <PPM = H 3% >\WEB-INF\resources\web\ E%‘:Pﬁ—fﬁ IntegrationResources_<i& & 1%
E%>.properties:jfﬂ#o

IntegrationResources_<f§E?Tﬁﬁ%>.propertiesjﬁCﬂ#f%,IntegrationResources.properties
AFRIAR AR A, #l, IntegrationResources fr.properties. WIHEMNH 7 i&H T
BHTRHIES M PPMIESH, % U AF/ET <PPM I H 3% >\WEB-INF\resources\web\ H
K.

B R CFRE S AARNAE SIS FIER, 15205 (System Requirements and Compatibility
Matrix) o

2. fl%iﬁl <PPM_Home>/conf/QCKPI.conf )\C'ﬁ:e
a. 151 PPM Server,

b. TE XA Zm%E g8 T H <PPM_Home>/conf/QCKPI . conf S A
o EHILLT NS HORG WG 2 SO R

#Test
test.passed=Passed

#Requirement
requirement.notCovered=Not Covered
requirement.na=N/A
requirement.passed=Passed
requirement.reviewed=Reviewed

#Defect

defect.priority=4-Very High,5-Urgent
defect.new=New

defect.open=0pen
defect.closed=Closed

d. AT BLT AR A2 M KRS I ) P 25
i KD UR 4 R E I ALM IR 5545 A BRI RS ZRURETZR,
i. WEENSHEE SOV HRES, W

#Test
<QC/ALM R %% %% % FK>.test.passed=<"Passed" FJ%l ¥ >

#Requirement

<QC/ALM Jit %% %% % #K > . requirement.notCovered=<"Not Covered" HJ#¥ >
<QC/ALM Jilt %% %% 4 % > .requirement.na=N/A

<QC/ALM HR %5 %% %4 % >.requirement.passed=<"Passed" &% >

<QC/ALM HR %5 %% % %> .requirement.reviewed=<"Reviewed" [¥] %1% >

#Defect
<QC/ALM fiz %5 %% 4 FX > .defect.priority=<"4-Very High,5-Urgent" %>
<QC/ALM HR %5 %8 & FK > .defect.new=<"New" & %>
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<QC/ALM IR %5 % 4 FX > .defect.open=<"Open" K& %>
<QC/ALM JiR %% %8 4 Fi > .defect.closed=<"Closed" [l >
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FRAN ALMServerappm,  TIPRKE RGN A58 /A8 O U0 R 9 25
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AIMServer4PPM. test . passed=3ET

#Requirement
ATMServer4PPM. reculrement. notCoveredz*Eﬁ
ATMServer4PPM. requirement .. na=N/A

AIMServer4PPM. reguirenent . passed=iBiL
ATlMServer4PPM. requirement. reviewedzaﬁﬂ'ﬂ

fDefect

AIMServer4PPM. defect. priorityzll—iniﬁﬁ, 5—%3%
AIMServerdPPM. defect . new=175R

AIMServer4PPM. defect . open=§]FF
ALMServer4PPM. defect . closad=0C3kH

e. L Unicode 1% 2 ARAF A
B 15 LR LA Unicode ¥ AR SCME . BIIATRES BRI H R
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MR LR A 7 R E ovraiEk, nf ARG E LDAP AL LLRR i) Ho 5 7]

1. FCE PPM Server LA HF LDAP B 43 56 1IE
BHRVEMUIEE, 52 (Installation and Administration Guide »
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e -
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aa CL1 Directory provider URL : ||dap:m 6.186.79.212:389 werify uzer and password

ﬂ cLa against LDAP.

a Directory provider LREL

';: &8 | Test Connection | URL of the LDAP server.
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ah JOUO I Ok, || Cancel || Help |
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http://<URL>:<¥ii H>/qcbin/rest/

domains<i# >/projects/<Ii H >/
requirements?fields=status,

req-reviewed& query= {type-id[<>1];target-

rel[<k i ID>]}

http://<URL>:<¥ii H>/qcbin/rest/

domains/<¥ >/projects/<Mi H >/

defects/groups/severity,status?

query={target-rel[<K fi ID>]}
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Portlet.
VU 5100 H i & AH 1 Portlet 7 451:
o RIRGREEE T

SRR O

= Open Defect Trends “
Humber of Defects
a0
35
30
25
20
15
10
5
0
’4;’.; ’4"”; ,%”.'r ’4)".; ,”,”e &)&”a ’ﬁ"a ’/"”’e ’%”a ’?"".r
Date
[ Closed Defects [ open Defects

The KPI data is successfully updated on /2313
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—  Priority Defect Trends z’l
Humber of Defects
a0
35
30
25
20
15
10
5
0
z. z. . z Z Z z z Z 7z,
7, 7 g, > T T, @, 2, > .
i £ ] <) £ 7 % <) 7 7
Date
[ Low Priority Defects [ High Priority Defects
The KPI data is successfully updated on 1/23/13.
[SE4S Y
—  Requirement Trends o
Humber of Requirements
140
120
100
80
50
40
20
0
z. Z z . Z, z. Z z, Z, Z
s, ) £ s, £ %2 2, "2, )
1, 2, () 2. )
k) "% % e " %2 % £ % %
Date
[ Reviewed Requirements [ covered Requirements || Passed Requirements [ Total Requirements
The KPI data is successfully updated on 1/23/13.
iH 5t & id
o WHFEILT R
Project Quality Scoreboard
Scorecard Release 10.5 QA (No Target Values)
Launch Web Portal Integration Code Freeze
Authored Automated  Covered Actve Passed Tests DS passed  Rejected Severe Tests
Tests Tests  Requitements Requirements Defects Tests Executed n:aw Requirements Defects Defects Executed
Booking System - New Booking Options 255 20% %% 100% 2 os%  [d0% |4 0%
Online Recurring Booking Service 248 17% 100% 100 % 9 95% 100 % 2 95% 6% o 100 %
Reservation Extension Service 255 17% 100% 100 % 9 98% 100 % 2 95% 5% o 100 %
Self Service Profile Management 250 20% 98% 100 % 9 100 % 100 % 2 95% 7% o 100 %
. n K basis.
Goto scorecard in Application Lifecycle Management

Defects
Fixed
Der Day

0

0
]
0

Release to Production

Passed

Severe Tests

Requirements Defects Executed

0 03%
] 100%
0 100%

By WRBCH AT AR, WA S BoRixs
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KT PPMIUH 5 ALM R AT 22 TR S 5 2 1) 13 W)

PPM Tl H 5 ALM J5AT 2Z 8] (RS 5¢ RAFREAEAN IR SR o T BAREAT R i ) sQL B kAR ¢
I H B

SELECT p.PRJ_PROJECT_ID, p.project_name, vgm.vgm_server_id, vgm.vgm_domain, vqgm.vqgm_
project, vgm.vgm_release_id, vgm.vgm_release

FROM KCRT_FG_VQM_INFO vgm, KCRT_FG_PFM_PROJECT p

WHERE p.request_id = vgm.request_id

AND p.prj_project_id is not null AND vgm.vgm_release_id is not null
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¥ PPMAT S 5 ALM KATEERL, & PR 01T #5922 25 4 37 i) ALM Integration Plug-in for
PPM, IXf&—/~— MR

22 Ui B

1. M Micro Focus F& 335 B4 44 I8 AL .

a. ¥ 3% ALM Integration Plug-in for PPM,
b. H.F“ALM Integration Plug-in for PPM 9.53"51 7 H i« N 4570

BEES N X ppm-954-ALMP1ugin_VPQ. zip £,

AL PR AN A
i (RS #HiR
ppm-954- B T4 PPM 5 ALM A B T B A R 4 12
PluginQuality.jar AR5
ppm-954- 05 EHTH PPMAES 5 ALM R AT B B 4
PluginQualityVPQ.jar A

2. 11 PPM 545 .

3. AR Z B IR PSR B SR S <pPM_Home> H 3K

4, Ak<PPM_Home>/bin Eiﬁ%ﬁi%f@ljifﬁé>, %ﬁ%giiﬁﬁﬁ\?ﬂfﬁo
sh ./kDeploy.sh -i PluginQuality
sh ./kDeploy.sh -i PluginQualityVPQ

5. XHFET RN RS ST RER DRI 4.

6. HFT R 3N PPM g5 s
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*QC/ALM Il 5% 2% URL
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6. B fRAF".

EI%ALM 11.00+ ALM 11.20. ALM 11.50 F1ALM 12.00.
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AH

E1E PPM HHIERf s T H i & A4H 15 B .

1. Bﬁﬁ <PPM_Home>\WEB-INF\resources\web\ Ei‘*‘ﬁﬁ IntegrationResources_<i& 5 g

>.properties )‘C'ftf:o

IntegrationResources_<if & 875 >. properties 34 J& IntegrationResources.properties

AR AR AR A, #lU0, IntegrationResources fr.properties. UM 7i@EH T
IHRiES I PPMIES A, B AAET <PPM_Home>\WEB-INF\resources\web\ H 1a
s

AR CFHE S A RE SIS FIER, 1§20 (System Requirements and Compatibility
Matrix) o

fl%iﬁ( <PPM_Home >\ conf\hpALMKPI.conf ijtFo ﬁ{l% ppm-950-
PluginQualityVPQ. jarhpALMKPI.conf ?ﬁ@}é‘, <PPM_Home>\con+\ E i@%aﬁ)mﬁﬂ
hpALMKPI . conf {4 o

BHAT IR,
a. =1k PPM RS %%,

b. 7FLAZRIE B 4TI <PPM_Home>\conf\hpALMKPI . conf A4,
¢ HELLT P2 S RGBSR

#Test
test.passed=Passed

#Requirement
requirement.notCovered=Not Covered
requirement.na=N/A
requirement.passed=Passed
requirement.reviewed=Reviewed
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#Defect

defect.priority=4-Very High,5-Urgent
defect.new=New

defect.open=0pen
defect.closed=Closed

d. AT LA EAEAS SR WIDRG I ) P 25
i BRI ALM 2R B CGF 246 U1 R E I ALM ARS8 B ARSI N A S5

RIRTZE,
i. MEANSEEEYRNERES, WP
#Test

<QC/ALM fi %5 2% 4 F% > . test.passed=<"Passed" [ &l 1%>

#Requirement

<QC/ALM it % #8 4 FX > .requirement.notCovered=<"Not Covered" &% >
<QC/ALM fil %% #8 4 #% > . requirement.na=N/A

<QC/ALM JIi 55 %8 4 % > .requirement.passed=<"Passed" K& >

<QC/ALM Hit %% #8 % FX > .requirement.reviewed=<"Reviewed" ¥ %l i¥ >
#Defect

<QC/ALM fIk 55 2% 4 FK >.defect.priority=<"4-Very High,5-Urgent" [1J%li¥>
<QC/ALM Hi %% #% % Fr > .defect.new=<"New" [{15H %>

<QC/ALM Hi %% #% % Fr > .defect.open=<"Open" &% >

<QC/ALM fil %% #8 4 #% > .defect.closed=<"Closed" [ #H¥%>

flhn, nRENERR P SOE SR, IR BAESIN ALM S2RIE L 5 246 1D

FEE P ALM IR 55 2% 2 FR 9 ALmserverappm,  JUKEHTRAING (18 7M 2 O 0 R Y
&

$Test
ALMServer4PPM. test . passed=iit

#Requirement

ATMServer4PPM. recuirement. notCoveredzﬂiﬁi
AIMServer4dPPM. requi rement .na=N/2A
ALMServer4PPM. requirement . pasaed=38g
ATMServer4PPM. recuirement. reviewed=-C 8

#Defect

AlMServer4dPPM. defect. priorityzﬁl—iﬂiﬁ'ﬁ, 5—%@
AIMServerdPPM. defect . new—Hig

ATMServer4PPM. defect. open:ﬂﬂ:
AIMServerd4PPM. defect. ClOSed:B;&m

e. L Unicode 4% 2 ARAF A
Bk 158 B Unicode M AR S 75 AT BE 218 B H 2
f. B3 PPM ARG 28 .

Yaran
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KP1 {8 iR HTFRZE kKP1 #IE K REST API

B3R

R FrE RATNEIT  http://<URL>: <3 [
R >/qcbin/rest/domains/

. e <3 >/projects/<Ii H
SoF 2 B SR S 2
ORI FOREC e A A T >/requirements?fields=status,

Zgiﬁwﬁﬁ}i(i req-reviewed& query={type- #
M BCN/AYRSS £ covered id[<>1];release.id[< K ff

CHAMERY  HekmrRs 101
LR A

iR RE RSy B
75 SR
BRI
NCERSE A RATEFN GG http://<URL>: <3 [
IS¥ i >/qcbin/rest/domains/<3¥ >/projects/<

. " . Ii H >/defects/groups/severity,
/7 il Y«
P 2R R R L PRSI )yt status?query={target-rel

bt !
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T H & PRAE ] T 45450 FH AR %

WLH 2 BAE PPM FUF B —ANIH, IRREIMESS IR Bee I H 225, AW
FIE) ALM R ATAE S, AT ASRAT BL R #R4F:

o TENETHSHE, W LAEATSS M55 RanfE BT i BB AT e 3 A N ALM &
Ti. WHZFR PPM AL S HEHE S| ALM K AT GF 250 1),

Project and Portfolio Management Center (10.0) 24971 (FH:36170)



RV = S E

BYE: T FAT S TS ) ALM BAT, T TE0 He i i B 5B — AN ALM B A 5 I BAT S
HA I Agile Manager [E]25 [ (S B, T34 H W 21 ALM K AF .

BEf5, PPMATSSHN ALM AR 2 [A) 3 57— X — Bk R 2 Ja:
o TENOTEALH, v LAEATS S BT i 87k Wk _E A A M M ALM &
R B AT 55 1) o s A 5% KPR

o TEONTIHZHE, v LAZETH & N UL i ik i~ _ L& E AR ALM KR 215
Wi HAT S AR BT A AR I H i = A o2 KPL &R, I R N BB BT R4 E
g

T o

¥ PPM AL BERE 2| ALM K AT
T PPM AT S HEHE S ALM R AT, BT LA R H1E:
1. ExE|PPM,
2. MEERRLIE R R > T H .
PERP ST P 2 0 H 7T
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(%5 251 7).
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1. IRBGUE AR A 25K URL.
a. BRFIHR ALM RS 28, SR o da i AR >« BT AL 1
b. FEEFREITHR L ROV, SR EIEFEIEE .
c. MR CHUEME R IR BB H BT A I URL”, SRR B e .

B¥E: 16 ORI B I 0 R o S IS BR300 ALM ARG, 15 D« i i |
7 I 5 B AR S K T RE AR AR L

2. By R S5 VRS S DU o Bk TR B g AR
3. K URL RIS BIL 7 By, AR5 iR A
“Jo R IR TR I A R R R AE R
4 [WNRE, BB R
i Rk

T T N T PN

Ml Reviewed Requirements Covered Requirements Passed Requirements 1] Total Requirements
The KPI data are successfully updated on 04/26/13.

Scorecard Release 10.5 QA (No Target Values)

Launch Web Portal Integration Code Freeze Release to Production
Authored Automated  Covered Reviewed  Active Passed Tests 'SC'S  passed  Rejected Severe Tests Ueel®  Passed  Severe Test

Tests ests  Requirements Requirements Defects Tests Executed ' Reduilements Defects Defects Executed |TYPC  Redurements Defects Executed
Booking System - New Booking Options 255 20% 95 % 100% 2 o5 [AOOEE A 0% o w00 AN 100%
‘Online Recurring Booking Service 248 17% 100% 0% 9 9% 0% 2 95 % 5% 0 0% 0 100% 0 93%
Reservation Extension Service 255 17 % 100 % 100 % 9 98 % 100 % 2 95 % 5% 0 100 % 0 100 % 0 100 %
Self Service Profile Management 250 20% %% 100% 9 100% 100% 2 a5% 7% o 10% 0 100% 0 100%

4. KPIs are calcuiated at predefined hours on a dally basis. KPI calculations end wihen a miestone reaches s due date

fon Lifecycle Management

AT 55 V4015 12, DT T o ok S5
BT S5 VR B DT R BT I TR MR, 1E AT DA R
1. F3xZF| PPM.
2. NSRRI R RS> H .
WG T TR 2 00 H 7 DA
3. KBTI HIHE .
4, BN o I O ST LS B AR 55 B AR S5 TEAEME B 0T, SRS B R IR TR .

5. B X
BB B 58 Y — AN PR IR X T HE
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7 M ALM K 2 BIR B A

o DRI
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. FRE

o 4RI CGURIRGE T 24K URD

AT LA BAF 3
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LB 55 (0T BRI KPR . 8 2B W E 25 P40 L 711 15 76 7 B 58 252
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o ESIUE 68, ATLAZEITH S B R TR L A RO A ALM K225 5
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B ESEM I 0 U 7 R G 253 10

MNAT S5 TEAE 2 0L T & i & 2R
1. E3xE|PPM.
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FENTTH IFFT I ZIH
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Task Details: 24 - UserStory-05

Statistics

Sequence# % Complete:  Activi
2% 0

ty:  Priority:  Description:
Design 0

lame: Status:
UserStory-05 Pending Predecessor

[ Mark task as milestone (| This is a major milestone || Milestone automatically completes

Project Path: Passenger System > Solution Design > Passenger System V2 > Passenger System V2 > Sprint-01 > UserStory-05

Save

Done

More

[ Schedule | [ Resources || notficstons | | Notes | References || vwddproet | | Quality
ALM Reloase Release 10.5 x
Scorecard Report: @  eatunk
ilt:156.152.160.126:8080/acbinlrestipublicidomains/DEFAUL T/projects/ALM_Demo_ $103248-0005-4747 5120 3636c837 b0
Humber of Defects Humber of Defects
s s
! - :
3 3
2 2
1 1
o 0
%, %,
K> K>
% 3
%5 s
Date Date
110 Low Priority Defects |11 High Priority Defects I Closed Defects I Open Defects

The KPI data are successfully updated on 04/26/13. The KPI data are successfully updated on 04/26/13.

Priority Defects Trend Open Defects Trend

Humber of Requirements

2
1
°
&,
%
Date
Ml Reviewed Requirements Covered Requirements [ Passed Requirements [l Total Requirements

The KPI data are successfully updated on 09/26/13.

Requirements Trend

Scorecard Release 10.5 --QA (No Target Values)

Launch ‘Web Portal Integration Code Freeze Release to Production
Authored Automated  Covered Review Active Passed Tests UiS  passed  Rejocted Severe Tests Ufect®  Passed ever: s
Tests  Tests  Reduiements Requitements Defects Tests Executed ENUl Remuirements Defects Defects Executed IMOC Requirements Defects Executed
Booking System - New Booking Options 255 20% 95 % 100% 2 es% 0% 1 wo% o w0 A 0%
Online Recurring Booking Service 248 7% 0% 100% 9 95%  100% 2 95% 5% 0 1w0% o 100% 0 93%
Reservation Extension Service 255 17% 100% 100% s w%  100% 2 5% 5% o 100% o 100 % o 100%
Self Service Profile Management 250 20% 98 % 100 % 9 100 % 100 % 2 95 % T% 0 100 % L 100 % 0 100 %

* Data updated to: 7/11/10 6:00:00 AWM. KPfs are calculated at predefined hours on a daly basis. Pl calculations end when a milestone reaches its due date.

Goto scorecard in Application Lifecycle Management

Score Card Report

By AR R AT, MK ERRCE L RS R, AR, H3NH

¥ PPM RS54 3] ALM K AT (G 250 T,

AT 208 T T A R R A

1.
2.
3.
4
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o WA ESHEREIUER ALM AT, M BRI HE .

‘ Project Summary H Project Details H Timeline | Quality J References |

Gain B, Identify ’ ACT

Visibility into your project Key issues by drilling down to . Upon your decisions quickly
deliverables . specific quality releases d centrally from one

i 1. map
Ta ke YO u r ACtIO n N OW Go to the Quality tab of the Task Details page. Follow
Map a PPM task to an HP ALM release the wizard to map a PPM task to an ALM release.

2. View
Go to the Quality tab of the Task Details / Project
Overview page, start browsing your project deliverables
quality.

o IR EINH LI COBE S EERE D) ALM B AT, I i TR BRI 25 R B 5 S T
H R A 1B E KPLEHE .

| Project Summary | Project Details | Project Exceptions | Timeline Quality References

¥ Passenger System
Priority Defects Trend

S Release 3.0

250
% Release 3.1m
200
“ Release 1.0 g
f 150
J =
Release 2.0
e B100
E— :
50
0
T,

N N

[ Low Priority Defects [ High Priority Defects
The KPI data is successfully updated on 04/2643.

o ik m R
7. SRS BRI ALM AT EO B KPR, 2 e O SR 2 T S E S A
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Quality References

Project Summary Project Details Project Exceptions Timeline

a, o, 2,

go to Release 1.0

4

W Passenger System

Requirements Trend

o o
%

%, Release 3.0

= Release 3.1m

-
=3
s

Release 1.0

= Release 2.0

Number of Requirements
o
k4

'ﬁ’ .'% o,

a0
20
0
P
%% % > % ] K3 t%’;
Date
B Reviewed Requirements Covered Requirements. | Passed Requirements |11 Total Requirements
The KPI data is successfully updated on 042613,
il
NANAAN AN
Pricrity Defects Open Defects. Requirement

8. EAEAERAMICT R, 15 HdA LA R SR <SRAT IR .
SR 4 S0 s B2 12 AT (R 55 (A 55 VR S DT
9. BEFEMEIR, MR MRENUAEE LSRR,

I Reviewed Requirements Covered Requirements Passed Requirements [ Total Requirements

The KP1 data are successfully updated on 04/26/13.

Requirements Trend

Scorecard Release 10.5 —-QA (No Target Values)

Launch Web Portal Integration Code Freeze Release to Production
Authored Automated  Covered Review: Active Passed  Tests D;’::;s assed Rejected Severe  Tests D:f::;s assed Sever: s
Tests Tests Requirements Requitements Defects Tests Executed per Day Requirements  Defects Defects Executed per Day Requirements Defects Executed
Booking System - New Booking Options 255 20% 95% 100 % 2 95 % -- 100 % 0 100 % - 100 %
Online Recurring Booking Service 243 17% 100 % 100 % - f 95 % 100 % 2 95 % 6% 0 100 % 0 100 % 0 93 %
Reservation Extension Service 255 17 % 100 % 100 % 9 98%  100% 2 95% 5% 0 100% 0 100 % [ 100 %
Self Service Profile Management 250 20% 98 % 100 % 9 100%  100% 2 95% 7% 0 100 % 0 100 % 0 100 %

* Data updated to: 7/11/10 8:00:00 AM. KPs are calculated at predefined hours on a daily basis. KPI calculations end when a milestone reaches its due date.

Go to scorecard in Application Lifecycle Management

Score Card Report

Project and Portfolio Management Center (10.0) 255136170
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../../../../../Content/Integrations/MAC/Ch07_IntegratewithRC.htm

¥ PPM 5 Release Control £2 1%,

I PPM 5 Release Control 22 3%, 7] LA E B2 M PPM H {45 5 i 5K 4% 22 31| Release Control
HH SR BRI AT B . MR Release Control FHHR AL B, 0] DLk 8 & HE IS 2 fE 4
AR FETE R A

it & Release Control VL3178 ik

L E T4 1 Release Control,  DAZ#AT LA R ER1E:

o 1F Release Control 1 & PPM Web Jiik 553& i 25
o 1E Release Control H it & JavaScript LA

v AR R SN B RTEGE S, 15Z 0 (Installation and Administration
Guide)
TEIFAR A B AT, #C B HZH T PPM [ Web ik 55, 40T Fros:
1. {51k PPM Server.
2. 1847 LAF BIAR:
sh ./kConfig.sh

3. IGIE PPM server. conf B0 & SO H (Y] ENABLE_WEB_SERVICES 32 15 1% B N true.
4. )35 PPM Server.

fil & PPM Web Jik 55 1& it #5

BT A, WAJULE Release Control AL B PPM Web k&5 i&E ALy, LA K H PPM 4R B i
SR 4 Release Control F] ALBR i@ 1R, W1 F Frs:

1. %8 (Release Control Installation and Configuration Guide) [t FHEC & PPM Web il 55 1%
AR E.
¥k 1E 7.0 B2 HI, PPM FKX A Mercury IT Governance Center B¢ ITG. Release Control
BAFFISCRS AT 54754 PPM FRXN 1T Governance Center 5% 1TG.

2. 1F itg—ws—_adapter‘.settings A <request-type level="1"> T, ¥ requestTypeName
BB NKIN PPM RAT K PPM GRS A FR, 5 WI“ALM - Release Management”.

3. fF itg—ws—idapter.settings A <request-type level="2">, ~, ¥ requestTypeName
W H N~ PPM AR (] PPM i jﬁ%‘éﬂ:ﬁﬁ%% (Wl u“ALM - Request for Change (RFC)),

J-JF/H parentRequestTypeName u%jj %2 EF‘ El’] requestTypeName EI/HE

il & JavaScript A
1F Release Control 1At & JavaScript XA, PA5 PPM £E i,

Project and Portfolio Management Center (10.0) 55257 71 (FL36171)



£ W PPM B2 (@0 2D 5 Micro Focus Universal CMDB £E£ 7k, fERCE JavaScript 2
HiI ] B8 14 75 ELAE Release Control FH 4T HAhAD & B 1R .

15 2 [it] Release Control FSCAY,  FEARHE 75 ZEHE £ Micro FocusRelease Control S HFil 1 ] o
fC & PPM DLBEATEE A

TETFURHE IR AR T i B 2R R B, TSR A% IR 22 A B ALM P 25940 G 17 1) Y
Vi B 2285 ALM FF5F HBE T Wl Ia e & .

NSRRI RRAS 2 ST AR 55 2 1E 42

fifi {5 PPM Server#ll Release Control i+ &AL [8] 1) HTTP % I 24T

i\ O 2238 3118 47 52 L FF ) Release Control i AS (i5 2% (System Requirements and
Compatibility Matrix) ).

1E PPM H L & server.conf 4

20 AR R P BEAPIBRIEE R, 1520 (Installation and Administration
Guide) -

N T BENE M PPM T AR N — B %) ¥ Release Control, 15 %€ 5 Release Control £& filiAH 2%
B ZE G H AN 2] PPMserver. conf FiC & S04, WH Frs:

1. %1k PPM Server,
2. BT LT A
sh ./kConfig.sh

WESHAE, W NERR. (A2 FHELL con. kintana. core. server. 15k, {H
K ARER. D

¥ U=
CCM_MACHINE_URL Release Control iR 45 %5 ' URL:

http://<RC EHL>:<¥k 1 >/ccm/
Horh «rc 3 4L > FI/RIBLT Release Control B AL

3. HiiA server. conf LA ENABLE_WEB_SERVICES S VW B N true.
4, 35 5 PPM Server.

181 | PPM 5 Release Control 1] £E Ji

ALM $FEfIE“ALM - K Ai7Portlet LAEE R AT G R A2 GF 21 F T KPR A 2 Portlet
GG 31 01D U5 PPM 5 Release Control £E1%, TIXFFHAN KA TE R, 7] LLE T Portlet H
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o CRE X BN TR RO IX (AT i)
o IR AT BN N R g, ARE IR

“mm/dd/yyyy”
5. B fRfE.
6. B HE".

fil & PPM L5 Service Manager ££ /i,

THEE PPM LLY Service Manager ££/, 1B AT LA T E

1. FZIEIEE ALM BB,
a. (HEEHIEDL T ¥t PPM AR 5535 15 B 2 BRI 15 5K
i 5=k PPM RSS2
i. IBITLATF a4

cd c:\ppm\bin
sh ./setSErverMode.sh RESTRICTED

Project and Portfolio Management Center (10.0) 55273013361 700)
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iii. ELHTE 5 PPM ARSS 2% .

FEREEAE T, R AE - DNEREAPATECEES -

b. (AJik) {7 A Fnd, #HE ALM {:

cd c:\ppm\bin
sh ./kDeploy.sh -i ALM

ﬁtﬁﬁ*@ﬁifﬁ"Deployment ALM has been successfully installed."VH &,

&3E: BIAE PPM THBIBCHTARCAS, B AT AREFT IHARCAS ) ALM

c. WE& BRARN P HE

Vi.

Vil.

i SRR R AT I > B> TAE B,
BT IT PPM TE G .

MERFE T H A A e £ B> Hdla
AN EEE AP RV C/TMIK (=X

Bk iR b, B,
LR 58 A o B o T AE
N B AME, W AR
FEBWRR: B

F%i8: LOCATION

Rl ALM =R

Bk C A 7B - 40

F P 5(#25: USER_DATA1L
Bor 2

HE

R

d. 1'“%‘( ‘CRT - L2 - © 8 A58 IE .

i. M PPM AR G HREE T AR e fie &> S0k
BERPREAT B0 TAE 57

s R, sl RIE TR R B CRT - fLsE 4 - 2R

LI 38 B8 IF: CRT - 56 2% - B8 7 SHEHE
R,
LR ES 85 38 8 N 6 TR X T HE o
I I UEE, W R AT
AW FE X

MEDIUM H
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PAES aX
IMMEDIATE HILiN
PLANNING IEAE TR
v. BERE”
vi. BLEfRAES

e. fEE ALM A2 44,
i. MPPM LAEGHHE T B ik KRG B>« 4417,
LR AT T2 2l TIE R,
i. TR e,
iii. TE“BRRFEBHEENALM - BRI A, FEAR A s B At A .
iv. FRIRfIE”.
v. EESRR i FBE v LLE) 3 DL 2724
ALM - N HFE I R 4
ALM - CAB /N (A% B i ) 2= (2 2)
ALM - A5 B f) 3
ALM - A FE 25 7
ALM - & J
ALM - IT $ATZR 12
ALM - B 7R
ALM -5 4 H
ALM - QA &7
ALM - KA 4
ALM-SOX - RA T HE
f. R AN B E SR bR LR By
i. M PPM LAE G HRFE T BEAS A i 575 SR H > SR b Sk 28 Y7,
PER T G R br kR TAE R,
i, TR Fer, fEedh Bk TR rh AR BvALM - R SR (RFCY, ARG LTI
iil. B,
iv. HOHIEH AR B A
CMDB M. FH
MAM 5203 BT
QC/ALM E B
v. Hdfie.
vi. LR,
vii. TR E
g. B PPM &R K

Project and Portfolio Management Center (10.0) 5527501 (3361 700)
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i. MPPM LAEGHRHE T HA pik e R G #>H e
BERPRAT IR TAE G
i, BT IR R R ME, W s

F J144: SM_PPM_INT
44 SM_PPM
WK Interface
B <TE RS >
BRI RS Y B
LR FE VAT HIE: R
iii. BT ORAT
iv. BRI, R @ I In bl 2.

PPM F /-
PPM FisR &2

v. BfRAE,
vi. B IR B E”
h. H PPM IR 5% 2% ¥ B [B]“1E 51 5
i HL PPM IR 55 %%
i. BT a4

cd c:\ppm\bin
sh ./setServerMode.sh NORMAL

i. 1B server.conf XX Af

i. TEICHARFITIF server. conf XA
ii. BROICAR $8 4 IR A7 A

com.kintana.core.server .MAC_LOG_SEVERITY=0
iii. 3247 LR A4

cd bin
sh ./kUpdateHtml.sh

2. 11[1% SM_PPM_INT FH /7 %15 .
a. BITL 4

cd c:\ppm\bin
sh ./kEncrypt.sh <PPM H P %15 >

b, PRAFZE BTN 745 5

%Ef&%%?ﬁ% . settings" SAFHTRE PPM SERUH 7 3 G AE # 14 P15 20 BRTT
Do

3. >N Service Manager=>PPM 75 ] i B it B S 1.

Project and Portfolio Management Center (10.0) 527671 (F536170)
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i

a. BT N4

cd c:\ppm\conf\sdi
cp serviceManger-adapter.settingsl serviceManager-adapter.settings

b. ﬁ%iﬁiserviceManager—adapter.settings<jC¥#c
i. fE <connectors> #isrH, W E LA TN
o timeZone=< PPM SM I [X % B # [ >
’Wﬂﬁﬂ, timeZone=US/Pacific; preferred GMT-08:00 format.
e userName=<SM ff /" 1ID>
%41, userName=SM_PPM_INT
TR LK 7 A£7E T Service Manager N 27 H o
e password=<#{ 3 SM H ' ID %15 >
BN, password=<4li A SM HERGEk 4 N K SM B>
FATER VAL FH 20 02 1) SM %15
e serviceUrl=http://<SMC WEB flx%% URL>:<u¥jij[1>/sc62server/PWS/

ii. 1E <convertor> 2B, # scripts=convertSMToPPM. js.sample 58 §UH
scripts=convertSMToPPM.js.

iii. 7E <sender> Bl H, W E LRI
e userName=<SMC H /' ID>
i, userName=SM_PPM_INT
W ORIETK P A7 7E T PPM B FAE 7
e password=<![CDATA[#fi A\ &L N % M 60 7/ 8 11>
00, password=<! [CDATA[ <% % 15 >]]>

FE: B 14 HEIDREER

e requestType=ALM - Request For Change (RFC)
VR WU O T AR TR SRR, T ORAE I A AH S B S0 SRR
RIZZFR
4. N PPM=>Service Manager J5 |7 % B Bt B (4.
a. 1B1TLL N4

cd c:\ppm\conf\sdi
cp ppm-sm-adapter.settingsl ppm-sm-adapter.settings

b. %ﬁiﬁippm—sm—adapter.settingsjﬁiﬂ#o

Project and Portfolio Management Center (10.0) 277 (336177)



RV = S E

i. 1E <connector> ¥/, 1 E DL Ui:
e requestType=ALM - Request For Change (RFC)

ik IR T AR T SRR, T A ORAE L AL A b BE SR SRR
AR

e userName=<SMC H /' ID>
0, userName=SM_PPM_INT
W ORIETK P A2 7E T PPM B FHAE T

e password=<![CDATA[#fi AN &L N % i 60 7/ 8 11>
B, password=<![CDATA[ <l % % i3 5 75 5 > 11>

Bk EZEH e ISR

e requestStatusNames=<iZ 5 7;@ K PPM & KRS 5% >
AN E AL B SM BT R BPIRES o RS ZIAME 5 70 B
i, requestStatusNames=new, in progress, on hold, complete

ii. fF <convertor>‘§Bﬁ}EP, 3%}scripts=convertPPMtoSM.js.sample:ﬁiﬂij@
scripts=convertPPMtoSM.js.

iii. 7F <sender> @4, WE DL
e userName=<SMC H J* ID>
BN, userName=SM_PPM_INT
WERILIK P A2 7E T PPM B AR
e password=<¥] 3 SM f] " ID % 15>
0, password=<4fi VA SM 24D >
e timeZone=<5 PPM SM B} [X % B AH A >
’Wﬂﬁﬂ, timeZone=US/Pacific; preferred GMT-08:00 format.
e serviceUrl=http://<SMC WEB filt % URL>:<¥ I >/sc62server/PWS/

(o} %ﬁﬁic:\ppm\sdi\ppm-sm-adapter.ext Eiﬁ%qﬂﬁﬁjsjtﬁ#:convertPPMToSM.jsﬂ@
convertSMToPPM. jso

AN LL T E:
i. $RFBILLH T
serviceManagerRFC.setField(PPMURL, "http://localhost:<PPM i [

>/itg/web/knta/crt/RequestDetail.jsp?REQUEST_ID=" + ppmRFC.get("REQ-
REQUEST_ID"));

i. 5 <pPm it > B O A H S
iii. PRAFE UG 1A
d. 4k Web IREAEHR

Project and Portfolio Management Center (10.0) %2781 (336171)
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Bedl: MBI T *.settings. convertRequest.js 3B E R T Service Manager
Web R 55152, T4 20 =B 2 3 Web IR 95 A7 AR o

i FETFIR" > IBAT R HE P BN emd, FTTT A 3RRFT G H, AR5 4TI,
i. 47L&

cd c:/ppm/bin/sdi
iii. 1ZAT LA A

kGenerateServiceCenterStub.bat http://<SMC WEB AR4%: URL>:<¥7H
>/sc62server/PWS/ChangeManagement?wsdl <KINTANA AR 453842 %R >

i,

kGenerateServiceCenterStub.bat http://sm28p-
01.infra.mms:13087/sc62server/PWS/ChangeManagement.wsdl app

e AT R K S DR
Stub generated successfully

5. (A0 M THERE, HFHITUTH#E:
a. FFEEAS co\ppm U R G > zip ST, AR SE — IR I A ) B A e 5
b. X FJRLEE N, 1K AT SO B B[R] — H sAn B A SR A
© c:\ppm\sdi-persistency A

© c:\ppm\conf\sdi Hx
o MARAJRLLEN, EAESICAENTAREER A B EHT A K Web IR 55 H1R .

B R Web IR 5 AR ITELIE B, 165 42 i Web I 55 /741 (58 281 1),
6. BT B3N PPM RS 25 .

7. WAELAT A2
a. PPMALM B3R %5 IEAEIE AT .
i. {EPPM Center "7, MSEHAEGEFEFT I > B> 2R S5 1 P
i, IR O 22 HR AR 55 1t 2 DT o
iii. FA ALM JE IR S5E B IEAEISAT .
b. ﬁﬁfic:\ppm\sdi-persistencyjﬁiﬁ#ﬂéo
i. EZEi%%?Ufi serviceManager-adapter*Hféﬁ@ .ser~ .properties. .logi$ﬂ.data
A
i. NM2ERE ppm-sm-adapter [ .ser. .propertiess .log fl .data 3 fF.
i, WERGRAF I, TAEE . settings" SAFAFAERT IR o
iv. XSO ) H N 1202 el H
R IE TG, RGeS BINERMC R TR 4k UG B R G2
FH ) SRR AT B SO A JS SCHF . W RAE A4 sdi-persistency XA JFIEER T
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<PPM_Home>/conf/ A& At AT AR e B SO B S SO, A irfist 1Y) 58 e A
R, I IRAE EHTE 3 PPM IR S5 8% L BIMIER sdi-persistency SCF3R .

(i) w & H A UL R

1. i’%@] <PPM_Home>/conf/sdi/ppm-sm-adapter.ext H%. «[Qr convertPPMToSM. js.sample b

ﬁ#é%ﬁiaﬁyﬂconvertPPMToSM.jso

2. Eijﬁ%ﬁ%&‘#ﬂﬂ: convertPPMToSM. js iﬁ#ﬁﬁgﬁﬁo
a. VR LL "var REQMODDATE" JT 3L FIAT -
b. RKEHAT Z JFE ML AT

var SYNCSTATUS = "syncStatus"; //The syncStatus field

F3E: ARSI B AAT AT, AT RERS ZVNIN syncStatus 7 BOFAE WSDL FFEAT 2
ot

¢ fERREL convert H, WRINLATAT:
logger.error("PPM -> SM Convert " + ppmRFC.get("REQD-SD_TICKET_ID"));

d. VEREHLLL
"serviceManagerRFC.setField (REQMODDATE" J 3k FHJ4T

e. BIRIAT Z IR USINEL N T
serviceManagerRFC.setField(SYNCSTATUS, ppmRFC.get ("REQ-DESCRIPTION"));

f. fERRAE preFilter H1, WNINEL AT
logger.error("PPM -> SM preFilter " + ppmRFC.get("REQD-SD_TICKET_ID"));

g. TERR#Y postFilter W, INANELRAT:
logger.error("PPM -> SM postFilter ");

h. ZEERZ convertDate H1, 4 LA FAT:
format.setTimeZone(java.util.TimeZone.getTimeZone ("PST"));
B LU T
format.setTimeZone(java.util.TimeZone.getDefault());

i PRAT SR

3. $§§U<PPM_Home>/conf/sdi/serviceManager—adapter.ext Hx, %
convertSMToPPM.js.samplejﬁiﬂ#ﬁ%gﬁﬂﬁjﬁlconvePtSMToPPM.jso

4, Eijﬁ%ﬁ%ﬁﬁ*ﬂﬂ: convertSMToPPM. js iﬁ#ﬁﬁgﬁ%o

Project and Portfolio Management Center (10.0) 5528001 (H:36171)
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a. TERREL convert H1, USINELFAT:

logger.error("SM -> PPM convert " + serviceManagerRFC.get
("header.changeNumber"));

b. fERRE preFilter F, WML FAT:

logger.error("SM -> PPM preFilter " + serviceManagerRFC.get
("header.changeNumber"));

c. TERR# posteFilter H1, WNIILL FAT:
logger.error("SM -> PPM postFilter");

d. PRAECAF

RS RS & 1R IsAT

BEIUEEN AT IEFIZAT, EHAT LN HEE:

1. B3 Service Manager 7% ' Ui BR Service Manager URL & 3% 3] Service Manager-
(BT BE B . Service Manager N F R AT #HBL TsC BT EFR. )
a. ff Segj\éice Manager %fi, f# F£E % Service Manager FH /7 ID (541, sm_ppm_INT) G| 24
HIER

b. KLIZEHRF 5 7048,

2. TEHABN YA EE 2] PPM.
a. 1EPPM iy, FHZRIERIANALM - AFHIE R RFCY IR .
b. IR Service Manager=>PPM J7 [R5 4K, N7 2FHS1]) PPM RFC 153K o
c 7w BB RFCIFERPLIHT B, REHRT9EL.
d. RZZEFF 10 5044

3. M Service Manager & J7 Uifj,
a. 15 PPM=>Service Manager /7 | B %, N2 RILE c: \ppm\conf\sdi\ppm-sm-
adapter.ext\convertRequest.jsjiﬂ#qu%kikﬁ%ﬁﬁﬂqElW:QZEQ/ﬁio
BRINTEOL T, X7 BE Service Manager 15K TUIH EANET L. [, AT RE 75 24
XL ] LBl E sk F DB A U AT Ak .
PPMURL - http://localhost:8080/itg/web/knta/crt/RequestDetail.jsp?REQUEST.jsp
REQMODDATE - 4K [t H #
AT REIE E ST A E E S
b. 5, WA LMEH SQL % F i fs Y Service Manager DB #: 2 o

£ 1% Web AR &5 17 4R

BYE: 2 ALM N B GES LLA KT PPM $UAT AR T2 J5 $0AT LI 72

[e]

[e]

[e]

oy

v
N\
/

52811

i)
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1E Service Manager 1, EIUW&EQ—ILL Web Hﬁﬁ‘ﬁfﬁﬁ FIFEB . BIRIBEHSUX L B ], %LK/\
B — NI Web RS HEIRTE S (WSDL) #5877 7F PPM Servert, UL T4 ik
BT A A Web AR 5 AFHR

FUERAARR, RHAT LU R

1. 513 PPM Server I [1] <PPM_Home>/bin/sdi H K.
HHf <PPM_Home> RN Z2%E PPM SEH R 842 . 15 U: xyzserver/E/PPMServer.
2. IBATCA A

./kGenerateServiceCenterStub.sh <wsdl url> <PPM_Server_Name>

Hrp
<wsdl url> RN B PRIY] Service Manager WSDL URL .
<PPM_Server_Name> %%ﬁ%ff%%gﬁﬁﬂfﬁﬁgyﬂserver.confjtﬁ#qjKINTANA_
SERVER_NAME Z % {H ] <PPM_Home>/server T H 3. (I
A= MRS AR RISEbR ENL A o ) AR, AFARRRE A
HFHxF
HAR AR LR A% =

./kGenerateServiceCenterStub.sh http://<FEHL>:<¥ [
>/sc62server/PWS/ChangeManagement?wsdl <PPM_Server_Name>

1 an:

./kGenerateServiceCenterStub.sh
http://ServManager:13080/sc62server/PWS/ChangeManagement?wsdl kintana

3. WAEAFARIUE R SO LUR H

<PPM_Home>/server/<PPM_Server_Name>/deploy/itg.war/WEB-INF/classes/

£ R BN RGBT B AR, WIAFARE KT fE R Zilid 447, ﬁﬂﬁaﬁiﬂ

TH1E hosts SCAFHUONEER AN EIE DK H . AKX hosts WIHFHINE, HSH
& TR RGO

Fil & Service Manager i@ it o5 fic & AR

Service Manager J&i it 25 it B SCAEFE PPM H XML ST, F T Service Manager 5 PPM £E Ji§
JF ¥4 Service Manager A% B 48 PPM 53K . FCE SO/ B BA N AR R, AN EAERE B
IR R GF S R 1 4-1:

o TEILAAGHIH W E, Hlin, &AL FRAILEH b A1) 4 48 5 1) Service Manager 3 F &
7 1) 44 %
o Service Manager 51&EHC 2% 2 [A] )i 2S .

o Felids, FTRE Service Manager it A5 7 i (1) 48 BT e iy PPM a6 Y i () I S 1
Ko FeAfeadie 2 FHRE L7 BRI A7 126 o8 B ) IALAS

Project and Portfolio Management Center (10.0) 5528271 (H:361771)
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o PPMRIEAR, TRl e BN 1355 K2 3 PPM.,
& AR PPM ZERESE NS A I B g AT, TEERESR T I BTA IS5 A 1) 3t = B 2 )

<PPM_Home>/sdi-persistency Eiﬁ%ﬂII<PPM_Home>/conf/sdi H .

PLUR & A 4BUnf B & Service Manager 38 it 23 i & SO M AL 23 8 FH AT, DL tn ey
AE RO B AR SCA P ) A ) o £ B T A

Service Manager & AiC 25 FC B SCAF AL B . fin 4 S5 1)

£E/> Service Manager TEFLARAC B SCIF I B L iy 44 A MY AR L JUEIRRF 40 5E, WL R 4%
TR

Service Manager & it 25 FiC B SO 47 B A iy 44

TE AL 2 AC B SCAFAL T PPM Server ) <PPM_Home>/conf/sdi HgH . M H RS LU N

o IGEMCESIIIC B SO N A ZANERC S, AN ERS 28— N B S0 -
TEMHC B S, mf L SOERL 2 4R Ao B XL EA | settings AT B4 o

o THZUWNRAZA M, WA ERSRAE X — T H3.
T HR O E A, F a2 X Le JHAS DU AR 58 FNE SR 2 TR st = B DA K% i ik
BHMNE K. T HREBIRLIE i 4 4 Fo> MR KR, 75215 Service Manager
TE S B SO A 25 4 G 283 1) AT B Service Manager i@ it 28 5514 GF 285 7)) H /G ER

exto

Blan, anRIERC A 2N serviceManager-adapter, I <PPM_Home>/conf/sdi H s b2y,
g%\zﬂs serviceManager-adapter.ext [T H3%, FTIRAFENC S I A 4 # A A ST

Service Manager i& it 23 it B SCAHF I 25 14

ALM $2ft— 44N serviceManager-adapter. settings1 HJ BRI\ Service Manager i& it 23 it &
PR REER . S0 BRI FH R O 48 SO L AU . settings SR B4

SR EFCAS SCAF OF 7R R, I L settings UM R A Eas M EIA, WRT
2, R DME R A SO A

WG SRR VRGN, TEFCAR SCPF A DU AR, AR IE RO AR S
e AR IR DR 1 &

<?xml version="1.0" encoding="UTF-8"?>
<settings>

<adapter adapter-name="<i& i #% 4 FR>">
<service-desk-application><SD M 2% >
</service-desk-application>
<number-of-tickets><T. ¥ &>
</number-of-tickets>
<polling-schedules><if & % Hf ></polling-schedules>

Project and Portfolio Management Center (10.0) 5528351 (361 71)
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></polling-frequency>

<initial-load-state><H #{></initial-load-state>

<request-types>
<request-type level="1">
<polling-operation>

<connector>

<connector-type>serviceManagerChange</connector-type>

<properties>
idProperty=
lastUpdatedPropertyForQuery=

creationDatePropertyForQuery=
lastUpdatedPropertyForResult=
creationDatePropertyForResult=

keyMethodName=
timeZone=
wsDateFormatPattern=
queryDateFormatPattern=
userName=
password=
serviceUrl=
</properties>
</connector>

<converter>

<converter-type>scriptConverter</converter-type>

<properties>

scripts=<convertls>.js,<convert2>.js,...

</properties>
</converter>

</polling-operation>
</request-type>
/request-types>
<sender>
<sender-type>PPMSender</sender-type>
<properties>
userName=
password=
requestType=
updateRequest=
ticketIdFieldName=
sdSystemFieldName=
staticFieldNames=
</properties>
</sender>

</adapter>

</settings>

Project and Portfolio Management Center (10.0)
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¥€§*: ﬁ%@ﬂﬂﬂ %‘—?Eﬁﬁﬁﬂﬁj\j <connector-type>. <converter-type> 52 <sender-type> T/%{#EE‘J
fH .

PUR & T e BG R A ih . ey B YE . Bt B YL (seripts) MU AR R TE

il & Service Manager i@ fic 28 47 14
W RRATIR, F87E Service Manager i& L #5 it & SCAF G AL 28 RFVE, 1 aniE Be 2% 44 Fr AN AR 5%

EYt

2 &-1. Service Manager & Bt 88451

FriE AR
CIAIE)

*adapter-name

*service-desk-application

number-of-tickets

polling-schedules

polling-frequency

iR

Fon g P imiE AL S RS 44 PR
WA FR. Biln:

serviceManager-adapter

AW THIA Cext) HF. (F
2 [ii] Service Manager 1@ it 28 fic & SCAF
A B A fr 44 GF 283 T, )

IEFEM IR SS & RGN ME— 2 4
Ee
1 2

Service Manager
TEHC s — XA B AR T

1 i #8 6 16) Service Manager H1 A5 B
(TR ], A% R FH R 4T 455 0 B 1)
Cron KiLERF| %K.

il 4n:

& C #5852 1H) Service Manager H14Z B
I (LAFD g HAD o

Project and Portfolio Management Center (10.0)

AIME
o)

oo

50
oo

R A4 E polling-
schedules 1 polling-
frequency, JIERIA
polling-frequency "4 30
b, IWEHTES)

PPM Server 45
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2 4-1. Service Manager Bl 3845t (40)

R R
CIAIE)

initial-load-state

R BRAME

TEC %3 M Service Manager 16 & 2] C»)
AR T R L H A ], A%
wr:

MM/dd/yy HH:mm:ss z
i 4at:
10/19/08 21:30:00 EST

SERE, ERA A S R AR AR
2R 58 (BR4E polling-schedules
F polling-frequency 514,  H.2| LA
PERE R

Blic B Service Manager i@ it 28 1% % 2% & T4

W NERFTIAR, $85E Service Manager I& it 23 it & SO HH IEFZ 253 0 ) JE 1
2 4-2. Service Manager iE AL 2GR B

JBHELTR
¢ BHIE)

*idProperty

*lastUpdatedPropertyForQ
uery

*creationDatePropertyForQ
uery

*lastUpdatedPropertyForRe
sult

*creationDatePropertyForR
esult

*keyMethodName

Project and Portfolio Management Center (10.0)

#ik

M Service Manager Web Al 55 1% [5] 1 S48 A 19 1D FBERT D)
JE 44K

FH T 75 1f) Service Manager Web il %5 [J“last-update” 7Bt~ ()
(1 J& PE 4 FR (FF Service Manager 25 P ¥ v 5OHL_E 1) & 5K
2 A8 1 B AR

F T %5 1f) Service Manager Web Ji 5 ] “creation-date” 7Bt (0
1)@ M4 FR o

M Service Manager Web Al 251 [ ] S48 1 ] “last- oo
update” B 1@ PE L FR GH Y ZVEN AP AT F B 44

FR)o

M Service Manager Web A 251 [F] ] 52451 1 ] “creation- oo
date” P B[P J@ 1 44 F

T RBE 75445 GEH Y 1D T BLAFR. &/

e
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2 4-2. Service Manager BB 28 H 5% B 1 (D)

R

Rt 575 i

LD i35 5

*timeZone BFIX, H T ¥4k B Service Manager FJ1E R AT FIRE )
B E] . {5 Service Manager AR 4543 4H [F] (IS X .

AT LA GMT+<X> B GMT-<X>, Hrf <6 25
GMT B} 2 CRH hhemm #3041, GMT-07:00,
Hag, ZNHE LR, EFEHEHXIENX, mAREE
FHXEF GMT f s ]

*wsDateFormatPattern Service Manager Web Al 25 .2 F 43 FH 1) H #4520 oD
HRA M, TE VA BLR URL:
http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDate
Format.html

*queryDateFormatPattern T 251 Service Manager 24t i H#I#& L (FE Ul HEX 4 )
= EAD.

BRI 5 Service Manager AR 55 4% H AR —3. f
Kl k%X, WU BLR URL:
http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDate
Format.html

*userName Service Manager R4t 44, PPM F TR o

Service Manager,

JH:% ):' % JZ‘/J\/\ @A/\i?jﬁ??ﬁi o

I FH 7 X Service Manager H A8 BE 45 B HUL 2 B
SEAVT AR .

*password Service Manager R4t H % 1S, it PPM A TIER:F| oo
Service Manager.

*serviceUrl Service Manager 1] Web iR 5 URL. #&%3a0 T : o
http://<Service Manager =E#L>:<uiyH
>/sc62server/PWS/

Hrp <Service Manager EAl> /NI4T Service Manager
FIENLTTHENL
Project and Portfolio Management Center (10.0) 5528771 (FL36171)
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RV = S E

Fil & Service Manager & fiC 73 3% # 23 J& 14 (i1 A

Service Manager i& it 23 it B M 155 e 28 580 605 scripts JBYE. AN SO PL JavaScript 15
SE, FRTFBO Service Manager HHE A5 A WL 21 PPM HiE AR R I Ik 1 K

scripts J& 12K F LR A% 2 JRAS SO 44

scripts=<convertl>.js

AR S IERC A A T F— H &, a0k Fros:

<PPM_Home>/conf/sdi/<id& fic #% % i > . ext

Horbr, Gl W 4 AR RBAE 2 4-1 HUE XA R

£-YE: T RIAS th BT AT A AN 256 747

#VE: SR NAIRIZ 5000, k(T
scripts=<convertls.js,<convert2s.js,...

G AC A FE G AC 2 H 3 R I S HRA S

P IIA ] TAE R Service Manager £ A5 7 ri )42 B e iy PPM a5 78 i ()1 SR 3 )
WA B LR AR SEAE K

JIAS AL S convert BREL,  H AT LA AIIER] preFilter Al postFilter BREL, U17F Fios:
o preFilter.
PAF BR AR AR S 34y PPM B A58 2 Ripes FLaAT Ok, DAEANFE A Db B 1 5K
preFilter(smChange)

B, LR preFilter BREHR & AN F 0 AR SE2 11 Service Manager A2 5, H K % 46
Firf HoAth i K

function preFilter(smChange){
if (smChange.get("Request Urgency")==SM_PRIORITY_LOW)
return false;
else
return true;

}

e convert.

Hfi %€ Service Manager A8 B flT 75 1) PPM 15 REFVE G, 1 B IAS 1Y) convert BRECH
Service Manager 2% 5 [1] 7~ BE LI 2] PPM 15 3R 1) 7 B

PLF convert BREAT #8548 € BT KS: Service Manager HH AR B (17 By i #6:J9 PPM HRE 3R
1) B
convert(smChange, ppmRFC)

e postFilter.
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PAF BRI e 4 SR VG SR, RUEE OB i 1S SR N PPM:
postFilter(ppmRFC)
BN, LAR postFilter BRETR E NCRPIRA N CHEHE" 1) PPM 115 3K & 1% 2] PPM Server:

function postFilter(ppmRFC){
ppmStatus=ppmRFC.getField("status");
if (ppmStatus==STATUS_APPROVED)
return true;
else
return false;

}

ALh4{EﬁPPM_Home/conF/sdi/serviceManageP-adapter.ext Hapigft—1 %N
ConvertSMToPPM.js.sampleH@ﬁ%@migﬁﬁm$j§jiﬁ¥o

R ZoR B, RBREIAHE . sample 54, SRJEARYE fa ZLE L BRI A . Xt
THASIA API, T ﬁﬁﬁ DA 4 Tk i

smChange Xf %

smChange X R 37K Service Manager 225 . %J T* preFilter Ml convert JIA PR %L, 1 1 LA
AR E Service Manager A% 5 G 2 B

e value=SMRFC.get(String fieldName);
e SMRFC.get("Request Urgency")=SM_PRIORITY_LOW;

ppmRFC X %

PPMRFC X R E /N PPM 15K . X F convert Fl postFilter JIASPREL, &5 H UL BREIEL
PPM i 3K 7 Bx:

. ,%m
2048 UL B EUTE PPM 1 3K HH ER R Service Manager A2 52 ID:

setRefId(String referenceld);
o [N [AIEK
DAZIUE FH LR B BE PPM U SR s B YR S )

/**

* Set the time stamp in long format—that is, the number of

* milliseconds since January 1, 1970, ©0:00:00 GMT

**/

setUpdatedTimeStamp(long updatedTimeStamp);

/**

* Set the time stamp in the Java simple date format, which is
* described at the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
ok /

setUpdatedTimeStamp(String updatedTimeStamp, String format);
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i

o HRTE
i LT B EAE PPM 1 SR Hh U0 L A B A

setField (String fieldName, String value);

. HI
LR e 3 PPME SR P 3B H I 5 BUV{E:
/**

* Set the date in long format—that is, the number of

* milliseconds since January 1, 1970, 00:00:00 GMT

**/

setDateValue(String fieldName, long date);

/**

* Set the date in the Java simple date format which is
* described in the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
**/

setDateValue(String fieldName, String date, String format);
o ZAEQIHE PPM T KIS US I &7E
fEFH AT eRCE A1 2 PPM T SR ISR I 48 7
addUserNoteOnCreate(String content, String addedBy, long time;
o ZLAE TN PPM i KIS N 7
187 F DA B AEE SE 8T PPM 38 SR IS R N 4
addUserNoteOnUpdate(String content, String addedBy, long time;
o URLZH 04

U 20K Service Manager it & 9K T ¥ URL AN record. url $54: GF S R IC & M URL
Xf Service Manager 742 HE 130 % (55 270 11y, JUIm] DA DA R BR £ G 2 X Service Manager
X [ URL %

addURLReference(String attachmentURL, String attachments);

Fil & Service Manager 1@ it 25 & 1% a3 J& T

ME & Service Manager 18 it # A& 6 4 J& TE (G5 290 10) HHFTIR,  #8%E Service Manager i it 7
e B A R IEZRIR A B M . Rk 24 i i FH % 3 5 1O i 7E PPM 178 RFC.

K 9-3. Service Manager B2 RIX % B i
JBIEZFR U5 E:3%) BRINE
*userName PPM I 44, A AR IR B TE K @)
I P 44 AU AL B BT A
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# 9-3. Service Manager (& 58 KX 22 B YLD
JBHELZIR ¢LIE iR RINME
*password userName %505 . W Zf# ] kEncrypt.sh IS OB

R ZHASAL T PPM Serverff] bin H 3%
o AAZBAE cDATA H575 Hh B N 35 B i

*requestType N A3 5 R AR BE G ZE 1) PPM T SR ST, o
1 4

ALM - Request for Change (RFC)

updateRequest MR K EN true, 2 HIEXT Service Manager 248 false
BT AR “BE T AR RN ELAA PPM K .

TATR AR EE BRI false, POAEW ML,

FE¥4 Service Manager A8 EE 4y PPM K5,
SEASTE PPM HRBEAT AL FE

*ticketldFieldName @ PPM H14JE Service Manager L ID K% B . % oD
FBAE PPM G R RIS 615 B34 1)
“THID"FEX o

*sdSystemFieldName@ = PPM H1 & Service Manager R AL LRI 7B % )
FBAE PPM iR RIS 615 B3 H 1
“RF LT B

*staticFieldNames PPM G R FBAIR (LA 54008, X HB ) oD

. . .  Service Manager A% B Bt AT B O, X B
A A 1 XU 2 ik P

H oy IET)
B 2R FH B 1 XA 25 B X Service Manager I
AT ANIE . i, ER ik PPM )
Jiﬁ'\%%ﬁﬁfﬂ%ﬂﬁﬂﬁﬁii%ﬁl%, HRELL T
25

REQD-SD_LAST_UPDATE

a. W PPM 5 £/ Service Manager IR 255 %, N ticketldFieldName FlI sdSystemFieldName J& EAE I 2H & 7T
HRITH Service Manager I 2543 (I TS A0 7E PPM s —kist,

HIE A FE I BC S C B AR Ba — 8. W IRSCIE LU SAT 46 )

</adapter>
</settings>

IXFEFLTERL J Service Manager I it 2% it & A AT &
ZvE: I PPM TEREEE IR S5 23 B B s AT, WEEHE T ITE RS S A It e g

<PPM_Home>/sdi-persistency E}ﬁ%*ﬂ<PPM_Home>/conF/sdi E}ﬁ%o
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R B SRR BE AR, TE RS E PPM G I A B E R 292 T . ), 1ERERIE
PPM A B server.conf 24 (5 300 T1).

A& PPM I&E A0 28 0 & SO

ZvE: WL FE R ER . BB WEEK. GESFF PPM 1E K 5 Service Manager 4%
EAERM A GE 261 T0). ) UWR R AEEST XN FER, EESTE PPM H L E
server.conf Z4 (8 300 T1).

PPM I& L 25 AiC B U E PPM Ho XML U, HI T PPM 5 Service Manager 8%, #8544
PPM RFC %4ty Service Manager AR BE BE#7 . WiC B SCAF i DL N AR AL, BAHEMHA A C
(PR B R M GBS T 1A 4-2):
o ERCESA G MK E, FIUEH A R
o PPM 5IERCH 2 AIHIEFZ S
o FEHRZE  FHTK PPM EHEAR T A1 (K] RFC #43:y Service Manager H4 1 74 r (1) 4% B 5
e AR ISR e S B RN 57 1% eR AU A
o RIEDR, HTWHEIL ARG 1S K K& 1% 2 Service Manager
£vE: WER PPM TERFEENR 55 S L B FhI2 4T, 1B AEREEE R I AT IR 55 25 A) JL = 5l &2 )

<PPM_Home>/sdi-persistency H Al <PPM_Home>/conf/sdi Hx.

PLR 3% 59 4R W T G B PPM S PG 4 0 B SCAF S HL I e s R P I BRAS, DR n T B el i
BESCAF IR B A R Or B A

PPM &AL 23 il & SCAFRINI & . fim 44 Flgh i)
K5 PPM BT SLAC B SO I ALE . A R b SO R e 258, BLF & Tk

PPM & T 28 i & SRR B ANy 44

1 i 28 Fic B AL T PPM Server[f] <PPM_Home>/conf/sdi H 3. I H A E DL N E:
o IEMCESIIICE M A AN ERL RS, WA IERSZS — NS B S0 .
EMECE S, ATAE SOERC AR, BB LA settings XY B4 .
o THFRWIRAZA A, NEAER IR E A — T BH 3.
FH RO E AR, F i 2 X Se JHAC DUE TR RS Sk 2 TR m it = BE DA R i ade
THAER. THRBEHRDLAE GG 4> M 0 E, 1§55 PPM &L 250
B S5 R (G 293 T F1K 4-6) HIFER Lexto

Blan, WHIERL & 2 FR N ppm-adapter, U] <PPM_Home>/conf/sdi H sk U ATEL S — N4 N
ppm-adapter.ext 11+ H %, ﬂ%?f%ﬁﬁ@ﬂ%%%ﬁﬁﬁﬁ%?ﬁ%ﬂ{ﬂz’—(I{#o
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PPM & fic 25 i & SR 4544

ALN1ﬁ%ﬁi_‘4\45yﬂppm-Sm-adapter.settingslE@%ﬁi&l’PN1ﬁﬁ@ﬁ%%@aﬁijtﬂ#ffyﬂﬁ%ﬂio I
Ei*nfffﬁE@ﬁi@ﬂ%ﬁjt##iﬁﬂﬁfi%?.Settingsjiﬂ#ﬁlﬁﬁéﬁo

SRR AL S O TORB R, I L settings XA R A Ea A AIA, WK
B, T DM I A SO 4 A

WG SRR R IIVEAI U], TGOS SCPF R U SRR G, ARG RO AR S
A WA AROE AR 1 B

<?xml version="1.0" encoding="UTF-8"?>
<settings>

<adapter adapter-name="<i& it #% 4 FR>">
<service-desk-application><SD R f 27 >
</service-desk-application>
<number-of-tickets><T. H 4 & ></number-of-tickets>
<polling-schedules><i J& % ff ></polling-schedules>
<polling-frequency><#ii % ></polling-frequency>

<request-types>
<request-type level="1">
<polling-operation>

<connector>
<connector-type>PPMRequest</connector-type>
<properties>
sdSystemName=
requestType=
datePattern=
userName=
password=
sdSystemFieldName=
idProperty=
updateTimeField=
createTimeField=
requestStatusNames=
</properties>
</connector>

<converter>
<converter-type>scriptConverter</converter-type>
<properties>
scripts=<convertls>.js,<convert2>.js,...
</properties>
</converter>

</polling-operation>
</request-type>
</request-types>
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<sender>

<sender-type>serviceManagerSender</sender-type>

<properties>
userName=
password=

queryDateFormatPattern=

timeZone=

keyMethodName=
serviceUrl=
staticFieldNames=
idProperty=

</properties>

</sender>
</adapter>

</settings>

1}{%:ﬁ%2@ﬂﬂ&%ﬁi§?ﬂi?ﬂ<connector—type>\<converter—type>Eﬁ<sender—type>$%ﬁ¢ﬁ@

fE.

PUR & T e BG R A ik Ay B YE . Bt B YL (seripts) MU AR R TE

Fil & PPM & BC 28 Er 1k
HIFFFTR, F55E PPM JE AL SLAC B SCIF S AL S, 91 00 e 58 42 BRI AR 5% £ 57 D

o

2 L-b. PPM Center &R 284844

KRR IR L3R

*adapter-name

*service-desk-
application

number-of-tickets

iR

R B v L TS I g A4 AR 3
WP B

ppm-adapter

AT T A Cext) HFE. (52
[RIPPM & AL 43 AC & SO A B Ay 44
(292 T, )

IEEAE I PPM RS ME— B 44
Mo

1
PPM

T A — KAL)
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SOME
o)

oo

50

5529471 (3361 71)



# 4-4. PPM Center BT 2845140
BEATK e b RIME

polling-schedules G AR PPM AR EE g E], A% o)
K EH3RATRF 3 B i) Cron ik A3
o
] 4a:

polling-frequency SRR PPM AR T A (LLAP R AR TR 5E polling-
A, schedules F1 polling-

frequency, NIERIA polling-
frequency A 30, ME
)5 3)) PPM Server 46 o

fd B PPM IEHC 2828 B 1

WINRAR, F5E PPM GRS AL B SO s 3 1 @ 1
# 4-5. PPM Center JEEIZS 2B 1

JBHEBR
¢ A iR BANE

*sdSystemName ERCAR AR, MZIERLes PR R EAE RIER A PPM. D)
B 12515 7N Service Manager J&: it #% H 1Y service-desk-
application J& 448 & FMEAH [E] & Z [ % 4-1.

5 4n:
Service Manager

*requestType 82 Ay A J AR BE B ) PPM T SRR C/»)
(ZLuk
ALM - Request for Change (RFC)

datePattern H 7B H R . fEH Java™ i H RS . 16T yyyy-MM-
7] LA URL: dd
http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFor | HH:mm:ss
mat.html

*userName PPM HJH P 4, AR IR B EE K. /)

BRI P 44 i 0L B A
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Z 4-5. PPM Center BRI 3 EH 2R B (D

JBYELZFR
D iR RINE
*password userName %554, o

2R N A PPM A kEncrypt. sh TN, Z A
%ﬁ? PPM Serverf] bin H3H . WAZITE cDATA H 70 HH A1) 4
N2 20

*sdSystemFieldNam ~PPM H £, % Service Manager R Gt LRI T B . 1ZFBAE 6

e PPM iR 2L A MRS 618 B H 1 R SRR+
B.
*idProperty M Service Manager Web I 55 3% [Fl () SEF H ) 1D F B @ O
P24 FR
*updateTimeField  PPM HHER7N7E PPM H B8 1 SR 1) B a] (1 7 B oo
*createTimeField PPM H1 527~ 7E PPM HR G117 3R T[] 1) 7 B oo
requestStatusName = LL73r5 ) 43[R PPM IERIRE IR . (XM PPM KR B oo
s AT fe e RS G R DUEAT /b B . (H2, R RTE et

IRAs, WS RPTAIER.

L& PPM & AL a5 e e e 1 GIRIAS

PPM I& FiC A% e B SRR A e 25 38 70 AL & scripts J& 1% A SCHRL JavaScript i S 9w 5 -
FEVAS T 5 BN PPM H s AR i 2] Service Manager £ 5 AU I e 155K

scripts J& TR K BL NS SR A S 44
scripts=<convertl>.js

B A S E BC AR T [F — H s, 1 s
<PPM_Home>/conf/sdi/<id fic #% % % > . ext

Horf, <CERCAS AR FEAE 4 44 g IR
- YE: TE A ORIAS o R BT AT AT AR AN L 256 1745
£ SR 2 MIAIF R 500, #alT:

scripts=<convertl>.js,<convert2>.js,...

G A LTGRO A H 3 P X S HIAS S A

BL Y0 A A7 DT 7E X PPM B AR Y 11 SR 5 4 Service Manager HU4 A5 8 A 11 A8 B B
HATA] e B 7 B, 3 7 5 07 24 1 SR AR 5 B
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fift ok T RAEE TR AR T

A AL E convert BREL, H A LAEE preFilter A postFilter BREL, U1K PN
o preFilter.

LT B ¥ 7E A8 T 649 Service Manager 30 BUR 2 BN HEAT e, LM AR 4 R 0 35
f i R
preFilter(ppmRFC)

e convert.

fiff 7€ 75 M PPM 15 3K B 8T Y Service Manager A8 SEAGVE 5, A FH FE 45 BELAS 1) convert BREL
W PPM T5 3K ()7 B It 31| Service Manager A2 5 ()7 B .

PLF convert BREAT #8548 2 BT ES PPM A SR 1) 52 B 3% 4N Service Manager HH AR B
1) B

convert(ppmRFC, smChange)

o postFilter.

PAT bR 1% 4 46 J5 AR SR, DA UK P 75 1 BB S T+ Service Manager HY I AH B
AR
postFilter(smChange)

ALN1%E<PPM_Home>/conF/sdi/serviceManager—adapter.ext Hagpigft— 142N
ConvertPPMToSM.js.sampleEﬁﬁiﬁﬂ$§%ﬁﬁﬁj§jzﬂ#

T E Wz, MEREIAPE  sample § R4, RS IR 75 EAB U I AS B 4%
X TR AS AP TS A BA T 25 BTk A 1

PpmMRFC X 4

ppMRFC X R EK /RN PPM iR . Xt T preFilter Fl convert BIAS PR, 151 LT BRI
PPM HAS &I SR B

get(String fieldName);

smChange Xf %
smChange X} % % 7K Service Manager L. ", XfT convert Fll postFilter BIA G %L, 1 HI LA
DR AR AEE
. 7“%% ID
WZUE FH LA B EUE PPM 1 =K HH ER 5 Service Manager 2% B 1D:

setRefId(String referenceld);
o IFAIE
W2 AR BREE PPM OIS SR L B b B TR [
/**
* Set the time stamp in long format—that is, the number of

* milliseconds since January 1, 1970, ©0:00:00 GMT
*k /
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setUpdatedTimeStamp(long updatedTimeStamp);

/**

* Set the time stamp in the Java simple date format, which is * described at the
following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html

**/

setUpdatedTimeStamp(String updatedTimeStamp, String format);

o HRTE
I EAR BRI ETE PPM 5K P B0 B Y A B 1

setField (String fieldName, String value);

« HIM
8 F DL s E7E PPM IS SRk 1 B H A B A:
/%%

* Set the date in long format—that is, the number of

* milliseconds since January 1, 1970, 00:00:00 GMT

**/

setDateValue(String fieldName, long date);

/**

* Set the date in the Java simple date format which is

* described in the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
**/

setDateValue(String fieldName, String date, String format);

Bt & PPM & fiC 28 K i& 2% B T

WRRPTER, 8E PPM IERCARAC B U RIEA 0 @1 . IR a3 il i H e i 5 1)
HHETE Service Manager HEE T AR TE

2 4-6. PPM Center G538 1553 B 1t

JREEAATR CI5IH) ik {11
*userName Service Manager 24t 44, PPM H T3 Service (D)
Managers
LA P 4 20 A B B P A
I 7 % Service Manager H 1«25 B 45 FRARR B A5 LA 5¢
27 AR
*password Service Manager R4t H 1% 1Y, it PPM H T H: 3 Service ()
Manager.
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K 4-6. PPM Center B 128 RIX 2B D
JBYEBTR ¢ 53D iR ZiH
*queryDateFormatPatte = T2 f] Service Manager 24t H S X (FE Ul EX R D)
rn H g D

PRI {E 5 Service Manager Ak 55 #8 H IR — 2. AT
¥, BV LR URL:

http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFor
mat.html

*timeZone X, FHT#EH#K H Service Manager 115 K 1) IR EHTRS - OB
B . 185 Service Manager il 55 %3 AH [F] IS [X

¥R AT LN GMT+<X> BF GMT-<X>, H <X> 25 GMT 1
B Z CRH hhemm #5270 #1401, GMT-07:00.

Hg, BACME AN, HEHXERX, mAREEH

XFF GMT B [A]
*keyMethodName TH KRB 712 R GEE N ID B FR). o)
*serviceUrl Service Manager [1'] Web Il 55 URL. #%=040 T : oD

http://<Service Manager FA>:<¥iij [ >/scé2server/PWS/
Hrp, <Service Manager EH1> & 7NIZ1T Service Manager [

FAHLHHEAL.
*staticFieldNames Service Manager A% 8 B 413K (Lo 540 F), 24X HBUE O
) PPM 53K 5 BT 5 B, e e 2 B
AL T TS0 B 1] PPM 18 3R F Bt A7 B0 o), XS BN &R
H AW IETD I A 2R FH T B 1k X w5 B X PPM 1 SR 3EAT AN 24 11 5
Hro i, EW ik Service Manager H 1) _F Ik B I [R] B £
B EEBrE SR, EfR e L NN
sysmodtime
idProperty M Service Manager Web I 553 [F] () SEFI H i 1D F B @ )
P24 FR
RIS G AR B S i 5 — 885 W SCH B BIAT 4 e
</adapter>
</settings>

XFEFLSER T PPMOE L 28 U L B .
B WUR PPM TEREEEAR 55 2 0 B WP g 4T, TEEREEE T K T IR 5% 8 18] 3L = a2 )

<PPM_Home>/sdi-persistency EBel] <PPM_Home>/conf/sdi Hx.
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1E PPM H it & server.conf 24|

B0 AR P AP IEBREAE R, 1520 (Installation and Administration
Guide) o

& € 5 Service Manager £ i AH < 12 HH U8 N AR AAFLE) 21 PPM server. conf it & SC4
B W s

1. %1k PPM Server.
2. 147 UL A
sh ./kConfig.sh

WESHANE, WTRIR. ST, con. kintana. core. server. JF3k, {H
RKHARER. )

SH =1

MAC_LOG_SEVERITY fee B HE D=0 . WE N e GRME I, 1Y
ORER R G A E, BN, BSidxs
AR FE AN FE A e AR R F . ES A AR R H R
103 (58 301 7).

3. /23 PPM Server,

J5 F ALM J5 3 IR 5%

PR H ALM BBIIRSS, IETAT LT A
1. &xEF|PPM.
2. NCRHRFLEREST I > > HE R S5
BEI Y FT T2 HE Mk 25 13F B D 1T
3. fE RS I TIT, EFEALM BB RS .
4o FEMRSS R ZIH, &P E 7.
5. %“ﬁﬁ"ﬂEPTE%*’J‘WYF?’\UI‘EU b . LBLIAIBE X %6 1) Service Manager H ) T HL¥& A 52
M
6. H AT
7. UHRAE initial-load-state Service Manager & AL a5 AP 48 2 17 H #ACAME Mz H BT 46
¥ Z I A ) Service Manager 25 5, ARG ZR  FE IR LLAR T R R 1A S PPM, (HAS
For 2 W 1 Service Manager A2 B . FEIXFRIEHL T, ERFLLET R Service Manager 85, iF
AT DL R AE:
e AR PR PR EAE R, S0 (Installation and Administration
Guide .
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a. 151k PPM Server.

. VFFE initial-load-state Service Manager J& it #8457

c. fEIEH LT E ¥ S 3l PPM Server,

d. EELIE 1P 6 LIGIE ALM [ 3RS & B IE1EIELT

Eir AR = H Al
WLLF &R, HE eI T R IEH A E 2 CE £, 7] LA Service Manager £
Rt UL R R A H il sk
o MHMEHERAMHEFMEERNARS HEILF. BSW A5 H Ed G 301

T

o AR TECE HE LS., ES LI IHAT v E H &L G 303 70,
AZag HEILE
RS H ST A A ME— 7. BRATE A2 Portlet BFR 15 DL SE B & AN
WonHEERER, FEH BRI A R,
AT LUK ALM Bt EOOE SR R S R AR B, B TR IR 1T % 5 A oAb PR OC A AR 4
EEANEE . HREBEES HEICFH T (MAC_LOG_SEVERITY) [f] server. conf ZHI{]{E
B, i&ZALE PPM L E server.conf Z 4 (58 300 171D,
¥ MAC_LOG_SEVERITY Z (I BN o = ffi i 22 H L3 (sp1_summMARY_LoGS) {3 L 75 £t 1% 47
B, KBS E N S EH ERIECA S A RIEEAEE R TR AME R
EMEHEERD, TICKET_ID 1 ADAPTER_NAME #I| 1) 5 MHE—H & —4T. 155 Rl
HiEF . BT 2 ME RS B2 AN B 53T

H EVEGHME B 38 (sb1_LoG_DETAILS) B & A AL H L3R 1) MESSAGES 51| T {E N ¥ 45 1%
FIVEAEE . im0 HETEYNE B 5. (server.conf XA MAC_LOG_SEVERITY Z 41
BWEASEHHEEHNEERMINE. )

WEHER
TERAH T B H £ (sp1_summary_LoGs) HEL B RS B

% &-7. THE H F K (SDI_SUMMARY_LOGS)

O

7 Ei 3y
LOG_ID IR A F 8
TICKET_ID fHFHERZR S LR ID, fEREER T, BlunESE R

By I6AE M, {H N SUMMARY .

Project and Portfolio Management Center (10.0) H5301 0 (3361 700)



% 4-7. FHE H EF (SDI_SUMMARY_LOGS)(4R)

% iR

STATUS TR ERRES RERIE T Fias:

o Retrieved/Not processed Ex*/_\%? B T HAE AR AN
o preFilter Passed. | 5L iE T preFilter BRZY, H O AIZEZ

convert FR%.

¢ Rejected in preFilter. Iﬁﬂil_ i preFilter 2514
e Ticket converted. | 9. HIT convert PR, H O KIEF

postFilter PRI

o postFilter Passed . Iﬁa postFllter‘

sender PFR%L.

e Rejected in postFilter. | H.AIHIY postFilter PR%L,

o Error occurred in JavaScript. AL¥H JavaScript 7% # SRR,

preFilter. convert BY postFilter PR H LT H .

o Ticket processed. THEEHRRGE O,

%, HoE Kz

o Errors occurred when sending the ticket. HILRE, TEg T
$7yﬁl§£ﬂ senders,

LAST_UPDATE_DATE PPM A b I BEHT T B [ B[R]

COMPONENT TOSRTH B AT - TS . AR B IERS

ADAPTER_NAME ERCAs W B S RS & B FR

MESSAGES ﬁﬂ?’ﬁ@ﬁ Y, M&fEHEFEYNE B3R (sb1_LoG_DETAILS) it
HWHEZXBHEZHFAEE . WREN, WA FREERE 2 340
IEPS

IN_PROCESS WRENY, BB THRGAHEDERN. WREAN, FRlt
TR A B R 5E Ao

HEFABEER

H G RIS I8 3% (sDI_LoG_DETAILS) B & R 1L 22 H AR ) MESSAGES HE Y Y )4

ﬁ??HME B, Rk
F 4-8. HEVR4(E 23 (SDI_LOG_DETAILS)

% Hid

LOG_DETAIL_ID IR B

LOG_ID SDI_SUMMARY_LOGS & H 2% H 141Nk
DETAILS AR AR 1 VR R A R T B
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P BB T AT R B H Sl R

AL E H B S TR R B AR A . RN, AT DLAR 8 1R e I A O B i
HI HEB R, DIRREHR BB B R RGTE B4 = B2 A, 8@ 7 2E
B IEWRERIERITH S, AR H S s R

R BEBEFRIRIE RGP K AESIHEWE R, 7T DR A a5 H &l
SEN G ERHOE RS, AT DATERR A H A SR AR HEWE, &L T <
Home>/script-logs H . BANERZSSE DR HE P ieREE . HE S
(1) 44 R 38 T SO H BT S R R A D& T 28 1) 44 B

TEARAT A R N, RN A7 B LR E VR H R IR R
logger . < B> ("<HEWHE>");
CIRVR YN E RS itk
o info. IFPATHIFTE LLEEVES)
o warn, ILKELHE L.
® error. i«a%%ﬁﬁ%yﬁ/@\o
£ HEICFIESZ PPM logging. conf A HR FITdE & ™ B 14 R 421
i, AT RAES B LR B H il s B

logger.info("Processing ticket " + serviceManagerRFC.get("header.changeNumber"));

U 7 B A H &S0 BoR T Service Manager BRI 41126, AT ULE G AS a5
DL HEIE SN %

logger.info(BeanUtils.describe(ticket));

IR H R B, IH R FA I T Sk 8 PR AT

importPackage(Packages.org.apache.commons.beanutils);

/N 5 > S7.
AR bR B Bl f
/NS REEDN  o5
o WUFEHEERTE R B 304 T
o T A Service Manager 4= EkI X ¥ & (GF 306 T1)
o ALM B[] HiAh logging.conf 4 (G 306 1)
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A RR S
PPM i ] % 5
o MRS
« PPM/Service Manager H 5%
o c:\ppm\conf\sdi - FiC. B /i It #5 SC A RIS
o c:\ppm\bin\sdi - Web {7 & 13 il A
e c:\ppm\sdi-persistency
i BRINESLIERE, KRN H s AR O
WA, WHIAAE ALM RS 5 8 I #8  Fe B SO A PR 1) R EoZe 2 AH 5% T

H

i
i. *.ser-#xJ5—"]" Service Manager _I. ¥ 5 HT
iii. *.1log-FEMHE

o« DBE

a. sdi_log details

b. sdi_summary_logs

I Web Hit 55 AR KW

1. PR DU BN
2. Tfifx Service Manager J& /i T IHAR URL:

http://<SMC WEB fIR %% URL>:<¥ii I >/sc62server/PWS/ChangeManagement .wsdl
75 DK WA 8 A P AR

3. WaPE PPM BJ DL By kB . AP gs . ACEEEE 1T 7] Service Manager Web I 45 i 11 A1
URL.

ik

JevEEHY serviceManager-adapter.settings (A4
TERLEE * . settings SISO R/SCHE A B, I HIRAEPT A& IHAE, Hilm

infra\itg##-users

[F 2 e R

1. timeZone ANJLHD

a. Eﬁf% timeZone 157{: PPM [ *. settings Iﬁ:\ PPM ] server.conf Iﬁ:\ Service

Manager . T2 7 Ik 55 25 1) X 15 B Al Service Manager sM_PPM_INT F 7 it B SCAF 2 JH]
VLAC .

Project and Portfolio Management Center (10.0) 5530401 (361 770)
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o E 1% GMT-08:00
o R 3 B /AR X .
IBATIRST A BRI X DASREUCE RUE 1R
b. serverLog.txt V4 5.
":Scheduler_Worker-
5:com.mercury.onyx.sdi.client.SinglelLevelAdapter:2010/06/17-14:18:39.787 EDT:
SinglelLevelAdapter name=serviceManager-adapter_1 - collected @ tickets"

15 2 Service Manager 25 1 J* sm_ppM_INT HIF) [X W& :
i. LR P ID & 5%k 3] Service Manager
i. {E Service Manager i 21T A\ operator.

iii. HNE LR, B Service Manager & P 51 52 M [1] Service Manager F 1 4% . 14
U1, SM_PPM_INT.

iv. S g R e B IR TR .
v. B XA

2. R ATFHHPLE Service Manager F-EX .
i L URL FEESIE AR %1 H () Service Manager <7
[http://<SMC WEB Ak %% URL>: <ty [

>/sc62server/PWSChangeManagement.wsdl|http://<SMC WEB k%5 URL>: <
>/sc62server/PWSChangeManagement.wsdl]

3. Tt Service Manager 7B EL A AH R DB 41)/3% . fltn, A& 7B DB #E .
4. T{R Service Manager H /- TEAH N 7B fltn, S5t B,

Service Manager k%5 %% H & " SELECT m1."NUMBER" FROM CM3RM1 m1
WHERE ((m1."SYSMODTIME" and m1."SYSMODTIME")) ORDER BY
m1."NUMBER" ASC " H ¥4 i

ERRILER, HPAT DL T ERAE:
1. F 8T AT Service Manager F K 7 o
2. {F Service Manager 4T IL#AE 2, FF8 H BAMS X EHON S *. settings BCE SCAFH )

'queryDateFormatPattern'*Hﬁﬂo

i, serviceManager-txp-adapter.settings 4393queryDateFormatPattern=MM/dd/yyyy
HH:mm:sso.

3. HHTIEE SR, AR web ISR -

Project and Portfolio Management Center (10.0) 5530501 (H:361771)
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sdi_log_details & 7 FrJ 45 %

e "PPMSender:Failed to create/update a request in PPM for ticket with refId= "

o HRLRTE PPM i B2 FH T4 501 PPM FH P ID, H2 TG ULEC .

o SLIfEFH sm_pPM_INT F /7 ID B3 2| PPM,  FERLRANTR B B %A . Wi
BEE O, EEE O YHAME, R EE R

e "com.mercury.onyx.sdi.SDIException:
java.lang.IllegalArgumentException: Property 'regModDate’
has no read method"

I IF reqModDate 7B /e 15 COA HHF B IR0 1 AR i

e "org.xml.sax.SAXParseException: The markup in the document
following the root element must be well-formed."

BEAIE 2N FF ) WSDL i 44 A 5 258
511, "Record URL" AN IEHfI, "RecordURL" 14 o

sdi_log_details &l serverLog.txt ] & 77 5 1k ] @i
1. @%u%{%f?ﬁﬁ%lﬁ“‘ﬁﬁ MAM FEH. F1E PPM serverLog.txt o B By A7 BRIE 2k
)

2. gllﬂfServmeP4anagerﬁﬁ}j UL - \ppm\conf\sdi\serviceManager. settlngs‘jiﬂ#
A
ppm—sm—adapater.settings:iﬁﬁtzifﬁ]ﬂggﬂo

KX Service Manager BRI X 1% &

1. KX Service Manager [ B & Fp HH <} X »Alpg R it & .
a. Bk Service Manager BE%% F i
b. B S > RGE M > ARG E > HAl > R G5 B idx7s
c. HiyHBUE Bk,

For Ay XAk X B 1 E

2. #£ DB, EFMHEMKIKN XX UEERZMELH .

a. ft Service Manager %5 /7l iy 24T A db, SR S5 X “Enter”.
WIS FT 0 P PR AS BT 4

b. M“F" T HLFIR Pk tzfile”, ARG IR,

¢ M IERAIR XS Flhn, 5 E/RFE.

6 T B 22 RN 46 H 34 .

ALM 1) HiAth logging.conf ZH
] PLYE serverLog. txt SCAH 63 Hifth H Hid sk,

o

o

Project and Portfolio Management Center (10.0) 55306 01 (361 771)
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T TRKE SYSTEM_THRESHOLD ¢ M ERROR B 5y DEBUG DA BA T T A 4K

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL = com.kintana.services,
DEBUG

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL = com.mercury.onyx, DEBUG

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL

com.kintana.crt, DEBUG

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL
com.mercury.onyx.sdi.client.AdapterHelper, DEBUG

Project and Portfolio Management Center (10.0) %307 (336171)



¥ PPM 155 5 Service Manager RFC %5 Ji%
S SRR ALM S2f, R AT ALM B

BEAE R S PPM TN H 28 ¥ 45 e T H P BWR LT 55 i B 7E Service Manager H H 31 61| 22
FH R AS B35 5K (RFC). 4 RFC 7E Service Manager H 58 %,  SRELH PPM AF 55 RS H H
W E N TR E 2 HE .

%’fg: BEEE AT T MSP 42 k15 B N “Microsoft $2Hill FT A L = 1) TAEHHRIME BTG
IH -

AR RS 3 R AR R B

o TIHZAHAE PPM I H HHAIEAES, 1Z4T551E Service Manager H & 3l 1] #1E [1] RFC.

o REHE B ML E 2] RFC GRS ST 55 B 53

o Service Manager ] F/ Xt RFC #EATHE1E, JF H PPM AE55 H 20 58 87 PL st RFCIRES

o WIHAH T LIEH PPM 455 H S B[] Service Manager RFC IR ZS

o SEJ¥ Service Manager RFC J&5, PPM AE55IR A B l5e sl L U

fil & PPM f£45 5 Service Manager RFC [ 4E i

ECE AR, 1E7E PPM I Service Manager AT A R IR, IR AZ1E A PPM Fl Service
Manager F1 1 RS0 5 H AR o

1. %1k PPM Server,

2. #22 PPMWeb RFACE . HIRC S AEAS HrRIEER.
a. FIHALT LA A7 B e B S <PPM_Home>\server\<PPM_Server_

Name>\deploy\itg.war\WEB-INF\conf\axis2.xml, Horp <PPM_Server_Name> & PPM S

B LA B 1P Huhk .
b. #i{R InFlowBasicAuth HI{E N true.
%%F W PPM FERFERC B HI21T, WA AT A T RE BT axis2. xml
AT o

3. &3 Service Manager. 1E Service Manager F ] cm3r X, A PPM LSS ID %N
—ANFFEB i, pemraskid).
TEAE AL TE 5 I - B A FROKE FH 120 B8 4 A () B i

Bk IS B A9l an peMTaskId) J5, B BRORAS 5 AR B H [ — X KNS
[ - E& % B PPMTaskId.

a. ff Service Manager fir 2 4THY, B dbdict, RJG1X“Enter”.
SIS R T 040 P - L g o

Project and Portfolio Management Center (10.0) 55308 71 (F£36171)
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® 2 n T

J-
k.

2B, N an3e, AE R R,
FESAF 48758 7 Ik em3rs

Fd IR R AT A R B

R T B

BEE Bt 5 H “field. window”

G IR BPHIN taskIdo

AN it M N | Bt By E o i S A S R ey 1 S S i Y v
BN INE] dbdict,

R “Taskld” FEB, AEWHEE .

E 55 H [ field.window Y, HiL AN LLR P 2%

KRB izt
SQL 4 FR TASKID
sqL 2k FLOAT

B3 AT LLIZE$E VARCHAR2 (400)

SQL % ml
B R E
WA sQLiEA) fE, M B,

4 FEPPM P, KB T E XM PPM 3 Service Manager 5Bt B B 7 B BT SC

G

a.

Project and Portfolio Management Center (10.0) EE

+ <PPM_Home>\conf\smrfc Hp, E#ilE—H 3 N7 B SO sm-rfc-
mapping.xml.sample, ;?*%E%%UﬂﬁjCﬁ#Eiﬁﬁééﬂﬂsm—rfc—mapping.xmlo

TEHTHLS SO, R TASK_TD - B WS 2176 D U 3 Hh Al 2 [ Service Manager FEX -
WS S BX 7 KNG

PPM Center 9.1x 1 )7~ 451 sm-rfc-mapping.xml SCAFSERR B EAG ML 3] ppmField-
>TASK_ID H] smField->PPMTaskIDo. [I:

<field>
<smField>PPMTaskId</smField>
<ppmField>TASK_ID</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>

TEHTILES ST, A Service Manager H H“Status” B 1 BN initial. fE Service
Manager FEJEEAHIC )5, BEAEKS H Service Manager 4E3 .

<field>
<smField>Status</smField>

Yaran

309 (H:361701)
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<useOnCreate>true</useOnCreate>
<useOnUpdate>false</useOnUpdate>
<defaultValue>initial</defaultValue>

</field>

d. 7EFTHLE SCAE,  dE R BB “Applications” 5 2N BT 75 HIE R BC B “Service” 7- B
(1 ERINAE
<field>

<smField>Service</smField>

<useOnCreate>true</useOnCreate>

<defaultValue>Applications</defaultValue>
</field>

ElWiﬁésm—rfc—mapping.xml3iﬁ?5@ﬁ%ﬁm

<?xml version="1.0" ?>
<PPMSMIntegration>
<SMRFCMapping>
<field>
<smField>PPMTaskId</smField>
<ppmField>TASK_ID</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>BriefDescription</smField>
<ppmField>TASK_NAME</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>Description</smField>
<ppmField>TASK_DESCRIPTION</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
<defaultValue>ppm task does not have a description</defaultValue>
</field>
<field>
<smField>RequestedDate</smField>
<ppmField>TASK_SCHEDULED END DATE</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>RequestedBy</smField>
<useOnCreate>true</useOnCreate>
<defaultValue>FALCON, JENNIFER</defaultValue>
</field>
<field>
<smField>Status</smField>

Project and Portfolio Management Center (10.0) 31001 (336171)
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<useOnCreate>true</useOnCreate>
<useOnUpdate>false</useOnUpdate>
<defaultValue>initial</defaultValue>
</field>
<field>
<smField>Service</smField>
<useOnCreate>true</useOnCreate>
<defaultValue>Applications</defaultValue>

</field>
</SMRFCMapping>
</PPMSMIntegration>
TRAR T SR R TR
TR ;%)
field HANTF-BIGE R 7S PPM Fl Service Manager 2 [8] i) 7 BB i o
smField Service Manager F-EX AR 44 FR . W ALiE T Service Manager
ChangeManagement Web Az 55+ 1) ChangeIIA Xt % N FF Service Manager
T, ARIEMER, EZRVES.
ppmField PPM ARSI F B AR AR HT I TR IbRE, 1ESRILEE

RS
useOnCreate 5 EAE A RFC I A2 75K 7 B {E K 1% 2] Service Manager s
useOnUpdate 48 7€ 7L 5 #T RFC I & 73K - BUE K 1% 3] Service Manager.

defaultValue N Service Manager 7 BURLERAE -

WIS R FE 5E ppmField, B ppmField A A null BEONZS, TI{E
FH LR INE

BiE:

o A DK T B0 INE Z L. (HA2, ELREIE Service Manager
ChangeManagement Web i 5 /A FH-1E 7 B B 8 SCAF 48 € 1 BT A Service Manager
FB. HREFEMER, ESRIDES

o FERAFIIFCAH T ppmField TR

e iR
TASK_ID £ ID
TASK_NAME 155 F 44 FR

Project and Portfolio Management Center (10.0) (361 71)



5. MR BT SO 38 5E ) Service Manager BT Service Manager

i

TASK_DESCRIPTION
TASK_STATUS

TASK_PRIORITY
TASK_IS_MILESTONE
TASK_IS_.MAJOR_MILESTONE
TASK_SCHEDULED_END_DATE
TASK_SCHEDULED_START_DATE

TASK_PATH

TASK_USERDATA_01 E. % TASK_USERDATA_

20

PROJECT_ID

PROJECT_NAME

PROJECT_REQUEST_ID

PROJECT_MANAGER_USER_ID

PROJECT_MANAGER_USERNAME

PROJECT_MANAGER_FULLNAME

PROJECT_MANAGER_EMAIL

SYS_USER_ID

SYS_USERNAME

SYS_USER_FULLNAME

SYS_USER_EMAIL

Eii:pa
155 Bk
o

RS AR
R I

X

1E55 72 15 2 R
RS R 2 B AR
55 IPE 58 R H

55 BT TT 46 H 3

R AT H R 55 B A
WAES > F—HUES > B _RESH
5B Sl 5B 1 - 20

WiH D

T H )44 75

TH ¥ PFM 183K 1D

i H £ 3 D
BIH& I P 4

T H & FR ) 4 4

T H 28 ) R T S
XA RIA R 1D
HHTH T IR 4

E il

I B R R b

ChangeManagement Web 459 ] change11a Xt R AT
{E Service Manager 1, f& & ChangeManagement Web Az 55 H ] ChangeIIA X% T cm3r

0 17 BB R

it

B FUAIE T Service Manager Web il 4528 FF 3R B 7 B RIS S,

RAZFREAS INE 5= BE A bl 1) o

Manager AL H Bl o

B TaskId U802 ChangeManagement WSDL,

Project and Portfolio Management Center (10.0)
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. VARG B 0L B 1)) B 56 3] Service Manager.
PR B T > 52 )7 >“Web IR S5 >“WSDL it &~
FHFT HNER U i) 8 S UL

o o

¢ TEARSS A FR T B EEN changeManagement, ZA )5 HL.hfH&”,
d. 7E object.name #43H, %FF ChangellA.
e. TE“GNERVT A€ SCER A, Bl F BUIE TR o
f. [ NRZNEBIR LIS, AEE =N HATHRA LT N2
RER H
?ﬂgﬁ taskId
*ﬁ%ﬁ TaskId

By AR A T4 wsDL, FF H 525 sm-rfc-mapping. xml
AR E P smField 44 FRULHC o

it} StringType
£&¥E: PPM Web IR 451X S HF pateTime KA M string Y,
9. HdIRAE.
h. BEHE”.

i, UERAELE Service Manager EPVWD 7 HoAth B 7 BIHAE xml SO R L 2 PPM
Center, iHEREE LI 3RLIES

{HS/, Micro Focus LL}(ﬁf‘ﬁﬂU\ TaskId FEHFE, 1ERH] xml SCAFIES LAEE, M)
CIYE Y= 0

o EIURZ T BOR IR AT WSDL U, 1 JE B YA RN LU A
http://<SM Web fk %% URL>:<ﬁﬁ'ﬁ'III>/sc625er‘ver'/PWS/ChangeManagement.wsdl

k. £ WSDL WA XCF, ##72R Taskld, #K1E ChangellAKeysType F&E T, XK
ﬁ%ﬁx E'JEE%/\}T R WIHATF, 151 [ 3] Service Manager FEAfi £ Web AR 55
1EHiE

6. ¥ PPM B P B U\—Fﬁ]ﬁiﬁ: o <PPM_Home>\conf\smrfc Ei*) 2\ 3 Service

Manager
e PPMIntegration.unl (EREEIE A
e PPMIntegration_Schedule.unl (ppmfailover B 22 HEXT G S0

BE: R PPM 5 B PD 1Z4MET 1 Service Manager £E1%, & RLKE LT unl XA
A 3| Service Manager 7

e HPSMPPMIntegration.unl

Project and Portfolio Management Center (10.0) |(FH:36170)
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R 2 E# 2 9.22.0001 1EAMEF, M <ppM F H 5% >\conf\smrfc HFH WAELE unl X
. BN, 3B KMO0786444 LA TR E unl ST,

o WK Oracle ZudE 5 F T Service Manager, I B X IN#X PPMIntegration.unl X
AT RE RN, JEH,  EBTINACT AR R AT R o a)

s ﬁﬂ%%ﬁ\bﬂﬁ PPMIntegration_Schedule.unl Iﬁ: /I%E Service Manager ':F'ﬁ'J
%EEE"J ppmfailover [ ZHE. EIXMIFNT, MIBRZE R ppmfailover B E %

a. LARGEHL L 5 4y 5 5 3| Service Manager -

b. 7E Service Manager i 24T HHEEN db, 2R )5 I%“Enter”,
WIS RE ST TR A B AR 1

o AR FEE AR 1, RE N BTN SRR IR R T N E
RSB 4T HF“Service Manager XS N7 BE%E

d. FE S Berh, f8 e EINE S
<PPM_Home>\conf\smrfc\PPMIntegration.unl

e. BHFAFE".
IR R —2H S, et CnEid .

f. fadiEir.

g. X PPMIntegration_Schedule.unl X AFEE LI c B DK e,

7. ¥E Service Manager THECEHE L.

a. ft Service Manager 7 24T H AN db, R J5FZ“Enter”.
OISR ST Tl e B T 1

b. A" T Hi513K 11 1L £ ppmintegration, X5 B 48R,
HET B BN ppmIntegration 3R HL .

¢ B BN Bric s n 22 A

RTFE &

ID 1

it e BB A1 5 S5 TN PPM A% 1D VR N B em3r P 7B 44
Taskld 117 HRULHC GES VU 3). U1, PPMTaskid.

" Ay WRX 0 KNG R 7 BOAARRAILED, AR Bk R

PPM Server PPM Web k55 ] URL »
URL BUn: http://< FHL &> <3 [1>/itg/ppmservices/

Project and Portfolio Management Center (10.0) 31401 (3H361700)


https://softwaresupport.softwaregrp.com/group/softwaresupport/search-result/-/facetsearch/document/KM00786444

RFE ZiA
PPM Serverfl]  Service Manager ] T/ ] PPM Web iR 55 I 1 44 o
P P AR B B A

FA TR BIE B 5 Y ik

PPM Server®  Service Manager F T/l ] PPM Web iR 55 1) FH 7' 2 B350
i

8. WHNUE, BIKIAH PPMWeb IR5 K H RFC RASRUESRAH Service
Manager TR,

ByE: fEINE PPMIntegration.unl AR, ACHD N N3] em.close cm.reject.
cm.update.save Il cm.next.phase iX 2. RFC FRUELRAE". “Ill”. “4E4E". “ T~ —F
B s g T e E T A X st FE . SR 2 i 2 il Service Manager SEf5) s
I0 AT B AR B AT He R, IR B UX e [ e SCERAERE FH R I AE

ByE: X T & T PD BAMER Y Service Manager, H 75 EAE K em.close Fl
change.update.save TFE

FAE I Service Manager N FE, AT DL T ERAE:

a. ARG H T 5 35 5 3| Service Manager -

b. &R G > E il > SR 5 s> B

LR BoR R SUH R A

iR,

RS TR AR B, A cm.closes
Rt R e ik oy, e 2 JavaScript”iE TR .
AL AR

if(vars.$L_exit!="bad.val")
system.library.HPPPMSMIntegration.integratePPM();

-~ O 9 N

g. X cm.reject. cm.update.save fll em.next.phase I F£ B B V1% c B DI £,

ZyE: X T B PD 1B #MEF ) Service Manager, 1%} change.update.save i 7 &
HHB cRPBRT,

h. W SR EAM I REHS 8 PPM Web AR 55 LLSE BT RFCOIRGSRMESHIRAS, 5 fR A5 AAS
UIE RS uR

9. Jm%E Javascript CAFREX PPM ) IEA =LA D .
a. {E Service Manager 1, 1EF SR SR>« )7 > “PHAS
b. TE“LFR"FBH, BN Integration, IRJGEHTTIHER",

Project and Portfolio Management Center (10.0) 5531501 (361 71)
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10.

11.
12.

13.

Project and Portfolio Management Center (10.0)

c. FXF|ALE PPM SZHI ) URL F4T (M LA "this.location = new String" TF3. B URL
wWEN

http://<EHL % >: < K >/itg/ppmservices/IntegrationService
WRIE, AT PR

this.location = new String("http://<FEHL4 >: <
>/itg/ppmservices/IntegrationService™)

d. BdfRfrr, NJEHddmi.
e. HATFHUIH IR [6] 2“4 2R BB
f. EEDEbBIDIRC, &K Project B URLIKE N

http://<EWL % >: < H >/itg/ppmservices/ProjectService

1E Service Manager F AL E ppmfailover #EEF ZHE,

BUEOLT, ppmfailover i B2 2 HF E & RIBE N — /NG AT DLKE BRI A 22 &5 TR By 5
BN HANE . (HAE, 5205 s AR B

£E Service Manager FJ& 3/ ppmfailover i 4.

1247 LR AR

sh ./kConfig.sh

&YE: £ % kConfig. sh A VEL4H{S B, 15214 (Installation and Administration
Guide )

¥ 5 Service Manager £ B XIS HAMET INE] PPMserver. conf BL B U (R
AFEXESHME) FH#THRE, WTFRIR. TESHLHRELL
com.kintana.core.server. %%1 @%E{j*_‘ﬁﬁ:\‘n )

28 iR, H

SM_RFC_ Kz E N BN true IIf# SMRFC 5 PPM Center 22K .
INTEGRATION_

ENABLED

SM_USERNAME  PPM f-T-1Jj ] Service Manager [ J7 4 o
W P 2 AR AL B P45 o U0 admin.

SM_PASSWORD  PPM FJF1Jj I Service Manager )%, A2 F kEncrypt. sh A
Iz b1y, AZ AL T PPM Server bin HrH . ARG MINEE
AL )L AN R FE B 1 #.

SM_URL Service Manager [ EHL 4 B 1P Hudik:.
BN nttp: / /<3 Hl % >:13080

oy
b3

:36170)

NH-
/

5316 1C

i)



RV = S E

S k. &
SM_WEB_URL Service Manager Web /= 3tk . 5140

http://<ENL4 > <3 11 >/<WebTier 43 ff 4 >/index.do
BN Service Manager Web = URL, 15047 PA T #4E:
a. LLRGE O B 17 & 3% £ Service Manager.
b. FLd > RGUVE B> AR RGN E > HoAl > R GiE Bl
c. HOEshEER”, $KE WebServer URL 18 .
BAINBE LT, T2 nttp://< b4 >:13080/sm/index. dos

ENABLEWEB_ 4% Z%(i% B N true 1] J5 F Web IR 55 .
SERVICES

14. JE 31 PPM Server.

AN PPM Tl H 258 5 H RFC @) &

1E PPM 1] Micro Focus Service Manager Il H %lg 1, 7] LZETN H 288 2 ) J5 FH 822 FH RFC
B TIRE. DiH R E S H R rEIH . (H2, &R — ANk min]
i H 2 B Re 0% B AR e T H 0 H R A A .
BN H KM E RFC BN DIRE, 1H AT LA Ak

1. E3x 2| PPM,

2. NSRBI H >« B>l H S AR > <& B H 2R,

3. TP ERCE M D H R,
T I ZI0 H A0 L) it 5 2R 85 1.

4, TEIRBEH|ZRH,  Hidi“Service Manager”s
#5FTFF Service Manager H 1% .
R T ER AV B e e T H SR A I H JE ] RFC A, FE RO H 2B Bz A
[ I H ik B

5. EONITNH SRR FTA B H JB H RFC A E FERH 1100 H 22 AR I DhRe, i ok b
“J3 H RFC B Dhae ke, B2 & aivrmi H 23 S UX i B ik ik B N
« AN

i
R A BRI H 4 BRI E T H 1 REC B ThAE, AN B I RFC B Th R B ik HE
(R E, KBRS RV H 4 FE A L Bk I B e,
6. Mt LRAF .
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4 PPM T H J5 B RFC 614

R oym AT I H 2R S H T RFC B ThRE, IERUE LT, ECIEZIH N2
Hja H RFC G122 I RE .
WA AW H A H RFC Gl DhRE, EEHE, EPAT LT AR

1. F3F| PPM,

2. £ PPM HHTIFZIIH .

3. FECTH S TR B R H A

4 TEIREEHIZRH, Hii“Service Manager”s

¥ FTJF Service Manager 5% .

5. ffFH LR RN ERLEEL)S A 5UE [ Service Manager RFC G & I fE:
o W CEHEH RFC QI Dh R R IEHE, WA LA H fil % Service Manager RFC.
o WIS AREHJHH RFC QI DhRe" EiktE, Hr]Llikde, MMAFEFE.

o R ARIE I H RFC BRI TR EIEHE, JFH SvkiEkrhe, W E A r o E 288
R E RIS RV Z R AT E G RFC A8, WA v B AR I H
FIZWE . EXMEN T, 1ES5NPPM I H 258 5 I REC 612 (5 317 1) 30K
IH BB RETR B AR, AR E X E AR AR EIH
] Micro Focus Service Manager 5%, J H AT H %5 H RFC G ThRE" E IR HE .

6. B SER

BT PPM 1T-55 1122 Service Manager RFC
BLTE Service Manager 1% 5 PPM I H AT 55 AH BRI RFC, 1HHAT BA N #4E:

1. &F%3] pPM, REIAT DU T HAE:
a. WACRNTIH B RFC I DIRE. 162N PPM il H Ji5 ] RFC G4 5 318 11D,
b. FE“TUH M T b, BdiegmiE TAE TR, ARG XGRS AT I
BT TFZAT S5 AT 55 VR4 B DU

¢ FEESEANE BT EiasE RFCHETIR b, P EIRAATS O is B AT
3R (RFCY' H IR AE,

B RE: dn SR PPM 9.40 38T L Y, TUIFE ik Hh e SR G HE I B i ORAF " B 58 F
I, R TR ECA e i R A

RV i 18] LLSE RS PPM 9.40 BT S I R /B AME P IiiAS, Bl iE 17 BA
I saL:
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CREATE SEQUENCE SM_RFC_S INCREMENT BY 1
MINVALUE 1 MAXVALUE 999999999999999999999999999 START WITH 30000
CACHE 20 NOORDER NOCYCLE;

commit;

d. FefRAE

PRAFAESS JE, PPM IR A BIME S5 TUTH - WIS Service Manager 1% [7] RFC A8 58 ID, N
“I& B RFCTIETN R b 1915 B 4418 FH Service Manager F1 LA R E & (7F PPM 14 H )

ERIESF N
i (=1
AR T 2 1E Service Manager H1 81 /] RFC 748 5 1D (f§
C10029), HEIRABERE. PAdZEERRE #5 3 Service
Manager &% FE %5
ARIRES Service Manager 1 RFC IR A" 7 B FMHE -
KA Service Manager H RFC FJ“J¢ RIS 7 B O E -
KPR KA B AE 44 Service Manager H 1Y) RFC B N\ 1 JE K]

B FREHHY _LEIKAE Service Manager HEE BT REC 11 H 3# GRARSTRD).
Ak, LTRSS DU A PR ASAT R~ RFC G2 Al

£ 3E: WA Service Manager A JR [B] RFC A8 5 1D,  MPIRZSAT o B — 25 iR T
B ERZEAEN T, XEWRERCIERFC, (H2, tHWAJRERE RFC TRIIAY
E, (HIB/{E 9] 8# Service Manager oV RFC A2 5 1D iR [0 ] PPM,

R R FR— RSB EE W) RFC, FEIRAFAESHT, PPMKAE Service Manager
RSN IN2IM RFC AR T . Wi SRR EI RFC, PPM K5 HAER . Wik PPM
EAFIRFC, E&AIE#— RFC.

2. B % Service Manager, A J5HAT A T EAEIRL 2B B IIIE RFC.
a. WEPRSE I SR> AR T AL P> AR T >l R AR T

b. M 4E 2",
BITH— AN EFIHR, 7] WP E A PPM AT &0 2 25 T (RFC) UL &2 5 PPM 414
IR AR B
FEB &
AZHH D TS B AR R ID (FF PPM H B AR S 45, il
U, 10029
Ta] B IR PPM AT 114 FR. i1, Task 6.
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TB =N

PPM{T-4% ID PPM 3 HC25 BEAT 55 TS5 1D
Fltn, 36002,

¥ RFC 5 HICHKI PPM {155 [F] 2

BT HL AT JCHK PPM E 55 ) Service Manager RFC I}, PPM E45)“i8 & RFCTETF L HIfE B
S HBNE

BEHUH RFC RSt A FOORIAE S HPIRAS, W& AT LU #24E

B 3¢ Fl Service Manager.

MAEEEFFerdr, Xt BA KREK PPM AES5 AL B (RFC),

. 1E Service Manager H' 5 # RFC.

75 PPM 1, IHHAT S5 45 VRIS BT, UG L“Ia 8 RFCIETR /2 75 s Bk
RFC [ HRES

Ik RFC < ] BliAi 4B 451 B8 PPM AE: 55 RS

K A B HE 48 B AT JCHE PPM L4511 Service Manager RFC B, PPM AL KPR K HBh ik B N
“SERCEC TG, HARS 4SS RECETF 115 B £k N 5 ¥ .

TR BAE 4 RFC AR JE k5 HORIBAE S5 RS, W PAT BA T #4E

1. &% 3 Service Manager.

WA FL, X B KB PPM AR S5 AL B .

B HPIRES .

RSB E R4 28 PPMAE SRS E N CBUH . RORES W E R 2

PPM AL IR W E 58 i o

4. FEPPM P, RIHTCHRAESS AR5 VEAME B0, DR Ia 8 RFCTIETR 2 A
B HAES RS R AW OB, W ERPs:
FB (=N

A& LNEZ —:

o SO CNHRAR T CICHD

o CLHUH AR O dE 45
6% 43 E LMMEZ—

e 100 (U SRAZ B LR )

o OCHTRAL T LA AE )

=

LNV

A
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iz HE L%
PPM fd& — AR H Bl ok, AT s, arian Rl R & H Hidsk:
1. FTIRBI H B, %A T
<PPM Server>/conf/smrfc/logging.conf.sample
2. Bzl H B S O AT = BA T BN A B 1 PPMH E S

<PPM Server>/conf/logging.conf

ﬁ%ﬁ‘ﬁﬂ—mﬁﬁ? 3 VR ST AE 52 T AT 2 SmRfcFieldMap F1 SmRfcFieldMapReader JA
7 H&EIER:

com.kintana.core.logging.CLASS_LOGGING_
LEVEL=com.mercury.itg.core.service.util.SmRfcFieldMap,DEBUG

com.kintana.core.logging.CLASS_LOGGING_
LEVEL=com.mercury.itg.core.service.util.SmRfcFieldMapReader,DEBUG

3. MR EAB B HIIAT

bo BOMBOLT, EHIAATR R H S0 AR B E N pesuG. U AN 75 Z AR K,
PR A AT B H S SR B BN ErROR B RESR SR il 11T
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f TR T R AR

5 Universal CMDB ] £E K%

AR ELFE DU T R TT R

o 1 ALM ¥ PPM 5 Micro Focus Universal CMDB £E Ji%

o EFXARSS T H 444 PPM 5 Micro Focus Universal CMDB 4 fi§;
o £ APM 5 Universal CMDB ££ 1%,

Project and Portfolio Management Center (10.0) 5532201 (3L361700)


../../../../../Content/Integrations/MAC/Ch05_IntegrateWithUCMDB.htm
../../../../../Content/Integrations/MAC/Ch09_UCMDB4ServicePortfolio.htm
../../../../../Content/Integrations/MAC/APM-UCMDB.htm

RV = S E

%+ PPM 5 Universal CMDB ££ JiX
VNSRS N ¥

o 18 ALM ¥ PPM 5 Universal CMDB £ i [ i/ (BF 323 1)
o Mt & Universal CMDB PLiEAT8E il (BF 324 1)

o MCE PPM DLBEATER A CGB 324 T1)

o i AR GF 326 1)

1§ ALM 5 PPM 5 Universal CMDB £E 1 ] Tai /1

Universal CMDB FH [l ] Mk 25 Al 55 I B e B 20 e, B3 DA R T o8 B 18 5

o BCE I ) M HARH I R

o T AWAK I B i M 2% B 5%

o IREFMCEAE

¥ PPM 5 Universal CMDB £E i, A] AL €I FEARYE PPM A 128 58 i SR 1 17 B2 W 20 AT i
A, DA 8 2R 40 AR A 28 1o 52 B 3R B R sl DA AU ARE o 12 EE T FE BT &8
R85 W T i) 2% B3 4 1R 5 A2 75 N AT R AR B 37 SRR AT T R B 2

Blan, SRR T AT RE VS K BT B FE AR A5 Ay . TEHUT T BT, 7R EAE IR RS
8o TERULIEMT, XWReSPHIEH P Ui EEAR S, SR SEES RG AR
N AT A I RSS2 XA R G e, FRERE— AN RGE, Hh BoRE sz sgm i 4
o EBNZIRE, BT UEREANTIEAERE O T R,

52 5 1 SR A i J] 3w 456 S i 2 A

B AR T 1) RFIR 8 T e 2 RF SR — B[R], DRI A T Ay B 6 A8 T 435 SR AR i ) 4
(F3 LUK B BUAE G M 2 i o

o MWERFFRBEZR. ERUESTT AT AT, F 51 NAZ SRR AR 7 2 50 A 1R
FEARFEAT N SRR, SRE VRSN, ARE I AT R A
LAFREIN AL 57 A2 R R i o
A2 AR T PR ORI RAER B AR B 5 R GE i RO AR B, 35 Bh kg 2 S kAR
LTI R

o EXRERBHUATHEINE>RAZE, HEFBLELZH. ERMFLEIF R ULE
R RS, RGNS T RES A P BL. B, FTRESISINERME BRI 5 45, BL#H
RE R N IR . BRI, TSRSm0 B AT REJC i PR HE B 6 s 51N AR SE IR R A 1Y
foot. B, Ik VRS AARLHER AT M 5, REHAT S — e, BLT
BT A4S o
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fift ok T RAEE TR AR T

fit B Universal CMDB DLiFH 47T 8 Fl

FEPE Universal CMDB LABEATHE RN, i 7E Universal CMDB H i B ML, 4R J5 1E Universal
CMDB A1 PPM FH P FIE5 05 . 175225 Universal CMDB LAY .

Bl E PPM DLEEAT R K
HPATAT PRI, BlE PPM LT ERK.

o {F PPM L & server.conf Z% (58 324 1)
o it EIH R (5F 325 H0)

1E PPM H L & server.conf 4

20 BRI REF EAPIBIEE R, 1520 (Installation and Administration
Guide) o

8 %€ 5 Universal CMDB & il A 5¢ IS E 0 I N SEANAFELE) 3] PPM server. conf it B SCA4:
B R AT

1. %1k PPM Server,

2. 4TI sh ./kConfig.sh.

Lﬁﬁﬁﬁiﬁﬂﬂa ﬁﬂ?%@ﬁﬁﬂ—?c (ﬁﬁﬁ?iﬁ%ﬁ\'%ﬂzu com.kintana.cor‘e.ser‘ver‘.ﬂ:%, fﬁ
KHRER. )

ZH ik

UCMDB_ Discovery and Dependency Mapping (DDM) Probe ] Probe Gateway ZH.14- ]

GATEWAY_ URL. Probe Gateway 7L Probe Manager Fll Universal CMDB FH 7 Z [A] 2}t

URL HAE (HTTP BUHTTPS),  PAPIAT T 8T 55 AR [BATF 55 45 R A AR
<UCMDB T #L > <3t 1> [R{E I % 5 UCMDB_SERVER_URL Z 4§ [ {E AH
IS

http://<UCMDB = ML >: <% 1 >/mam/gateway?

UCMDB_ RVF—MERBEE BN I $. AREN 13100, W E € HE

MAX_CI_ KT 100, ] PPM Serveri N2 8357 2 2 3 A R B . BRUEN

NUMBER 20,

UCMDB_ fF UCMDB_USER 48 5[] Universal CMDB FH )" 11 %1

PASSWORD WAL N5 6 72 N server.conf Z 8L 114505 (55 325 11D H BT nss it 2%
g,
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RV = S E

¥ i=R
UCMDB_ Universal CMDB Ik 55 %5 ) URL:
SERVER_URL http://<UCMDB =E ML >: <% H >/ucmdb/
&
https://<UCMDB = #l>: <y 1 >/ucmdb/
Hr <ucMpbB ML > FRANIZEAT Universal CMDB [ EHL1HE ML -
&k WS Universal CMDB Al 55 28 lic B N HTTPS, iS5 Hf{RAC &
UCMDB_SSL_KEYSTORE_PATH Z%{ .,
UCMDB_ AMEF
SERVER_
VERSION
UCMDB_SSL_  Universal CMDB %4 E %42, 1Y 4 UCMDB_SERVER_URL Z %1 FH
KEYSTORE.  HTTPS W {#i FH .
PATH
UCMDB._ Universal CMDB [ )" 44, il admin.
USER

I P 44 AR A B P
3. ELH1)55)) PPM Server.

T4 $5 %€ N server.conf S8 1) %515,
DAZBNN S 43 TR 45 UCMDB_PASSWORD S I 2505, 41 T Ff s

1. 53| <PPM_Home>/bin/ucmdb H .

2. 1847 kEncryptUcmdbPassword.sh SEAFET

3. JRCE I R
2 R 0 B 12 B 0 I S 7 s 1R SCAR

4. Bl 5E% L Encrypted text BT ISCA, IR SCAAE DY ucmpe_passworD FELRE U 1|
server.conf SCHF R, AT ERANKG AT AT o] 22455 &2 o) 21 S0 Ao

fic B 1 Sk 2 Y

£E 1) 75 B4 £ “Universal CMDB S 70 M1 7 BCZH IR SR 2R . [ ALM S LA “ALM - 25 5 i
K RFOMERBRFEIF A, HERGATEL R AT B FPIRE.

WA L E, W] LUK “Universal CMDB 5200 23 BT B 2H s I 2 HeAh i sk 280, 40 R Bl

1. ExX 3| PPM,
2. NEREIEFST I >EH >4 LIER”,
T T PPM TAE G

oy

e -

73257)

:36170)

NH-
/

C

i)
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3. MPREE T B IR R R HL >l SRR AL

PR T I R B TAE S,

e B E IN“Universal CMDB S M 43 A1 B 4L A SR 2878

FT %G SR ITY J Foad SR b Sk 82

Her B,

gg%%wgm$,ﬁ?%@%ﬁ$ﬁ&%§ﬁﬁuﬁﬁmewcwm%%ﬁﬁﬁi

8. Hd“HirE”, H“Universal CMDB 21 M7 B LIS N2 R AR S8

9. TEIERARLAEI p, RBIFFBETR L 47R 1 (1 “Universal CMDB 521 4 417

10. HEFCIHIRFE, KGR,

11, fEEMEEIiR b, OB R IEDUE RS, RN SR IR R

12, HEFLAERDIR, ARG TR E iRl 5 R B B e A

13, Femf e DARAE IR OC w11, ARG o i 2 " AARAT I S P i SR b Sk 28 10 o
[

N o vk

14, IR FIFFERER %15 R B EIIALE 45 “Universal CMDB FEIH 20 ik 70, Hdrfdg«Cl
H1 222 B AR N 2B T 0 SR br Sk 2870 B ) B 40 o
15. RAETE, AR R kIR A TE KRS I 5 5 e 52 52 R BE B 00035 9

ByE: ALl AR F B RES WM R R iR b, (REEDIHIU . “FER A AT
B e B BN

A DR 75 2 5 5 nl A n] G e i T

(RREE 59

Universal CMDB A i It B & FE AU 2 (CMDB) B & A R g4 3% . NMHRER . FALED
MHRRPEE . WEBDNRG ORGP AR SORY) 2 BB B o E A 25
fF, CIfERE . R/ANFZRAL T T 22 R AR K

fltn, CMDB ALE A I AEHAD L 1EIE 4T B BHERAE n) AL R EL ¢ 252 RS2 A B .
TS B PAT R 4 bt
o IRPRIREE ] BESZTHRIEALAR SR Y Clo
s AT AT Universal CMDB i LK 7E PPM HX & B — i = LI Cl B FR .
o XHESE ClIBITREM M. SemI M 208 CMDB thik iE cI Z IRk &, AR — MR
& BB 2 RIAR HE RS A Cl
o TEHAMES B s AT RS0 HT . 50
o TERCVEASTE 2 7, PLTINAR BOK 6 RS A 5 .
o TERIEATE 2 J5, VBT H _LIRIAT R /0T 15 R Se a4 4 R A 2
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RV = S E

1E Universal CMDB H1i%&#5 CI F¥4 ¢ s in 213 >k
BLLE Universal CMDB HHE £ 75 CI LA INRIVE SR A, 1B AT DL #eAE:

1

W N

~

Ul

o

K E| PPM,
M AL FE A > R
i F AL fi“Universal CMDB §21 73 15 B AL )5 SRR A2 oK

FEFERI“ZH M EER B2 F, BB EmR".
BRI RE J5 3l Universal CMDB ) ClIEFE & /R, A Al A8 2 i

&3k WS PPM 5 Universal CMDB filt 2 10.00 ££ /&, WI4E{X & 3l Universal CMDB [
ClIEFEZR/NIREFH, FS N — AN 21 cookie,  RIERS ) UE 48 % BN PR 2
i cookie 2=tk

18 R R IR N IERIEBEFT R Cl.

o BFHH I IETIR, EMNMMEFIRAFERE A, Fan 2.
*%TE%%‘&@%MEO AT DAE F ctrl +<BAsh Bl shift +8ash, fEM ik
I,

o B R IETIR, EESMEWRFERURKMERGREHE, AEEFE a3k
7, BReCl AR BOW MR R B b, A EIRE R BRI, BT PAMEHR ctr1
+ R shift +HT7, IEBFELZ NI,

Hiemier, BiEE admENERF, FHKIEFILE“Universal CMDB M1 43173
?B‘J“ﬁ%ﬂﬁﬂ FECETHE T . v a PFtewFRE. EEN aAaBh

Ho

XA CL o “Cl BRRACHD B ER 2 BBl . 3% A Universal CMDB /M H
[l Y e IR IR RE €1, WP AR AL EIZRE < R 42 R Fndi B TaL 44 FR
Fivp 2 Bon B e . R SRR TR IR R 1, WX Ep A S BoREdE, RN
[A—/~ Cl Al e T2 M E .

WS LRI B KI8T server. conf X1 UCMDB_MAX_CI_NUMBER S35 7047 (1) B K
BH, WASEIETIERE Cl.

7E Universal CMDB Hi&+% I FR¥ H A 3] PPM i K d 5, 4K A2 7E Universal
CMDB H B 2 il i iX L& Cl o

WAL, B A R A ART < A A R B

M B B Bt A2 e B bR, DASS VRO £ e i B A

i CLEFRTHIH G, Bdr4zs G FEAER, g LUK L 5 & m 3
Ko

A4 AR EH G QFIRIIER, W CFIRAZEH 2EHHEK,

Project and Portfolio Management Center (10.0) 5327013361 700)



RV = S E

Bk TSR AT CLE N SR FRTHE Web RS —38 0 $2 48t . #51C 4 REQ_VP_KNTA_UCMDB_
CI_LIST. BARieR BB R LAES 2 FE I ClID 313K .

EN A

FONCININRNE R L A s iy, EHAT BL T ERAE:

1. BT SR R «s2 52 M B TC B I3 43 H“JE Bl) Universal CMDB §200 20 A% 40 . 2 5 H B
B> 3l Universal CMDB 278, 1H BT &K%
B4 LE Universal CMDB A2 Al i 43 Tl 25

2. ARG SR 052 e AN B PEDEAL S o s o iR B, RS o A R s s 0 2
Ko

3. WRIEFEW TS, RSP HE SR PR . A5 S SR 5 e RN B YR TR A S
HR sz PEAL R S B, KRS I EE K .

Project and Portfolio Management Center (10.0) 5532871 (361 71)



RV = S E

%‘rﬁﬂﬁ%lﬁ H 2H-&% PPM 5 Universal CMDB 42

X FIRGIH H AR, RS ULS PPM g R P IR 57 B O BE, AR5 v DR B4
MRS B 57 8l J1 A . BT LLA Universal CMDB 2B} (RIEEIR PPM F P 75 B51%. 41 32 Sk 48 72 Ak
Zr B K 2R AR S B 3

AR Z5 5 FRATE PPM . it B 5 Universal CMDB 4E G, 1] LA Universal CMDB #4255
VB3

£y BRI ALM SEAR,  th AR B2 ALM 3R

fi & PPM Al Universal CMDB DL AT Hi

ATAFE LT PR

(AJ3%) FL & Universal CMDB DASCH#1EIS HTTPS BEATAR AL (G 329 T0)
1 PPM " C & server.conf 24 (58 331 T1)

B AL MR 55 B IS SR A Sk R A (5 334 1)

B A FH 1 SR AR S R 108 SRR G 334 10D

. B E UCMDB CI R & M (G 335 1)

(A] #E) Bt B Universal CMDB DA SZ il ik HTTPS #E4T 42 1%

U R 7 EAH ] HTTPS 5 Universal CMDB SEIHE %, & AT L N fE 2 —, BAREGR T
Universal CMDB IR &5 88 /& 15 OO FF HTTPS. R )5, B4k EP T H & PIR,

AR 5528 O 4 LR HTTPS B 1H I T Bt & Universal CMDB

L 24 H Universal CMDB Ik 45 %% CLlC & N SCRFHTTPS, I A] DL f At FH I 28 4H 22 S

1. FREBE A
2. EEPI AR ENES,
3. 14T LU A LA S ik
keytool -export -alias [iE1i%]4 ] -keystore <UCMDB M %% %% = H %

>\UCMDBServer\j2f\EJBContainer\server\mercury\conf\<# 4 ol iF 5 3 1F 4 > -file
c:\<IEP 7 4 >

4 BEPB SN PPM RS 2%

keytool -import -trustcacerts -alias [iE1i%]4 ] -keystore [%4H & SiE 1 SC 1R 512 ]
-file c:\<iE-PH %>

AR 55 28 AN SZHRF HTTPS B L T Bid & Universal CMDB
W AT Universal CMDB R 25 78 I AL BN SCHE HTTPS, 18 #UT DL R HAE:

a M N e
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i

1. 7E Universal CMDB _tiﬁﬁ%%ﬁ@iﬁ:o
1BAT LU AR
<UCMDB fIi 45 %% & H 3% >\UCMDBServer\j2f\JRE\bin>keytool -genkey -keystore

<UCMDB IRk 55 %% T H 3%
>\UCMDBServer\j2f\EJBContainer\server\mercury\conf\ucmdb.keystore

i N HEE D, FRERR SRR 7 R AR B
2. 7E Universal CMDB fR %523 ¥) Web fiR %528 I J3 F ssL.
a. BLE SSL W JE F JBoss, 1E gmfE LA R U

<UCMDB fIi 45 2% & H 3% >\j2f\EJBContainer\server\mercury\deploy\jbossweb-
tomcat55.sar\server.xml

BUHEERELL T %% H:
<!-- SSL/TLS Connector configuration using the admin devl guide keystore:

<Connector port="8443" address="${jboss.bind.address}"
maxThreads="100" strategy="ms" maxHttpHeaderSize="8192"
emptySessionPath="true"
scheme="https" secure="true" clientAuth="false"
keystoreFile="${jboss.server.home.dir}/conf/ucmdb.keystore"
keystorePass="changeit" [keyAlias="myCert"]
sslProtocol = "TLS" />

-->

TR keystoreFile Fl keystorePass 7} 7| W B 4 Java %5 81 () IEAf 6 A S FL 0T
£k WEREHEA S ZMES, B —ME+.
(AT 3E) EE PR B UE T, 15X keyAlias JE MM FHZIE BRI 4 .

W IR E, JBoss KA LL T A B A PR B

<UCMDB I} 45 %8 ¥ H 3t >\j2f\EIBContainer\server\mercury\conf\ucmdb.keystore

b. 55 Universal CMDB IR %545 -
LAE, EAdF SSL 17 iA] Universal CMDB W T, 7] LL#: 3] LL N URL:

https://<UCMDB fIz 45 #% 3 #l >:8443/ucmdb

3. 1’%?; 4 ucmdbcer FEFEHAEXHHAEBIED, AESFHIERIFKREFA PPM iR

a. 18T AN BAIA DU GE A

keytool -genkey -alias ucmdbCer -keyalg RSA -keystore <UCMDB AR %% #% + H 3%
>\UCMDBServer\j2f\EJBContainer\server\mercury\conf\ucmdb.keystore

b. 5 HET:
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keytool -export -alias ucmdbCer -keystore <UCMDB fk 45 #% ¥ H 3%
>\UCMDBServer\j2f\EJBContainer\server\mercury\conf\ucmdb.keystore -file
c:\ucmdbCer

¢ KiEHBSN PPM RS 28

keytool -import -trustcacerts -alias ucmdbCer -keystore [%%H & Bl ilE 5 3 14 %
%1 -file c:\ucmdbCer

£ PPM H1it & server.conf %X
BrE: AR REF P BRIENE R, 1520 (Installation and Administration Guide »
e 5 AT s2B AR ST H 24H -4 1 Universal CMDB £E i AH 25 S B8 Hs in i AR

3| PPM server. conf it & CAFH, 40 F Fios:
1. {515 PPM Server.

2. IB4TBIZ sh ./kConfig.sh.

WESHAE, WFRPIR. TS HAHALL com.kintana. core.server. J3k, {H
FHERER. D

2 iR

SERVICE_LIST_SOURCE i 5& 7 F IR 5% 1) 3 I V5

e uCMDB, HFIX PPM i K 75 W M\ Universal CMDB £ ‘2 IR 4%
VIES

o lookup, MPPM & PPM i RFNIT H AT 5 H & k55 21 5E
# 5 Universal CMDB £ %, 15 %\ uCMDB
SERVICE_LIST_UCMDB_ = AR5 %138 IR 2R 2 1T PR FE 7E PPM 247 H [ F7 420 ] (LA

CACHE_TIMEOUT ONRAD, Blhnzee. HRFELER, EZ (Installation
and Administration Guide .

oy
b3

2361 71)

NH-
/

5331 01C

i)
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2¥ i)
SERVICE_LIST_UCMDB_ = AT @ P 22 18] i) Al 55 1) 2 i -
CI_LMAPPINGS o PPM F1lRZ5 %113 uCMDB H VIR LR ENE, 5

Universal CMDB 1 [ CI &4 #K J& 14

o PPM HJRZ %1136 uCMDB H I 5E AR IR B, 5
Universal CMDB "1 [ CI i1k g 4

B R BSOS, FERNE S0, W B oSk Eld
ATFE:

name:<uCMDB CI % FxJ& P>,

description:<uCMDB CI ik J& % >

Blhn, LS HIE R DN

name:data_name,

description:service_description

7R BKE PPM A ) 44 BRI 2] Universal CMDB H#) CI 44 F%
JE M data_name, F1F PPM ) iR L5 3] Universal CMDB
HHF CIL I8 J& 14 service_description

BZVE: BT WL B A 20 EAECE T PPM X Universal
CMDB H.

SERVICE_LIST_UCMDB_ = H{ A7t Ik 55 73R 10 CI IR 44 FR, a0, service. AT
CLTYPE BT FE services

&3k WZITE Universal CMDB A 5528 A1) 2 i c1 282,
B BRMEEELNE R, 1S W Universal CMDB X
=

SERVICE_LIST_UCMDB_ = 453132 0¥ I #5 K Universal CMDB it & T, 11

MAX_ClI_NUMBER 1000, A KFEAER, 1520 (Installation and
Administration Guide .
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¥

UCMDB_SERVER_URL

UCMDB_SERVER_
VERSION

UCMDB_SSL_
KEYSTORE_PATH

UCMDB_WS_MAX_
CONNECTION_NUMBER

UCMDB_WS_
PASSWORD

UCMDB_WS_USER

UCMDB_GATEWAY_
URL

3. /33 PPM Server,

Project and Portfolio Management Center (10.0)

7%
Universal CMDB IR 55 %% ] URL:

http://<UCMDB =E #HL>:<ufi 1 >/ucmdb/

&

https://<UCMDB = HL>: < 7 >/ucmdb

Hodr, <ucvbB ¥ #L> F78IE4T Universal CMDB ) ML 15

Hlo

B 40: http://<UCMDB URL FQDN>:8080/ucmdb/
vk U Universal CMDB AR 55 25 e B NS #F HTTPS, iH
5. B UCMDB_SSL_KEYSTORE_PATH &%, 5N
Universal CMDB J& FI HTTPS HI{E 2., 15 Sk (nf i) il &

Universal CMDB LAz i@ it HTTPS 4T 5 Al (36 329
7). AN, R PPM BCE NS HTTPS.

UCMDB R 55 28 I RCAS, fltn: 10

Universal CMDB %0 ZE 15 4%, 1Y 24 UCMDB_SERVER_URL %[
i HTTPS B FH o

TFH FH Web iR 4% API iZEHE Universal CMDB Il 55 25 1 B NO%E
B, Bl 10,

7E UCMDB_WS_USER 45 52 ) Universal CMDB F /7 G it
Web R 55 & 356 %550

DAZTUAS FH KEncrypt. sh BIAS IS L2350, iz AL T
PPM Serverff] bin HH,

I8 Web R 255 311 Universal CMDB FH 7 44, 1614 admin.
LEF P 2 R AL B B A

Discovery and Dependency Mapping (DDM) Probe H] Probe
Gateway ZH14F ) URL. Probe Gateway 7E Probe Manager F/l
Universal CMDB ] )7 Z [Al$2 BLIE (5 (HTTP BLHTTPS), LAk
AT T BAE S5 AR [BE S5 45 R A 1R

BI4N: http://<UCMDB F=fll>: <3 [1>/mam/gateway?

<UCMDB E HL>: <3y I > AJ{EL I 5 UCMDB_SERVER_URL 24§
BRI E AR ] o
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B AL B I 557 B G SR A=k 28 A
BO A AR B SR bR SR, 15T BL T A
1. B33 PPM,

2. NSRBI FRAT I > B 5 >4T I TAE G
3. ELAEG T, Hdyms R H > HR R LR,
b AETERARRA TAR G XM, BB iis Kbn k2R A,
5. R KRR B XITRAE D, AT B B A
a. FNGE RIS LI, B, “ARgs.
b. HdrZ 7B
c ey B .
d. EFBAIIRHE T, bR Bl
e. HdyHE".
£ Wy i SRbm kSR AE )R 557 B, R AR T B BiE e R 55 5114
UCMDB”.

B3k WL — N HEhERSNER. LN RS 7 BOE )5S e, e
RS IH FH AR A 2 LA Universal CMDB £ &R ik 459113 .

SAEMIERTB—#E, B AT DUR AR 255 Boist BN Tk 7 B U 317 B

9. HHIE”
h. BdrRfiE”.

B 2 A8 FH G SR AR S R A g SRk 2 A
fEPPM 1, BT > EH i >fT - TAE S,
ET/EEY, REFRE R >9E R,

TR KRB TAE G X ENEF, Bahp 2 il k27,
TESHT G R IERE S, $AT DL #AE:

a. TEUERFMATFEAANLTR. Bl AR5 iEK",
b. il KRR B 5 1A B E b

c TEDSUEXSUEHES, EFMRS, AJE TR E.

d. WAk FBH, SRJE Rt mie”.

B M P AV HE SR E SR I IR &5 B H B 52 R, K5 M Universal
CMDB 15 2 AR 55 51| R L T

A
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% 'H UCMDB CI 257 &

7E UCMDB H1, CI KRB @ it b2 Em it . B\ ewie OV, EHUTUL
TR
-8 A EEALPR T uCMDB F 7 A
2. FR|C RAE AR,
3. P T WA AIRR KA, B, k5.
4, ¥R R, WHORE AR R AR IE e .
WS AN Hoe ONBEEYE, 16T LT 4
a. FEEVEAE R IETR .
b. FEbRIXTTEAES, K ERAFR IR E SO m

Beéh: (£ O ATE T XHIARR, BONFERE R )5 /23 ol iZAr iR
o (ERTHJEME IR, R AR E

d. mdifRfs”
e. TEbRUUE MR, KRR SR D R b A S 2 B BRI

&¥E: SRR USRI E D A b IR

[

f. FdIRIE
¥ AR %5 _EF 3 M UCMDB W InEl PPM
AT EFE LT PR

o PR T B UCMDB ¥ E| PPM I H (BF 335 T1)
o W% B M UCMDB WM N E] PPM AT 55 (5 336 T1)

¥ IR 257 B M. UCMDB ¥R 3] PPM T H

%
1. DAEATE BRI P S 40 5 5% 3 PPM.

2. NSERTUEF ST I >E B 1> 4T T TAE G,

3. ARG, BERIFERE B> HRIR LR,

4o AEAERERRB TR G B O H, Hdedh.

5. FECEEREIFR A, Wy T H PRI B35 K AR SR A
6. FEERIR LA T H FEAE i Db, iy Bl
7. EFEARSS B SRR B E

8. Hii“fRAF"

9. HdiRE”.
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¥ IR 55 =2 B )\ UCMDB ¥ I 2l PPM 4T 4%

ZvE:
o NONTANTIH RMACE, JHAEEH TAAEDH .
HBETERT IR 55 7 Bt A UCMDB #s I 2 PPM T H (B 335 1) Z JFHATHEL B -

/N

1. DAEAEERR 1 P &40 85 2] PPM.

2. WNHEZRIE & DRI IFIE .

3. R T, EPERE

4, FECTH W B 1 > T H B E A% > BN B, E IR iE .
5. HERIE".

6. HHTER.

Yol
-y TX LI R 980U St A 75 RS2 58 Ao
B 5 WAL LI HEAT IX L8

RAEBOE 5 Cisng] pPPM T H

1. DLEAEEBRIH S48 5% 3 PPM.

2. SRR >TH".

N RDEE O RIFHTHIHE .

CAETE A, RO E S IR TR .

- BINIR S BATAE, B RT DS A B Sk A UCMDB ¥ Clo
a. TERSFE, B BA M A EBE RS e
b. AT LA UCMDB H1iEF% Cl.

I3IF UCMDB CI 2 75 1] LLR N PPM (155

1. fEPPMH, SRR >TIH".

HRIFIEFETE .

FET H 48 2 v b e dm i TAE TR

Wk B4 UCMDB Ik 5 CL A2 AE 55

eSS B, B B IR SSHH

AEFI R P IR SS R TEREA S PPM &R UCMDB CI,  FFi% AR %S .

au B~ W

S R
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7. BTRAT .
8. HHINZIRSS CRIhI N BB &5 7B, S8 JE s se i
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%+ APM 5 Universal CMDB ££ Ji%
ARG A2

o SMUE (R 338 70)

SRR AT (5 339 1)

WA 4E i UCMDB Fl1 APM (55 340 1)

£ APM H1#YF UCMDB #ifE (5F 347 7))

H & SCEE R G 347 1)

H RN 22 (5 351 1)

B R AR 1] CGF 358 1)

AV VS
S8

i3 APM for PPM (APM) 5 Micro Focus Universal CMDB (UCMDB) 2 [A] 45 /%, 7T DL
UCDMB H1){5 B 5 APM L,

A DM HI SR AE APM T BB M EG R, A $4E APM HE S M PG R .
BEASIE R DR APM AT RS HER . DRI SR REFRID .

NERIRME T APM 5 UCMDB (188 i1 2 B

LN TT 7] M UCMDB %I APM

EIETY N HEIXIE L A%

HEIR I E UCMDB 18I & [ CI ¥ HEIX 2] APM LLFE APM Hi G115
3R

Micro Focus Universal CMDB & i~ APM #Ei% & it 25 (APMPushAdapter)

s

A 7£ APM F1 UCMDB 2 [a] [&] 5 ¥ 32

TEHR N B BN}, X4 UCMDB CI (it & 15D F1 APM N HFEFIRE . PHEAEAN
A R BE AR AL R i X, R AE R UCMDB HR ) ClLAEH 21 APM H I N R F2 F 2Z2 BiT A Z0LHEA T
et
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i

NERS TR m AL

4 UCMDB \ /Probe/Integration)

Service

Push R
Adapter a

REST APIs

APM DB
(PPM DB)

\_ J _ Yy,

Vs HEIR I O A% L B TR /2R IR 55 i R AT

UCMDB i F CI 7 HAG B . FERIEIT 2 AR TQL A )R EFE N UCMDB A 42 B £ 45
. A TQL EWERE X T 5E AR B ELE.

UCMDB #Ei% 5| Z&:

o 4552 1 TQL i A\ UCMDB #4675 1 Bl

o iR DUEAELHE B IR PAT SRR 2D DR O 5 e s -

o TEABIR—EEMIB N TBEIER S N2 A

o FHE B RIZERRN S AE B -

HEI & B 22— ANEIAELE, A543 XML AT Groovy {f A B AABC B HEIX G AL 2% . 8 e
A LUK HE . UCMDB H i 45 Y 2 A i B 1) APM gAY 3@ 3 N APM i FH 1) REST
APUE L34 5 A AR S 21 APM BI04 /2

AHRIEEERRMIEZEE, ES (Universal CMDB R N A HHEFG) H I Rk
&R A

BRI M APM ) REST API ITVELIME B, 15 (225 b i JH 1Y REST API (5 357
PP

K APM 5 UCMDB 2 [8] ] SEAR R AT B Wi, 1B APM 5 UCMDB 2 [1] [f] BRI S
AN BT (58 352 T0).

SCRFHTRRCAS

APM JE AL A% SCHF LR iiCA:

« Universal CMDB 10.00 Jix /& B = il A

o Z%E T APM for PPM 9.20 (B /51 il A ) Micro Focus Project and Portfolio Management
Center (PPM Center) 9.22 hit (85 = iR A)
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N[ ££ A%, UCMDB F11 APM

T E UCMDB 5 APM Z B4R, D A5E 1 DL 2D B
o 1E APM 5 UCMDB 2 [] G152 5 al i (56 340 T1)

o (TJ3E) ¥4 Cl 3 )\ UCMDB #Ei1% 3] APM (BF 343 T71)

o ZHEEIEHEIZEIE L CGF 346 T

£ APM 5 UCMDB 2 [f] A1) 3 42 A 5

1. LUE I 5 B4y 5 5 F UCMDB.

2. SRR E 7 >“Integration Studio”.
UCMDB 2/~ A £R B R 51 35

3. HrRr AR 7L
SIS T 3 8 B B X I HE

4. BT RFTS 58 AR R AN 1B L 2% R v BL:

FB

¢ BED

“HE g MR 4y
R R

L RAIR
*1d fo 4

R I
SERLA IR )
e

*FEHL4NP

“ERAE

iR

R B A4 R CfE— )

BN 2 AR AR B R

i PG R A AR, RS A PR g R TR HE Pk 4R
“BRIEFZ 7> “APM”>“APM 1% 3% it 3%

PR IUA] 5 7R B R TE BPIRES

MR F 513K i B ehttpE https”
N PPM IR 24 BN 0 1P bl . 5110, 16.166.16.16 BX

hostnameo

BEN PPM IR S5 28 HIEAE o o BRIMELE 80 8 H1: 30000
B PPM IR S5 851642, BRAMEN itgo
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FB
LD Ei 3y
“ELL 1D BT B AT 1D HeAT, AR ML B P 3 5 T
W E“DefaultDomain”>“IE F i, AR UE"F1 R A ik £
UCMDB F T In] APM [P A2 IF 5 3 61 8T 5 E .
BN EE RS A EE, AT DL ERE:
a. FdT R PAEIE 1D 54 . ST TR BRI
HE .
b. PN FTIE PSSR G T E L VRS B 5. R
B 3T T8 FH Wi S 50 3 TR HE
c. IRMELLNTFEME, A5 e
o 4BYEEH: 2R o
D REER A -
o H P4 14t ucMDB H TV iR APM 1 APM K P 1 P
B2
o WFF: Mot e I 452 UCMDB TV ] APM [
APM 1K P 2505,
d. HATH P IRB E

Wom: DU N R 22 44 i F P &R e LU AE SR E 1D:
« APM /T
o APMEH I
o APM 73 #1 i
AR F T D LAT [R5 (1 50 PR N /4 B AR 55 1) 44 %
NI EE K% PE“IntegrationService” s

ZVE: U “IntegrationService” B I AAFAE, 15 &1 UCMDB
BT, DRSS E R s Ik

FLAbRI 45 BEEE SRAN T 2L
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RIT RN

PRS2 78 B R TR AE FR) 7= 451

I~ New Integration Point

Integration Properties

* Integration Name [ APM_UCMDB_integration_1 |
Integration Description | APM-UCMDB integration point 1 |
Adapter E’ @
| Integration Actvated

Adapter Properties

* Protocol Type [ttp [=]

* Hostname/IP [16.166.16.18 |

* Port [ 30000 |

* Path [ita |
Credentials D Generic Protocol: Generic Protocol Credential 1 EI

* Data Flow Probe IntegrationSenvice =]

Agdditional Frobes

* Wangatory Popetes

5. H o lAIE R U R A7 AE A ROE %

6. ﬁﬁuﬁﬁno
FAVE LRSS ERHE G R . dER e %82, EANSRAERIRS 24
UCMDB 2 75 81 i 4 Al s i B i BN B HEE ARl o BROABE &AL B FE AT N
%, ESMEBEITIHPITRE R,
Bk B IR AP R T E — BN (8] 4 BE 58 o
MR FE, v G R gmiEI A . B E ek gmiEtiaiT 3 2 LEPEHEEE Y, F
2[R (AT ) 4 C1 3 M UCMDB #Ei% F APM (55 343 T,
BRI B HEEEN B, 15 S0 2 HEAE HEIE AL CGF 346 T,
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o TT AR AR

UCMDB &R IA RS 153K .
3. RPN APM G EE S
4, RN BARIHERE A “APM HEX”,

o, WORBOABIEHEE VR AN R R F 2wl L an 5 sCAS I (1 £odE
HEE AR

a. BT A N THIAR A A< i AR R E L - A
b. E“BFR B, HEAAEMHIE— K.
o Fdrdsina iy g, CBPAE Tl B EEL.

UCMDB 2 £y APM Al £ il i I QI 2 BRI B HES Al . R 1 B
HlRAEE AR PRI IE S oL &il). WERFE, T DUSHEE /LAY
2. SRR TQL Al . AT REE TR E U . W2

ZvE: Bjin)IX E 00TB TQL A if) ABHATHERE, 1h S AR A" >“Modeling
Studio”>“BJR”, M RIRRAZ B R hid| R Pk Ftf), RS HE
“Root”>“BE " >“APM HE%”

TaoL &) iR

APM A B H#Ei%E HEIZLTE Clo

HH%EHL XML: pushMappingAPMLocation.xml
APM RTEHERE 1% BusinessProcess Cl .

AL EF XML: pushMappingAPMProcess.xml

APM RFEXRRE 15 APM TR AR Z [EIRIIH K £ o

PRHERR WARAEIZ AT APM JiFE 55 A HERL TOL T Al 45 2 B 6%
AT TQL i [A 2 .

5 XML pushMappingAPMProcessRClear.xml
APM RFERRE KR (HHAPM R ) 2 18] 1) 5¢ FR AR 21 Ho A
pr.y W55 TR EUR AR

AR IZATAPM JREHEZE TQL 754 [F) 25 th ) TQL 75
1) [6] 20 2 R 4E #E1% BusinessProcess Cl .

5 XML pushMappingAPMProcessR.xml

APM R BRHERE  HERETT S QI GHENL. 4R &S5,

5 XML pushMappingAPMServer.xml
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TaoL i

APM RSB RR
B RRHE%

APM RE KR
%

APM R R
%

APM N HTEFR
RiBERIMEE

APM R HRERR
E3ii3vs

APM N R
RIERR I THE%

APM MR R
R THEE
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TEBR APM F R4S 28 2 AT TH R R

WIRAEIZAT“APM R 55 28 % R TQL A [F]20 < Jir e
EAT I TQL A E A

R BF XML: pushMappingAPMServerRClear. xml

Pl 55 2% CEHAPM AR 55 #3405 HEIX) 2 [A] 1) Ok R HEIX B
HAhAR 5545 o

WIS AT“APM IR 5 g HEZE TQL 2 1 [F) 25 H Ik TQL
) [F] 20 2 H S HEE T A Clo

B XML pushMappingAPMServerR.xml

#f£3% BusinessApplication Clo

WZRAEIBAT I TOL A if) [R) 22 2 A Se ik A &
BusinessProcess Fll/5% 3 4. Clo

i+ XML: pushMappingAPMApplication.xml

TERBR APM H N FHAR PP Z TR ) TH OC & CT R R BRI,
WIRAEIZAT“APM NI FE PP 2% R HEIZTQL i) [F]20 2 i
JeigAT Mt TaL A EID .

BB XML pushMappingAPMApplicationRClear.xml

RIS FIRE PP (1 “APM ML AR 7 IS 1) 2 TAJ R OC A
CRIER FR R AN HEIE B H AR 55 70 2 B0 .
WATHEIZATAPM N RS e R TQL 2 i) [|] 20 H it
TQL &) [F) 20 2§ S 1% BusinessApplication Clo

BRI XML: pushMappingAPMApplicationR.xml

THFR APM H S FH AR PP 22 [BIH TH R IR 2R
WIRAEIZAT“APM N FAR 7 5% & ) T IR TQL A ) [F] 20
Z HISGIEAT I TQL EHFED

BB+ XML: pushMappingAPMApplicationDownRClear . xml
N FHFE P (HAPM B FHRE PP RS HEIR) < 18] (1) iR
FAAEIE B HAOY 5 0 3R BT A

WATHEIZATAPM N RS e R TQL A i) [ 28 H itk
TQL & i) [F] 20 2 B S5 1% BusinessApplication Clo

L 5F XML pushMappingAPMApplicationDownR.xml

d. AR EWESE SV Rk T .
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fif AT DAZEAHBR UCMDB A (A i R APM AR [RE A . 750, B
% 17 UCMDB I JE IR, i [FBITAE APM A QI (135 K AT SR AF A

£k A RHE L HECE, 1§25 W L HEEHEIL IRk G 346 10,

e. MR
f. DRAFEER A .
5. FEPEBITIE UL B SRR 2 75 15 3 T4
a. BEHEREVEAL T FIERE, i i SO )52 fl (aese 4 )2 B
o
b, BHERE E ERHATIE LR SRAS T, 582 i 5 340 (ol
BESE),
6. MBI F“IEAEIBATRAS o S TR SR ; MR BB £ i RIHS 354, o
FIE AL SE R .
AT AR BB eI, RS e E AR AT 10 A W) B Rk 4
7.%%%&5,Wﬂﬁ%%ﬁﬁ%%ﬁ%%?ﬁﬁz—:
o NI
o T {H A7 IR
T
8. Mib Gk E BB SR . MR R A ETHAR, 58 R A B AfE
VAR IR DLIKEUE 245 B, A7 58RI TEANME B, 1 25 I e F o
(3 358 T,

AR AR

it ucMDB, AT LA B MR HEIE AE ML HEAE AT
1. DU 51 B4 65K 2] UCMDB.
2. SRR R E 7 >“Integration Studio”,

UCMDB /R IH R A3

HEHEH APM - UCMDB 48 A6l 2 £ A A

4 P APM HEIRVE L,

5. BgnBRIE L .
VRIS RE ST TG B 52 A X A AE

&¥E: UCMDB Fe VI 9 PR SRR 1 BRI e S AN (7] (14 3 52 22 HE: “ A2 5 [F)
A (Bt & R D) AT HE R D (e e F P, U AR T (R 2Dt
FE - HEAMEA RIZD ARG, AT e G A IR R 25 A S &

W
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MRS R RIS 24
a. Ml AR I (Rt L.
b. R L I
¢ HHR ST 03 S
TR AR GRS R R, ARE A G T I S
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R

£ APM 1 F UCMDB %13

I FE IRV, AT DA I HEIR 1) CI/o8 R ETE & 5 7E APM
FE/E APM tH 5 UCMDB $idE, 15 AT DL R #RA1E:

1. & %% PPM Center.
2. fETH 2R b, B HIETFOUH 47> R Sk,
BEEPREFT 4% 2 SR DL TR
3. FESARE e, B DU FEAS S
o NHIREFF
o fIE
o %A
P T P48 2% APM - <S2AR>" T TR .
EM R, SRR, TR APM - N AR 7 TR
4 B4R,
SR gk T BN R R AR
5. AL ENHIET o5 7 EE APM - <SAR> 1EK .

H & AR
AT ALFE:
o Y (R 347 T1)

o HE X HIAG ML (G 348 T1)
o LT HILES AN N B £E B (G 349 TR)

24 A

lm\m

A AL A R A R AR TELRTE B

o

~

O
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HAE TR R GG

1 %S ERIT TaL 25

M Z, SRS LIRS AT R, IR,
A B HAION S 5 Q1L R TQL Root TG 3K (19 50 219

SR E AL B L L2

HERSIGTT A VRS E 10 TOL 2 I E R LT

AT HTH dynamic_mappings J8 HARAE BT A, PLARVRAE T — AN BRET I B A
Mo

BREMEFEER, ESH (Universal CMDB JF R N RS HF8F) I “IF K HEIZE R
7. BAEIEL REST API )\ APM K% 3] APM B4l %,  H1 REST AP BB dE 454 4 APM

AR EE .
R TQL i)
FH - 82 R 14 TQL 25 30 040 5 B2 04 1
FEAH T SR EA R, A AUbRIC HEIE IE D 28 1 B Ao A A AR g i . B
TQL A i H A — L.

HREGMEE, ESREdEiE #H7 >4 7 >“Integration Studio”>“Integration Studio F
S > AL A

H 2 X ILA W 5

PR B s G fA) B NAME JE PR INBIEE R,  BL3E TQL A FIHE I G A as WL B o SRR
18I K NAME J& PEHEE 2 APM AL E .

SERCCA N PR S, AT DMl A e S s TR

1. % NAME BHERINE] APM Az B % ToL HHA R -
RSP IR, TATE AL E "1 NAME JB IS TN B4 AL TOL A1) (APM A B HEi%
TQL), LUE ] LATE WS A FH 12 1 A
a. SHEER">“Modeling Studio”>“ & ", SR 5 ik Fdr ) B,
b. SHIEI“E :Root”>“SE B> “APM HEIE">“APM i & #Ei%”",
c. EFF“Root”, Ao HLT LB WY SEM,
d. ¥EB|IUEREAMRIEIR.
e
f
g

o u kWD

- KRR R B 2R E TR T AE
. HE”.
- PRAF A
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2. % NAME Bt Es N3] pushMappingAPMLocation.xml #3125 3F B 8% WLt .

FEMOB IR, AT TaL 45 R PR IBUE K H B 50y APM Hfi i

a. PR BFERE H > Tl 4 B >4 >“APMPushAdapter”>“Iit &
4 >“pushMapingAPMLocation.xml”.

b. S HiF|“<target_ci_type name="fields">"XML FRiC
¢ TEEbRIE T, WMELT XML FRid BLORAFHi iR B R

<target_mapping name="REQ.DESCRIPTION" datatype="STRING"
value="APMPushFunctions.subString(Root[ 'name"'],200)"/>

HA, "REQ.DESCRIPTION" f&“v B[ 3R 4 FR 7 BARic o
d. $EE“E%E .

eSS RN ESIEE 59

IR A8 Sk AT B 6 TQL T ARSI R N B SR Al . BB T T A for
M UCMDB #Ei% £ APM. ‘B ALFE DL R A5 3R
o SR 1O TOL Eiff
a. SR >“Modeling Studio”>“Fr & >“Lx 1"
FE“CI AL TR b, el B 2 A .
A e B AW A, R R RUR
W0 K PR i 44 H“Root”
SHENTTERA RIEIR .
PRI BEAT R &
e Je 1t A Thﬁﬁ%* R E B, ARSI iR g v
R E”
i KA W ORAT B “Root”> R B >“APM HEI%>“APM i B #Ei%”
o IR 2. QI HEIR LT
a. SR BHERE B> Gl 43 H7>“APMPushAdapter” .
LN e ihvie/ e - 3ai ﬁi&)ﬁﬁ%“%ﬁ@ﬁﬂﬁi#”o
ﬁ%)\217:§§$R:APMPushAdapter/mappings/pushMappingAPMLocation.xmlo
HEFE“APMPushAdapter” i
BfiE”.
K LA P S 355 81 ) XML ST

o

5> Q@ -~ 0o 2 o

o

-~ ® O 0

<integration xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<info>
<source name="UCMDB" versions="10.0" vendor="HP"/>
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<target name="APM" versions="2.0" vendor="HP"/>
</info>
<import>
<scriptFile path="mappings.scripts.APMPushFunctions"/>
</import>
<targetcis>
<source_instance_type query-name="APM Location Push" root-element-
name="Root" >
<target_ci_type name="request">
<target_mapping name="uuid" datatype="STRING" value="Root[ 'global
id']"/>
<target_mapping name="requestType" datatype="STRING" value="'APM -
Location'"/>
<target_mapping name="description" datatype="STRING" value="Root
[‘name']"/>
<target_ci_type name="fields">
<target_mapping name="REQ.DESCRIPTION" datatype="STRING"
value="APMPushFunctions.subString(Root[ ‘name'],200)"/>
</target_ci_type>
</target_ci_type>
</source_instance_type>
</targetcis
</integration>

FELL M AT

<target_mapping name="requestType" datatype="STRING" value="'APM -
Location'"/>

value /& APM HHIFIE SRS AAFR, FEML R 9 APM - Locations
g HdE.
o DR 3 AT HH TOL A Al EAE
a. LR HEIE B> “Integration Studio”.
b. 1] APM Gl 8 i A
o TERRAEN TR, PR @SR+ %5 .
d. fE“BRr B AL AR,
e. iy A, SRJEEFEAPM L BHEIE A,
f. B e
o BB 4 3BT
a. HERTEDUR 3 A HT TaL A )AL GF 350 10 HaI IR

b. BThHT A $lE R 5l (e A R B,
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¢ ZERENTER. TR ERIETS A AR
d. FPRIRES il
o LS EELRE
a. BxE| PPM,
b. fEFTH"¢H I,

o TN AR I H A A MR AR, RIR SR E o th i B B

£

o By PR >R, IRIA NAESRERAE N R AR ik R APM - LB

¢ iR
PR EE R I ORI R R AR

NV INAE =4
KA AL T2

o IEMACLES CGF 352 1)
o APM 5 UCMDB 2 [8] ff R I\ SEAA AN 7 B i (5 352 1)
o EEERN A IE Y REST API (55 357 1)
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L

R Al A IR U APM IR IE BC 48 I BC 5 . BRI 2 FR T TRy APM HE
£

# N CI A

destination_config

ful Y <1 HidfE
Fy i 15

adapterld S{ADAPTER.adapter_id}
attributeValues S${SOURCE.attribute_values}
credentialsld S{SOURCE.credentials_id}

destinationld S$S{SOURCE.destination_id}

&R A S
B =N
credentialsld
domain itg
host
port 80
probeName

protocalType http

APM 5 UCMDB 2 [8] ft BRI\ S AR AN 7 B B Bf

PLR #4538 7 1E T 5 APM A1 UCMDB FREE ) APM HEI% 38 Pt 25 Bt B 17 R B0 i Ak
.

TR T APM S24K 5 UCMDB CI 285 2 (7] 1) 25 Y B 14 5 A
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PPM Center
APM fk  TEREA
NAREF  APM- W R
?
TiFE APM - M FE
(A= ALM-f7 B
RS 4% APM - R 5% 2%

UCMDB cI KRl

BusinessApplication

BusinessProcess

Location

Node

#E

HIRVEAHBLS, 1EZ 0 APM
AR 5 uCcMDB
BusinessApplication 2 [] T ERIA
TR G 353 70,

HRFEGLS, ES5 APM
MFE-5 UCMDB BusinessProcess
Z 1A BRI\ - B T (B 355
1o

B IRVEAN T B, 1EZS
APM {3 B 5 UCMDB 13 & 2 [d]
(IR I 7 B LA (5 355 1)

B IRVEI ) T B, EZ
APM 45255 UCMDB i S 2
B8] 1) BRI T B LB (5 357
T

APM N H 2 ¥ 5 UCMDB BusinessApplication 2 [R] AT ER I\ 77 B i 5
NERIEIR T ATERXT APM SZ4R“Application” 5 UCMDB CI 257 “BusinessApplication” 2 [ ]

S B BRI T BUBL

APM FEZFRFNFE A

R
KNTA_PROJECT_NAME
A TFE -300

ERiEa

1] g i ]
CREATION_DATE
H 31

ERig]
APM_APP_PURPOSE
AR T - 4000

b 55 Sk
APM_RATING_BUSINESS_CRIT
TR

UCMDB ¢l J& EF1 7B A

Name
name
= S

FAFHR
(N/A)

(N/AD

Description
description
TR

BusinessCriticality
business_criticality

B
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APM FER AR BRE UCMDB CI J& MR 7 B 2R Al

Bl E (N/A)

CREATED_BY

EREIEYIES

SCHE E‘]/Izlfﬁ% Cl 257 “BusinessProcess” ) Name
APM_SUPPORTED_PROCESSES Cl Z5#“BusinessProcess”[f] name
EREIEYIES AR

Tﬁ?@ﬁﬁ%%f? N € 257 “BusinessApplication” Y] Name
APM_DOWNSTREAM_APPS FiF ¢l 25%“BusinessApplication”f) name
EEIEYIES A

EvEN R 37 €1 28B4 “BusinessApplication” ) Name
APM_UPSTREAM_APPS 35 ¢ 2K “BusinessApplication” ) name
H 3h 58 il 813 FAF e

E&%Z}(EF‘WJWS( Cl Z&#AY“ServiceLevel Agreement” ] Name
APM_APP_SLA Cl 257 “ServiceLevel Agreement”f) name
SUAR B - 200 TR

k55 2% Cl AT 1371 Name
APM_SERVER_LIST Cl A5 i) Name

H 358 3% FRFE

B Cl A £ 40 2711 Name
APM_DATABASE_LIST Cl R H 38 1) name
CARFBL - 200 TR H

a. B A H T HEAER) APM K P GE S 7 APM 5 UCMDB 2[RI B 242 1 (5 340 T,
b. 7E APM H i YR B TE K AR 1] .

c. LU WSS HEI HT - e i S

<target_mapping name="REQD.APM_RATING_BUSINESS_CRIT" datatype="STRING"
value="APMPushFunctions.getPropertyValue('bc', Root['business_
criticality'].toString() , "")"/>

Hrh, 'be' FRCHIE XAE server.properties FEHHE X H:

bc.0=0 - Least critical
bc.1=1 - Slightly critical
bc.2=2 - Less than average
bc.3=3 - More than average
bc.4=4 - Critical

bc.5=5 - Highly critical

FER MV 55 R B Be N UCMDB [A22 3] APM I, 1R UCMDB HH BN "1, T BB 7E APM HiX
BAN"1 - Slightly critical’.
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APM it F£5 UCMDB BusinessProcess < [H] B BRI\ 7 B e 5
R Tl E APM SEAR“RFE” 5 UCMDB Cl 257 “BusinessProcess” < [B] i 82 115 04

NN RES

APM B Z K.
AR EE ID
7B RA

MAEL R
DESCRIPTION
AT -200
R
APM_PARENT
EFIERLYIES

iR
APM_DESCRIPTION
A X 35, - 4000

el
CREATED_BY
ERIFRIIES

) e iy
CREATION_DATE
H 3

UCMDB cI JB .
BB FE ID
GIEAZ & il

Name

name

A

AN« . ”

AL “BusinessProcess” ) Name
A2 “BusinessProcess”[f] name
FRFE

Description

description

VrZan

FAF HR

(N/A)

(N/AD

a. DAL S S ST ERAIE ) APM IR P (GBS R 4 APM 55 UCMDB 2 [8) A1) B2 i 15 (55 340 ).

b. 7£ APM HE IR B R SR A 18]

APM fi7 B 5 UCMDB 1. B 7] ) BRI\ 7 B i Bt
TR T 0I5 APM S2AR“f7 B 75 UCMDB CI 28 8Y“f7 B 72 1] [R 82 B A5 04 ) BRI

BT
APM FE ZFR UCMDB ¢l J& 1.
HAEE D BAEE D
7B RA IEA T i
ﬁﬁ%ﬁ( Name
DESCRIPTION hame
AT B -200 FRFE
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APM F-BZFR
HHERE ID
A E i

iR
APM_DESCRIPTION
AT - 4000

Hhdik
APM_LOC_ADDRESS
CATFE -200

IS TS i B
APM_LOC_ZIPCODE
SCARTBE-20

I 5K /4 [X
APM_LOC_COUNTRY
ARFBE -200

[X 35
APM_LOC_REGION
DDL

2353
APM_LONGITUDE
AT - 40
g
APM_LATITUDE
WARFB - 40

Al
APM_LATITUDE

AT -200

M/
APM_STATE
ATFE -200

UCMDB ci J& 1.
BHEFE ID
AIE A E it

Description

description

A
StreetAddress+ExtendedStreetAddress
street_address+extended_street_address

TR R

PostalCode
postal_code
TR
CountryOrArea
countfry_or_area

T

Region
region
AT E

Longitude
longitude
TR H

Latitude
latitude

= Sy

FIF R
City@
city

= Sy %
State?
state

,Jﬁ/v/«$

a. XL ¢l J@PE T ucMDB 10.x FiFHIBR, (EAFEE T F A Y ucMDB H. X MR SHRCA T 25 3
10.x ) UCMDB =25, It C1 J@PEfAfE e K. Wik o )@t A, WAl LUK iZERD 3] APM, &
MI7E uCMDB Hig /T [FPHEIEENLfG, APM FBUE LR
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APM fIK 55 %% 5 UCMDB 7 i Z [R] I ER 7 B ol 55t
TR T ATE T APM SEAR“IR S5 257 5 UCMDB CI 2K “Node” 2 18] FRIAE A& BRI BRI

F B WL o
APM FEXZFR.
i
FILH AR

Al 55 %5 44 Fx
DESCRIPTION
ATFEL - 200
P
APM_DESCRIPTION
A X 35, - 4000

1P Mk
APM_IP_ADDRESS
CATB, fmRNKE:15

BIERS

APM_0S

THi R

IBATHAE
APM_RUNNING_SOFTWARE
AKX - 4000

A

APM_LOCATION

EFEIER YIRS

TELE R ) REST AP
AR A T BLR 75 SR B REST AP,
o FIFER

UCMDB ¢l B B &R
B
vAIE i

Name
name
FRFE

Description
description
FRFH (RN 1000)

“IpAddress” ] IP Mk

“IpAddress”H] ip_address

T H

OsDescription

os_description

TR

“RunningSoftware”f] ProductName:Name
“RunningSoftware”[J product_name:name
product_name_enum:string

“Location”H] Name
“Location”f!) name
FRFE

PLKS 245 )N UCMDB # 4 y APM e 2% 24

BREYER, 1EZS R PPM10.0 ) (RESTful Web Services Guide) []“Getting Details of

aRequest” 7,
o AIEER

ﬁ%ﬁﬁﬂ’fg A%‘v

Request” 7 o

o HHHER
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A RHELIE L, 1EZ 0 PPM 10.0 1) (RESTful Web Services Guide) 1]
“Creating/Updating a Request”— 7 .

o MHERIER

TE9.22 RN AXRIFEAER, 120 PPM 10.0 [ (RESTful Web Services
Guide) HJ“Deleting a Request”— 1,

AL i o A1 PR 1

AT AR DL A

o IR (& 358 T

o fERVIA] R (5F 359 1)
o H i (5 359 1)

BIR 1

o WRALE Windows BVE R 45 b 2 B B T 4 I B AE IR 55

o X1 APM HHARHE M UCMDB HEZE 1) CI BIEE i K, 47E UCMDB Hig /T8 ik 1
A, APM HR TR AT B AR 4 7 i

o APM N FHFE T RET s B R A7 —1{H, Kk A\ UCMDB BusinessApplication H1
R R AL B AN HEIE —/ME
e N R AL EE X H GEZ: 1] pushMappingAPMApplicationR.xml SCAF), “HR55 4%
fMEH T NHETRME . N TEE2ZMRGSEIMAER, g — ik
%k, SRFEMER] DOREUHAL & .

« UCMDB 5 APM [ F) {8 Al 5 388 - L6 e St LU
fldn, 75 [E 20 N FR P 1l 55 B BRI, 2 Xk BRLSRE SR FH DA B S R 00)
<target_mapping name="REQD.APM_RATING_BUSINESS_ CRIT" datatype="STRING"

value="APMPushFunctions.getPropertyValue('bc', Root['business_
criticality'].toString() , "")"/>

Horf, bt FRICHIE AL
<APMPushAdapter.zip>/mappings/scripts/server.properties 3. HE XU T:

bc.0=0 - Least critical
bc.1=1 - Slightly critical
bc.2=2 - Less than average
bc.3=3 - More than average
bc.4=4 - Critical

bc.5=5 - Highly critical

FERF b 55 KA VE 7 BeA UCMDB [A]25 £ APM I, fi 2R UCMDB H Ry "1, U
Bl AE APM HHiE B A" - slightly criticals
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U SR R A WU FH T A UCMDB 2l APM (M = B, T B R4 IR LT AR s 491
H 7E SR .

o WA L FFER ] UCMDB AN RFHIIE 5 (il i i b S0 SR [F 25 A

o NIRRT WK UCMDB CI ZFRELE 5" 4%, WEHAMNRRET, [FPE#
1E APM HHE RN H ©

fife 4 i)

o JAIH: HUL UCMDB CI L8 APM SEARASZREIIZR/F . B, 705 G)o
FRYTT B B R U T 2215 MM UCMDB 2] APM [F2E [N %5 . AT LU A Replace

BRI e XML WIS ST A b 7 B BRI AN SRR I 24 . (IR R, XTRE 32
UCMDB 5 APM Z [A] FEJ N BA—F .

B, 7E pushMappingAPMApplication.xml X AFH, 055 G) B B e T H:

<target_mapping name="REQ.KNTA PROJECT_NAME" datatype="STRING"
value="APMPushFunctions.stringReplace(Root['name'l, 'y, ' D" />

o JAIRE: XS TR B, APM 5 UCMDB Z Al BAE K EEA R, PRI T BE 7R 2 5
S ST B o T DAZ IR DR TR Bl

o
A FH AR B i) 7 54 R R 7 B BE R A 200 A 745

<target_mapping name="REQ.DESCRIPTION" datatype="STRING"
value="APMPushFunctions.subString (APMPushFunctions.stringReplace(Root
[Inamel])I;IJl I),zoo)ll/>

—+

oh
LK IE T 28 HE 22 61538 ) femdb.adapters.*log SCA# F A R H S0 % R S
B0 H B SO SO IR A, dwiE DL SO
o TEEARARM TN b
. .\DataFlowProbe\conf\log\fcmdb.push.properties

o WIRfFHERNMRS, £ UCMDB ii%+#s L

..\UCMDB Server\Integrations\conf\log\fcmdb.push.properties
K H G0 5 2N DEBUG
loglevel=DEBUG
ﬁéﬁi%?%EElW:jCﬂ#9§quﬁiﬁifcmdb.push.* H &
o EBFEFARI T FHL L

..\DataFlowProbe\runtime\log\
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o WIHRATHERNMS, & UCMDB 554 L

..\UCMDB Server\Integrations\runtime\log\
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