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o CAB /N (A% B3 il jr] 2% 7 %)

B T ER BT R4y AR FH Ah, X e TAEBR AR IR H T oA BN “ALM - R A6 18 SR TAE IR
e 24 (IS ALM - & A i R TRV (55 205 111)).

7R E ALM A A
AR E ALM A3 & DL i R

1. %% ALM &4

2. BiE PPM 5 ALM AH G 1y 52 44

3. TEIEH 5 :UN H ¥ A 2 PPM Server

5 Service Manager. Quality Center/ALM. Release Control #1 Universal CMDB H]
LRI R A BB BIE B o il AE H & B B E T rh AT A .

7% ALM &4

WA BLF 4445 o 3 %5 ALM %540
5234 10 88 A A A

1. B ALM P4 % 4.

2. & 3% %] PPM Server.
3. AT A RAFE R, SN KE ALM A E4 (55 17 1),
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il bk T RAEE AR
PPM file 1t 7 R EE AT

4. B ALM P 25 A0 22 3 SO (ppm-950-ALM. jar) fR 47 F| <PPM_Home> H 3K .

7~ 22 %5 PPM SE| 1 4%, 9] 41 xyzserver/E/PPMServer.

ok B TO T MR R A 2RSCA  AHERE & B BRI 4 % A

AT £ A IR AE 3Z IR H 8 S ) PPM Server
EEWIAT AT R B B, B IR AR 2 AR AT .
AR REPSBOEAER, B2 (Installation and
Administration Guide.
ZAEHT, VAT BUR B AR
1. %1 PPM Server (¥ 84 B fl SO R 4
2. %1k PPM ServerJf fEZ RN EHF B E, 41K fros:
a. 1¥ 1. PPM Server.
b. IZAT LN A
sh ./setServerMode.sh RESTRICTED
c. a3l PPM Server,
BT %I A
1. MR <PPM_Home>/bin H .
2. BATUL R A
sh ./kDeploy.sh -i ALM
3. 2 kpeploy.sh B AT, X F 4R 75 Lt o B
AR e B, R R U T R

Deployment ALM has been successfully installed.

fc & PPM 71 5 ALM #H 5% H SE AR

Za ALM W ER R, B AT BN &% iR i il 2 .

Project and Portfolio Management Center (2023-23.4)
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(NN DRE €

FAE A “ALM - 2 B K (RFC)" B R KA, g e & 4 & 57 PPM 5 o Ath 5 i 2
Fe BOAE T B A, AR T8 i SR A D I R N B N A R O B B AE
RFC Hik £ 5 & ABF, BER A B “USER_DATAT" - B A # HH 78 RFC 1 1) “BX &
NELE" Bl & 2-1R ey B EES R & 2-1 Bor"H 7 B B |
o

7E PPM LA & oh, i 30 B> SO 308 % 6 2 AP P 0 T o e
s ETCE 0. ARGIEH P BN IEgEE, 2 (Demand
Management Configuration Guide) -

R2-MBRANAFBEFRSH

FBREWK i1

/N frE:

fric LOCATION

7 H 4 3] USER_DATA1

TN Y

AT SRR

% AIE (1T i A B B 1) SCAR 7 B )

Project and Portfolio Management Center (2023-23.4) %19 71 (3L 433 1)



ik T SR A AR
PPM fiff k J7 %56 RN T
B 2-1BRANAFHIEFBR

|£:/User Data Context : Contact User Data S ST ™ 3¢

User Data Type: |Dnntac1 User Data

il

Context Field: | Context Value:
Enabled: @ Yes () No Scope: Global
Meta Layer View:

Fields l La}rnutl

Prompt Token ser Data Col.  Display... ComponentT... Validation Requir... Display Only
Location |LDCATI...|USER_DATA1 |‘“rr |TextFieId |TextFieId—4D |N |N |

Edit Remave

[ oK H Save H Cancel

Ready

BL® CRT - 64 - & /8 H 5 ik

BLAG I ALM - AB B4 SR (RFC)"E R 2B/, L& 2 5% @52 PPM 5 H fth b F 72
B HAE TS i, #Ba0 A0k & 2-2 5 A R “CRT -t 4e 2% - © )8 F "5 30E .
X eI e e AE AR BRAOAE FF HLAE RO R A o G S R AR HE RFC ) 52 M " F0 % B
PR B g e 1A B e S 2-2 BoR"ISAE"E 0 .

£ PPM LAE &, b £ H &> "9 k" JF & £ “CRT - L5 2% - © )3 F"w] Vs in] “5& k"
Wi, HREBUEIUEMFEE R, S (Commands, Tokens, and Validations
Guide and Reference) -

% 2-2 ERMB| CRT - R %64 - B FIRIEN M
R FX
MEDIUM i
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i o U5 5% B AR T
PPM fift 9 J5 & SR B 1]

£ 2-2ERENB CRT - LK - B8 ARIE R (8)

R
IMMEDIATE
PLANNING

B 2-2CRT -fR&E% - BB ARIE

FX
B S
IEFE o &1

[£] “alidation : CRT - Priority - Enabled

Mame: CRT - Priority - Enabled
Description: |CRT - Priority - Enabled

=

Reference Code: _CRT_PRIORITY _EMABLED

Enabled: Use in Workflow?
Companent Type: | Drop Down List -
Validated By: | List -

Validation Values:

Seq Code Meaning Description Enabled Default
T|LOW Low Low A M
2|NORMAL Mormal Mormal A M
3{HIGH High High A M
4{CRITICAL Critical Critical A M
5|IMMEDIATE Immediate Immediate A M
G{MEDIUM Medium Medium A M

1] [ »

Edit

[ Used By ” Ownership ]

Delete

Camron ) 4%

|F<’.ead',r (Read-Only, Seed Data)

¥ F P o Bi g ALM 22 42 4

ALM N 25 G 4R £ DL 22 4 2

o ALM - B R P & N 7

« ALM - B R P F R 4 3

* ALM - CAB /N (4% 50 Jist ] 25 5% 4% )
o ALM - A5 5 fy i 3

o ALM - 25 5 £ 3

e ALM - % J

Project and Portfolio Management Center (2023-23.4)
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o ALM - IT $h47 % A &

o ALM - S 57 0 3 2

s ALM-I2 543

s ALM-QA & H

* ALM - kA& #

* ALM-SOX- RG A&

F 6 250 ) T A R 22 4 20 4 e B B € 1 Portlet. Tt 2 B &S PPM 5
oA N AR P AR TR R, R ERK s ix 2z 24 . /£ PPM TIES
e, EECRGEHSH T, TP, REsdr g e dnikmR. AR e ey
Ve (s B, #§5 R (Security Model Guide and Reference) .

§ 22 404 40 B 4 ALM TAE

ALM N AR Z A TAER . AR N4 F 2 TAER . B2 5% g
PPM 5 At N FH A% e A AT 86 A, #1075 2208 3 & A7 5 W 95 7 R 19 07 KOy A TAE
ARy ZaH., /£ PPM ITIEGH, @B & >"TIER", T8 LAER It
IThiB. AREE CTAERYTHZEHNIEMEE, ESH (Demand
Management Configuration Guide) .

7F 1E % B 3N 587 )5 31 PPM Server

By LR EBIEME R, B3 W (Installation and
Administration Guide) .

eI A RN B AR T, R AR 2 PR AR 2NN BB B 3 1 PPM Server, i
{5 1k PPM Serverdf H /£ IE W B T EF B8, W T Prs:
1. {51k PPM Server.
2. AT LA
sh ./setServerMode.sh NORMAL

3. B3 PPM Server.

Project and Portfolio Management Center (2023-23.4) 5 22 71 (3 433 1)
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il ALM S 4&

KA ALM A B R ER KA . TER . Portlet. #& M4k dr & (s
), DB T Se i ITIL i fE . Hod — e sufk -+ 5 HAh OpenText 7= & 1 5 ik -
AN H N T E R ALM 2k, RENARH T R A EEN L, REN
HRF R AT 4 o

K PPM 5K 5 QC/ALM i i 5 75 SR &2 i (5 153 10) /v 7 — &8 ALM s2 4k, X
8 52 R 4Y F T PPM 5 Quality Center % 5 ik 4 Application Lifecycle
Management ) 5 i .

RIFEZER

A AR 5 S 0k 55 5 SR T B B ALM SR Bt ok 2R A . AR . Portlet. 4l & A1 %F
Whim %o NRIIW T SRR DL RN Z S % N E S B A C PPM 481 .

# 3-1.PPM Center LA R X AL E 5

LA BB

WERHKXM  Demand Management Configuration Guide

T AR Demand Management Configuration Guide
Portlet @1 # Portlet Fl 5 5
i Reports Guide and Reference

Ry Commands, Tokens, and Validations Guide and Reference

ALM - 4 Quality Center £ i [ it [ A5 A 375 oK
KA TAE R

“ALM - 77 5 Quality Center £E i, ) St g A58 "1 sk 28 1 F1 S B 1Y “ALM - i
Quality Center 42 & ¥ 5 [ BER " T4 i &2 150 24 % 37 4% 52 48 ik (A RT IS 0L F 45
Quality Center [ 22 1) I A 88 1 F 10 ALM 524k . % PPM 1%k 55 QC/ALM it 4 o
TR AR (45 153 1) IR T iX 26 ALM SCik.
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fifk o 5 S B AR T
PPM fift 9 J5 & SR B 1]

ALM - ZHiE 5 TA/E0

“ALM - B E " TAERH T B A 5 M DEV 3853 # 21 TEST #4545 DL &2 )\ TEST
it 3] LIVE 355 . 3-13 B an1Z TAEW . “ALM - ZHH iF 52" T AE i & “ALM -
BEER"TAERBG SIS H T @GN TAER . F SR ALM - 48 5135 5k
TAER (585 178 1),
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A 3-13.ALM-ZTEFT B T/ER

e ————— Relezse Applied to Frod —————

&. Ready for Release 3. Close the Package

A

Releasa

~

Mop Relesze —e = ‘

—

Yeax

1. Migration Decision 2. Receive Approval For Migration ¥ TEST

i

Approved

\ \
=3 Bl

3. Migeste to TEST 10, Clese (Manua! success) - 100%

|

Succeaded

'

a.u

Failed

—

F. Frferm QA

Succeaded
Succeeded

Mot Approved

L. Rework Change/Receive dpproval for Migration ¥o LIVE

Approved
]
% Succeaded -
-
&, Migrate to LIFE 7. Informn Operations

Failed

H+ &7~ KPI #4855 4 3 Portlet

ALM B2 it JUFP a] LLER 0 21 PPM £ il T A ¥) Portlet, DL 1t JL 705G B2 1% € 45 b
(KPI) 1y 5z i 40 B
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* ALM - 3 f¥) RFC Portlet
“ALM - i) RFC"Portlet i fl T A7 "R H L M TAEBIREM FH /7« i% Portlet %)
O &R H P A e 2Bl E s P I RFC.
7 3-9 #ii8 Z Portlet i §ifi ik 7 Bt .
#* 3-9. ALM - R {1 RFC Portlet % it ¥ B
FBRAWK i3

IR L 16 B 15 SR R Y
eyl RFC 12571

3-14 &7~ “ALM - F& ff] RFC”Portlet [ 7 %1 .
& 3-14. ALM - 3 1] RFC Portlet

—  ALM-My RFCs 7

Preferences:
Request Type: ALM - RFC Demo

Request# & RFC Summary Priority Reported By Category Status
Customers are reporting

32656 they can't log into the Immediate 2012-01-29 04:06:16.0 In Deployment
online banking app

32686 MNew Schedule lcon Immediate 2012-02-01 02:06:37.0 Evaluating Quality

5 Add new search field to - 3-Test Lab Setup
716 09 e

32716 VDK app High 2012-02-02 04:28:30.0 Completed

32746 Change form color Low 2012-02-02 05:56:47.0 In Deployment

32777 Additional *Help Medium 2012-02-03 10:56:14.0 New
content

[# Export to Excel ¢ Showing 1to 5 of 17 | > bl

* ALM - R ¥t RFC Portlet

“ALM - K ¥t RFC"Portlet i& | T B A “EH & " T/EIRGEIH /' . 1% Portlet %
H 24 | IE 7E AL PR ) RFC.

% 3-10 #4i& 1% Portlet [ 97 1%+ Bk .
% 3-10. ALM - 5 % RFC Portlet f i 5 &

FB AWK #R

R M L 325 F) 17 Sk K A
e o3 WL RFC 73 BC 2 i F 7
eyl RFC ) 251

3-15 B R "ALM - R )t RFC"Portlet )7 i .

Project and Portfolio Management Center (2023-23.4) 26 71 (3L 433 171)



R T REENIE
PPM it e 77 T

B 3-15. ALM - >k & RFC Portlet

~  ALM-Open RFCs Y/
Preferences:
Request # & ‘ RFC Summary ‘ Priority ‘ Reported By Category Status ‘
Hiring freeze - need
30084 additional resources to  Low 2010-01-18 00:10:25.0 MNew
finish on schedule
Patch release
30085 incompatibility with High 2010-01-18 00:10:25.0 New
desktop publishing SW
30086 §°?S'h'e power outage 2010-01-18 00-10-26.0 New
uring cutover weekend
30087 Glitches in building ) 2010-01-18 00:10:26.0 New
move during testing
30088 ardware delbery s Nomal 2010-01-18 00:10:27.0 New

Export to Excel

o ALM - #:3& 5 R 4> ) RFC Portlet
“ALM - 3% 25 5] %1 43 17 REC"Portlet i& | T B & “&# &1 " T{EH

[ 1€ ][ < | Showing51to550f200 [ > |[ » |

Portlet i) & b i 2 54> 2990 9 RFC 19 1 70 LE
% Portlet M — fif 1% 57 By 15 K 28 1Y "% H 0 ik i) i R 2K
Kl 3-16 % 7x “ALM - 4% 2K 5 kil 43 i) RFC”Portlet.
Bz pF B AT ) N AL R 51 3R Portlet.

A 3-16. ALM - #: 2% 5| Rl 4> 1 RFC Portlet

REMTH . 1%

= ALM-RFCs by Reason for Change

Preferences:

Request Type: ALM - Request for Change |...

Total: 7

43%

14%

* ALM - ¥ E JF K & 2 ) RFC Portlet

Project and Portfolio Management Center (2023-23.4)

7404

Display: pie Chart -

RFC_Category
[] 43% Significant
Bl 29% Major
[ 14% Standard
[ 14% Minor
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iRt P 7 RAE N TR
PPM fift ik 7 R E RN T

“ALM - % 45 55 J7 [R %l 43 ) RFC"Portlet i& T B A “BH L T/EIGE R H P .
1% Portlet 1 gf &/ BoR B e AR FR AR SE SR A (], W Dhag . B om B Ek
2)H RFC I H 4t »

% 3-11 iK% Portlet [r) 7 1%k 7 Bt .

& 3-11. ALM - #2 & 7 F %] 4> #1 RFC Portlet i % 7 Bt

C3: 2% ik
i s 2 R 07 3k 11 1 ok 2 T
. RFC 4k %

K 3-17 7~ “ALM - % 48 51 5 [K 1] 4> i) RFC”Portlet §) 7~ 1 .
Bz F B AT 1) R AL EX ) 51 & Portlet.
& 3-17. ALM - #% 2 5 J& K & 4> #) RFC Portlet

— ALM - RFCs by Reason for Change 7

&%

24%

12%

1%

Total: 17 Requests

[ 24% User Request [] 6% <Blank>
|:| 24% Problem Fix . 18% Enhancements
[] 18% Incident Fix [] 12% Other

e ALM - #IR A R4 B RFC Portlet
“ALM - #ZIRZ&S K 43 1) RFC”Portlet Bt E b B x FAOIRE K RFC I EH 40 L .
1% Portlet ) ME — §ii 128 7 B i SR 2R 7 8 B0 i i g SR 2R Y,

Project and Portfolio Management Center (2023-23.4) %28 11 (4t 433 11)



il e J5 5 5E LA FE
PPM fif 1k J7 S B BT

& 3-18 75 “"ALM - #R 25Xl 70 89 RFCPortlet 7 41 .
Al 12 G I A 1A R Al R “ALM - $2OIR 25 R 2 (1 RFC - 41 3% "Portlet.
A 3-18. ALM - # IR F X 4§ RFC Portlet

—  ALM-RFCs By Status 7 .

Preferences:
Request Type: ALM - RFC Demao

Display: Pie Chart ¥

RFCs by Status

Total: 22 Status Name
23% . 5% Technical Review |:| 5% Pending Quality Pr...
|:| 9% 4-Running Tests in...
|:| 2% In Design
[ 5% Creats OC TestRe...
[ 23% Initial Review

9% " “‘ [] 9% 3-Test Lab Setup ...
[ 5% closed - Rejected
[ 5% new
. 2% In Development
[] 9% Evaluating Quality
9% 9% -
9%

9%

. 9% In Deployment
|:| 5% 1-Requiremerts 5.

AR B TR AR 5

ALM $2 451 LR 35 mT iz 47 BLSR L R 42 RFC (1 AH 9 8 22 5008 A0 ik FE 22 HE 15
B, JEAT b SOX # it & 5 # 8 . Big4T ALM IR, 1 $uAT DL T #1E:
1. B33 PPM.

2. MNZE LR E BT RS R SR @ R

3. FEPRACH R U B R ) B, R R

4. Bk P AR AR CE O B BE R, SRS S T A A S A AR A 3 ) 7 0 7 B

5. B R,

HRWEW LS R, 20 (Reports Guide and Reference) .

ALM - 22 5 4 24
“ALM - A7 B g ZEAR T 3R 4% A2 B SR r 4L LSk RFC ) 81 %K .

312 R A 0 g T B
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fifk o 5 S B AR T
PPM fift 9 J5 & SR B 1]

R 3-12. ALM - 2 i BIR G i 7 B
FRAK
R KM
A FIRES
I Bodn T
I Bk T

#iR

i 08 3 R Y
AR A SRR AS

A2 T SR L 5B 4
& RFC i 5 H H 3
i RFC 1 5 M H 3]

3-19 75 "ALM - A% 55 47 0 1 1 7 4] i i

Project and Portfolio Management Center (2023-23.4)
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A 3-19. ALM-ZTERER SHH

Print
ALM - Change Summary HP: Run by ALM Dema, &nJun 27, 2008 06:53:25 AM PDT
Report Change Summary Report

Report Parameters for Report #31037

Status: In Review, In CAB Approval, Allocate Priority, Authorized, Build
Priority: Immediate, High, Medium, Low

Time Period From: Apr 15, 2008

Time Period To: Jun 15, 2008

Category = Significant

RFC# RFC Summary Prority Requestor Status

33495 Update ©rder Entry Form with Ship Fram location High Sandra Miles In Review
33496 AP EOM Report/Form add inwoice match number Low Steve Johnston In CAB Approval
33500 Fix B LOY field Immediate Staws Johnstan Build

33501 Change Pricing Rules High Steve Johnston In CAB Approval
33502 #dd Sales Person bonus field, Medium Steve Johnstan Build

33504 Muadify Skillz % Expertize profiles Madium Een Brown Allocate Priority
335085 Link Champaign te Oppartunity High Ben Brown Build

33506 #dd Product Defect Tracking te Service Requests High Ben Brown In CAB Approval
33508 &dd sub-geographic field ta Contacts Law Ben Brown Build

23511 Muodify EAI Adapter to pass information to customer portal, Medium Ben Brown Build

33624 P&l reports - RFC record Medium Sandra Miles In Review

RFC# RFC Summary Priority Requestor Status

33558 Update of U3 SGL Seripts Medium Sandra Miles In Review

23604 Relace Metwork Card on Corporate Portal Server Medium Sandra Miles Allacate Priority
336085 Install Security Update to west division office router Medium Sandra Miles Autharized

33631 Install additianal hard drive on E-mail Server Law Sandra Miles Allocate Priority
RFC# RFC Summary Priority Requestor Status

33635 Add Asset Mgmtto Service Module High Sandra Miles In Review

ALM - Change Summary Repart

ALM - RFC {142 5 3t J& it R 4k 7
"ALM - RFC {175 B 3 J T Jol "% £5 2 28 56 80 00 A o A Y01 S B R 5 o LR 25 01
fify tH 2 RS2 B G T A7 RFC [ 513

1% 3-13 R AR I B

Project and Portfolio Management Center (2023-23.4) % 3171 (3 433 71)



i o U5 5% B AR T
PPM fift 9 J5 & SR B 1]

% 3-13. ALM - RFC I Bt BRI R & i kB

FRAR #iR

e 15 A i%;&ﬁ@ﬁ%ﬁo BENATAT - B 87 45 R (2 200
(il

%Eiﬁﬁﬁfw%ﬁﬁ,ﬁﬁ TR RFC 1 55 57T 46 H

%Eiﬁﬁﬁfw%ﬂi,ﬁﬁ TR RFC 1 55 e T 46 H 4

R i 34 1 7 SR 28 Y

4 3-20 &7 “ALM - RFC 138 5 3 B2 v Rl "4 &5 #0705 491 i o o
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PPM fif 4

T RERNT]

& 3-20. ALM - RFC 3z B3 B iH R R & % 1

Print

(FSC)

Forward Schedule of Changes

HP: Eun by ALM Dero. OnJun 27, 2008 01:50:14 PM PDT

Farward Schedule of Changes far RFC requests

Report Parameters for Report #31050
Start FSC Period - 2002-04-15 00:00:00; End FS< Period - 2008-06-30 00:00:00;

Forward Schedule of Changes

Expected Start

Expected End

RFC# RFC Summary Release ID Date Date
33949 Fiz the problem - "Bill Payment" service is slow Oracle 110 Jun-15-2008 Jun-15-2008
E1l.1
23497 Inventary Fix far CINSDORA Oracle 110 May-05-2008 May-05-2002
R1.1
33498 Mew EMEA Financial Report GCRM 3.2 May-04-2008 May-04-20082
23499 Add new RSM field to AR Form GCRM 3.2 May-04-200828 May-04-20082
23500 Fiz BU LOW field GCRM 3.2 May-05-2008 May-0&-2008
33502 Add Sales Person bonus field, GCRM 3.2 May-05-2008 May-05-2008
23503 Change Assignment Rules GCRM 3.2 May-05-2008 May-05-2008
33505 Link Champaign to Spportunity SAP 4.7 Patch Jun-07-2008 May-16-2008
33507 Change LOW on Sales Stages SAP 4,7 Patch May-10-2008 May-12-2008
33508 Add sub-geographic field to Contacts SAP 4.7 Patch Jun-15-2008 May-12-2003
33509 Build householding inte Spportuniites SAP 4,7 Patch May-05-2008 May-06-2008
33511 Maodify EAI Adapter to pass infarmation to custamer SAP 4.7 Patch May-20-2003 May-31-Z003
portal,
33660 Add new tracking field to Siebel SAP 4.7 Patch May-07-2008 May-10-2003
33459 Change BU financial rall-up Oracle 110 May-03-2008 May-03-2005
E1l.1
33493 Update the Inventary form - it is not showing new Oracle 110 Jun-01-2008 May-09-Z003
starez.., Rr1.1
33893 Update Balance transfars page to include history SAP 4.7 Patch Jun-18-2008 Jun-18-2008
parameters
33454 Add Alternate Cost field Cracle 11 May-03-2008 May-03-2008
E1.1

Forward Schedule of Changes (FSC)

ALM - A o & AR R AT T TAE

“ALM - K A 43 K" TAE R LA R e A B “ALM - R A1 58 K WEF TAER (&M T

e K AL 2 TEST 28 )5 fE#% ) LIVE 4 58) 3LFE ] 341 & JF 2 D2 E A KA
) 34 858 22 18] 1) 93

4 3-23 &R "ALM - B A7 43 K" TAE Ui«

Project and Portfolio Management Center (2023-23.4)
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PPM file 1t 7 R EE AT

A 3-23. ALM - i R THER

.. .
Appimved ———— B a Suocesded — g 4 Suooeeded — e !?I |
] ]
1. Review the Pachages 2. Myrate fo TEST 3. Mygmte o LIVE 4. Chose (Mamwa! success) - 100%
Failed
fuiad Approved +

- B

3. Chse (hmediate fallwe) - 1003

H T &7~ KPI ) & A7 % ¥ Portlet

ALM 24t JUAa] LI i 21 PPM 428 il [ AR 1Y) Portlet, DA £k 1 191 5C 58 4 R 48 br
(KPI) 1 5 i 40 B
* ALM - E# & k1 Portlet
“ALM - CL#B & K A "Portlet i I T B A7 KA & P TAEHARERI I /7 . % Portlet
7 B T R B I R A IR B 2
7 3-16 i1k % Portlet () vk 5 B¢ .
% 3-16. ALM - E.#E R 17 Portlet i i F &
FBRAWK B
T RFCIER B ERFA, H 5 A — NSRBI Z 5] H R AR P
N KA RS

eyl RATHIFE) ("R R " EEC IR E)
KA KA (e B, R R AG”)
R U 0k T SR Y

¥ 9 T fi Portlet TR ¥4, 7 ZLIN N RFC AF 0 A 75 SR 1) 7 BB AR 5%
%,

K& 3-24 Bor“ALM - & 5 E K Aii "Portlet ()7 1
B 3-24. ALM - & ¥ & K1 Portlet
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ALM - Deployed Releases

Preferences: Request Type: ALM - Releaze Management; ...

Release Release Summary Release Date V

Request #

30821 Emergency releaze for databaze recovery. May-256-02 11:15
AN

31031 CRK Quarterly releaze. May-21-08 11.08
AN

30952 Software Fixes to VWeb environment. May-15-03 11.1%
AN

0822 Upgrade the IP telephony system. Jun-10-08 11:13

Al

wing 1to 4 of4 | Prew

= =

Number of
RFCs Included
1

1

2

1

Next| Maximize

£ UAE ¥ PPM Center 5 Quality Center 10.00 4 i it it Portlet 4 v A .

ALM - R ) R A7 Portlet

“ALM - 3K [ K A "Portlet 3& F T A R A e B AR BARE LA RCR AR B AR B
L) Ho A TARHRBE R )7 . i% Portlet 51l Hi & 8 3¢ F ™ 1 2 B2 i 45 8 = )

A R A R o
% 3-17 #1R 1% Portlet 1% & 7 B .
£ 3-17. ALM - R {1 R 4 Portlet i 5 Bt

F B AR #ik

WSR2 i 4 1 W SR 2
eyl RATH KA ("E R
3-25 B/ “ALM - & 1) & A "Portlet 1) 75 4]
B 3-25. ALM - & E 4 Portlet

HE‘E %E&"Bi "W\ g‘u)

—  ALM - My Releases

Preferences:
Release Release Expected
Request# 4 s Summary Type LT Release ...
30546 Update SLA 0112 08.00
Senice Jan-01-12 08:00
S0 Configurations AM
30548 Apply Patch il,”ﬂg'ﬁ'” 08:00
UAT Test Aug-08-11 08:00
0549 Scripting AM
Global .
HTML email from
30550 E\;isat;e?tem web request with
System link
[# Export to Excel 4 < | Showing 11to 150f38 | » || » |

Project and Portfolio Management Center (2023-23.4)

S 7
Status
Pending
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Pending
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Pending
Requestor Info

On Hold
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e ALM - R B A Portlet
“ALM - R e K A "Portlet i A T B A KA & B TAEHRGERI A 7 . % Portlet 71
HOR S A B KA KA
% 3-18 Hliik i% Portlet [ 77 ¥k 7 BL .
# 3-18. ALM - k¥t & 4ii Portlet ik # B
FBRAK iR

IR L 18 1) 18 SR S8 AL
o B & N R AR 3 e
eyl RATHIF ) ("R 2 “EE IR E)

K 3-26 &7~ “ALM - & W K A "Portlet 1) 7 1 .
B 3-26. ALM - Rk & fi Portlet

—  ALM -Open Releases c
Preferences:
Release Request Release Expected
4a Release ID Summary Type Category Release .. Status
UK Mortgage Sustomer Online
cc ayment not
30551 Management ; . Mew
System accepting Visa
Y Card
Enterprise Update Vendor
S Information Portal Landing page E
Update Vendor
30553 (PEEGE:?Dﬂ HRMS Pricing on Supply New
Mgmt Portal
Corparate Help MNew Welcome Apr-01-11 08:00
T Desk Page AM 2
30572 Order Fulfillment Apr-17-12 08:00 Pending Functional
! automation AM Spec
|F Export to Excel K || < Showing 16 to 20 of 30 | » b

 ALM - R4 Portlet

“ALM - & 1 "Portlet /8 KA iE R FI K . W PPM 5 Release Control £ %, M
Portlet 7£ & & 5 Wi " 41| v Jy & 4> 15 K 52 fit F T & 5% 3| Release Control ] “# 7 DA
mAEFER, L &M IR IR RERBE R

4 3-19 #iik 1% Portlet [ i % 7 B
# 3-19. ALM - &1 Portlet i ik B

FBRAWK iR

R B 0% 1 IE SR R Y

N RAG AR S
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K 3-27 &R “ALM - & 4 "Portlet ¥ 7 1 .
& 3-27. ALM - k1 Portlet

—  ALM -Releases 2z 7
Preferences:

Requestz ¥ ‘ Summary Status View Impact ‘
4101 RFC demo1 In Review Click to View

32836 Add Telephone Number Create QC Test Requirement Click to View

32807 Change Logos 4-Running Tests in Quality Center  Click to View

32806 Duplicate Entries Evaluating Quality Click to View

32786 :ﬂ::;f#re?rmrmessagefornegative New Click to View

[ Export fo Excel (1< ][ < | showing1to5oi1a [ > |[ |

H % Release Control #1 {1 iE iR (#4015 8, 62 W £ 1 PPM 5 Release
Control 1% & (55 316 1),

o ALM - #% 57 R) 4 K) R A Portlet
“ALM - %3 51 %1 43 19 & A “Portlet & ] T B A B & B TAEBUREMI I P . 1%
Portlet [ 1 & o 58 7= 5 AN 28 51 10 B A5 (F1 5 23 L
1% Portlet 1) ME — i it 7~ B V8 SR R " e E ik g sk K0 .
3-28 &R “ALM - 4% 2 51 K 43 1) K A "Portlet 17 1 .
& 3-28. ALM - #Z K 51 R4 1 K 7 Portlet

A
—  ALM -Releases By Category g

Preferences: . P
Display: Pie Chart
Request Type: ALM - Release Management (...

Total: & Release Category
Bl 57% Major

Bl 17% Minor
D 17% Emergency

B DR BRI ) R L ECE]"ALM - 4% 31 3R R 43 18 R AT "Portlet.
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Portlet ¥ B o & 7= 45 F SR AL 1) 5 A0 (1 1 20 B .
Z Portlet [ e — §ifi ife 7 BL 8 SR K A" B ik 115 SRR .
3-29 &R "ALM - #2 R AR 7y (1) 5 A7 "Portlet )7 %l .

A 3-29. ALM - # R R %) 41 &K A7 Portlet

—  ALM -Releases By Type

Preferences:

Request Type: ALM - Release Management (...

Total: 6

B F BRI a) R A B “ALM - 42 51 3% 0 23 1K) R A7 "Portlet.

e ALM - ¥ KR4 B RFC Portlet
“ALM - 4% K A7 &I 43 1) RFC"Portleti& HH T E B “A M4 " T/EIRGEMH - . %
Portlet & 7~ #4 Al & A If) RFC 1511 5% .

% 3-20 #3R 1% Portlet {1 7% ik F B o
£ 3-20. ALM - ¥ R A X4 RFC Portlet i i 7 B

FRAR
ERTEN
KRR

oIt Jc 2%
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Display: Pie Chart

Type

[] 33% Delta

[ s0% Full
. 17% Package Release
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PPM fift 9 J5 & SR B 1]

¥ 3-30 & 78 “ALM - #% % A Xl 43 1) REC”Portlet 1) 7 41 .
A 3-30. ALM - #% & 1i &Il 4> &) RFC Portlet

~  ALM-RFCs per Release Z
Preferences:

Taquest 2 Description Priority Impact
31381 Eﬁggﬁj fﬁ_%ﬁg;ﬁﬁ;‘;ft S“‘”f”g (-1-Dfrom  yormal Yellow
stz [eSSs Reprfr e Scomg -1 DIOM o g
31412 gﬁggﬁ] Eﬁ_gg;ﬁﬁ;‘;" Seoring (2-1-1T0M  ormal Yellow
21414 E’SELitthu_l_s.cFizgﬁit;EL?redit Scoring (4) from QC Normal Yellow
Export to Excel Showing1to5of80 | > b |

A 2k 1A PPM 2 i i AR ¥8 N Portlet 15 5., 15 2 [ Add portlets to and remove
portlets from dashboard pages.

KA E B
ALM 52 0 Ft JL B4R 25 7752 £ F1 DL IR 5 o4 546 10 6 50 22 MO8 A i 2

S|

LN PPM S B A A Al 2, 1 AT BN R AR

1 EFEIT IS & "> "G k&,

2. (E"SEACHT R A UL A R R S B, B R R ELY

3. Fy BT AR R O N R BE R, SRS SHE BT A 0 SH AT ] R e i e o B
4. BERA.

HRWEREAE R, S (Reports Guide and Reference)

© ALM - KA 3 BE i R IR &

“ALM - K An 2t BE vE ) T R R A B AR A T B S B A o AR TS B e
7 FRIAE LIVE 2085 b S 6 Bl A7 R A 1K) 10 4K

1 3-27 iz AR 0 0 T B
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il bk T RAEE AR
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R 3-21. ALM - R A HEEFRIM G R i B
FBAWK iR

e Al W AR . AR T RO R A (% 200 47
F)o

AR SR ETERIT A ] R AR 1R E 1A R UE R H 2 R B R R AT
[f]

AR B 3R TR A AR R AR R E 1A R TE R H 2 Al B R AT
[f]

R Bk ) AE SR,
K 3-31 7R “ALM - KA 3 BE 1 RIS R o 1
B 3-31. ALM - & A 3t B 3 R 3 &

Print

HP : Run by Admin User, On Jun 28, 2008 11:25:125 AM PDT
Forward Schedule of Releases
Farward Schedule of Releases

Report Parameters for Report #30696
Start FSC Period - 2008-04-01 11:22:09; End FSC Period - 2008-06-30 12:22:18;

Forviard Schedule of Releases

Release Release Expected Release
Request # Release Summary Release ID Category Release Type Date

30872 Patch the Oracle Oracle 11,5,10 Ernergency Delta Jun-15-08
Manufacturing App. Patch 08:00 &AM
30875 GCRM Patch GCRM 2.5 Ernergancy Package Apr-15-08
Release 0g:00 &M
30876 Updates to HR System HRMS Major Full Jun-30-08
ag:00 AM

Forward Schedule of Releases

* ALM - R4 A AR &
“ALM - K AT N A E R AR D a8 N BR AT B RFC 1951 % .
R IR AR 1 B
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R 3-22. ALM - RAi N EREG Ik F B

FRAR (i
H) iR

e T A W H bR . AR 7 BT T A& (lR® 200 47
5o
R EA L 18 R SR S8

* R AR 1D 18 & B N KR A
K 3-32 7R “ALM - K AT N & S D s 46 Fn H .
B 3-32. ALM- K i AR S HEH

Print

Release Content Report

HP : Run by &dmin User, On Jun 28, 2008 10:54:41 AM PDT

Release Content Repart

Report Parameters for Report #30668
Releaze ID - SAP 4,7 Patch;

Release Details

Release Expected Release
Release ID Release Summary Category Release Type Date Status
SAaP 4.7 Patch the SAP Application to get the Major Packaga Apr-20-Z008 Planning
Patch new funcationality, Release

RFCs in Release

RFC# RFC Summary Priority Status Requestor
30900 Change the fields for the HEMS W-2 screan, Immediate Build Admin
User
0901 Change the fialds for the Manthly receiveables screan, High Build admin
Uszer
30902 SAP TMS [ Transport Management System] errors out with SAP High In Review Adrmin
script transports, User
30903 Change the number range on the SAP test systam, Immediate In Review Adrmin
Uszer
z0904 Resetthe date on the SAP application serverto PST, Medium In Review Adrmin
Uzer
20905 Change the date format to DD-Mon-¥Y¥ VY for the SAP Europe Low Allocate Admin
SRIVErs, Priority Uszer

Release Content Report

* ALM - R ER 5
“ALM - K A A AR R A O S 0 A AT K 81 K
% 3-23 IRz AR I B
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® 3-23. ALM - R A7 i B IR 5 i 7 B

FRAWR iR

TH KK B I E SRR

RATRE R BA R E RS A
RATHRA R R E R KA

I B 1 HRAESRE H W2 5 81 2 1) & A
) B 1k T MR AT E H W2 /06 m KAm .
3-33 IR “ALM - A 4 EE AR ) oS ) i

&l 3-33. ALM - & 7 5 B 1) & H

Print
ALM - Release Summary HP : Run by &dmin Uszer, ©ndun 27, 2008 08:27157 PM PDT
Report Release Summary Repart

Report Parameters for Report #30664
Release Status: Pending Test Results

Release Type:

Time Period From: Mar 15, 2008

Time Period To: Auq 31, 2008

Category = Major

Release Release Release Release Expected Actual Release
Request # Mumber Summary Type Release Date Date Status
20070 GCRM 3.1 GCRM Update Full Jul-15-08 Jul-29-08 Pending Test
02:15 PM 02:17 PM Results
30876 HEMS Updates to HR Full Jun-30-08 Jul-01-05 Pending Test
System 0g:00 AM os:00 AM Results

Category = Emergency

Release Release Release Expected Actual

Request # Numb Release Summary Type Release Date Release Date Status

0872 Oracle Patch the Cracle Delta Jun-15-0% Jul-z0-08 Pending
11,510 Manufacturing App. 02:00 AM 02:00 AM Test Results
Patch

30875 GCRM 2.5 GZRM Patch Package Apr-15-08 May-02-08 Pending

Release 05:00 AM 0513 PM Test Rezults

30880 SAP 4.7 SAP 4.7 upgrade Delta Jun-30-08 Jul-11-08 Pending

Upgrade 07:41 PM 0742 PM Test Rezults

ALM - Release Summary Repart
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% 3-24 8 ALM W E QIR UL M T 5257 PPM 5 Quality Center 1) 58 54 7k fi

Ry IR A
4.

% 3-24. F T PPM Center 5 Quality Center 4 R K45 By &

R 2

ksc_create_defect_in_QC

ksc_create_requirement_in_QC

ksc_get_QC_Assigned_To_List

ksc_get_QC_Defect_Instance_
Domains_List

ksc_get_QC_Defect_Instance_
Projects_List

ksc_get_QC_Domain_List
ksc_get_QC_Instance_Domains_List
ksc_get_QC_Instance_List
ksc_get_QC_Instance_Projects_List
ksc_get_QC_Project_List
ksc_run_QC_Automated_Testset

A7 IR0 o] 4 FH R Bk i 2 IO VE R4S 2

Validations Guide and Reference) .

iR

1) g8 ¥ 76 Quality Center 1 61 8 G B 1 $4
17 20 I8

1 g8 ¥ 7E Quality Center 71 61 2 75 3K 10 #4
17 30 IR

M Quality Center b 5 38 FH

SRS % [ 1 Quality Center s 451 35, (14
VIES

$ £ 6 B4 F 1 Quality Center sz 461 15 H
RIIES

3k By Quality Center I, [ 71) &

R EL Quality Center sz 5] 5 (1) %1) %

(& 1 F1) 3% HL Quality Center siz 5 1 51 %
PR HL Quality Center siz 7] 151 H ) 51 3

35 By Quality Center (1) 7] A Ii H

iZ 17 Quality Center [ 3 ] i 4

% (Commands, Tokens, and

=

PPM £ 1 1Y) 2 & 5 L #F

PPM X} DL R 45 i 32 i 2 18 & 52 #5:
« PPM I H 5 ALM %k A5 2 1] () 4 B
o PPM1T% 5 ALM % A5 22 Ja) 19 5 A%
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PPM Jy LA BHE JT & T B 42 43 B RS A 804 o 42 4%

e 5 ALM Octane £ ik

e 5 Atlassian JIRA ] £ %,
e 5 CARally )4

» 5 VersionOne ] % i

PLSE it 5 PPM ) 48 i

¥4 1E % M Notion T A £ PPM TAE %I (MR ki) (55 120 7T)
o Y4 1E % M Smartsheet 5 A PPM TE i+ (M hiz) (55 124 T1).,

* PPM & ServiceNow £ 1% (58 127 1),

» 5 Microsoft Azure DevOps % J (35 137 1)

A% B A8 IR AR A 2 TR IR K, 2T PPM BHE SDK AEZE . 4 2R 2245 23 AT 1
S A% BOE N HAL BT X TR R G B &L 4E, 15 2 M PPM Agile SDK -

B OB E RS
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H £ o
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A5 S 5
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Admin User - Time Sheet for 6/6/16 - 6119116 (Unsubmitted) B B B

Save Save & Submit More

Resource:  Admin User Time Period: G616 to 611916 Time Sheet#: 1
*Description: |Admin User-6/6/M16 -6M19/16 Status: Unsubmitted
Add Items ~ Approvals/Transaction Details P Time Sheet Policies
Time Sheet Details (All times shown in hours) Tab key goes to next: ltem | Day
Time Breakdown Other Actuals Group | Ungroup ltems
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 67 6/8 6/9 610 611 612 613

External Data

A\ A2.0 Plus:DemoSite(t1_sa=Main) oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:8yncTestt1_sa=>hain) oo 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A\ 420 PlusTest Release Christie(t!_sa=Mai oo 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00

Line Details || Remove || Rework

Notes.

G Add Notes

1. WA B B IR 1 %
12, MR R AT R

IR 1] R g B 5k
BIR 1
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o TAEAEIELE R
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2. BATHAERE F P IR S, DR SO T H b ) O [\ 2P B PPM.
3. i&17 L F kMigratorimport.sh fil 4 L § A Portlet & X .

ZVE: 950 AR B AAE NN A . IR E 223 9.42 ik, WAl BLBk
U

e sh ./kMigratorImport.sh -username admin -password admin -action import -
filename "integration/mercury/bestpractices/AGM/Content/Workflows/AGM_
AgileProjectsDefectList.zip" -i18n charset -refdata nochange -flags

NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -

filename "integration/mercury/bestpractices/AGM/Content/Workflows/AGM_
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AgileProjectsDefectsbyFeatureStatus.zip" -il18n charset -refdata nochange -

flags NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -
filename "integration/mercury/bestpractices/AGM/Content/Workflows/AGM_
AgileProjectsEpics.zip" -il1l8n charset -refdata nochange -flags

NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -
filename "integration/mercury/bestpractices/AGM/Content/Workflows/AGM_
AgileProjectsFeatures.zip" -il8n charset -refdata nochange -flags

NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -
filename "integration/mercury/bestpractices/AGM/Content/Workflows/AGM_
AgileProjectsUserStorylList.zip" -il8n charset -refdata nochange -flags

NNNNYNNNNNNNNNYNYNNN

e sh ./kMigratorImport.sh -username admin -password admin -action import -
filename "integration/mercury/bestpractices/AGM/Content/Portlets/AGM_
AgileProjectsCostPerFeature.zip" -il1l8n charset -refdata nochange -flags

NNNNYNNNNNNNNNYNYNNN
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Import External Data

Select Instance User Configuration

‘,{ Atlassian JIRA7.2.6+ (L.O)  JIRATEST

* Username * Password

admin | e

Praject * Group work into lines by:
TM Project v Epic r

* How fo import hours: Story Points to Hours rafio:
Import logged waork v

* Adjust to Ensure a Constant Daily Total? * How fo Adjust Imported Hours # Daily Total for Imported Hours:
Mo, import time as it is v Keep the original ratio among work iter ¥ 8
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Import External Data

Select Instance User Configuration Confirmation

Available external items

Actions Name Effort (Hours) 6/6/16 6716 6816 6/9M16 61016 6M1M16 61216 6131
x DemoSite(t1_sa>Main) 0 0 0 0 0 0 0 ] 0
o SyncTest{t1_sa=Main) 4 3 1 0 0 0 0 0 0
» Test Release Christie(t1_sa>Main) 0 0 0 0 0 0 0 0 0

»
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8. HLii"#EsL”.
N T S s AE G A R R T

Project and Portfolio Management Center (2023-23.4) % 90 1T (3 433 11)



S EL Y E
5 R TT R TR 2

Admin User - Time Sheet for 6/6/16 - 6/19/16 (Unsubmitted)

R B F

Save Save & Submit More

Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 67 618 6/9 610 611 612 613
External Data
A A2.0 Plus:DemoSite(t1_sa=Main) 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:SyncTest(t1_sa=Main) 0.0 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A A2.0 Plus:Test Release Christie(t1_sa=Mai 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
Line Details || Remove || Rework
»

Notes

P Add Notes
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import External Data

Select Instance User Configuration Confirmation

Available external items

Actions Name Effort (Hours) 6/6/16 6716 6/8M16 6/9M16 61016 6M1M16 61216 6131
x DemoSite(t1_sa>Main) 0 0 0 0 0 0 0 0 0
x SyncTest{t1_sa>Main) 4 3 1 0 0 0 0 ] 0
o Test Release Christie(t1_sa=Main) 0 0 0 0 0 0 0 ] 0
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Admin User - Time Sheet for 6/6/16 - 6/19/16 (Unsubmitted)

R B F

Save Save & Submit More

Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 67 618 6/9 610 611 612 613
External Data
A A2.0 Plus:DemoSite(t1_sa=Main) 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:SyncTest(t1_sa=Main) 0.0 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A A2.0 Plus:Test Release Christie(t1_sa=Mai 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
Line Details || Remove || Rework
»

Notes

P Add Notes
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Import External Data

Select Instance User Configuration Confirmation

Available external items

Actions Name Effort (Hours) 6/6/16 6716 6816 6/9M16 61016 6M1M16 61216 6131
x DemoSite(t1_sa>Main) 0 0 0 0 0 0 0 0 0
o SyncTest{t1_sa=Main) 4 3 1 0 0 0 0 0 0
» Test Release Christie(t1_sa>Main) 0 0 0 0 0 0 0 1] 0

»
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Admin User - Time Sheet for 6/6/16 - 6/19/16 (Unsubmitted)

R B F

Save Save & Submit More

Resource: Admin User Time Period: 6/6/16 to 619186 Time Sheet#: 1
*Description: |Admin User - 6/5/16 - 6/19/16 Status: Unsubmitted
Additems v | Approvals/Transaction Details > Time Sheet Policies
Time Sheet Details (All imes shown in hours) Tab key goes to next: item | Day
Time Breakdown Other Actuals Group| Ungroup Itsms
ftem Activity Expected Mon Tue Wed Thu Fri Sat Sun Mon Total
Hours 616 67 618 6/9 610 611 612 613
External Data
A A2.0 Plus:DemoSite(t1_sa=Main) 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A2.0 Plus:SyncTest(t1_sa=Main) 0.0 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
A A2.0 Plus:Test Release Christie(t1_sa=Mai 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Line Actions: 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 4.00
Line Details || Remove || Rework
»

Notes
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Dashboard - PPM feedback list > Integration Configurations

M Appl Change

Change
Integrating PPM Center with Quality Center and/or ALM enables to create requirements and defects in Quality Center and/or ALM while using PPM Center. This allows users of both applications to
participate in the processing of defects, change requests, and release requests,

View Project Quality
Integration Configurations

Enterprise Agile

Request Type Status  Server URL Version Domain Project Entity Type Actions
ALM - Defect Template wit... -ﬁ qcbind ALM 12 BTO PPM Defect o -
ALM - Request for Change ... B qcbin/ ALM 12 BTO PPM Requirement 3

Server Configuration Details:

ALM - Defect Template with Quality Center Integration v | fe Add Integration Configuration
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Create New ALM - Defect Template with Quality Center Integration

Expand All | Collapse All

= Summary
*Summary:
Department; Created By:
- Admin User
*Severity: Assigned To:
M |
Detected in Version: Assigned Group:
Defect Priority: Application;
M |
Reproducible: Request Status:
Mew
= QC/ALM Defect Information
QCIALM Instance QCIALM Domain

QCIALM Project

QCIALM Defect Humber
QCIALM Defect Integration Message

QCIALM Defect Attachment URL
(Mo Link)
QCIALM Assigned To User

Synchronize to QC/ALM Defect
@ vYes ()Mo
QCIALM Defect Status

Detected in GCIALM by:

= Planned vs. Actual

Planned Closing Version:

Estimated Fix Time (days):

ojeL;Land-EgLLtoligManagemam_CeQLeL(.zo.z_s;Z_&A-)—‘

Closed on:

Closed in Version:

Actual Fix Time (days):
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Succeeded
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3. Assign Dedect

Assigred

¢ Closead

4. Develop Defedt Fix

Code Change
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QC/ALM [ #4 URL KNTA_QC_DEFECT_ATT_URL B 2

QC/ALM %43 B H - KNTA_QC_DEFECT_ASSIGNED_TO  H 3h 5% 41 &
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Create New ALM - Request for Change (RFC)

Expand All | Collapse All

= RFC Summary
Created By:
Admin User
RFC Status:
Logged
RFC Priority:

RFC Summary:

Contact Name:

Contact Phone:

Contact Email:

Contact Location:

Eg

Submit  Cancel

Expected Start Date:

| | @

Assigned Developer:
| | a@

Expected Finish Date:

Release ID:

= QC/ALM Info

QCIALM Instance

QCIALM Project

Requirement No.

Requirement Integration Message

Requirement Attachment URL

(Mo Link)

QC/ALM Requirements coverage

QC/ALM Open Defects

QC/ALM Domain

Assigned To

Requirement Status

Synchronize to QC/ALM Requirement
@vYes (/No
QCIALM Requirement Type:

= RFC Details

*RFC Source:

*Reason For Change:

Service:

*Urgency:

*Impact:

Category:

RFC Type:

+ Change ltem:

*Effect of no change:

RFC Description:

= S0X Information

*System:

S0X - In Scope System:

SOX Risk:

Low

= |Implementation Details

et o pai e . gt A At e g s M o @ o T '*Mﬁ-mm‘w :
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= Implementation Details
Actual Start Date: Actual Finish Date:
| @ | |
Actual Duration: Actual Effort:
Assigned Change Builder: Actual Cost:
Functional Specifications: Design Specifications:
|.:r-4-: Document Atached) | [ Add ] ||jr-J-:| Document Attached) | [ Add J
= Impact & Resource Assessment
Impact Severity Impact Analysis Report
- ||'r-J-:| Document Attached) | [ Add J
Impact Assessment Summary: Impact Assessment Report:
| | ||jr-J-:| Document Attached) | l Add J
Expected Duration: Expected Effort:
Expected Cost: Backout Plan:
| | [0 Document Attached) | [ add |
CAB Recommendations:
Users Impacted:
= Impacted Configuration ltems
Impacted Configuration ltems
Cl Name | CliD | View Name | View Type View Tree Name View TOL Name
Impact Analysis Report {no document attached)
I Select Configuration ltems ] [ Launch Impact Analysis ] [ Launch Release Control
= QA Details
Assigned Tester: Test Plan:
| RE (No Document Attached) | [ Add
Detailed Test Results (SOX):
|.:r-m Document Atached) | [ Add ]
= Semvice Desk System Info
System Name: Ticket Id: Ticket Creation Date:
Ticket Info: Ticket Priority: Ticket Last Update:
= Review Summary
Review Date: Review Summary:
|
- Motes
| + Add notes |
+ References
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Quality Center £ i 1. B ) Windows Hx . 7fEME MR H, B8 HZ LT
HoB e 55 SC A4 35 2 3] PPM Server il Quality Center Al 65 8% . SR 5, SERAT LA
FE AR AT 22 35 45 i T 2 19 A i Windows i+ 5 HL I 1 L K 18 17
W R EK XML W 5 SC AR OR A7 AR LA AL B, U 3% BSOS IR AT B FE AL
B

U BT I AF i A LAl 67 B XML WS SCF, 38 B s > T R
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1. $% WA A O o BT IR AT T R A SC A
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Byt F LT BN o H B, JF HAZ WS A A2 S 2

IR 3T 0T "W SR B 50 3R 1, % = 8 B T A B R R
MRPE LU =G o s — A G, WA BE R T E R

Z A —

SR AE Quality Center i 8 & 7B H € L7 B, IR #1% 7 B 5 31 B A (A 41
F I PPM F B, B+ UL T A2 R PPM %1 2 61 2 37 1) Quality Center 5 2 {H 41 &
1. 7E W B A R E D% 3R E Quality Center 61 T K F1) 3L E T

2. P RAFRTFBA, $8E KM 2R EE 2 BN 2R

3. Hi“E”.

I 4> 61 73 418 PPM {E 11387 Quality Center 65 %, J£# H 5 Quality Center
B R B
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)

WRFEMN PR TEEEARKMESE, H H Quality Center Tl H i) K- 24 id 5% &
fER ST AR, ENIETG, BAEMH PPM AR S BoRE, HZUT
IR ¥ PPM A ¥ in 2] Quality Center %1 3

1. FE WL SHE 1 2 E D ik % PPM Center {5 %5 N B 8L A Quality Center %1 £
1% T,

2. L HI R,
Quality Center {8 %] % 8l 7£ 8 35 PPM 18 L & J5 46 Quality Center 14 .

F =

1 S =BG R I S E BUAR OB A T B S B T A B SR, 1 BT DL T

E:

1. 7B SR B 3R R TR 3k R e R T

2. 1E Quality Center 7| 3 Wi $ — MA, 76 208 Wb 219 PPM %1 3% Hp i $8 1%
fH, SR)E s a4 a7 Sk de .
L S 1B %o K S R TE WU HE B R DA A% R . B, R Quality Center
T B R R BRSO 5R Y, T PPM 7 B R 3R R R S 1 R -
K", T R P A s Bl S X 7 S

@' Map Value Lists rg|
Quality Center / PPM Center / Default QC PPM
Critical O Critical =--=  5-Urgent

2-Medium O Major =--=  4-Very High
Major 3-High ’ O MNermal <--=  3-High
Minor 4-Wery High Q O Minor =--=  2-Medium
Mormal 5-Urgent O Enhancement =--= 1-Low

v Map values

Create a new list in Quality Center with the Project and Portfolic Management Center values and associate the new
list with the Quality Center field BG_USER_01 (the old list will not be deleted).

List Name: |

" Add the PPM Center values to the existing Quality Center list
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H-.‘;' Map Value Lists

2-Medium
3-High
4-\ery High
5-Urgent
6-Critical

f* Map Vvalues

Quality Center / PFM Center /

2-Medium
3-High
4-\ery High
5-Urgent

= |
= |

List Name: |

(" Add the PPM Center values to the existing Quality Center list

X

Cefault

QC
6-Critical
5-Urgent
4-Very High
3-High
2-Medium
1-Low

Create a new list in Quality Center with the Project and Portfolic Management Center values and aszociate the new
list with the Quality Center field BG_PRIORITY (the old list will not be deleted).

PPM
S5-Urgent
5-Urgent
4-Very High
3-High
2-Medium
1-Low

ERNE N
A |
PR

FE LR B o, b ZBARAT BN #RAE:
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Quality Center = B ) “6 - ™ B "F15 - '& 278 % C W 5 2 PPM h =
Bm5-%2"E.

i, 17 e 5 AH B BRI\ A A DL A E 8 R R — S T BN SR BR SHE . AR
B, R PPM A BCE SO 5 - B2 E . ) Quality Center
T B B AE AR A B 1 BN E R AR N6 - R E . W R AN H AR
(PPM 2“5 - B 2") #rak N ERUE, W PPM A i) 52 B 36 2“5
- X Z”E, Quality Center 2 ELHIE K AZ 5 - B A",

4. B .
F B PPM B 1 Quality Center {8 ¥ 2 14 48 52 19 5 30 347 W 5t .

¥ PPM 1 £ 73 = B i 5 21 B 1 H

08 9 L R FH BT I Quality Center T H i), 48 % T2 B 2 52 /£ Quality Center Il
H oG 88 = B, BAXS R PPM W 3R I “OR A7 B 28 0 1) & " B . M/ PPM

T SR BT I B A, DG BR F BU AR Quality Center HEE T .

Ja F ¥ Quality Center i H B, Hr B a4 W T
o XTTHRIE, “BREG"ER TP INK) T B N BG_USER_<XX>, #ll1 BG_USER_25.
o XTT TR, “FER"FEFHMK T BN RQ_USER_<XX>, #lUl RQ_USER_26.

ZE R EARAATECOE N E XL S ERFER, RN TR
A RE B A A 44K

i1 T Quality Center B & Bk 7B, HHBNRMM 7 E L& ExRTEA
REEE I = A, BIR R B R B T B 2R AT R R M. R R
e, D06 9 As P AR B I B R S OR A7 IS BN B A R B N 0 UK 25 S SR
BFahuism B m 3 o, A DU o 400 38 K DA P 2 — S B R R A R e
4 5K 9 35 XML B S S 1
o X TR

<param name="BUG_ITG_NOTES">BG_USER_25</param>
o XFF oK

<param name="REQ_ITG_NOTES">RQ_USER_26</param>
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1. BF PPM server.conf Z 82 S Wi D % 2 HF5 %€ - 4 ENABLE_QUALITY_CENTER_
INTEGRATION Z £ i% B N true.

2. {£ PPM-Quality Center £ i T B i = L b, S FSCH">"“5B 8 2 0.

I BN K 4T R o BiC B S IR B L, R A T B SO B
PPM F1 Quality Center Ik 45 %8 ¥) URL.

3. BEHHE,
THRA¥BESMERE. W RAEE R BIAEME R, WesiEdw HhER—
FIH R .

4. FREEWIE, “BREXHBER RO EORSRN—&EE, BREE O
Ty 58 o

5. BB E" R E H .

7E PPM Server b, W &F 2 F #5383 <PPM_Home>/conf H 5%, Hth <PPM_

Home> 3 7 %2 4% PPM SEHil 17 #% 1% .

BVE: EREE PPM A, 40K 1TGOCIntegration. xml MR 5t SC 4 T 5 ¥ & 3 B
B AIZEF — «<PPM_Homes/conf H F )71 . 5 A 1T B Jo vk B e 58 5044 56 2
B Z AR

WHEFEE, NZREERTEKTEN LK <PPM_Homes/conf B 3, K w4t
AR B 7 AE (AL B B A b (B0 TR A R A g BSOS R AR B 9 F
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B AR BIIM I PTA L B E R AT, FHACHERBZENEE ALM AR
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¥ PPM Serverys QC ARk 55 78 & #
PR 7E PPM Server5 &34~ B B 4L i I B 1) Quality Center il 45 25 2 8] 4T FF —
A HTTP 3 1.

7£ PPM it & server.conf & #§

157 B 45 2 5 Quality Center ££ il 55 10 S O (ln RASHALE) 3 PPM
server.conf it & {4,

BLNINAHE € PPM IR 55 25 lC B 2 4, 1B AT LU #1E:
1. 151t PPM Server.
2. FTIT <pPM = H 3t >/server.conf XA, WRINIFECE LT S 3
fIT 5 2 4 Fr 46 LL com.kintana.core.server. Jf 3k, {HEH £ EIR,
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falseo

0 B 2 AR e XML B 5 S - 350 E 21 PPM
A Quality Center, N4 itk Z # %X B FNtrue, LA
fEmr DLJE SR . i 3R 1 R 56 8 i S, I
H¥ 2 8% E N true, ] PPM Servert ik &
#Esh.

2 PPM 2 & 22 50K 15 Bk i 2
Quality Center. (B! ﬁlﬁt?“%ﬁmﬁi\j false,
Quality Center th 215 £ & 1% #| PPM. )

BASE_URL PPM Serveri] URL. ERNTEWL T, ©&
(CAF7E T server.con §1)  PPMServerfy £l 4, {1l
http://ppmhost:8080,

B2, W PPM Serverz 378 WAN 1, iFfi
F PPM Serverf] IP # it (%1 4n
http://192.60.80.01:8080) 1M IE H F M 4 -

ENABLE_QUALITY_ HARKRN SR E N falses EAEH T ALM
CENTER_METRICS_SYNC  sZfk.

3. 1217 kUpdateHtml.sh i A LA FHH 2. A RIEHES, iESH
kUpdateHtml.sh,
4. ¥ )5 5 PPM Server.

B LA B oY
N A E PPM A1 Quality Center J&, ] LLf# AR T E ok oG id & .

A DL B3 SR 6 B B A 1 TG B BB S Quality Center T H BT B . 24 5 eI B 1)
WS I, B ORE L T RS B0 R B S SR IR . i, SRR I H Y R
U, e 2 MR iz T E P A RS AR SR S T R .

R ESBAEHATU TSN R RAEMBIEIT 2 5, ¥ B SCAF & 5
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~ ] o
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Server Configuration Details:

PR .

ALM - Defect Template with Quality Center Integration (00TB} o Add Integration Configuration

Configure QCIALM Integration for Request Type: ALM - Defect Template with Quality Center Integration (OOTB)

Step 1. Configure Server Details

Step 2: Map PPM—QC/ALM Fields

P

Step 3. Complete Configuration

Field Mapping: -
QCIALM Entity Fields PPM Request Fields
*Category(user-05) - % Complete: (REQ.PERCENT_COMPLETE} - | Map Fields |
Current Field Ml
QCIALM Field PPM Field Control
- *Detected on Date (creation-time) Created On: (REQLCREATION_DATE) PPM hd
E3 *Summary (name) Summary (REQ.DESCRIPTION) Bidirectional -
A | *Severity (severity) Severity: (REQ.SEVERITY) Bidirectional || Map Values |
L3 *Detected By (detected-by) Created By: (REQ.CREATED_BY) QCIALM -
E3 Priority (priority) Defect Priority: (REQ.DEFECT_PRIORITY) PPM hd | Map Values \ L
% | Actual Fix Time (actuak-fix-time) Actual Fix Time (days): (REQD.ACTUAL_FIX_TIME) Bidirectional ¥ T
E3 Estimated Fix Time (estimated-fix-time) | Estimated Fix Time (days). (REQD ESTIMATED_FIX_TIME) Bidirectional -
% | Reproducible {reproducible) Reproducible: (REQ.REPRODUCIBLE) QCIALM « || Map Values |
L3 Detected in Version (detection-version) Detected in Version: (REQ.DETECTION_VERSION) QCIALM -
E3 Closed in Yersion (closing-version) Closed in Version: (REQD.CLOSING_VERSION) QCIALM hd
# | Description (description) Detailed Description: (REQD.DEFECT_DESCRIPTION) Bidirectional v
ES Assigned To (owner) Quality Center Assigned To User. (REQ.KNTA_QC_DEFECT_ASSIGNED_TO) QCIALM - 7
% | Closing Date (closing-date) Closed on: (REQD.CLOSING_DATE) QCIALM - -

e | e ]
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FB
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update <QC/ALM Iii H ) 53 ZE #i30 % FX > . tran_rules

set tr_rules='New,1-Requirements Setup Completed' || chr(10) || '1-Requirements Setup
Completed,2-Test Plan Setup Completed' || chr(1@) || '2-Test Plan Setup Completed,3-Test
Lab Setup Completed' || chr(1@) || '4-Running Tests in Quality Center,5-Test Execution
Completed' || chr(1@) || '3-Test Lab Setup Completed,Build' || chr(1@) || 'Build,Pending
Approval' || chr(1@) || 'Pending Approval,Approved' || chr(1@) || 'Approved,4-Running
Tests in Quality Center' || chr(10) || 'Approved,Test' || chr(10) || '4-Running Tests in
Quality Center,Pending Rework' || chr(1@) || 'Test,Pending Rework' || chr(10) ||

Running Tests in Quality Center,Resource Assessment' || chr(1@) || 'Test,Resource
Assessment' || chr(1@) || 'Resource Assessment,Run Impact Analysis' || chr(10) ||

Impact Analysis,Impact Assessment' || chr(10) || 'Impact Assessment,Ready for Review' ||
chr(10) || 'Ready for Review,Run Impact Analysis' || chr(1@) || 'Ready for Review,Pending
Approval' || chr(1@) || 'Approved,6-Running Sanity Tests in Quality Center' || chr(10) ||
'Pending Rework,Closed - Failed' || chr(10) || 'Pending Rework,Build' || chr(10) ||
Running Sanity Tests in Quality Center,Closed - Failed' || chr(1@) || 'Pending
Rework,Test' || chr(1@) || '6-Running Sanity Tests in Quality Center,Test' || chr(10) ||
'Test,Pending Requestor Sign-off' || chr(1@) || 'Test,Backout' || chr(10) ||
'Backout,Pending Requestor Sign-off' || chr(1@) || 'Build,Pending Requestor Sign-off' ||
chr(10) || 'Pending Requestor Sign-off,Review Results Post Deployment' || chr(10) ||
'Review Results Post Deployment,Closed - Successful' || chr(1@) || 'Review Results Post
Deployment,Closed - Failed'

WHERE tr_field_name = 'RQ_REQUEST_STATUS';

commit;
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7. Quality Center Requirerments Sebup

I-Reguirerments Setup Completed

L4 ) -

L. Quality Centar Test Plan Setup
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Server Configuration Details: Configure for Request Type: ALM-D2

ALM-DA

Step 1: Configure Server Details

QCIALM Synchronization Control Field: @

~ < Add Integration Configuration

Step 2: Map PPM-QC/ALM Fields

Step 3: Complete Configuration

Field Mapping:
QCIALM Entity Fields PPM Request Fields
Status{status) - Request Status: (REQ.STATUS_ID} - | Map Fields |
Assigned To(owner) -
Closed in Version(closing-version) PPM Field Control
Closing Date(closing-date)
Comments(dev-comments) n: (REQLCREATION_DATE) PP -
Cycle ID{cycle-id)  (REQ.DESCRIPTION) Bidirectional +
Defect ID{id)
Description{description) 2 |
Detected in Cycle(detected-in-rcyc) REQ.SEVERITY) Bidirectional | Map Values
Detected in Release(detected-in-rel)
Detected in Version(detection-version) y. (REQ.CREATED_BY) QCIALM -
i Fix Time (esti foc-time)
Extended Reference(extended-reference) .
Has Change(has-change) jority: (REQLDEFECT_PRIORITY) PPM - | Map Values.
Has linkage(has-linkage)
Has linkage to others(has-others-linkage) Time (days): (REQD.ACTUAL_FIX_TIME) Bidirectional
Modified(last-modified) ) Ea——
Flanned Closing Version{planned-closing-ver} _ | Fix Time (days): (REQD.ESTIMATED_FIX_TIME) Bidirectional
Priority(priority} N [
Projectiproject) ible: (REQ.REPRODUCIBLE) QC/ALM - | Map Values
Reproducible(reproducible)
Run Refe -refe
n Versin. (REQOETECTION_VERSION) ochU_~
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Target Release target-rel) ssigned To User (REQ.KNTA_QC_DEFECT_ASSIGNED_TO) | QC/ALM -
Test Reference(test-reference)
TestSet Reference(cycle-reference)  (REQD.CLOSING_DATE) QCI/ALM hd
To Mail(te-mail) o ) " "
e - F Comments: (REQD.DEV_COMMENTS) Bidirectional ¥
L3 Status(status) Request Status: (REQLSTATUS_ID) FPM A

NN
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Server Configuration Details: Configure for Request Type: ALM-D2
ALM-D1 ¥ o Add Integration Configuration
Step 1: Configure Server Details Step 2: Map PPM-QC/ALM Fields Step 3: Complete Configuration

QCIALM Synchronization Control Field: ‘&

=
Field Mapping:
QC/ALM Entity Fields PPM Regquest Fields

Status(siatus) - Request Status: (REQ.STATUS_ID) - Map Fields

Current Field Mappings:
QC/ALM Field PPM Field Control

P Detected on Date (creation-time) Created On: (REQLCREATION_DATE) FPM -

A | Summary (name) Summary; (REQ.DESCRIPTION) Bidirectional v

X Severity (severity) Severity: (REQ SEVERITY) Bidirectional Map Values

X | Detected By (detected-by) Created By: (REQ.CREATED_BY) QCIALM -

& | Priority (priority} Defect Priority: (REQLDEFECT_PRIORITY} PPM - Map Values

X Actual Fix Time (actual-fix-time) Actual Fix Time (days): (REQD.ACTUAL_FIX_TIME) Bidirectional

X | Estimated Fix Time (estimated-fictime) | Estimated Fix Time (days): (REQD.ESTIMATED_FIX_TIME) Bidirectional ¥

A Reproducible {reproducible) Reproducible: (REQ.REPRODUCIBLE) QCIALM - Map Values

* Detected in Version (detection-version) Detected in Version: (REQ.DETECTION_VERSIOM) QC/ALM -

- Closed in Version (closing-version) Closed in Version: (REQD. CLOSING_VERSION) QC/ALM -

x Description (description) Detailed Description: (REQD.DEFECT_DESCRIPTION) Bidirectional

* Assigned To (owner) QC/ALM Assigned To User (REQLKNTA_QC_DEFECT_ASSIGNED_TQ) QC/ALM -

A Closing Date (closing-date) Closed on: (REQD.CLOSING_DATE) QC/ALM -

X Comments (dev-comments Developer Comments: (REQD.DEV _COMMENTS) Bidiractional v

A | Status(status) Request Status: (REQ.STATUS_ID) PPM - )
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= Attached Documents

Name Size Author Added By Date

description.html
The content of memo

Details field "Description” in ALMIQC 118 B - Admin User 1012213
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requirement.notCovered=Not Covered
requirement.na=N/A
requirement.passed=Passed
requirement.reviewed=Reviewed

#Defect

defect.priority=4-Very High,5-Urgent
defect.new=New

defect.open=0pen
defect.closed=Closed

d. PAT LU 35 AR 2 o MRS I o P
LR AE D PR A PR SE ) ALM R 55 4% 44 BRI N O RS Z 80N TS
i, BENSHEESNERES, 0F:

#Test
<QC/ALM iR %5 2% 4 F% > . test.passed=<"Passed" & %>

#Requirement
<QC/ALM fR %5 2% 4 %% > .requirement.notCovered=<"Not Covered" [1#i¥>
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<QC/ALM filz %5 %% 4 FX > .requirement.na=N/A
<QC/ALM iR %5 2% 4 % > . requirement.passed=<"Passed" & %>
<QC/ALM JR %5 %8 4 7K >.requirement.reviewed=<"Reviewed" &% >

#Defect

<QC/ALM Iz %5 %% % #X >.defect.priority=<"4-Very High,5-Urgent" &>
<QC/ALM fIR 45 %% 4 Fx > .defect.new=<"New" [ &% >

<QC/ALM iR %5 28 4 %% > .defect.open=<"Open" K& 1% >

<QC/ALM R4S %4 % FR>.defect.closed=<"Closed" &l %>

Bl an, R E R AR SCE S SR, IR E D IR AR iR e i ALM AR
% 43 Z WA ALMserveraPPM, UK BT KL UG 358 0 A& BN W R N 2

#Test
ALMServer4PPM. test . passed=J81L

fRequirement

ALMServer4PPM. requirement. notCoveredzﬁEEﬁ
AIMServer4PPM. requirement.na=N/L
ALMServer4PPM. requirement. passed=)‘aﬂ
ATMServer4PPM. reculrement. reviewed=C.#F M

#Defect

AIlMServer4PPM. defect. priorityzﬁl—iﬂiﬁﬁ, 5—[&%
ATMServer4PPM. defect . new=5 &

AIMServer4PPM. defect . open=¥]FF
ALMServer4PPM. defect . closed=B3kHA

e. Ll Unicode & =X R 47 S .
B &R LA Unicode #&% A ARA7 SO o 5 I AT BE 2 38 41 1R .
f. & ¥ )5 5 PPM Server,
FC & LDAP B iy 3 ik 5 155 LA S 3L 7 U 1A 4% il
R Z R RAN T REEEE R, 7T LIRS E LDAP #2 8 LA BR i 7 17 .

1. Bid & PPM Serverll 32 ¥ LDAP & 13 36 3IF o
HEEMPEE, S (Installation and Administration Guide.
2. 1F H¥r ALM R % 2% F B B LDAP & iy 5 S0 8, KL T K
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[i5) Application Lifecycle Management - Site Administration
Toals - Help -~

Site Projects Site Users Site Connections | Licenses | Servers | DB Servers Site Configuration Site Analy

o

g &

@aml J8lf- %

.
g Pazzword

|Llser Matmne |FuII Matmne |

admin admin

alice_alm

AruTest Authentication type :

AruTest2 o .
i1 Application Lifecycle Management

admin

alex_alm Authentication Settings | x| |

Application Lifecycle Management
Verify user and paszsword
against Application

b Y= Wets Wets Wots Nots Weth Wt Note Nots Wt Weie Notv Wets 15 ]

AruTests Lifecycle Managemerit.
cecil_alim @ LDAP: LDap
CL1 Directory provider URL : ||dap:m 6.186.79.212:389 Werify user and password
cLa against LDAP.

Directory provider LREL
&8 | Test Connection | URL of the LDAP server.
HEI=CM
james_alm
JOID I O, || Cancel || Help

aa kelv alm

ARVEM V], 5SS 0 A AT AR I ALM S0 .

7 PPM Serverfil ALM JI% 55 % L i B LDAP & {3 SoilF 30 55, “#% B H 7 k"4 7

P B DT 4R 8 P PR 9 2 e
MALM £ 2 2 KPIL & 3

MALM f 2R B 1 Fr 3 KP1 Ui & A7 % /£ PPM_INT_QC_KPI & .
TR T ALM KR B B =R 2R R R KPR DL TR & KPL s 1) REST

API.

KPI (1% iR i F /& KPI ¥ 3% K REST API
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KPI % #
R

E R N

L 25 1) 75 R M

B e
N ZPSE

L 56 9 ik s K

9% AT I R B 2

#id

I € R A
SRR RN
IS

B 5t A
Py i 7 R
o, A
R i
it "

“NIA"IR

==

AN

R g RAR
WARZES AN
ua %ﬁ;u
75 R 2

W&
“E;jéi‘i"
1 75 3K #

KAt G 53
IDFPNEpS)
%

1 5 2 4%
5l Jy"4-
I
s "5~ ¢
2711 6t
b

A
e
Y

Tk & KPI 3% K REST API

http://<URL>: < [ >/qcbin/rest/

domains<}¥ >/projects/<Ji H >/
requirements?fields=status,

reqg-reviewed& query= {type-id[<>1];target-

rel[<&KAi ID>]}

http://<URL>:<¥fi 1 >/qcbin/rest/

domains/<3® >/projects/<Ii H >/

defects/groups/severity,status?

query={target-rel[<k fi ID>]}

EH“EEIH R &"8E NIRRT E
7 PPM & 3 5 52 B C B PPM 00 [ 155 ALM 2 A 1 82 1 (55 280 1) 3k i id &
£ 2 81, TiH S AR RAE B %4 K.
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fERNTIHAE, £ PPMHIESTH G, WRDHRS AIM KAfEE, o LOE Rk
T H B BT H R U B R A N ALM R A SR B i H . AR5, W] BLFE PPM
Hh R S TH DA A 7 AN ALM A 2 B B 35 H B A 58 KPL &9

¥ PPM Tl H 8% 2 3] ALM K& A5
1. &x % PPM.

2. fITF 2 Hr G E .
3. HE|"IH A BRI R T B “QC/ALM K AT AE B EE 4 .
4

. SERCN R B B

FB ik

QC/ALM iR %5 2% Bk R E bR, ARG M PPM & 4855 B 63 vE ) AT
H ALM iR 55 28 51 R P ik 5 — A ALM AR 55 25 .

QC/ALM 3z Mk E AR, A5 AT ALM 3851 3% A sk B —
A~ ALM 3,

QC/ALM Ti H M kLR ERR, RE MW ALM T B 51| 3% A ik 5
— AN ALM T H .

QC/ALM %k #ii kA EAR, RE AT H ALM & A6 51 3R Rk $F
— AT ALM K i

it 7+ URL BAE PPM I H 2 W B s ALMAE R,

B EE G AR B (E ALM R IR 4 R XA BT T LA

M ALM &2 5 87 5 URL I 45 3 1 5 0t 5 B o

AT LR 1

a. BRE ALM, 45 5 il T AR > "5 1T B

b. A7 H 117 B A 19324 R A BT, 28R B 5
5

C. W\t th 4 A o A 5 B U S URLY, 44
Jo 3 ol

d. ¥ URL K 5) PPM i 47 & URL"% BL.

58 “QC/ALM K A {5 2.5 0 R T 1 E:
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= QC/ALM Release Information

QCIALM Server:

I\I\emejstuathDemu

‘QCIALM Domain:

[pEFAULT

‘QC/ALM Project:

|sLm_Demo_Project

QCIALM Release:

[Retease 10.5

SCORECARD URL:

|http 1156.152.160.68:8080. IDEFAULT) WM_Dema_Proj y=7d103248-ddd5-4747-bf2d-3838c83f7b e ‘ [ View URL J

5. H i fRAE"
&E A T H RS R

AT A L EE RS, v LLYE PPM [T B & Y0 U R e

ALM & R B 0T H i AE 2 .
TEEMBEHEREELS, HHAT BT A

1. & x 2 PPM.

2. NSRS R ST H ",

3. T BT IR R KA, KRR R
4. ENH, RJE s
5

N EEEE - & N PRy RE SN R TR RS S - vyl SRR

FH % 1) Portlet.
VUA~ 5 10 H i & 45 9% 1 Portlet 7 1 :
o R PRI

—  Open Defect Trends @

Humber of Defects

2
35
30
25
20
15
10

5

0

”’z)} ,‘":).P ,”‘4:) ,”e’) ,’"4.) %4.} %4) ’%4) ’/%4.} ,%4)
Date
[ Closed Defects [ open Defects

The KPI data is successfully updated on 1/2313.
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= Priority Defect Trends

Humber of Defects

20
15
10
0
7. 7.
“¥, “¥,
%, %,

¢

L/
2
N %

[ Low Priority Defects

The KPI data is successfully updated on 1/23113.

Z
7
%

Date
[ High Priority Defects

Z Z Z z 7z,
", %, T, "2,

¢l ¢l ¢l ¢l ¢l

. TR

—  Requirement Trends

Humber of Requirements

140

&

o
=

2 P z
“. s ¥,
Y A %

[ Reviewed Requirements

The KPI data is successfully updated on 1/23/13.

7,
“r
i

Z
7,
S

Date

[ covered Requirements

|| Passed Requirements

s,

#1

[ Total Requirements

o WH R EILTF

Project Quality Scoreboard

Launch

Scorecard Release 10.5 --QA (No Target Values)

‘Web Portal Integration Code Freeze

e e ISP S S ST SO 1 P o

Tests  Requfements Requisments Defects Tests Excoted "e!  Requiements Detects Defocts Bxecuted

Booking System - New Booking Options 255 20% 5% 100% 2 5% [dos |4 0%

Online Recurring Booking Service 200 7% 100% 100% o es%  1w0% 2 95% 6% 0 100%

Reservation Extension Service 255 7% 100% 100% s s% 0% 2 95% s% o 100%

Self Service Profile Management 20 0% 8% 100% o 100%  10% 2 95% 7% o 100%
n KP bas.

Goto scorecard in Application Lifecycle Management

Defects
Fixed
per Day

0

o o o

Release to Production

Passed  Severe Tests
Requirements Defects Executed

0% A 100%
100% 0 =%
100% o 10%
100% o 100%

Bk R BA W, AL BoRiX s

—

Portlet.
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KT PPM I H 5 ALM & A 2 18] R 5 5< & A 1 B
PPM Il H 5 ALM & A 2Z ] () R 5 5% 28 A7 Al A2 AH DG T8 SR o ml BUfsE A1 i 9 SQL
AR IS I T H B

SELECT p.PRJ_PROJECT_ID, p.project_name, vgm.vgm_server_id, vgm.vgm_domain, vgm.vqgm_
project, vgm.vgm_release_id, vgm.vqgm_release

FROM KCRT_FG_VQM_INFO vgm, KCRT_FG_PFM_PROJECT p

WHERE p.request_id = vgm.request_id
AND p.prj_project_id is not null AND vgm.vgm_release_id is not null

¥ — A~ PPM T H S 21 2 A4 ALM & AR Y g o 07 %

PPM 2 #f PPM I H 5 ALM K #i Z [M # 5r — X — Wit e R R EHHAR LG H
— /> PPM Tl H B 5t 2 2 A~ ALM KA (0l 45 75 3R, 00 AT DL 8 DL ff w5 VAT
AR

1. G PPMITH A, DLEEH: 3] — A ALM K A

2. Gl PPM EIUH B, R/EHM PPMITH A KES

3. BIUiH ARENTESH TS H.

4. B Portlet XM LIFE W H B R E S IHEE .

¥ PPM £ 455 ALM & A 5 1%
AT ALFE LN N2

o ¥ PPMES 5 ALM K Af & i G/ (55 294 1)

o il E PPMAES 5 ALM KA B8 Ak (55 297 )

o ffif PPMAES% 5 ALM K A (R 42 Ak (55 306 71).

¥ PPM L5 5 ALM & i £ A% 181 /v
R PPM E % 5 ALM R AR 955 .

5 AR H
PPM {E % 5 ALM 7 A 2 [i] ) 4 it A2 "5 75 550 F I ft "4 WA 92 75 % (PPM 5 H 55
ALM 5 A 2 80 I8 FR) S0 R I 6 o S50 2638 0T FE 6 0 RE L 4 L AE 5
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ALM KA, MImaEE @t — A PPM I H & 2L £ 1~ ALM & Fii

PPMIE4% 5 ALM“E A "I Bl I H EBEAN L. H S, JF RS QA
LM E L PPMAES S5 ALM kAT, M PPMCenter i H T fif £ 1~ ALM
KA E KPR ALM i 20k bAh, ZERME R LI N, Wik T H i

o

o NFTA T BRI R T AAT IR TN H S — 20 TAER .

o Ja B A BN F R R DA K AR T H AT ALM R AR

T H 28 B A] 3 ik AR B I H R AT 45 B B ALM A B SR AN R E R A . T
BAES A EAMT, S5 PPMCenter (F 45 # 5 ALM th i) — N R A e k. X &
B ) — X — B O R I H & B — T S5 Wi g B AN R E 1 ALM R AR
B, OSBRI T .

BB KRR IE, THS A A N ALM A& R 2 19 & A 15 & KPLAT ALM 12
SRS . AN, TH Z A A BLA PPM Center 75 & ' 5 T AE AL 1) s Ak & A |2
REEME R

B AR OGS B A1 A B
TR TR 1 B 7 R L

BER ET B

PPM_INT_SOLUTIONS_NLS TFAEE R R TT RER

PPM_INT_CONFIGURATIONS it 5 % R B MBI A ALM iR
%5 B

PPM_INT_QUALITY_TASK_MAPPING T4 A o= PPMAE 5551 ALM & 47 1)
IR NS

PPM_INT_QUALITY_STATISTICS T4 ALM i & 4 i 5 B

PPM_INT_EVENTS FrEsE iR H &

Mic B 1% 2 AR R T 56 R 25 RS R 2R IR
1 T L4 LA 7 56 2 T 7 B UL R
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R R R TT RALSCHFF PPMAE S5 5 ALM A 22 18] 37— X — R4 .

PE SR A 52 HF OOTB i &l B e AR . H AT IE AN SCHF B E SRS A1 & .
B AT IS B 55 R TS B KPR A i B A i B8

TV B AR T I AT ) ALM IR 55 28 B B 2% H .

58\ E UH R R T Z AR A

TRIM T EEDHFEM PPMAESS 5 ALM KA i o 5 58 11 58 22 T 1) 57 A
Ao

R AR R
“BETHHRE"HBIFTE (H 9.20 PPMAELS5 ALM BA £ (8
FE¥ H) 9.21 45 AT )

P S ALM R A 42 PPMIUH 2% 51 5 i £ PPM (£ 55 24 0 5 i
5 B e i

WEH L —X—m  PPMIiHS ALM kX fiz PPM/{E% 5 ALM % 4 2 6]
Bk & ]

PIE RSN ALM AT R K o FE“IUH S i W H o £ LR TR 0 b K
LR KP4 A1 id 70 2 IR B YA H 7R A ALM AR 2R 3 11

RMEL, H: PortletEP‘ﬂ,Ej'a%M ALM B -

» MRS EE S ﬁjiﬁfﬁiiumﬁ . g&;ixﬁ% :
N ‘) * DAENEEIYN o

T ARRBRIEIGZ 5217 i 1 PPM_INT_ o “fE %5 VA BT I

o TR QC_KPI % th “JiR Bk TR

o WiHFREILHF o B ALM ¥ 2 2 1) £ 95

17 fifi 72 PPM_INT_
QUALITY_STATISTICS %
i

MEREHEGRD  EH QCEMFE D KPR £ H 3 H 5 & [ 25 ik 55
I 55 %

P AR I R — A H R N 5 R I B
A 0 H A R B “Ja P U7 TR 4 )3 T
% LI

XX PR B R T AR ST . (HZ, BRATE AL PPMAE S5 ALM & A (14
o

O 55 1%
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o ML E PPMAE%H ALM KA & B (38 297 1)

fic & PPM 1E55 5 ALM K Aii B 56 1k

AKEB B E PPM S5 ALM KA 1) 5 il .

7% PPM ) ALM £E % 4 14
ZH PPMALE %5 ALM K AT EE A, & B 0 06 40 %6 % 2% ALM Integration Plug-in
for PPM. 1X & — A — WM 1E .

#1725 ALM Integration Plug-in for PPM, i 447 LA N #:1E:
1. AT 3 3R H A A 41 A
a. ¥ 3] ALM Integration Plug-in for PPM.
b. i “ALM Integration Plug-in for PPM <PPM kit A >"3 43 HH T 27
IS4 TR %% ppm-<PPM R A< >-ALMPlugin_ VPQ.zip 41 .

ZAAELE DU A AL

A 42 BR R

ppm-<PPM fii A >- & M T % PPM 5 ALM % A 4 21T B4R B 4
PluginQuality.jar B AR S5,

ppm-<PPM 4 >- WELTTH T8 PPMAE S 5 ALM & A " B 48

PluginQualityVPQ.jar Ji P 4 1 SCA

2. &1k PPM iR %5 4%

3. R s 46 2 L IR A A8 AL R B <pem_Home> H 3K .

4. M\ <pPM_Home>/bin H 3z 4T LA N An %, 353X W9 A4 4.
* sh./kDeploy.sh -i PluginQuality
* sh./kDeploy.sh -i PluginQualityVPQ

5. X HEET IR A A EE LR 3P IR 4.

6. HE 5 3) PPM iR %5 45 .

Ve RATEUWEN G 3 PPM IR 55 &%, LUAh R 7E 2k 22 50 & 55 — >4 il ok
7 S WA AL 22 BT I W B X AR R R .
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PPM [f) ALM 7% A7 82 R4 11 22 28 1) s 4
22 3% LLR Sk

3 iR

£ 55 VR AU J2 Ui RORT I T I R T H 2 AR A 55 TR A
JE T B AR R TR R
1 55 B 4% 2 FF € 1) ALM K
Afi o

BB R RIE, ZETE
¥ 5~ M ALM K& B 1 B
KATHI LT B A R
i =

o MAEFGEBHA: Boxit L
10 K P4 7™ 25 1 e e 1 G0 o
(R 34 . ™ B R v ) B B
L FEL S 2 ST A1 S2 Bk
FE o

o KRB HS: Borid % 10
KN ARG EHA, Kk
B B B 955 AR e B B BN A Bk
FEa 24

« BRBB: BoniTE 10 RN
A, 45 75 oK 9 55 VS .

e B EWME: BN
ALM & A7 14 2> E iR & .

Z¥E: RACHE ALM 1y
“Ti H 11 %I F1 B8R B2 (PPT)”
BRI T H 3 Sk 7 B
BE T ALMic 7 K= &
2E, ALEREHFE
=
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251 F ST T T R S5 B VL R
R T — AL,
ECEL e
P 154 ALM 4 19 BT R
I
« ARSI 5 i
10 A Py 5 P £ 1 05k
0. 7 PE B 0
(145 {1 S 40 ST S2 1) it

[

o« RIS : BonidE 10
RMNHI AR RG-S, Rk
i B A0 45 R ke Bl B BORD L B
B3 %5

s BREH:ERTEI0KN
BERRSBEE . FRRE
A0 45 7 SR I 5 Ve .

B S I R S R AR T

W P B A S5 I 5%

VEYN{E BT .
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ik #hk

WERERPRS Wi H it & 7 25 iR 55 AR ALM
AT 5 & KPR 5 25 3)
RS 1) PPM AT 55 . BRI R 2B
) By 24 /NI o AT BLAE 22 A
Hi 5% i3k 2 L i b v . [ AP )

b -

Wi H i [F D R 55 SR BT
AR ALM IR 55 a5 Bc &, R
Je A8 A 388 3 Fir A P B LA
ALM fi Z KPIE B I K Ho
71 £ PPM %z 2 o

R EiTh, SRERA

PPM 1T % - ALM ‘& A W 5 32
HOTEYREAD. mEE,
AN 2 [6) 25 B A ke 5 1) 2

P o G A I 2 Hr g,
[R5 57 i o 1 208 . sk
i, BIEHZRSREN
—RIBITZIX, EE—KN
th BRI i B 1 B8
6] 2 — IR

5] 25 3
[] 20 0 0] 41

o MERITH SAE S5, IR
JE R A BRI A . X
WRE 7R 2 5k 5 AT L R A
R 2R 1) B A 2508

o B BLSE AT S5 I, [F) B AE
ik

o BUHBRHTUH I, [FPE
1k

o WIRAE ALM i M B ALM &
A, BUE A R 55 R A D B
AR ALM K AT,
7t PPM_INT_QUALITY_
TASK_MAPPING % H i 3%

o W1IR ALM 5 AR (1 45 K H ]
e A NS 2 P
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ALM kA R1 il 2 T 2012

FENMANMNHER, MK

N 2013405 01 H, M

i ol AR € 2 N i o
A RE N ALM #%‘iﬁﬁ KPI %
BHEAE S, ES M
ALM £ % 2] 17 KP1 £ 8 (56
305 1),

s ALM £ Bl &

B0 TR AR AR TH R B U B ALM IR S SRS G E, U H & B
A e ¥ FL T H AF 55 B B B ALM R AT R e rh A B0 K AT

ZLUNIN ALM LR BB, 35 AT LR R AR

1. %5 PPM.

2. WS HORE R T > S A

3. il AR M o A A 0 H R

A, FE“FR S5 A5 L E VEAN A5 BEE A o, SRl N
R ERF S 55 A T L VR4 £ 8 4y

Server Configuration Details: QC/ALM Server Details:

== Add Integration Configuration

“QC/ALM Server Name:

“QC/ALM Version:

“QC/ALM Server URL:

“QC/ALM Username:

“QC/ALM Password:

|

|

|

|

|
Use the same credential for task mapping O

Description:
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5. SERCT R IR 1 T B

FE (M4R)

*QC/ALM JiR & 2
2

*QC/ALM J& %

*QC/ALM JIR % 32
URL

*QC/ALM B F &

*QC/ALM # 15

15 FH 48 [F) B9 S 98 32
ATAE 55 WSt

it P
6. Hi“fRAE"S

#iR
N H b ALM iR 55 45 $i € ME— 245K
U W[/ AMARAETI S #) LK

MSHF B R A T S 41 3% TP 1k 3 ALM IR 55 48 iRUAS .

A R A

« ALM 11.00

o ALM 11.20 (5¢ # Wit 4 5 Jy ALM 11.00 SP2)

« ALM11.50

 ALM12.00

« ALM12.60
W R ALM JE H T APLVE B 5 56040, 18 1% 5
AR

e ALM15.5.1
R ALM JE H T AP BHE SSO & i B ik, 18
16 FE I AR

MARA 23.4 H 146, ALM 155185 ALM hix A& 16.00
A 17.00 He A . R &AL ALM 16.00 B¢
17.00, iF M FIK Frik#£% 15.5.1.

LA RCH) ALM Ik 55 45 1) URL. 51 40,

http://ALM11. company.net:8080/qcbin/

H 1% 5% ALM I 55 25 1) ALM K = FH P 4 .

Wik ALM Iz 5% 2% 3 ¥¢ APl % £ 8 SSO & 3 5 ik, 15 3
2 o ID A2 H P 4.

ALM 1K 7 1) %5 65 .

W ALM JI 2% %% SCFF API % £ 8 SSO & 17 30 iF , 15 32
fit API 3 FH 1 A 2 %A

£ PPM 10.0.1 5 = R A R AT H

S A B R AR A ALM AR HE B TR 2 T ik g 3
PPM T AEiFRIMES ) ALM % Fi, &5k B b 1L 0 .

SE It ALM i 55 4% 1 4 34

I T4 P 1 ALM R 55 4 4 5 0 21 48 Bl i &40 24 R
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Ja FHIUH B & R 2D ik 55
T PPMAE%5 5 ALM R A S A, 65 77 22 F 00 kI35 B 55

T A IUH LR R DR %, EHAT LT Bk
1. M PPM S RS 6 45 T > 8 38> 5 B IR 55 14l
2. Bfek R I F R R 55 IR AR AT
SE IR HE JER D 22 A 55 T 4 B
3. B MZM S, MRS R AL TR
4. f ik EF S S F o i) 2 A SRR R R R
5. fE“HEEE SR, (RN (24 D).
6. it fRAF"
(RAFJE . T 10 100 S 808 o AR . E 7 AT 30 PPM IR 55 2%

AL & PPM ik 55 4% PL 3 #F MLU

1R PPM fie 55 %% A1 ALM Ak 55 4% #R 48 ] 9 18 LAAR 8 5, T/ 223047 — S8 4041 e
BAES, Ameft PPM P IEH B R H lEHCER .

LA E PPM R 55 48 UL SCHRF MLU, 53047 BL T B 1F:

1. #{R IntegrationResources <i& & ftid>.properties S AF A T <PPM_Home>\WEB-
INF\resources\web\ H ;—R" EP o

IntegrationResources_<if & L1 >.properties A4 &

IntegrationResources.properties Iﬁ: i} Zlifﬂ chH&ZIK ., il ﬁl:l ’
IntegrationResources_fr.properties. WIRNH T EH THHFIES K PPMIES
fu,, lZIﬁ: >|QI Az F <PPM_Home>\WEB-INF\resources\web\ H = EP o
H R CFE S A NESRIBSER, SR (System Requirements and
Compatibility Matrix) -

2. &% <PPM_Home>\conf\hpALMKPI.conf . & ppm-950-
PluginQualityVPQ.jarhpALMKPI.conf W E, <PPM_Home>\conf\ Hxd<gshicin

ppm-<PPM it A >-PluginQualityVPQ. jar it 1 .
BB I hpALMKPT . conf SCAF, 15 AT BA T B 1E:
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a. %1k PPM iR %5 %% .
b. 78 3L A Y 8 28 F 4T FF <PPM_Home>\conf\hpALMKPI .conf 3L .
c. W LA N & i IR kGG B SR R

#Test
test.passed=Passed

#Requirement
requirement.notCovered=Not Covered
requirement.na=N/A
requirement.passed=Passed
requirement.reviewed=Reviewed

#Defect

defect.priority=4-Very High,5-Urgent
defect.new=New

defect.open=0pen
defect.closed=Closed

d. PAT LU 35 AR 2 o MRS I o P
L OREAE S I ALM SR RIS B (55 307 1) 4R 52 I ALM AR 55 2% 44 B TR I 9
O (IR
i. KENSHEESOVHRES, W HPR:

#Test
<QC/ALM JI% 55 %% & FX > . test.passed=<"Passed" [{]#¥%>

#Requirement

<QC/ALM I %5 #% % #% > . requirement.notCovered=<"Not Covered" [ #Hi¥>
<QC/ALM HR %5 #% 4 % >.requirement.na=N/A

<QC/ALM fZ %% 2% 4 % > .requirement.passed=<"Passed" [ #l %>

<QC/ALM JIZ 45 #% % #% > .requirement.reviewed=<"Reviewed" 1] &} >

#Defect

<QC/ALM fR %% % 4 FK > . defect.priority=<"4-Very High,5-Urgent" HJ&H %>
<QC/ALM fI% 45 %% 44 Fr > .defect.new=<"New" [{I# %>

<QC/ALM JZ 45 %% 44 Fr > .defect.open=<"Open" [ 1% >

<QC/ALM % 55 %% & #x > .defect.closed=<"Closed" [1] &% >

o R E G B e R R OO E SR, R ARSI ALM SR G L (5 301 1iT)
4

Hh 38 52 1 ALM JIR 55 28 & 5 N ALMserveraPpM, T 357 K5 UG 1R 308 20 18 20 A
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s R

#Test
ATMServer4PPM.

#Requirement

ATMServer4PPM.
ATMServer4PPM.
ATMServer4PPM.
ATMServer4PPM.

fDefect

ATMServer4PPM
ATMServer4PPM
ATMServer4PPM.
ATMServer4PPM.

test.passed=igit

requirement. notCoveredziEEﬁ
requirement.na=N/A
requirement .passedzﬁﬂ
requirement. reviewed:aﬁbﬂ

.defect. priorityzll—iﬂiﬁ’ﬁ, -RA
.defect.new—#E

defect. open:f]’ﬂ:
defect.closed=0OkHA

e. LL Unicode #% R A7 ST

B &R DL Unicode M U LR A7 SCHF o 75 U AT BE 2 38 B Fi iR

f. 9 31 PPM IR %5 5% .
MALM 1 R B KPI 2 35

M ALM K & 2 1) BT A KP4 #8471 /£ PPM_INT_QUALITY_STATISTICS % .
TERMIE TN ALM KR B =5 2K T 1 KPI Hodls PR T T4 & KPL & 1 REST

API.

KPI %32
7R

Project and Portfolio Management Center (2023-23.4)

R F TR &R KPI #3819 REST API
FrE RATNN http://<URL>: < [
i 2K e 2 >/qcbin/rest/domains/
o <i# >/projects/<Wi H
f{mﬁﬂ‘ﬁﬁ\] i >/requirements?fields=status,
ﬁﬁj@iﬁ’im/@ req-reviewed& query={type- #
1 *Ylg—flml 17 of Covered id[<>1];release.id[<k 1
44N/An>lj(lj\§ ID)]}
5 € R AT R

SNEHAE

5 305 W (3t 433 1T)
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KPI ¥ 4% iR FF K& KPI ##E 1 REST API
# 1) 77 K £
74
LRSS KA G ) B Bk http://<URL>: < [
LEPSE A >/qcbin/rest/domains/<1% >/projects/<

) . i H >/defects/groups/severity,
e e Sk B 2 ﬁﬁf]ﬁﬁ%ﬁu?ﬂ status?query={target-rel
“A-FEE RV [<RAi ID>]}
“5- 55 SR ok B
H

KRB RN T K"
0 2 A

O 55 1%

o i H PPM LS55 ALM KA i) 2 Al (55 306 11)

fii FH PPM 155 5 ALM & A () 5 B
A1 2 0 T Y PPME 55 15 ALML R A5 8L
i PPM 1T %55 ALM & Aii 195 B 8

£ PPM % B 51 52 I B PPM (L4555 ALM & Aii (19 2 Bl (55 297 1) o 3 34 ) Fic B AT
552 )5, WUH 4 BAE AT 46 48 AR

i H 2 HAE PPM AR 3 —ADTH, SRR IR S5 IR o Bo s 0 BT H 42 2
Ja . FUH AT H ) ALM R A 45 8, Rl BLIRAT LT #4E:

o o ATUH 2 BUAT PAE AT 55 0 A 55 V4R AE B 0T R AR 55 BE 1R B0 N ALM K
fi. EZ K PPMAL 55852 2] ALM KA (56 307 1),

e WRAE S5 C WL 2] ALM KA, BCR A A Agile Manager [A] 22 2 2 (5
s T VA K L R A B Al ALM R AT

PPM L 451 ALM K A7 Z [a] g 5 — X — ML R R Z Ja:

o R H 2 B AT DUE “AE 55 VR4S B U i R R AR AN i A ALM
o 2R B BT 55 1 2 A Ok KPI U o 38 2 ) M 55 P 4045 57 00 T 75 7 ot & 4
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i (58 309 1),

o T H g2 BEa] DUAE T H B YT R IE TR AR AP ALM e R B 1
5 T H AR 55 AHBE 4 10 B A R A I I H iR A % KPI 8l , 1B W IR AN B E & MME
FHVEER . B AIH B0 A E 5UE SR (58 310 1),

¥ PPM AF 45 5% 2 3] ALM K A
& ] DL o S5 E NS S DL A IR TR B PPM AT 55 BE HE B ALM R AT .

ZEH PPM AE 55 B #2 31) ALM KA, 15 BAT DL R B A

1. %33 PPM.

2. MIEHALE > A"

3. AT IF B ARTH .

4. EH B Y TU I H A R b A o ) "Portlet o) 4 1 T
(SR

5. 7 B B ) ALM % A 11475

6. 6 B TR bl T A

7. GBI ORISR AR B 0 ALM % 2
R

8. TEIUR 2 b Sy ME, BRI IO P A B R DL S F RIS B 2R
TR
SRS AP BT B B, VR S 107 5 1D I AP 4.
SR 4 ) SSO EP Y RE, 5 XY U 1) ALM AT 5 3 B0 UE B B DA 5
ALM, 285 B it — 2
8 0 R B L VO 72 O L T B 0 5
T ALM, TS BE LB B A R 2 A R0 4
{F4E 55 W AE (35 302 50).

9. LUK 3 WA M A, M TRLFIR A R T H R AT Bk B AE
SR JE B L

10. B IR 4wl SR E BOIF B .
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S ST IR I T di BE 2 (1 ALM R A A 2R A
Al 2D Se il e, BRI TR R s DR
o o % ok B i

o R PR B 2

o iR

#ZIE L FRMEMATH . ZREEIL 7 RIS (5 308 51)H ik 5 i
3 VR TR o =

fe & ic o Rk &
AR R A K T T A R V£ 8

ZRCE W Rk, TE AT LR # A

1. BRELE 4y 4 5 ()32 5+ URL:
a. TP A AR ALM RSS2 AR JR B ol 66l T 4> 4 BT LI
b. A 25l F AR 4F o A0 T I, SRR I I 52 43 BT 0
C. A e X U HE o it P L 6 40 AT A 36 URLY, SR i T 52

R T RPTEC B RS 2 R o i S 8E 8 0 ALM R A A%, 5 0 &
W IR B 1 5 A O B T RE = AR %L .

2. BAE PPM IE#N#EGL o R EE R, R IC R URL Al H 5 7 m 3
CONTENT_SECURITY_POLICY Z %, 7 X 4I(5 5, 1§ Z W Server
parameters.

3. Ll S5 VE AN AR JE U I R I TR I B R
4. K URL HE UG 27 Br, R 5 B “ORAE "

o Rk TR TR e B AR R A RE R .
. MRS AERIC SRR G

al
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i 7 R s

S e e s ey Tt P g I T e IS e S e BT B e P o oniT s

B Reviewed Requirements Covered Requirements Passed Requirements [ Total Requirements
The KPI data are successfully updated on 04/26/13.

Scorecard Release 10.5 --QA (No Target Values)

Launcl h ‘Web Portal Integration Code Freeze Release to Production
Mthored Automated  Covered Reviewed  Actve Passed  Tests oy Passed  Rejected Severe Tests oo  Passed  Severs Test
Tests Tests Requirements Requirements Defects Tests Executed Requirements Defects Defects Executed Reaqu ments Defects Executed
per Day per Day
Booking System - New Booking Options 255 20% 95 % 100 % 2 95% -- 100 % 0 100 % - 100 %
Online Recurring Booking Service 248 17% 100 % 100 % 9 95 % 100 % 2 95% 6% 0 100 % 0 100 % 0 93%
Reservation Extension Service 255 7% 100% 100% 9 ®%  100% 2 95% 5% o 1w0% 0 100% o 100%
Self Sel 250 20% 98 % 100 % a 100 % 100 % & 959% 7% 0 100 % 0 100 % 0 100 %
* Da & calculstec at predefined hours on a day basis. KPl calculations end when s miiestone reaches fs e date.
Go te jement

&AM 00 H B s KPEHATE 70 R 4l &
4 PPM E % 15 ALM A A LS IR, 465 AT DA M4 55 V20 35 580 350 I 6 1
R W T KPR 4 4

M A

PPM (£ %5 15 ALM % i 2 (i1 37 7 — i — B 56 . “4F 25 36 20 35 S I 40 %
B 0K 2 7 A ALM Ko 2 B BT R B £

o 1 26 2 e s

o SR eI a3

. Tk

o R4 R (RILEE TR 4 F URL)

ME S5 FEAAE B U B R R AR

FENE S VEAE B A R e, E AT BT 3R AR

1. x| PPM.

M B e P RS T H

R TR R REMNS, Repd R,

B TH FH AT I ZIH -

FE "I H i 2271 TR 00 K T AR TR "Portlet Hh Ly g 45 A 1 X
T AR5 -

e 2 " Bk IR .

o

N o g bk~ w0 DN
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Rl v e SINTIN

Task Details: 24 - UserStory-05

JA

Statistics
Name: Status: Sequence# % Complete:  Activity:  Priority:  Description:
UserStory-05 Pending Predecessor 24 0 Design 0

|| Mark task as milestone || This is a major milestone || Milestone automatically completes

KPI %45 B BL & Ad 70 Rl o

Save Done More

hitp:i/156.152.160.126:8080/gebin restipublicfdomains/DEFAULT/projects/ALI_Demo_§

4103248-ddd5-4747-b124-3238C831709e

Humber of Defects Humber of Defects

s 5
: - :
3 3

[l Low Priority Defects [0 High Priority Defects
The KPI data are successfully updated on 04/26/13.

Priority Defects Trend

Humber of Requirements

M closed Defects

Ml Reviewed Requirements Covered Requirements | Passed Requirements

The KPI data are successfully updated on 04/26/13.

Requirements Trend

* Data updated to: 711710 6:00:00 AWM. KPis are calculsted at predefined hours on & dally basis. KPI calculations end when a milestone reaches il due date.

Goto scorecard in Application Lifecycle WManagement

Score Card Report

W
308 1),

%E:ﬁn%iﬂﬁ%%&%ﬁﬁfﬁﬁ
B, EZHEE LS Fikd (58

R RE PSS RN TR =i &/
T H R YT A A R R A

% 2| PPM.
2. MRS LRSI

o

2 2
1 1
o o
%’@& a;"%
{3 >
Date Date

[l Open Defects

The KPI data are successfully updated on 04/26/13.

Open Defects Trend

[ Total Requirements

Scorecard Release 10.5 QA (No Target Values)

AT DL R4

3. MR TR IRMMRFM, RE R R,

Project and Portfolio Management Center (2023-23.4)

Project Path: Passenger System > 1. Solution Design » Passenger System V2 » Passenger System V2 » Sprint-01 > UserStory-05

[ Schedule | Resources || vowcstions | | Notes | Referances || oraproeat || Quaiity
ALM Release Release 10.5% x

Scorecard Report: @ Edit Link

Launch Web Portal Integration Code Freeze

Authored Automated  Covered Reviewed  Active Passed Tests pee®  Passed  Reiected Severe Tests
Tests Tests  Requirements Requirements Defects Tests Executed | 'ro  Requirements Defects Defects Executed

Booking System - New Booking Options 255 20% 95% 100% 2 95% -- 100 %
Onling Recurring Booking Service 248 17% 100% 100% 9 95%  100% 2 9% % 6% 0 100%
Reservation Extension Service 255 17% 100 % 100% 9 9%  100% 2 95 % 5% 0 100%
Self Service Profile Management 250 20% 98% 100% 9 100%  100% 2 95 % 7% 100%

Release to Production
efects

Do Passed  Severe Tests
per bay FedUirements Defocts Exeented
L 100 % - 100 %
) 100% 0 93%
) 100% o 100%
) 100% o 100%

% 310

A By R E#ERE. R0

(3£ 433
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4. TP HARTUH .
R B R S 7 T A T
5. "= R IR
o W R AAT S RE BT ALM KA, M B AR E .

References |

Project Summary ” Project Details ” Timeline | Quality |

Gain B Identify > ACT

Upon your decisions quickly
ntrally from one
tem

Visibility into your project Key issues by drilling down to
deliverables -~ specific quality releases

i 1. MAP
Ta ke YO u r ACtIO n NOW Go to the Quality tab of the Task Details page. Follow
Map a PPM task to an HP ALM release the wizard to map a PPM task to an ALM release.

2. View
Go to the Quality tab of the Task Details / Project
QOverview page, start browsing your project deliverables

quality.

o MR AIH S CRAL S BERE] ALM K AT, 0“5 & ik R EA & BOR
X EIH R A H 5 R KPR

Project Details || Project Exceptions ” Timeline Quality References

Project Summary

* Passenger System
Priority Defects Trend

% Release 3.0

250
= Release 3.1m
» 200
S Release 1.0 H
§m
= Release 2.0 :
2100
- E
@ é 6' |D
%, %, %,
T, LAY

%"J .%".; '!%’.a ‘YQ’J % o3 ‘%’J

[0 Low Priority Defects [0 High Priority Defects
The KPI data is successfully updated on 042613,

A1

\\\\\\\\\\

Friority Defects Open Defects Requirements

6. Mt L EHEARRE.
7. e ) ALM % A 0 B KPR, 1 75 7 O S A e 86 o % A
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Project Summary Project Details Project Exceptions Timeline Quality References
W Passenger System go to Release 1.0
W Requirements Trend
= Release 3.1m 120
@
E 100
=y Release 1.0 E
E 80
= Release 2.0 14
§ 60
i >)
| 22 /
L)
2, o, 2 2 2 o, L) 2 2, 2
%, %, %, ", = K =
% % KA wa”.} % %’e % k3 KA '%’;
Date
B Reviewed Requirements Covered Requirements | Passed Requirements |11 Total Requirements
The KPI data is successfully updated on 042613,
F i
MWW NN
NRNNRNNNAN
Priority Defects Open Defects Requirement

8. TEF KAKIL R, 8 H A LA B <A PR S EE %
R P R S 7 B % 3 12 R A IR AT 55 B A 55 VR A4S B LT
9. BB LR, REH TRHUAEF LD R

e e e gt r PN NG A e T e e i i i

M Reviewed Requirements Covered Requirements | Passed Requirements [ Total Requirements
The KPI data are successfully updated on 04/26/13.

Scorecard Release 10.5 --QA (No Target Values)

Launch Web Portal Integration Code Freeze Release to Production
Authored Automated  Covered Reviewed  Active Passed  Tests Ds'i::‘ds Passed Rejected Severe  Tests D:r;a:t“s Passed Severe  Tests
Tests Tests Requirements Requirements Defects Tests Executed per Day Requirements  Defects Defects Executed per Day Requirements Defects Executed
Booking System - New Booking Options 255 20% 95% 100 % 2 95 % -- 100 % 0 100 % - 100 %
Online Recurring Booking Service 248 17% 100 % 100 % g 95 % 100 % 2 95 % 6% 0 100 % 0 100 % 0 93 %
Reservation Extension Service 255 7% 100 % 100 % . 3 98 % 100 % 2 95% 5% 0 100 % 0 100 % o0 100 %
Self Service Profile Management 250 20% 98 % 100 % 9 100%  100% 2 95% 7% 0 100 % 0 100 % 0 100 %

* Data updated to: 7/11/10 8:00:00 AM. KPs are calculated at predefined hours on a daily basis. KPI calculations end when a milestone reaches its due date.

Go to scorecard in Application Lifecycle Management

Score Card Report

T2 [ e 55t
&0 DL “AE S5 i 5 500 T A2 bR 5

N E 55 VA LTI 1R T RS R A, T DL
2 1

1. & x 3 PPM.

2. NEHREEBHRSTH",
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3. TP HARTIH .
A, T TR R WS I AR AT S T S R ANAE BT, SRS B B R B A TR
5. il X.
R S5 38— A3 7 R A HE
6. L R
OO 0 e S, 3 T T B L R
AT DURAE 7 B, Bk T R W S AT 55 RE B ) ) — ALM R A
ST ETF

* it & PPM LS5 ALM KA 4 B (35 297 T)
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il bk T RAEE AR
5 Release Control [t £ ik

5 Release Control [{] £E i%
5T 4 AL HE UL R R v 7 2R
o ffiF] ALM ¥ PPM 5 Release Control £E %

¥ PPM 5 Release Control ££

B K PPM 5 Release Control ££ /3§, w1 DL H # )\ PPM H |1 48 58 17 3K B % 3|
Release Control H1 [ 5 Bk 82 i 23 #r 34 - 4R #i Release Control 2L KI5 B, f
A DLk 58 A& L O 2 30 40 AR B AE SR 1

fid & Release Control UL i3 47 42 A%

A AL E Release Control ULiE 47 5 ik b i H AT 4T %5

e

AR EFT RN B ELNE R, 520 (Installation and
Administration Guide) .

T 46 2 Hi
fETFIRC B2 07, S8 B B0 UE £ 75 L L R T PPM i Web B %

TIAER S 28 M Web Ik 55 LAREAE T, 38 AT BLH B 4E:

1. {51k PPM Server.

2. TIFAL T <PPm £ H > H K HH server.conf A

3. #fiiA ENABLE_WEB_SERVICES Z #{ % & N true.

4. iz 17 kUpdateHtml.sh {4 . HX1EHE L, 1§ S kUpdateHtml.sh,
5. H B 5 3 PPM Server.

it B PPM Web IR 45 i& FiC 2%

H TR, W TE Release Control H1 i B PPM Web ik &5 i&EBd 25, LL¥ R B
PPM [f) 45 5 i sk #% 4 y Release Control 7] &b H [ & i iE =Kk .
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../../../../../Content/SA/InstallAdmin/122900_InstallAdmin_Server.htm

il bk T RAEE AR
5 Release Control 1] ££ ik,

L E PPM Web ik 55 & FC &%, 38 $04T DL T #:1E:
1. ¥ (Release Control Installation and Configuration Guide) 1 f¥) i B fic. &
PPM Web fiit 5% % % & & &

&yE7E 7.0 lRZ i, PPM #% N Mercury IT Governance Center & ITG.
Release Control #5413 £4 1] & 4151 PPM #1 N IT Governance Center B,
ITG,

2. 1 itg-ws-adapter.settings SCAE <request-type level="1"> |, pet
requestTypeName ¥ & 378 PPM A A i) PPM 1 K K B B 44 Bk, 1) 1 “ALM -
Release Management”.

3. & itg-ws-adapter.settings A <request-type level="2">, |, et
requestTypeName & B & 77 PPM 22 B[] PPM i 3K AL (1) 44 B (61 4 “ALM -
Request for Change (RFC)”), ¥ parentRequestTypeName ¥ & N0 1% 2 F1 [
requestTypeName E’J{E °

fic & JavaScript
7t Release Control #1fic & JavaScript 3, L5 PPM 4% .

&ZvE: W HE PPM 1 24 (80K ) 5 Universal CMDB £ %, #£Mc & JavaScript
2 Wi O] fE 38 55 B 7 Release Control H 4T Hofih it B 45 1%

15 2 [ Release Control 1] 3C Y, FFH ¥ 75 ZBE R Release Control SZ £ 1] .
fid & PPM DL AT 4 A
A EWIRAE WA E PPM LL5 Release Control £ 5 [ VE4H {5 B »

B AR BIM I PTA L B E R AT, FACHERBZENEE ALM AR
A (5517 00) B B 22 3 ALM IR AT W 4R I & .

N SEFF I RRCAS 2 5T Al 5% o 3 4%

T {# PPM Serverfll Release Control i+ % L2 18] i) HTTP %% 1 & 47 JF .
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5 Release Control 1] ££ ik,

Wik © 2 38 38 1T 52 X 7 i) Release Control fii 4 (i 2 % ( System Requirements
and Compatibility Matrix) ).

£ PPM F1 it & server.conf = #{
N T R A PPM T JF 1B N 45 Bl — 38 4> 1) Release Control, &N iZfs & 5
Release Control £ i AH 5¢ 11 2 £ 315 H U8 i 2] PPMserver. conf it & S/ H .

BYE: HREERE SIS B ELGE R, E2 0 (Installation and
Administration Guide) .

P8 % 5 Release Control £2 i A 5 1) 2 2 3 45 N 2] PPMserver. conf it & 4+,
5 PAT BA S A

1. {% 1 PPM Server.

2. FTJF <PPM E H 3t >/server.conf XCAFFHCE UL T S

¥ =N

CCM_MACHINE_URL Release Control it 4% #% 1) URL:
http://<RC EHL>: < I >/cem/
H A1 <rc 3 HL> 7818 1T Release Control 1) 3 #l

3. Hii\ server.conf X4 1 1Y) ENABLE_WEB_SERVICES Z [ O 1% B N true.

4. iz 17 kUpdateHtml.sh A AR FHBE 2. 7 XTI R, iES
kUpdateHtml.sh.

5. H ¥ )5 3h PPM Server.

% F§ PPM 5 Release Control [t £E F%

ALM $2 LALLM - J Aii "Portlet PAfe 3t & A 15 SR I #2 (1 2 4 1] T~ o KPL 20 A1 4
 Portlet (45 34 71)). W% PPM 5 Release Control £ 1%, WXt T 84 & A %
K, A LLELE Portlet (1) “& & f2 00 51 b 1) L DL A R RE 42 DB Sk F Release
Control. %I, Release Control ¥ % 7= “&l Ui "k T < A0 Al e 1~ . .
1% 78 AR T A R B 5 B AR LT A A

o KHiERMMMEENHIEF". M Release Control 1 i EEk%E, PPM &It T
THHIRS G N HEF
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il bk T RAEE AR
5 Release Control [#] 4 1%

FE“WE SR A Bk iR b, RIS T KKER ID 5, BLAH T/ PPM
T 22 A K 1) %

FEVE SR VRIS Bk T b, AT SR 0 TR O 46 R 45 BRI 8] R S8 B T U A 25
AR ]

FER R IR B, G RE A A E B (C) MM R 8, LAH T U
[F] “5 Wi o3 A I T (N BE 4, 1% IR AR s 2 52 X CLAN R R 3 11 T 20 4

S|

FE“PME" IR TR b, P 2 8] 96 T 15 AR I ¥ 38 .
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Service Manager #5 B 3= & 1 1) 1 B 25 F querysecurity Z%4:

“Web 2 % : sc.querySecurity”

8. (WIik) ¥ LA NAT ¥ 2] PPM (1) %% 6 Jl A SC A, LLK% Service Manager 48 B
By PPM i 3K

ppmRFC.addURLReference(serviceManagerRFC.get ("record.url"), </x URL Z% [
A>);

Horp, <B%E URL %100k s> RKon BEXT URL 8 # 578 ) ST,

AR E I ALM 3 5 1) 7R ] 3% 4 S0 B Rl A BAE B, 1S RIS Service
Manager i it #F % ¥ 45 J& 1 (1 4%) (38 352 11).

H % addURLReference s #1115 8., &2 4 ppmRFC X % (27 354 11).
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fil TR T REE TR P
5 Service Manager [ £ 1%

i == N 2 15 #E i) 58 8 Service Manager W FH 2 7 il 55 75
1&g falcon FH F e & SC 4

U fA] A 2% A 4 1 8 B 5E B Service Manager N R IR 45 2%
1. A LLS S H0E B sm.ini SCHF DL & 70 23 N %
Webservices_sessiontimeout:300

2. ¥ 3 3 Service Manager Windows i %% .

W ¥ Service Manager 5 PPM i A% 9.14 B 5 & il A 4L Al 15
{x f£ Service Manager &k falcon H /7 it & S F .

1. {£ Service Manager iy 2 17 H ## A\ operator, %X J5 1% “Enter”.
U I K AT T R R A R E B R

2. fE"B A" T BOR BN falcon, G HR,
I R S R R AR B0 SR R

3. FE AL E S ETR .

4. TEG KM E A, B E R XUAH A T, R s
o MU IX R BN FTE X (T %)
o B H A AT B N gL, RE R

“mm/dd/yyyy”.
5. B fRAE"S
6. i whE"

fic @ PPM DL 5 Service Manager £E i
L PPM LL 5 Service Manager 4 1%, & $h 47 LA T #1E:
1. 3 IFHCE ALM B,
a. (HEFHEMEJELT) ¥ PPM IR 5 85 5 B N 2 BR il "B =
i. {5 1F PPM Al 5% 2% o

i. BATLLF 4
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Lj Service Manager ) 5 1%

cd c:\ppm\bin
sh ./setSErverMode.sh RESTRICTED

iii. HFr A 3 PPM iz 55 4% o
FERERG T, HRAGT - DNEEAPATREEF
b. (AIik)BATUA Far 4, & ALM .

cd c:\ppm\bin
sh ./kDeploy.sh -i ALM

B ¥ 7R "Deployment ALM has been successfully installed." VH B o

3k B PPM T 28 2 BUBT A, 7] DUE T 1B RO ) ALM 62

c. BBt R AN HE.

MR E TS E ST TAE R
AT I PPM TE & .

i ABRAE TR R bk B E S T R
B R AT T P Bl TR

i, B R, ARG IRMIEIR PR BB R AN BT, AR5 T
T

iv. FECFBREICR B, R A
I P B HE o B R N 1 A

V. BT BORAHE, W s
FRER: H
FRiC: LOCATION
IR A ALM H A
WAE: A 7B - 40
F P $(#E %] : USER_DATA1

BN R
vi. B E e,
vii. B LR AR

d. S “CRT - 562 - &8 M "Rk .
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fil TR T REE TR P
5 Service Manager ] 4 %

i. A PPM LAE & PRHE T H A= v ik £ B B> 6k
I B K T F IR TAE &
i, BEAIER", G RETR PR CRT - ek - S EH”, REH
AT I
I B 5 H B8 UF s CRT - a4 - © 8 H " RHIE AE .
i, BT
SHE FF e 58 AN 0 B A% 1 A
iv. WSI0ET RIS UEAE ., R s

B A Bra
MEDIUM H
IMMEDIATE BT
PLANNING IEAE 3 %
v. B e
vi. B R

e. Bl ALM M KK %44 .
i. WPPM IAEGHRIE T AP RGE S 2 2H".
BEI R AT P 2 4L TAE G,
i, P e,
i, FE“R AR BUR AN "ALM - N R PR OT B, IR AR G SR AL AR

fH .

iv. B HE"
v. EEDRGIALE ivLLEIE T 7 A

ALM -

ALM -

ALM -
ALM -
ALM -

ALM -

ALM -

L R 7 T R 48 B

CAB /N (A2 B ot i) 2% 5 4% )
A B R

A T 25

%P

IT AT 2=

ST
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i o U5 5% B AR T

5 Service Manager ] 4 %

ALM -z E&
ALM - QA &
ALM - K i & B
ALM - SOX - R&Gi it B &
f. R AL Z R RIR LB 7B

i. A PPM LAE & PR3 T H A Aok #2755 B B> 1 R Sk 2B,
B B AT 9 R ARk KB THER S

i AR, FEEE R E TR R R “ALM - B 5 R (RFC)”, AR5 Hd
AT

i, HdeTBRA.

iv. HCTH e A LR 7 B4l
CMDB ¥ H
MAM 5 i 73 At
QC/ALM 1§ &

v. R E

vi. B ORAE

vii. B R e

g. Qi PPM £E & H 7 ik o s

i. AWPPM ILAEG AT A s RGEEH S,
R KT IFH P THE R,

i B R A H IR R P R, 4R s
P 44 sM_PPM_INT
4 2 SM_PPM
W K Interface
B <>
EXNFEFENL: T
MR E: FREH

i, B RAE

iv. R R, B @RI LT 2% 4 A

Project and Portfolio Management Center (2023-23.4) 5 337 U1 (3L 433 1)



file R 7 S EE AR B
5 Service Manager 1) 4 %,

PPM H /
PPM 75 3R 4 #
v. B RAE
Vi, B R T
h. ¥ PPM Ik 55 #% 15 & nl “1E # "B A
i. {51 PPM IR %5 %% .
ii. IBATLLE dr 4

cd c:\ppm\bin
sh ./setServerMode.sh NORMAL

i. 2 server.conf A
i. FEICH AT IT server.conf XAF .
i, PRI AR 48 2 IF DR AF SO
com.kintana.core.server.MAC_LOG_SEVERITY=0
ii. AT AT A4

cd bin
sh ./kUpdateHtml.sh

2. n# SM_PPM_INT H /' [ 244 ,
a. BATL Fn 4

cd c:\ppm\bin
sh ./kEncrypt.sh <PPM Fi P %14 >

b. TRAFA BRI % 7 R/ 5
PLJG 184 5 BLAE "+ settings" XA R & PPM &£ P& 00 (B TE #1# £ FF
SRFA).
3. 4 Service Manager=>PPM Jj ] % & i & 14,
a. BT T4

cd c:\ppm\conf\sdi
cp serviceManger-adapter.settingsl serviceManager-adapter.settings

b. % ser‘viceManager—adapter.settingsjiﬁic
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file R 7 S EE AR B
5 Service Manager 1) 4 %,

i. 7E <connector> ¥4, WE L FI:
* timeZone=<5 PPM SM I [X 1% & #H [ >
%l , timeZone=US/Pacific; preferred GMT-08:00 format.,
e userName=<SM A J* ID>

41, userName=SM_PPM_INT
B {2 ek F 47 48 T Service Manager N 2 5 .
e password=<H{3C SM H J' ID %4>
BN, password=<#icA SM B L N K SM L >
FAT W AT &0 i ) SM G .

e serviceUrl=http://<SMC WEB flx%% URL>:<U¥ji[1>/sc62server/PWS/

ii. 7E <convertor> #84r H, ¥4 scripts=convertSMToPPM.js.sample B A

scripts=convertSMToPPM. jso
iii. 7E <sender> #4rH, WHE LLFIl:
* userName=<SMC f ' ID>
B4, userName=SM_PPM_INT

fff PR ek A7 AR T PPM N H 2 7 o
* password=<![CDATA[ i A\ £ I i ) % 15 = 74 |2 11>

41, password=<![CDATA[ </l % 25 >]]>
BV B EA #1a B R K
* requestType=ALM - Request For Change (RFC)

ByE R T SRR IS SRR, T B R TE Ik A FH B M B 4
HREA LK.
4. ; PPM=>Service Manager J ] i% & fic & 1.
a. ETLLT fr 4

cd c:\ppm\conf\sdi
cp ppm-sm-adapter.settingsl ppm-sm-adapter.settings
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file R 7 S EE AR B
5 Service Manager 1) 4 %,

b. Zﬁiﬁ ppm-sm-adapter.settings I'ﬁ:o
i. fE <connector> &7+, & B LR I:
e requestType=ALM - Request For Change (RFC)
BVE AR T IR AE S E SRR AL, 1 DR 7E G Ab AE R T
e userName=<SMC Fi /' ID>

40, userName=SM_PPM_INT

AR BE K 2 772 T PPM R FE T H .
e password=<![CDATA[#fi N &1L N % () 60 7 F/F 8 11>

1, password=<![CDATA[ <% 25 i 7 7 i > 11>
BV E M e BB ERE K.

* requestStatusNames=<iZ 5 /3@ PPM i KRS FI %>
ZAE N E R L B SM I R RS . RS Z 1A 38 5 70 B .
%1 4 s requestStatusNames=new, in progress, on hold, complete

ii. ?j—: <convertor> %Bﬁi}":'j ’ /I% scripts=convertPPMtoSM. js.sample Eﬂﬁj\j

scripts=convertPPMtoSM.js.
iii. £ <sender> #B7rH1, HE LLF I
e userName=<SMC Fi /' ID>

1 41, userName=SM_PPM_INT
i PR e ik P A7 AR T PPM B T RE o
e password=<B{3C SM H 7 ID #i4>
B, password=<4i A SM % 1 >
e timeZone=<t PPM SM I} [X i B #H[A] >
B, timezone=US/Pacific; preferred GMT-08:00 format.

e serviceUrl=http://<SMC WEB flx%% URL>:<¥jii[1>/sc62server/PWS/
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file R 7 S EE AR B
5 Service Manager 1) 4 %,

C. ﬁ%iﬁic:\ppm\sdi\ppm—sm—adapter.ext Elﬁ%tPlﬁ]jS j{{#iiconvertPPMToSM.js i
convertSMToPPM. jso

YD N
i FBILLRAT:

serviceManagerRFC.setField(PPMURL, "http://localhost:<PPM i [
>/itg/web/knta/crt/RequestDetail.jsp?REQUEST_ID=" + ppmRFC.get("REQ-
REQUEST_ID"));

ii. K5 <ppm o3 0> B HON R I S
i, PRAF B R 130
d. % e Web IR 55 #7241 .

¥t|':|:‘: ﬁﬂ %@}Eﬁ T *.settings. convertRequest.js Iﬁ:BZI'E'ﬁ?'J T Service
Manager Web fi 55 #5220, | 06 250 55 37 4 3% Web i 55 77 4R -

i FETFER" S B AT S IEAE RN emd, FTIF AT SRR E O, R R &
“GT I

i, BAT LA fr 2
cd c:/ppm/bin/sdi

ii. BT N4

kGenerateServiceCenterStub.bat http://<SMC WEB f{4% URL>:<¥iH
>/sc62server/PWS/ChangeManagement?wsdl <KINTANA fAR4-8%4% R >

1,

kGenerateServiceCenterStub.bat http://sm28p-

@l.infra.mms:13087/sc62server/PKS/ChangeManagement.wsdl app
A RAE AR S R 2R DL I R
Stub generated successfully
5. (W) xf TREEE W E , AT LT B A
a. BEEA co\pem SR 4 Oy — A zip ST, R AE SR — IR 53] 3] A
BB
b. X ¥ )52 K, 15 R BLN SO e E B[R — H AL B WA RS K
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ik T SR A AR
Lj Service Manager ) 5 1%

° c:\ppm\sdi-persistency A e
° c:\ppm\conf\sdi H &
c. MAHJGLLE N, §AESICAEIT A ALK A L HH A K Web Ik 55 17

1.
% R Web JI% 2 77 LI BE 415 L, 375 2 02k 1 Web 7 % 77 42 (55 345
ﬁ)o

6. F 55 PPM IS %5 .

7. BAUELL R A2
a. PPMALM B3Ik IEEBAT .
i. f£ PPM Center 1, M 3¢ BLA2 0 4T T "> B> "2 Hf ik 55 2 2.
i, SIS AT T2 A I 55 2 T
ii. A ALM 5 30 iR 55 2 & IEAE B 4T
b. ¥ % c:\ppm\sdi-persistency S % .
i. N2EF| 5 serviceManager-adapter #l <[ .ser. .properties. .log Fll
.data 3.
ii. M42AF Y5 ppn-sm-adapter #1 K H) .ser. .properties. .log fl .data 3
.
i, FEk D AH IS, AT BE . settings" ST AR AE IR
V. X e H AR %2 il H O .
R ME TG, RS2 HNAERBIL OISO I 4744 DS B
ARG FH B S5 brle B SO IS SO . an SR AE A1) i sdi-persistency SCAF
KIEB ST <PPM_Homes/conf/ 3L A4 R i (AT 7] i B SC A 81 IS S0
A BT A0 1R BB AR R, U B DR AE EEHT S 3 PPM IR 55 45 2 1T BR sdi-
persistency 31 3 .

(PTik) ix B HE LV T8
1. ¥ 3] <PPM_Homes/conf/sdi/ppm-sm-adapter.ext H %K. ¥
convertPPMToSM. js.sample Iﬁ:@ Eﬂﬁj\j convertPPMToSM. jso.
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file R 7 S EE AR B
5 Service Manager 1) 4 %,

2. FECA Y 4B 4% T AT IT convertPPMToSM. js 3L A4 I 3E 4T 4 4
a. VEBEH DL "var REQMODDATE" FF 3k (4T o
b. BHEMATZ G R MEL AT
var SYNCSTATUS = "syncStatus"; //The syncStatus field
B YE: AR N B R AT 28T, W RE R Z N syncStatus 7 B 7E WSDL
AT AT .
C. TERRAL convert H1, WML T AT
logger.error("PPM -> SM Convert " + ppmRFC.get("REQD-SD_TICKET_ID"));
d. ERR L
"serviceManagerRFC.setField (REQMODDATE" JT 3k I 4T
e. BRILATZ G IRMEL N AT:
serviceManagerRFC.setField(SYNCSTATUS, ppmRFC.get ("REQ-DESCRIPTION"));
f. TERRZL preFilter 1, WMLLFAT:
logger.error("PPM -> SM preFilter " + ppmRFC.get("REQD-SD_TICKET_ID"));
9. fEBR % postFilter H1, WWANLA F4T:
logger.error("PPM -> SM postFilter ");
h. 1& B8 %0 convertbate #1, 4 BLFAT:
format.setTimeZone(java.util.TimeZone.getTimeZone ("PST"));
BN LT AT
format.setTimeZone(java.util.TimeZone.getDefault());

I ORAESCAE

3. $§§ﬂ <PPM_Home>/conf/sdi/serviceManager-adapter.ext H ﬁ%, 4%
convertSMToPPM. js.sample NAF AN convertSMToPPM. jso.

4. 15 A G i 25 P 3T FF convertsmToPPM. §s A4 3F 3 4T 4 45 o
a. fER%L convert H1, UL T AT

logger.error("SM -> PPM convert
("header.changeNumber"));

+ serviceManagerRFC.get
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i o U5 5% B AR T

5 Service Manager ] 4 %

b. 7E K E preFilter F, WMMLLFAT:

logger.error("SM -> PPM preFilter " + serviceManagerRFC.get
("header.changeNumber"));

C. TEBR %L posteFilter H1, WNHILL N AT:

logger.error("SM -> PPM postFilter");

d. frAF 3

L\ » Y >, E 'lI_L’ y— S
5o Uk £E A A5 1R W B AT
B UE B e A E WIS AT, TE AT DT k!

1. i@ ik Service Manager I % /' i o, Service Manager URL & 3% #I| Service
Manager. (%76t 7 % Service Manager M T 2 5 it & & 5 TSC # B it
ITEX. )

a. 7t Service Manager i, i F % sl Service Manager f 7 ID (f# &1, sm_ppm_
INT) B 4 28 B i oK
b. RLEFR 5 7.

2. £ HAh 3 b 2% F & 5% 3] PPM.
a. ff PPM i, 23K KA N “ALM - 48 5 15 >R (RFC)” ) 48 5 i 3K .
b. 1R Service Manager=>PPM 75 [n] 5 %k, M.2=F £AH N ) PPM RFC ig K »
c. iz Lk RFCIEERP I IHF B, AfEHR LR
d. RS 10 70 %f .

3. M Service Manager % /' ¥ ,

a. I PPM=>Service Manager 77 [f1] 5 %, N 2% FI{E c:\ppm\conf\sdi\ppm-
sm-adapter.ext\convertRequest.js SO BRI B B LR B ME
BN R, XU B AE Service Manager i 3R U EAN AT W, K, Af
RE 75 21X 28 7 By m] L Bl 6 % 31 DB AR Ui AT Bk .

° PPMURL -
http://localhost:8080/itg/web/knta/crt/RequestDetail.jsp?REQUEST.jsp
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ik T SR A AR
Lj Service Manager ) 5 1%

°© REQMODDATE - 4K ) H #i
o ZO AR A REIE E T HAR B E SO .
b. Bi#, WA LIE A SQL % /' i ks & Service Manager DB % 1

i Web IR %5 157 1R
BVE: 320 ALM 4 75 AL AT B % X PPM ST 71 T 45 B4 e i 7

fE Service Manager 1, W DUE R E Web Ik 45 8 10 7 B BB IIX 284K
BE, #afd—A 80 Web ik & iR 18 5 (WSDL) #ii& 7 . 7£ PPM Servert,
W 250 8 6 08 457 B AR R Web AR 55 7R
AR, WEPAT DL #E:
1. 53] PPM Server I ff] <PPM_Home>/bin/sdi H 3% »

E ':F‘ »  <PPM_Home> ?%ﬂ?ﬁiéé PPM ;&'@J EI/J E%ﬁé ° WJ ﬁ[l: xyzserver/E/PPMServer,
2. iBAT LR A

./kGenerateServiceCenterStub.sh <wsdl url> <PPM_Server_Name>

Hrp
<wsdl url> % A & ) Service Manager WSDL URL.,
<PPM_Server_Name> %{?ﬂ%ﬂé,ﬁﬂ I‘Eﬂ EI’E Ej\j server.conf Iﬁ: EP KINTANA_
SERVER_NAME Z #{{H ] <PPM_Home>/server T- H 3. (it
A —E 2RSS AR LEPR EN A ) EE, 7R
W RAE T H &P
HAR AR H LT A% X

./kGenerateServiceCenterStub.sh http://<FE ML >: <ui [
>/sc62server/PWS/ChangeManagement?wsdl <PPM_Server_Name>

il 4n:

./kGenerateServiceCenterStub.sh
http://ServManager:13080/sc62server/PWS/ChangeManagement?wsdl kintana

3. WEMAMRIMARGM T LLT H 3

<PPM_Home>/server/<PPM_Server_Name>/deploy/itg.war/WEB-INF/classes/
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fil TR T REE TR P
5 Service Manager [ £ 1%

B WER EHUA @ A FRARAT, A AR AL BT BE 2 R . A I A4 R A AT
EHL, FELE hosts KA ONEER T ENLEIE %K H . A K hosts LAF
fE, BZHEHNTERIERG .

fic. & Service Manager i& it #5 it & 14

Service Manager i@ Iit. #% fic. B {4 /£ PPM /1y XML 24, F T¥ Service
Manager 5 PPM 4 i 3f ¥ Service Manager 28 % # #i 5 PPM i 3Rk . it B 4 i
LN R i, A RA A QR R (F 2 W K 4-1):

o EMLASA G AR E, flhn, &4 44 BRI LE H A O 8 T 1) Service
Manager N FH #%2 7 1] 44 FK

 Service Manager 5 i@ it 25 < 7] 1 IE #: 45

o HHds, H T4 Service Manager (4 152 8 v (1) A% B 5% 41 5y PPM H# 155 84 v 1)
TG K o B ds 2 H E S B S R a7e R B A

o PPM Kixds, H T4 2 ad B e M ik (1) 1% 3K & 1% 2 PPM.

BVE: R PPM MERF IR 55 25 B0 & s 4T, EERE AR B IR IR 55 45 R 3k =
& il <PPM_Home>/sdi-persistency H S A <PPM_Home>/conf/sdi H Ko

LR & i il B Service Manager & fit 25 it B SCF K H % e 2% 8 1 i1 i
A, UL S AT A2 o5 it 2 i S0 AR I R AR [ B OR B R A

Service Manager (& BC 25 it & CAF AL & . Ay 4 A 85
B4 Service Manager & it a5 it B SCAF IO AL B i 44 145 1 AT 0 Z5008 718 'Ry 3E 4
S, LN & HTIA .

Service Manager i& fic #5 it & S F 1947 B 4y 44

& AC 28 Aic B AR AL T PPM Serverit) <pPM_Home>/conf/sdi Hag . MH R EZLLT
SES

s GEILAMEE XM (MRA LGRS, WA IERS — 8 E ).

FESEBC E S, T RLE CIE RS A PR . BCE S L UERE L settings SXAFYT
4 .

o TH3 (WRA 2, WA & B & & A — DT H %)
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file R 7 S EE AR B
5 Service Manager 1) 4 %,

T HFUE WA, 3038 2 0 A IX B8 A% DLUAE A8 58RI i 3Kk 2 () Bl 5 7 B DA
LR AR AR . T HFWBWRLAE GEms s o M FE (F XML, SR
Service Manager i& fic #5 Bic & S 450 (58 347 1) ML & Service Manager i&
e 2o e (45 348 1)) G IR .exto

il tll:l, ﬁﬂ%ﬁ@ﬂ%&%fﬁjﬂ serviceManager-adapter, il <PPM_Home>/conf/sdi H ko
MEEHE NN serviceManager-adapter.ext H1¥ B, AT HRAEE ST ITA %
e A ST A

Service Manager i& A 25 Fi & SC 14 1) 45 14

ALM $2 it — 44 N serviceManager-adapter.settings1 ] BRIk Service Manager i& fic
A E SO AR . ST B RS I8 A S L AT L settings XY R
R

S HBONIE 48 50 O 7R R AE), FFE L settings SCHFYT € 44 5 44 RIAS
R E, R AT DL AR SR AL B A

WJE SR VEA U], GRS SO BT DL AR R, 3 0 T AR R A
B A B AR ARG AR I R P

<?xml version="1.0" encoding="UTF-8"?>
<settings>

<adapter adapter-name="<i& it #% 4 FR>">
<service-desk-application><SD R F 27 >
</service-desk-application>
<number-of-tickets><T. ¥ &>
</number-of-tickets>
<polling-schedules><i# J& % flF ></polling-schedules>
<polling-frequency><#ii % ></polling-frequency>
<initial-load-state><H{></initial-load-state>

<request-types>
<request-type level="1">
<polling-operation>

<connector>
<connector-type>serviceManagerChange</connector-type>
<properties>
idProperty=
lastUpdatedPropertyForQuery=
creationDatePropertyForQuery=
lastUpdatedPropertyForResult=
creationDatePropertyForResult=
keyMethodName=
timeZone=
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file R 7 S EE AR B
5 Service Manager 1) 4 %,

wsDateFormatPattern=
queryDateFormatPattern=
userName=
password=
serviceUrl=
</properties>
</connector>

<converter>
<converter-type>scriptConverter</converter-type>
<properties>
scripts=<convertis.js,<convert2s.ijs, ...
</properties>
</converter>

</polling-operation>
</request-type>
/request-types>
<sender>
<sender-type>PPMSender</sender-type>
<properties>
userName=
password=
requestType=
updateRequest=
ticketIdFieldName=
sdSystemFieldName=
staticFieldNames=
</properties>
</sender>

</adapter>

</settings>

¥ [ S T iH ZJﬂﬂ fé’a“ &Eﬂﬁlﬁ <connector-type>. <converter-type> B B} <sender- type> EF;E

HBIE -

PAR 2% 5 o 2 nf) i BOE A R e R AR R ME . R HERB L (scripts) MK IE S
J&& 1%

fic B Service Manager i& fic 2% 5 1

N ERPTIA, f85% Service Manager i it 2% i B SC4 ) IE B 284 1, 1 G iE S 2%
ZRRFR S & BT
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i o U5 5% B AR T

5 Service Manager [ £ 1%

% 4-1. Service Manager & At 28 %5 ¥4

R i 4% AR
(*53K)

*adapter-name

*service-desk-
application

number-of-tickets

polling-schedules

polling-frequency

#ik

T2 7 i vt AL L R 2 44 PR
G = S (I (T
serviceManager-adapter

s A2 PR T A (Lext) H 3¢
(% % 7] Service Manager i& [it. #%
Mo B SO AL E Ay & (55 346
T)o )

IEFEAE I I 55 & R gt — 12
AR

] 4 :
Service Manager
T T A% — IR OAL R ) A A

1E B 2% #¢ 1 Service Manager
AF SRR, A% XCR A H AT R
53 K@i Cron Ri& 31 % .

%1l 4

& L #% ¥ 9/ Service Manager
A SRR (LLAD O B4 )

Project and Portfolio Management Center (2023-23.4)
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50

R R 45 € polling-
schedules #1 polling-
frequency, I ZkA
polling-frequency K
30, MEFE BN
PPM ServerJf 4 .

o 349 7 (Jt 433 1)



il T R AR R
5 Service Manager [ £ 1%

# 4-1. Service Manager & g 28 4% # (42)

2 IR
(x4 3E) i % BAE
initial-load-state i& it %% M Service Manager 6% (6)

B AR B ) B F- A0 2 H A A

B, T

MM/dd/yy HH:mm:ss z

Rk

10/19/08 21:30:00 EST

TERL G T 2 A 2 2 AT AT B
(1) B 5 T I A2 B (FR 4 polling-
schedules F1 polling-frequency
FE1E), B2 R R R

fic & Service Manager i& it 2% i& £ 25 )& I
W~ FRFTIR, F8%E Service Manager i fic %5 Fic & SC 14 8 2 8335 0 10 @ 1
% 4-2. Service Manager St S B 2R

=R

J& HE 4 K N
(*3H) 1B ik
*idProperty M Service Manager Web filx 55 ik [l ) s 1 f#5 ID - (B

B JE A FR )
*lastUpdatedProperty H T 7 ifj Service Manager Web fik %5 i “last- (I
ForQuery update” 7 B ) J& 4 4 FR (7F Service Manager & /' )

o T EAL BB KA R AT B A R )
*creationDateProperty f T & if] Service Manager Web it %5 [ “creation- (&
ForQuery date” 7 B ¥ J& 1 44 FK o )
*lastUpdatedProperty M Service Manager Web fik 55 i [a] [£) 52 41 7 1) (X
ForResult “last-update”F B 1)@ 2 B (GEF Z1/E N APL A )

TF 7 B4 FR) .
*creationDateProperty M\ Service Manager Web fIk 45 i [a] ) 52 5] 1 1) (k
ForResult “creation-date” = B 1) J& P 4 K . )
*keyMethodName THRBEW TR AR (B N ID F B A FR). (o
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i o U5 5% B AR T

5 Service Manager [ £ 1%

% 4-2. Service Manager & it 28 % 8 5% 8 14 (42)

=

B P2 R ik
(* 5 3H) R ZizA
*timeZone X, - F#4# kB Service Manager )ik £ (6

PHEETE A . A 5 Service Manager iR 55 25 AHE )

[ B X

AT LAY GMT+<X> 8 GMT—<X>, HH <X>

25 GMT Bkt 2 (KA hhemm 4% =) . 40,

GMT-07:00.

B2, BEAHEE LS, HM6H XX, mAZ

¥ & M T GMT Ry I ] .
*wsDateFormatPatter Service Manager Web Jiik 45 5 % o 48 F (19 H 31 4% (kG

n o )
Hoea] xR, V5 LU URL:

http://java.sun.com/j2se/1.4.2/docs/api/java/text/
SimpleDateFormat.html

*queryDateFormatPat i T & if] Service Manager £ 4t It H ##% X (£ Ul (&
tern LR RPAMAH), )

Wi % 1 5 Service Manager i 55 2% H 3 X —
H. AR A, B ViR LN URL:

http://java.sun.com/j2se/1.4.2/docs/api/java/text/
SimpleDateFormat.html

*userName Service Manager 24t H P 4, PPM A T &R (kB
#| Service Manager. )

BEH A e R BT A

I 7 %t Service Manager 1 () “AF 5 T AR B b
NEA 584 U7 A BLRR .

*password Service Manager 24 1 %%, ft PPMH 7% (&
#: % Service Manager. )
*serviceUrl Service Manager ) Web It %5 URL. #& =R F: (&

http://<Service Manager =EWML>:<¥ij[1>/sc62server/PWS/

H i, <Service Manager £ #l> & 7818 1T Service
Manager [ £ HL it H L
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i o U5 5% B AR T

5 Service Manager ] 4 %

fic & Service Manager i& Bt 2% 5% # 2% J& 1 (i 4)

Service Manager i& fic #5 it B S 1 7% #2838 0 1 & scripts J@ 1. A SCAR LA
JavaScript iE 545, " ¥ 7B M Service Manager % 5 5 %Y i 5 5] PPM %5 #5 £
I G 10 1 3K .

scripts J& 14 42 SR FH UL % 21 L A SCpF 44

scripts=<convertis.js

WS A E R AR AL T R — H &9, a0k Bros:
<PPM_Home>/conf/sdi/<id fic #& 4 % > . ext

Hop, GEmSL4HKs 2 % 4-1H 58 L E R

v ORI A T B BT A AT AR A T 256 TR

B IR EZANWAIHES SR, #wT:
scripts=<convertis.js,<convert2s.qjs, ...

G T %% 7 15 T 4% H 3% 18 3R OX e e M A SO

e W SN A ] T 42K Service Manager £ i 151 A rf ) 42 B B2 iy PPM 4 B4 rh
ORI 1) A 7 B, DA RO 3k AR BE RS 3R .

JHIAS D 20L& convert PREL, H. W] PLALE AT iE 1 preFilter Al postFilter BRI &L, 1 F
B

* prekFilter.
PATT bR 3801E AR B8 B 4 0y PPM B4l A5 70 2 Ao FLEAT e, DUBE AN e 36 AN 0 B
15K
preFilter(smChange)

B, LLR preFilter PR ELTE & A ¥ B A KLt ¢ 1) Service Manager 4% &,
oK e e pr A5 HoAth i oK

function preFilter(smChange){
if (smChange.get("Request Urgency")==SM_PRIORITY_LOW)

return false;
else
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return true;

}
e convert.
i & Service Manager 28 5 Ft 7 () PPM i SR H: 1 5, 1 4% B B A 1) convert B
#0044 Service Manager A2 5 1] 5 Bt B Uit 21 PPM 38 3K (1) 7 B¢ .
PLF convert bR £ i F 4 4 7€ 1 Wk 45 44 Service Manager 48 B 1) 7 B 4 0y
PPM i SR (1) 7 B :
convert(smChange, ppmRFC)
* postfFilter.
PUTT BR B e % e Jm i SR, DUE UG B i 193 SR 3 N PPM:
postFilter (ppmRFC)
#ltn, AR postrilter PR AL $iE E DK RS N C L #EH) PPM 5 3K & 1% 5
PPM Server:

function postFilter(ppmRFC){
ppmStatus=ppmRFC.getField("status");
if (ppmStatus==STATUS_APPROVED)
return true;
else
return false;

}

ALM TE PPM_Home/conf/sdi/serviceManager-adapter.ext H X At — N4 A
ConvertSMToPPM. js.sample [ 7 1] %% i Bl A< S 4

W Z W SO, BIBREIA T csample § R 4, ARG MR YR 7R EAS U 4 A
AIA . XA APL 38 8 BLR #5719 I ik i 5 ik .

smChange *f %

smChange X} % % 7~ Service Manager 22 5 . X T prefilter Fl convert I A b8 %5,
iE A8 LR A4 58 M Service Manager 28 8 G & 7 B

e value=SMRFC.get(String fieldName);

® SMRFC.get("Request Urgency")=SM_PRIORITY_ LOW;
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5 Service Manager 1) 4 %,

ppmRFC %t %

PPMRFC Xf % £ 78 PPM i K o X T convert Al postFilter I A e %k, & FH UL N K
& M PPM i 3Rk 7 B

* 2% D
W5 258 BLR 2R ETE PPM I SR R B Service Manager 742 5 ID:

setRefId(String referenceld);

o R [A] K
W5 2018 FH BT B BUFE PPM O SR b i B 2 e 1)
/**

* Set the time stamp in long format—that is, the number of

* milliseconds since January 1, 1970, ©0:00:00 GMT

*ok /

setUpdatedTimeStamp(long updatedTimeStamp);

/**

* Set the time stamp in the Java simple date format, which is

* described at the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
**/

setUpdatedTimeStamp(String updatedTimeStamp, String format);

o WAL B
i HI AR B 7R PPM 3 K v 1 B8R B AL

setField (String fieldName, String value);

s H
i 1T LA B8 7E PPM 3 SR o i B H ) B AL
/**

* Set the date in long format—that is, the number of

* milliseconds since January 1, 1970, 00:00:00 GMT

*k /

setDateValue(String fieldName, long date);

/**

* Set the date in the Java simple date format which is

* described in the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
**/

setDateValue(String fieldName, String date, String format);

o BAEQIHE PPM i 5K I 0 25 7
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5 Service Manager ] 4 %

i F DLR bR 30 7E 6 2 PPM i SR I 0 & 3
addUserNoteOnCreate(String content, String addedBy, long time;
o FLTETEHT PPM i SR B U8 NI 2% v
13 F LA R 2R EAE T 5 PPM i SR IR i 2% 9
addUserNoteOnUpdate (String content, String addedBy, long time;
* URL &% 4 &
w3 EF Service Manager Bt B 8K L 8. URL A HF N record.url $EVE (1 2 4 L

B M URL X} Service Manager 72 ¥ (¥ 3] %2 (55 330 11)), I a] BAAE A BAR o8 5 Al
## %+ Service Manager 4% ] URL Z % :

addURLReference(String attachmentURL, String attachments);

fic B Service Manager i& it #8 & i% 2% J& P

WL & Service Manager i it 4% &2 1% 25 J& 1 (55 355 1) " Frik, 48 € Service
Manager i& it #5 e B SO &2 2 350 23 (1) 8 Ve o R 3K 2% 2 ol A % 8 5 1) s A2
PPM il i RFC.

% 9-3. Service Manager i& it # & % %2 & 1

BHEARK (*LIE) iR RIMME

*userName PPM R 1 H 7 44, A A 0IE 1) 2 1 (&)
LEH P2 0 A B

*password userName H % i . 2525 f# H kEncrypt.sh  (G)

JIRI A i %5 o Y, 1% A A T
PPM Serveri] bin H 3k H . W Z{E CDATA
BB o A B g D % R .

*requestType LR A JE A AN PPM g Sk ()
Al

1 -
ALM - Request for Change (RFC)
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5 Service Manager [ £ 1%

# 9-3. Service Manager & Iit 25 & 1% 28 J& 1t (42)

BB (*ihIE) iR RINE
updateRequest WMREE N true, 2 HINKXT Service  false
Manager 42 5 Jir i ¥ “ 58 "k Ik B A
PPM i 3K .

AT W AR B BRI false, RN &I
MK, #E# Service Manager A% 5 #
N PPM G KRG, ¥ 5E ATt PPM F it AT
ab

*ticketldFieldName @ PPM 4, % Service Manager ¥ ID ) (&)
T ZTFBAE PPMIE KA 28R
FEeEE AT TR ID"FE.

*sdSystemFieldName @ PPM 71 & Service Manager 24 %4 #%  (K)
FI 7B . Z7BAAEPPMIGRY 2 A
“MEEEE AT FHRE LR T B

*staticFieldNames PPM & >k 7 Bt 51| & (Uﬁj\%‘glﬁ), %5 (k)
. X H W51 i) Service Manager %8 5 - Bt i3k
il | TN e S

51 2% H T By 1B XU ) 4R st %) Service
Manager T #3247 A& 1 1 E ¥ . Bl
n, EP ik PPM A b S T N ) BE 2
I BT T, 1E$R € LT A A

REQD-SD_LAST_UPDATE

a. W PPM 5 £ 4~ Service Manager Jit %5 28 52 i, W ticketldFieldName #iI sdSystemFieldName
J& PEE 4L A TR T Service Manager il 55 2% () BT A5 1 B AR 7 PPM oo — 551 .

HIE A 3 BC A L B OSCHF I B — BBy o BRSO B R SIAT A R

</adapter>
</settings>

Xl 5E B T Service Manager i& it #% it & SR 1 i & .

ik R PPMERFERS AR E 1T, EEREEA WA R4 a3t =
Eﬁﬁgfﬁﬂ<PPM_Home>/sdi—persistency H s f <PPM_Home>/conf/sdi Hx.

R B SIER, H RSN E PPM @ I L E A (58 357 1), /N, 1
B B{E PPM H it B server.conf 2% (45 366 111),
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ik T SR A AR
5 Service Manager 1] 4E i

Ad B PPM & Fid 23 lid B S

FE NI ELTIEN. ESBEINAERK. (1SRG PPMiE K5 Service
Manager 48 5 4 5% 11 & A (5 318 1) . ) Wi SR ML A AR 52 X ml S, 18 % 2
£ PPM F1 /it B server.conf 2% (45 366 1),

PPM I& fic. #5 Bt & SCAF7E PPM w0y XML S0, H 7% PPM 5 Service Manager %2

i, SRJE % PPM RFC #% #t & Service Manager 78 8 5 #r . Bt & S/ DL R 4 k4

B, BAEMAEA B SRR EUB M (1 2 0 K 4-2):

o GEPLAE AR SR M BCE B i 9 ALK

« PPM L& IC 25 2 ] 2 2 3% .

o B, T ¥ PPM %4k B 5 b ) RFC % ¥y Service Manager i 45 #5 %Y v )
AR B BT B ds o U F E S B S R a2 R B R AR

o RIEA, FH T ¥ 2 i B e F i % 35 oK K 1% 2 Service Manager.

ZYE: IR PPM ZERESE N S5 SR L B I8 17, WEAERESE P T A R 55 A ) 3t =
B & il <PPM_Home>/sdi-persistency H > Al <PPM_Home>/conf/sdi H Ko

LLR 2% 19 S 48t o] e . PPM 3 e 2% S B S0 B HL e e 8% T T A BB A, DL R dm i
18 B FT 42 S SO A AR () I O B DA

PPM & fic % Bic & SCFRIALE w44 M5 1

£ PPM G L g8 e & SCAFIAL B . A &2 AN S5 M) B b B R e 458, bl R %
R

PPM & i 2% Fic B S 1Y 4z & A iy 4

15 At 28 A B A7 T PPM Serverff] <ppM_Home>/conf/sdi H . HHFEAELLTF
DES

o ERLASMIME XM (IR H A EE S, WA ER S — N E ).

FESEBC E S, W RLE CIE RS A PR . B E S LR H L settings SXAFYT
&4

o THI (WRAZACME, WA E B A i &S — A7 H ).
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file R 7 S EE AR B
5 Service Manager 1) 4 %,

T H RS E A, e e ds 2 R T IX 8 A DUAE TR SR 22 TR] A 5 B DA
Lefiife THAE R . T HRMAWRLAE camsvmo MFE (FRME, w550
PPM i fic 4% fic & SCF A9 454 (55 358 1) ML 4-4) HJF R .ext.

B, a5 iE B 28 44 #RON ppm-adapter, M| <PPM_Home>/conf/sdi H 3% W {0 & — >
% N ppm-adapter.ext [ H 3, H TR 47 1E BC #8110 BT A 3% 45 B A S04

PPM & i #5 it B SC 1 1 45 14
ALM 2 it — 4 N ppm-sm-adapter.settings1 I ER A PPM i& it 25 fic & SCA4F 1 AR
MR S B 0SB 28 SO L AR L settings YR % .

S BN IE 48 50 O TR R AE), FFE . settings SCHFY™ & 44 5 4 IAS,
R 2, A B A SR AL A A

eSS TEA U, G R AR SO R A DL AR SR, G e A R A K
R AT B AR AN R IE A Y Jm

<?xml version="1.0" encoding="UTF-8"?>
<settings>

<adapter adapter-name="<if it #% 4 FR>">
<service-desk-application><SD M 27 >
</service-desk-application>
<number-of-tickets>< T H 4 & ></number-of-tickets>
<polling-schedules><if J&¥ % H></polling-schedules>
<polling-frequency><#i % ></polling-frequency>

<request-types>
<request-type level="1">
<polling-operation>

<connector>
<connector-type>PPMRequest</connector-type>
<properties>
sdSystemName=
requestType=
datePattern=
userName=
password=
sdSystemFieldName=
idProperty=
updateTimeField=
createTimeField=
requestStatusNames=
</properties>
</connector>
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5 Service Manager 1) 4 %,

<converter>
<converter-type>scriptConverter</converter-type>
<properties>
scripts=<convert1s.js,<convert2s.js, ...
</properties>
</converter>

</polling-operation>
</request-type>
</request-types>

<sender>
<sender-type>serviceManagerSender</sender-type>
<properties>
userName=
password=
queryDateFormatPattern=
timeZone=
keyMethodName=
serviceUrl=
staticFieldNames=
idProperty=
</properties>
</sender>

</adapter>

</settings>

¥‘f':|:‘2 ﬁ%%ﬂﬂﬂ R B BE 00N <connector-type>. <converter-type> gy <sender-type> %

HBIE -

PAR % 5o 2 ey i BOE A e v L R AR R R BB B L (scripts) MUK IE &
J& 1

Be B PPM i fic 25 %5 %

R RFTIA, JE PPM JE R 48 M0 B O (00 RS AR 1 B 8 44 TR 5
£ 1 R
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5 Service Manager [ £ 1%

# 4-4. PPM Center i& It 28 43 #4:
BPEATR () B RME

*adapter-name  ER& il HHL EER AL RRE (G)
B AR
ppm-adapter

AR T A (Lext) Ho (18
Z: %] PPM i i 4% i & A B A2 B A
fir 4 (% 357 7). )

*service-desk- 1E 7618 FH 1) PPM % 45 [F) i — 38 48 (&)

application HR
51 4 -
PPM
number-of- TE T A% — IR AL B B 50
tickets
polling- i AC 2% 56 1 PPM o A8 5 ) i) A ()
schedules # 2K H #5647 75 79 BB 19 Cron &
kR .
51 41 -
polling- ERC A Fe ) PPM AR B A % (LA R R 45 2 polling-
frequency N AL o schedules #i1 polling-

frequency, kA
polling-frequency N
30, MEHE BN
PPM ServerJf 1 .

AC & PPM i& T &% JE £ 4% J& 1
R R FTE, fE 5 PPM E P28 L T SO o P 8 4 0 R
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5 Service Manager [ £ 1%

# 4-5.PPM Center ;& it S5 5% B

J& 1 4 #R
(*253H) #iR RINE
*sdSystemNam &HC#F 7 AR, MZERL & P BB EENIERSA ()
e PPM. 182701 5 & Service Manager i& fic #% /1 [
service-desk-application J& £ 45 & HI{E #1 [F] (15 S A
% 4-1).
1 41 :
Service Manager
*requestType N3 #t J5 148 58 G & 1) PPM i SR 287, (75)
1] 4 :

ALM - Request for Change (RFC)
datePattern H 7 B H A% . A A Java™ 1) 5 H 4% K. yyyy-

¥ V5 1 LA~ URL: MM-dd
http://java.sun.com/j2se/1.4.2/docs/api/java/text/Si  HH:mm
mpleDateFormat.html 'SS
*userName PPM T iy 44, A ARG @ il 3K . ()
[l DRl DA R L S N S
*password userName ¥ % 14 , ()

I 238 B A B PPM I AR kEncrypt.sh 3E4T TN %5, % B
A AT PPM Serverf] bin H3H . W JU4E cDATA #5477

Hh B 2 o %
*sdSystemField PPM #1314 Service Manager 24 & 7B . % (F)
Name FEBAE PPM iR P I A MRS G5 Lo F R
G4 T B
*idProperty M Service Manager Web Iz 45 & |8l i) SE 5 1 # ID &= (k)
B0 g P 4 R
*updateTimeFie PPM & /R 7E PPM w55 i 3R A B 18] A 72 B o ()
Id
*createTimeFiel PPM 3R /R7E PPM Hp @] £ 15 SR 1) B 8] 1) 7 Bt o ()
d
requestStatusN  LL4r 5 () k8 1 PPM i SRIREHI £ . XM PPM K ()
ames RERA R ERESRERDETAHE. HE, R

RI|EARMRS, WK R IEXR,
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i o U5 5% B AR T

5 Service Manager [ £ 1%

FC & PPM i i &5 % #e 2 & 1 (A

PPM & i 2% Be B SCAF 09 3 e 28 38 0 6% scripts J@ PR . A SO BL JavaScript if
BYmE . HIATE BN PPM % 4 455 2 i 5 31 Service Manager £ #5185 i ik
iH Ko

scripts J& P 22 3K I DL R A% 2 IR AR S A 44

scripts=<convertis.js

a5 ER A T R—H3H, WF AR
<PPM_Home>/conf/sdi/<id fic #& 4 % > . ext

Horp, <I&WBC a8 20> 2R & 4-4 g LHI 4K

v ORI A T B BT A AT AR A T 256 TR

B IR EZANWAIHES SR, #wT:
scripts=<convertis.js,<convert2s.qjs, ...

G T %% 7 15 T 4% H 3% 18 3R OX e e M A SO

e i RN AS 5 5T A K PPM B4 5 A o 1) 365 K B 0 Service Manager 4 #1 2 rh )
AR ST 30 I Ry B, A DT 3R T SRR A2 B R R

JHIAS D 20L& convert PREL, H. W] PLALE preFilter Fll postFilter BRI EL, U1 F Fras:

* prekFilter.
PLF bR $LE A8 T 55 # iy Service Manager #4545 7Y 2w xf HHEAT 0 ak,  DAE A
A AN ELRIE K
preFilter(ppmRFC)

e convert.

T € 75 B2 PPM i 3K 5 37 ) Service Manager 25 5 85 14 5, {3 F 4% e Il A 1
convert B{ HUKE PPM 5 5K 1) 5 Bt it 1] Service Manager 42 % () 7 Bt .

PLR convert e84 15 8 & 09 B S PPM R Sk 1) 7 B #: 0 Service
Manager "+ 48 5 1) 7 B

convert(ppmRFC, smChange)
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* postFilter.

DT Bk B0 0k % e 5 0 AR BE BE G, DUMEE SR B 7 9 BE R S T Service
Manager 1 ) A A% 5

postFilter(smChange)

ALM 7E <PPM_Home>/conf/sdi/serviceManager-adapter.ext H & F 4t —N4Z N
ConvertPPMToSM. js.sample [ 7~ 1] %% #0 il A% SCA4F

2z B SO, MEREIA T sample 97 4, ARG MR E T E A8 U A A
BIA . X TR A APL 35 48 DUR & 749 ik (0383

PPMRFC %} %
PPMRFC Xf % %K 78 PPM 53K . Xf T prerilter fl convert JI A pR £, 54 H LT &
N PPM A i 2= i Sk 7 B

get(String fieldName);

smChange %} %
smChange %} % % 7~ Service Manager . #.. Xf T convert Fll postFilter I A< pf
e, WA BUT R #UE o T B
* 2% D
W28 DL R EZE PPM i 3K Hh R % Service Manager 42 i ID:

setRefId(String referenceld);

o ] Bk
D5 Z5UAE DA R R BEE PPM i3 Sk R v B B vk B ST I D] -
/**

* Set the time stamp in long format—that is, the number of

* milliseconds since January 1, 1970, ©0:00:00 GMT

ok /

setUpdatedTimeStamp(long updatedTimeStamp);

/**

* Set the time stamp in the Java simple date format, which is * described at the
following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html

**/

setUpdatedTimeStamp(String updatedTimeStamp, String format);

o HMT B
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Lj Service Manager ) 5 1%

5 FH BLTR R EAE PPM IS K 3 B H R 7 BB
setField (String fieldName, String value);

 H
il F BAE e& B A2 PPM i 3K A i B H 1 B R

/**

* Set the date in long format—that is, the number of

* milliseconds since January 1, 1970, 00:00:00 GMT

**/

setDateValue(String fieldName, long date);

/**

* Set the date in the Java simple date format which is

* described in the following location:

* http://java.sun.com/j2se/1.4.2/docs/api/java/text/SimpleDateFormat.html
**/

setDateValue(String fieldName, String date, String format);

He B PPM i& I #% & ik 2% 8 1

WM EAA, 15 E PPM & M &8 Bc B S rh KX &80 0 @ e . R Ik AR a8 H
B 5 I BUYE 48 Service Manager 1 B AR B

# 4-6.PPM Center Sl 28 R % 3 )8 ¥

s ¥

B (FLIE) R

*userName Service Manager 24t WH F 4, PPM A T &R (B
Service Manager.

BE P 22 AR B B A

I %t Service Manager H 1) AR B PR A B 04 20
HA 5475 AR

*password Service Manager R4t H %14, fft PPMH TE#ZE (L
Service Manager.

*queryDateFormat  f] T & if] Service Manager &4t Ity H ##% X (£ Ul & (F
Pattern FHEEPALH), )

Wi 6 5 Service Manager IR 5% #5 H #iAE 2 — 2.
Hoa &, 1E Vi LN URL:

http://java.sun.com/j2se/1.4.2/docs/api/java/text/Sim
pleDateFormat.html

~

~—
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fil TR T REE TR P
5 Service Manager [ £ 1%

& 4-6.PPM Center F B 28 & 2% %8 & 4 (&)

= ¥

BHEEAR (RIE)  #HR

*timeZone X, T ## ok 8 Service Manager 5k 1 Ex (6
FH R . {5 Service Manager Ik 55 %8 AH [A] () i
X .

# R AT LN GMT+<X> 8 GMT-<X>, Hi <X> 25
GMT B 2 R A hh:mm #% ). %1, GMT-
07:00,

B, ZABE AR, T KX, mAZHE
S A X T GMT [ I ] o

*keyMethodName 1 3K 5 (1) J7 5 & R (% N ID T B A FR) t

~—

*serviceUrl Service Manager 1] Web i %5 URL. #& =40 F: (I
)

http://<Service Manager 3 #L >:< ¥ [
>[/sc62server/PWS/

H o, <Service Manager EHl > Friz 1T Service
Manager ] EHLTH AL .

*staticFieldNames  Service Manager %8 ¥ 7“5k (L5 40 F), 2% (k6
b

”
H T H MEEES v 4 . G = Iy N
(IS 38 F T 00 1) 42 % %Ei%ﬁiﬁm PPM 1% 3K 7 B idE 47 30 oI, X 28 57 B AN )

H A AT
I 51 2% F T Bl 16 XU 42 B 5 PPM i SR #E47 AN 38 24
(K5 #T . fil4n, R 1Lk Service Manager H i E Ik
BT IR B O B ORI R DL AR

sysmodtime
idProperty M Service Manager Web fix 45 1% [l i) 2 HH i ID 5 (G
B J T 44 7R )
R e A E SO RS — B . BROR SO LU T A AT S R
</adapter>
</settings>

XA E R T PPM & RC &8 LA IC & -

ZEWR PPMEREIRFSHEL B HIZIT, BERHETRIA RS SR L=
Eﬁﬁgfﬁj<PPM_Home>/sdi—persistency S5l <PPM_Home>/conf/sdi Hxo

Project and Portfolio Management Center (2023-23.4) % 365 01 (3t 433 1)



i o U5 5% B AR T

5 Service Manager [ £ 1%

£ PPM 1 /it & server.conf %

FYE: A XL TEPEAN T B ELEE, 5235 (Installation and
Administration Guide) .

k& 5 Service Manager % i < B Z ORI (W R A7 AE) 2] PPM server. conf
Mo B SO, R pros:
1. 1% 1. PPM Server.
2. IBATLL N A
sh ./kConfig.sh

WEBZSZHANE, W TFERRA. (TS LA LL com.kintana.core.server. JT

3k, HEFRER. )

S5 U=

MAC_LOG_SEVERITY  fit & ZA I H E Lk . WEN e (BRINE)
B, fOERERN T (Bw) fME. KE N1,
Woid x5 AR REM. S0
AR R H il & (85 367 1),

3. #H ¥ 2 5 PPM Server.

J5 H ALM )3 3l Ik 5%

SR ALM RS %, AT DL B £

1. %35 PPM.

2. WAL AT TS R EL > 2
eI 44T T 22 R 25 3

3. % AR BI T, HEFECALM R 3R %

4 RIS BRSO

5. fE“HEEE"H R & — /NIHE A 1A BE . B 18] B8 X %€ 1) Service Manager H i) T
e ER-Al

6. i PRI
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ik T SR A AR
5 Service Manager 1] 4E i

7. W AE initial-load-state Service Manager i& fit 28 55 1 45 € 7 H # LAE M i%
H 1 JF 48 K L BLA 1 Service Manager 28 58, 4k & . X te 48 8 304 H ok
% % PPM, {H R £:K % ¥ 1) Service Manager 48 8 . E X FiiE il T, FHF4:
& Service Manager & %, & AT LA T #1E:

ZE: A RS EF BB EAE S, E3 W (Installation and
Administration Guide.

a. f& 1k PPM Server,

b. ¥R initial-load-state Service Manager i& fic %3 45 1% .

. FEIEH BT H B H 5 PPM Server.

d. EESE 120 6 LLRIE ALM JE 3 iR 5% 2 K EE B 1T,

iR AR = H Sl =5

WMULR &R, H S T R B IE # R AF EOCE B . W] LU Service
Manager & 45 52 PA R PR SE AL (0 H Sl =

O

s AMENERMOEHAEERNAGAHE LS. WS AHHH Sl
(56 367 ).
o HHHAR AR E H B0k ES R EA R ] iC & H Al s (55 369 1),

Ao HEILF

R A0 T R AR AR — 7 V. JRATAE LRI Portlet S IR 1 Bl 0
AT SR, I 0 B R 2

Al LK ALM BC B N0 4R A 0 A R A B, B R I A ] 3 5 AR B Ak #L AR
KWAEEE R FHMEKE . ARREEH HE LXK (MAC_LOG_SEVERITY) 1)
server.conf ZH 115 B, 1EZ [ PPM II@L% server.conf Z ¥ (55 366 7).

¥ MAC_LOG_SEVERITY Z#(i% B N o &t 4 B H E 3 (spI_suMmmARY_LoGS) 1Y 3 & 4
WHE., BHSHREN 1R EHERIECEARIELALHET THRIE R,

EREHLEERT, TICKET_ID f1 ADAPTER_NAME %) [f) & M — H A UEH — 1T -
WS RN ER. AT SEE RS AW 5.
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i o U5 5% B AR T

5 Service Manager [ £ 1%

H & #4015 B 3R (sp1_Loc_pETAILS) B & A K 7E i 2 H £ % ) MESSAGES %1 #1181y

Y KA R I EL A S .

SEVERITY Z i) % & A

WEHEE

HZ2 0 HETEA S B . (server.conf XA ) MAC_LOG_

XM HETENEERONE. )

TR T E HE L (spr_summary Logs) LA A FAE E A,

* 4-7. HEHE X (SDI_SUMMARY_LOGS)

5
LOG_ID
TICKET_ID

STATUS

LAST_UPDATE_DATE
COMPONENT
ADAPTER_NAME
MESSAGES

Project and Portfolio Management Center (2023-23.4)

(3%
BE R

fFHERESE S AR T8 ID, AR Em N, f b0k
e BB Bk 2k M, {E N SUMMARY .

THMYEOIRE . ATREME W R Fios:
 Retrieved/Not processed. 1 & 3 T #.{H 1 K ik
M,

o preFilter Passed. T H. Uil ik preFilter %L, H O K
1% 3| convert PR % .

» Rejected in preFilter. T % KI# i preFilter 5 1F .

o Ticket converted. T H. BT convert BR%L, H O XK
1% 3 postFilter PR Y o

« postFilter Passed. T .. C\i# i postFilter FREL, H O
K 1E | sender PR L,

 Rejected in postFilter. T ¥ %@ id postFilter K%

« Error occurred in JavaScript. Xt ¥ JavaScript # #t
AFES, preFilter. convert BY postFilter PR & H I 7
o
o

 Ticket processed. T H 7/ HIr ARG T O,

« Errors occurred when sending the ticket. il 7
W, LVEK LK IE B sender.

PPM A | Y B 3 1 B R ()
WV S A - EE S R BURIEAS
i AT A i B SO R S5 B AR

WMRMENY, WeEHEEMEEE (SDI_LoG _DETAILS) H
R HEZHMOEZFAELE. WHRMAENN, A
B ZHENE R
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ik T SR A AR
5 Service Manager 1] 4E i

# 4-7. FFEH £ % (SDI_SUMMARY_LOGS)(42)
| ik

IN_PROCESS WRENY, BRI TREE K. WREAN N,
R G R (1 A B R 58

HERHAREER

HE (5 B3R (sp1_Loc_peTAILs) B & A K 7E M £ H £X 1) MESSAGES H{HE N Y
WA REANEE, MFRTRA.

x 4-8. H £ ¥ 45 B3R (SDI_LOG_DETAILS)

5 #iR

LOG_DETAIL_ID I 5% B 3

LOG_ID SDI_SUMMARY_LOGS 3 H 2% H I 41 4
DETAILS R R I A BRI VR AR R T R

B BB A ) T BB H S D R

A RC L H S SR TR A O AR R . AR TR], T LR E AR B A
R A I H B S, PR R B 4 IR0 BN IE B0 o R 4R RS B AR IR
oI, G R EVER LA BRI RE R, XA A H S P PuE R

MR ERF B ERE R DT R ATE K HEE S, 7O R e A

SN R SRS, AR RAAD S XHPEEHESHEE, %X
1'4:443: <PPM_Home>/script-logs H & H . /I\ﬁﬁﬂ%/\fﬁ/\ﬁzmmaiiﬁquﬂ
SR o B B SUIE I A R T SO Hh P i SR R I A D9 & I A I 44 B .

FEARAT RIAS s B Py, AR LR & BAT DL B VR 1 H &l 3o 4

logger.<iH B RM>("<HEWHE>");

CIRSNG SR RS Eith

* info. LR ATHI P A AL B ES) .

* warn. WREEHEFRE

* error. CRFHIRIH B

4 H & FIE % PPM logging. conf A Ht i 45 78 ™ B 1 ) 42 il

Blhn, APV DL A H S AE R R

Project and Portfolio Management Center (2023-23.4) 5 369 ni (3t 433 1)



file R 7 S EE AR B
5 Service Manager 1) 4 %,

logger.info("Processing ticket " + serviceManagerRFC.get("header.changeNumber"));

B 7 B A H & S0k B or BT Service Manager FEX 51 2%, T DAAE B ¥
BIA AL L H Bl sk R

logger.info(BeanUtils.describe(ticket));

an AR e H B s B, 5 B OR B 4 AR 1) 0T Sk B DU AT

importPackage(Packages.org.apache.commons.beanutils);

A B 2 B3 PR

AL DUR

o WPEHFERFE N (B 370 )

o I 7 Service Manager 4z BRI [X % & (55 373 )
o ALM 5 5 i) HAth logging.conf 2% (5 374 i)

R A BR 42
PPM i (] 5% 5
s XHRG
« PPM/Service Manager H 3%
° c:\ppm\conf\sdi - FiC. & /i& ML 2% 3 14 A1 3¢ A
° c:\ppm\bin\sdi - Web 7£ # 4 1% i A<
o c:\ppm\sdi-persistency
i ORI SLERE SR, R AR I H SR AR B
WA, YA AE ALM R 55 J5 30 1) A Tc 5 S0 BRI ) 8 B 2 A
9 ]
ii. *.ser - fix Ja — > Service Manager I ¥. & &
jii. *.log-EHHE
« DB #
a. sdi_log details

b. sdi_summary_logs
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i o U5 5% B AR T

5 Service Manager ] 4 %

% ¢ Web Jilt 55 7 11 2Kk

1. WhER AT BLAR BT EHL4

2. ffif# Service Manager j3 H 7 IH k% URL:
http://<SMC WEB MR 45 URL>:<3i [ >/sc62server/PWS/ChangeManagement . wsdl
0 J00) R g 38 e I A R

3. Witk PPM ] LU I By ok B . S A . AREE SR U5 i) Service Manager Web
Jk 45 ity 11 A1 URL.

iR R A

Joik 1 B serviceManager-adapter.settings 14
i R 2+ settings SO B SO R ST A B L AT RAE BT A #F A, 4l

infra\itg##-users,

Gk E TN

1. timeZone A~ L

a. Hifr timezone {H7E PPM L[] *.settings X fF. PPM 1] server.conf SCAF .
Service Manager [ F #2 J7 iz 55 2% B [X ¥ B #1 Service Manager sm_ppM_INT
F Pl & S 2 1A DL IE .

° 1 i% GMT-08:00
° R R 3 IR TR AE I X .
1847 "Mk 55 s A BRI X RL IR BUA RUE 81 3%
b. serverLog.txt YH B.:
":Scheduler Worker-
5:com.mercury.onyx.sdi.client.SinglelLevelAdapter:2010/06/17-14:18:39.787 EDT:

SinglelLevelAdapter name=serviceManager-adapter_1 - collected @ tickets"
5 K & Service Manager £E B /7 sv_ppm_INT 1) B [X % &
i. fi A 7 ID 5% 3 Service Manager.

ii. 7£ Service Manager it 4 17 #1 4 X\ operators

Project and Portfolio Management Center (2023-23.4) % 371701 (3t 433 1)



i o U5 5% B AR T

5 Service Manager [ £ 1%

ii. ¥NEFKLF, HI Service Manager & # 5 5 X If) Service Manager
J14 . {5l tn, SsM_PPM_INT.

iv. FLo R SR L B R IR
V. B AECR X E

2. T f# A JFAH B i Service Manager 7 B .
i F LN URL JF 4 0 itk 48 %1 tH 1) Service Manager - B -

[http://<SMC WEB fiz45 URL>:<Jifi [
>/sc62server/PWSChangeManagement.wsdl|http://<SMC WEB A% URL>:<¥f H
>/sc62server/PWSChangeManagement.wsdl]

3. #if& Service Manager 7B L M N[t DB %1 /3K . il ln, & & Bt DB
o

4. tif& Service Manager 17 fE A B 5 Be o B, S5A046 T B

Service Manager Iz % #% H & " SELECT m1."NUMBER" FROM
CM3RM1 m1 WHERE ((m1."SYSMODTIME" and
m1."SYSMODTIME")) ORDER BY m1."NUMBER" ASC " # i % =

TR LA R, BT LN R
1. K& T AT HE R Service Manager i 7 ik F .

2. ft Service Manager T T JF b #4E b2, JF4 H R X E NS * settings L &
A4 ] 'queryDateFormatPattern' AH [H] o

1, serviceManager-txp-adapter.settings H )
queryDateFormatPattern=MM/dd/yyyy HH:mm:sso.

3. HHATBLHE KR, BTN Web iRk 55 £ 1R .
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fil TR T REE TR P
5 Service Manager ] 4 %

sdi_log_details 3 /1 [ 4 %
e "PPMSender:Failed to create/update a request in PPM for ticket with refId= "
o WifRAE PPM i € H T 4E By PPM I 7 ID, H &S UL IC .

o S sm_pev_INT 7 ID & 5 B PPM, R R AN E B AW D W
Rop s E O, HEEN AR, AR5 EE N ERENG.

e "com.mercury.onyx.sdi.SDIException:

java.lang.IllegalArgumentException: Property 'reqModDate’

has no read method"
% ik reqModDate 7 Bt & 75 A JF IF B A IR 7 1 5 L :

® "org.xml.sax.SAXParseException: The markup in the document

following the root element must be well-formed."
B 9E 2 JF 1) WSDL #r & 44 FR o s A 7S #5
i, "Record URL" A IEH#fi, "RecordURL" IE#f .

sdi_log_details % il serverLog.txt 1] & 13 36 iiF |4 &%

1. K& LR EEA TR ZR 22 MAM 7B 4 . K 7E PPM serverLog.txt & 2 & {7
B8 10 2R WA %

2. IiF Service Manager F /7 4% IE Fil %5 15 7F
c:\ppm\conf\sdi\serviceManager.settings A
ppm-sm-adapater.settings X AF 2 TH L BC .

i #F Service Manager 4 BRI} X % &
1. &7 Service Manager [ A 2 5 A (1) “Bf X A0k ik B .

a.
b.
C.
d.

% 3% % Service Manager B % 7 b .

PR SN > REE SRR RGN B> HAMM">"RGE B x".
B H WIE B d iR .

o A i XA kg 2 BRI

2. f£ DB v, & N A I XSO BL A A I 22 R e H 3T
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i o U5 5% B AR T

5 Service Manager [ £ 1%

a. fEt Service Manager Ji % /' i iy 24T HBE N db, SR )5 ¥ “Enter”s
[N R AP € i =L A e

b. W“R"T hid bk # tzfile”, AL HR".
C. Ml IE# B X 3. Bl an, 36 B KPS
d. o i 2 AN 4 H T

ALM #5811y H Ath logging.conf & %
A] PLTE serverLog.txt SCA4 H 48 21 Hifh H &1 5% .

15 B 5B SYSTEM THRESHOLD & B M ERROR B D{ A DEBUG LA DL R T A 24 :

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL = com.kintana.services,
DEBUG

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL com.mercury.onyx, DEBUG

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL

com.kintana.crt, DEBUG

com.kintana.core.logging.PRODUCT_FUNCTION_LOGGING_LEVEL
com.mercury.onyx.sdi.client.AdapterHelper, DEBUG

* PPM 1145 5 Service Manager RFC £E i,
AVE: S RO ALM 524, R T B 2 2 ALM B A

I AR o Vi PPM I H 28 B4R E B0 H R 28 4E 55 (0 SR A) #£ Service Manager
H 5 61 28 A B ) A8 55 4% SR (RFC). 24 RFC 7E Service Manager 1 58 i, SSBEH)
PPM 1L 55 R 25K H 3 B8 8 58 B (80 T LI ) -

ook A2 AT T MSP £E Ji 15 B “Microsoft 328 i) B 5 3L = 1 TR i %2
BT A E .
I BB AR SRR R A0 R T o

s MHAHAIE PPM I H H A & 1T 55, %4E 55 1E Service Manager H Ji5 3 ] #:/E 1
RFC.

o RHEAE B AT S E i B RFC (FF 7518 ST 55 B 52 55T -

Project and Portfolio Management Center (2023-23.4) % 374 11 (3t 433 1)



i o U5 5% B AR T

5 Service Manager [ £ 1%

* Service Manager H /" xf RFC #47#:/E, JF H PPM 4% 5% 3 3 58 37 LA e ik RFC IR
a5

BN o

s M HAH W LLER PPMAE S+ I L) Service Manager RFC FR 25 .
5 i Service Manager RFC J5, PPM 1 55 IR 25 6 58 o8 B s CL U

fic & PPM {45 5 Service Manager RFC ] £ fi
P E L EE A, 3% 7E PPM 1 Service Manager H #UAT LA R 45 B

1. Seyegfi: 0641 B4 PPM Fl Service Manager H1 (¥ £ 4t & 31 G RLIR .
2. 1% 1- PPM Server.
3. Kt PPM Web I 5 Bc & . i {3 O 36 A B 4 360 3F 4 50

a. AL T BL AL B AL B SC 2 <PPM_Home>\server\<pPPM_Server_

Name>\deploy\itg.war\WEB-INF\conf\axis2.xml, L' <PPM_Server Name> & PPM

SEA T E ML 44 B 1P M AL .
b. #i1% InFlowBasicAuth HJ{E N trues

By R PPMAEREERE 21T, WL TRNBEEF I A S EH
axis2.xml Iﬁ: ®

4. % 3% Service Manager. 7 Service Manager F1 (£ cm3r £, & PPM{E%% ID
WI—A# 7B, i, ppmTaskIds

e RN B () 0 peMTaskId) J5 . i R AR Y JE TE O B S R — [X 43
KNG H) 7 Bt 4 FR pPMTaskId.

a. fEt Service Manager #ir 21741, ## A dbdict, #&J5 % “Enter”.
S SR AT T B S B R

b. XA B, BN cn3r, AAJE AR,

C. FE“SCAF 4 "HR 4y i FE em3r.

d. BRIk 55 AT ) 4 BRI .

e. i B
I B K 3 “field.window”
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ik T SR A AR
Lj Service Manager ) 5 1%

f. "B FB P taskid.

g. M"BR"R R B R Pk HE R, R e BN T B AR
27 BOR N N2 dbdict.

h. & F“Taskld” B, %5 W E .

i. /£ # H Y field.window 1, BN DL N %

RFEE ZizH
SQL & & TASKID
SQL K # FLOAT

£ 15 AT DLIE % VARCHAR2 (400)
SQL # ml
jo B ERE"
k. #iik SQLiEA)J5, Hdi“SME .
5. £ PPM 1, 7 T € XM PPM % Service Manager i 7 Bt W5 ) 7 B it 5
A
a. fE <PPM_Home>\conf\smrfc H & ™1, E#il|[F— H & 107 B S ST sm-rfc-
mapping.xml.sample, F/{%E%U E’JI&FE@% 7'3 sm-rfc-mapping.xml,
b. TEHT LS TR, ¥ Task_1p T B W B 2 7E D IE 3 A & 1) Service
Manager 7 Bt . B SO/ 7B X 9 KNS .
PPM Center 9.1x H i) 7~ 45 sm-rfc-mapping.xml SCAFSZBR B A w5 3
ppmField->TASK_ID ] smField->PPMTaskIDo. H:

<field>
<smField>PPMTaskId</smField>
<ppmField>TASK_ID</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>

c. TEHrmit b, #hik Service Manager i “Status” 7 BL % B N initiale
£ Service Manager H1 fll @ 48 i 5% f5, UL {E K B Service Manager 44 .

<field>
<smField>Status</smField>
<useOnCreate>true</useOnCreate>
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fil TR T REE TR P
5 Service Manager 1) 4 %,

<useOnUpdate>false</useOnUpdate>
<defaultValue>initial</defaultValue>

</field>
d. 7EH g e b, J8 K R B {E "Applications" B A8 H bR E R IC &
Service FE I ERINE -
<field>

<smField>Service</smField>

<useOnCreate>true</useOnCreate>

<defaultValue>Applications</defaultValue>
</field>

LR & sm-rfc-mapping.xml 344 B 7 61 :

<?xml version="1.0" ?>
<PPMSMIntegration>
<SMRFCMapping>
<field>
<smField>PPMTaskId</smField>
<ppmField>TASK_ID</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>BriefDescription</smField>
<ppmField>TASK_NAME</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>Description</smField>
<ppmField>TASK_DESCRIPTION</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
<defaultValue>ppm task does not have a description</defaultValue>
</field>
<field>
<smField>RequestedDate</smField>
<ppmField>TASK_SCHEDULED_END_DATE</ppmField>
<useOnCreate>true</useOnCreate>
<useOnUpdate>true</useOnUpdate>
</field>
<field>
<smField>RequestedBy</smField>
<useOnCreate>true</useOnCreate>
<defaultValue>FALCON, JENNIFER</defaultValue>
</field>
<field>
<smField>Status</smField>
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ik T SR A AR
5 Service Manager 1] 4E i

<useOnCreate>true</useOnCreate>
<useOnUpdate>false</useOnUpdate>
<defaultValue>initial</defaultValue>
</field>
<field>
<smField>Service</smField>
<useOnCreate>true</useOnCreate>
<defaultValue>Applications</defaultValue>

</field>

</SMRFCMapping>

</PPMSMIntegration>

TR T R SO R G R

LR R

field BT Bt & # o PPM FI Service Manager 2 8] 1) 7 Bt i
95

smField Service Manager 7 Bt b5 8L 44 k. L B T Service
Manager #' ChangeManagement Web & 55 v )
ChangeIIA XTZ%/\FF Service Manager Bt . H X FEHME
% ’ 1!? IFEJL]: x

ppmField PPMAE S I F B A FR. AXRATHTHITTRMIRL, 1§
[5e] b 2 i TR A

useOnCreate 15 & £ il & RFC I 52 17 4 5 Bt {f &K 1% 3] Service
Manager.

useOnUpdate  #5 & 7£ 5 ¥ RFC I 2 75 4% 7% Bt fH & 1% £ Service
Manager.

defaultValue y Service Manager 7 Bt i it RN .

R K 8 € ppmField, B ppmField HIME N null B K
7, A R ERAE .

ZiE:

o T UMRYE T ERNINE LS. (Hi&, 1EHfRiEL Service Manager
ChangeManagement Web HE%&%???@%%Y#*%%E‘JFE%
Service Manager B . HRXRHEHMELE, EHSH LK

o NERAWIRICT H T ppmField JTE .
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il T R AR R
5 Service Manager [ £ 1%

g #iR

TASK_ID 1% ID

TASK_NAME 145 1 44 Bk
TASK_DESCRIPTION 1 %5 0 38
TASK_STATUS 1155 B IR A & X
TASK_PRIORITY £ 55 1 e 2
TASK_IS_MILESTONE %R R EAEM
TASK_IS_MAJOR_MILESTONE fE55 2 5 2 2 B AR
TASK_SCHEDULED_END_DATE £ 55 1 BiE 56 i H 3
TASK_SCHEDULED_START_DATE A %5 1 e IF 46 5 3
TASK_PATH K DUR s AT 55 42

TASK_USERDATA_01 B % TASK_
USERDATA_20

PROJECT_ID

PROJECT_NAME
PROJECT_REQUEST_ID
PROJECT_MANAGER_USER_ID
PROJECT_MANAGER_USERNAME
PROJECT_MANAGER_FULLNAME

PROJECT_MANAGER_EMAIL

RAESS > B HEF > F_REF >...

fE55 1 P 40 di = B 1-20

TiH ID

T H HI 4 R

T H i) PFM i 3K ID
TUHZ D

TiH 2K 4

TiH 2 B 24

T H 22 B R T A 3t i

SYS_USER_ID ST R P ID
SYS_USERNAME HHETH R 4
SYS_USER_FULLNAME M0 A4
SYS_USER_EMAIL 4R R E T S A

6. i 7 B it S F g 52 19 Service Manager 7 Bt i it Service Manager
ChangeManagement Web JIz 5% H ] changeIIA X} 5 A FF .

7£ Service Manager 1, #fi{# ChangeManagement Web Ak %5 1 ] changeIIa X}
Z (6T em3r ) W FERMIEDR EAIH T A B . WERART TR RS,
T ¥ 7 B A PR AR R A RS B B bR L
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ik T SR A AR
5 Service Manager 1] 4E i

i@ i Service Manager Web il 45 A TF & K F B VEYE B, 1§ 5 M
Service Manager B¢ 1% B .

Bk Taskid ¥ N #) ChangeManagement WSDL, i $1 4T BA N #1F

. LR GE H G 5 4y & 5% 3| Service Manager.
RSB T LS E 1] >"Web iRk 557> “WSDL it B

R 3T T A0 38 5 ) 7€ U

15 MR %5 4 FR "7 Be P B\ ChangeManagement, 2R J& i 48 & ",

7t object.name ¥ 73 1, &% ChangellA.

C AEGNES IR Ry, Bl BCIE TR .

f. ) PR BRBIEE, REET DT AT HNAE:

o o

e o

@

RFR (=1
?B{ taskId
ﬁt@ TaskId

BvE: AR A T4 WSDL, H H L5 sm-rfc-
mapping.xml 3£ 5 %€ ) smField 44 #x ULAC .

%ﬁ StringType
% PPM Web il 451X 52 £F pateTime FE Ml string KA,

9. Hfi“RAE"S

h. B B g

i AR AEALE Service Manager H s N 1 HADR B 7 BE IR AE x| ST AR 3 i 5
#| PPM Center, HEE DI 3 200K 5
B, @EEEIL Tasktd FEBITME, ERE xml LA IEE TAEF, #TL
F 8 HE X

jo B Z B ™ A T4 WSDL ST, 10 3 3l B 8% R s LT N 2
http://<SM Web HR %5 URL>:<%i [1>/sc62server/PWS/ChangeManagement .wsdl

K. £ WSDL W& fEvh, 7% Taskld, ‘& %7 ChangellAKeysType F, X%
HZ7BROIEWA . WRKWLHE A, HiRIE 2] Service Manager i
Tk Web fik 55 1E % 21T
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i o U5 5% B AR T

5 Service Manager [ £ 1%

7. K PPM [ Bt 1) LA # 8 SCAF (B2 T <PPM_Home>\conf\smrfc H 3x H1) T A\
Service Manager H:

® PPMIntegration.unl (ﬁéﬁkﬁﬂﬁiiﬁi)
® PPMIntegration_Schedule.unl (ppmfailover‘ Jﬁﬁf{ﬁFXﬂL%Iﬁ:)
5wk PPM 5 BF PD & 427 1 Service Manager £E i, i B K

HPSMPPMIntegration.unl unl 3 {4 5 A\ %l Service Manager # . 15 i &
9.22.0001 &M 2, T <pPM 3= H 3t >\conf\smrfc H 3 H tH1FELE unl X

o WK Oracle %5 & I T Service Manager, U & ¥ in #%
PPMIntegration.unl SCHF AT B8 < R e 8 %, 25 37 o # SC A B AT ok ]

I

o BN %L R M #L PPMIntegration Schedule.unl 3, ¥4 1E Service Manager
b Gl 22 B B 1) ppmfailover FEE ZHE. EXMIHE LT, M2 RE
ppmfailover ot HE .

a. LLRGE M5 {n % 5k F Service Manager.

b. £ Service Manager fis 2 17 8 A\ db, A J5 1% “Enter”.
U N K T T B PR B AR

C. AR HE EE A E O, RGN T SRR IR T NN
I 4T JF “Service Manager XC# 5 N5 %

d. A FBoh, 18 e BB St
<PPM_Home>\conf\smrfc\PPMIntegration.unl

e. HE“FANEE"S
IR B —%EE, fHoinEids.

f. AfEIR",

g. *f PPMIntegration_Schedule.unl X/ EE L c 3|2 % e,

8. 7F Service Manager 1 it & £ i % .

a. 7t Service Manager iy & 17 H 4 N db, 4R J5 #% “Enter”,

I N K T T B P AR
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i o U5 5% B AR T

5 Service Manager [ £ 1%

b. M“#E"F$1 5% b % % ppmintegration, 4R 5 fdi i8R,
BB 7R ppmIntegration 3 H 3 HL
c. UL RNHFdFHMmEEA:

RTB
ID

T 47 %
Taskld [ =
B

PPM Server
URL

PPM Server
H P 4

PPM Server

G

&

1

I B WAE 0 15 2 BT PPM AT 4% ID ¥ 03] ecm3r &
7B AR ILHE (S0 % 3). #lin, ppMTaskId.

B R X KNG H T BAFRA UL, U4 SOR
K

PPM Web il %5 1 URL.
B U0 http:/ /< EHLE > <0 [1>/itg/ppmservices/

Service Manager H T 1 | PPM Web i %5 11 H 7 4 .
I 7 4 0 20 A AL B AT
PAT A U S BB g R Pk P

Service Manager fl T | PPM Web /it 5 1 F 7 44 1) %
N

9. Wb, UK PPM Web filk 55 oKk B8 RFC IR 25 AL 55 R3S 9 Service

Manager id £ .

o fEINZX pPMIntegration.unl CAFHS, ARHS ¥4 n 3] cm.close.
cm.reject. cm.update.save f cm.next.phase i £ . RFC [ #x #E “{
70 "R, E4. R BRI E R T TR E S A A X e R .
RO (@ Id E f Service Manager 2 51) ¥ I A T 58 37 AR BE 0 AT T A
1B, NE 0 048 o IX e F 58 XCER AR R i 72

o XFEEE T PD B4R ) Service Manager, R 7 {5 cm.close Al
change.update.save i 7% .

5 Service Manager i #2, 15 AT DL T #E1E:

a. LLRGE M 01 5 1 % 5 3 Service Manager.

b. i SE B FHSE B> IR 5 TS R
IE B BoR SRR U R PR
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fil TR T REE TR P
5 Service Manager ] 4 %

c. R,

d. LR LAR"FEY, #A cn.close.

LR R R Ay R, B 2% JavaScript”iE TR .
AV R

if(vars.$L_exit!="bad.val")

()

—h

system.library.HPPPMSMIntegration.integratePPM();

g. %I cm.reject. cm.update.save 1 cm.next.phase i f£ & & U 1% ¢ F| L
fo

#¥E: X T B PD 24N E 7 1) Service Manager, X}
change.update.save i 12 # & /U I c 2|0 J% f,

h. G 3 A L 2K U H PPM Web i 95 DL S BT RFC AR RIAE 55 IR, 1 1 Ok

R AHD 7 0 3 X e 3 R
10. 9w #H Javascript L3R HL PPM 1) IE i 3= WL AN o 11 .

a. 1t Service Manager 1, 1k £ 32 5 G > 7> A

b. fE“&MR"FBh, # N Integration, AR5 H i HR".

c. A5 PPM S5 () URL {47 (B LA "this.location = new String" JT k).
¥ URL % & H
http://<EHL4 > <% I >/itg/ppmservices/IntegrationService
WG, ZATH W T ProR:

this.location = new String("http://<EHL 4 >: < M
>/itg/ppmservices/IntegrationService")

d. B fRAE", AR5 5l g

e. F il "B IR (8 2 R B
f. EE DR b BIPFR d, R Project IR H URL X E N

http://<EWL % >: < H >/itg/ppmservices/ProjectService
1. 7£ Service Manager F1 it & ppmfailover #f F 22 HE .

BN DL R, ppmfailover 2 5 %2 HF (1 B &R [E] Bg 9 — /N IF o n] DURE ERIA I B 2
() o B A Oy H AR . (H, 1R 20 3 SOl BfE
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i o U5 5% B AR T
'_‘

j Service Manager [ £ 1%

12. 7 Service Manager ' J& 5] ppmfailover 3 & % HE .

13. #TJF <PPM + H 3t >/server.conf CAF, INHD (W B AAFLE) HECE LL T S 4
Fﬁﬁ@ﬁ[%%\'%ﬁu com.kintana.core.server. ﬂ:%, Tﬂi%q:'ﬂifzﬂ—io

¥ iR, H

SM_RFC_ ¥ iZ S B E N true A SM RFC 5 PPM Center £ % »
INTEGRATION_

ENABLED

SM_USERNAME  PPM A T ¥jj i} Service Manager ] 1 7 4 .
e P R S B A . B4 admin
SM_PASSWORD PPM H] F1jjin] Service Manager [ % i . 5 Zii i

kEncrypt.sh Bl AS I %5 %580, 1% i A A7 T PPM Serverft)
bin H 3 . SR )G NI 2 B 15 1 TF Sk F 45 R R B #14.

SM_URL Service Manager (1] 3 #1 4 8¢ IP #ihk .
B U0 nttp://< 44 >:13080
SM_WEB_URL Service Manager Web JZ ff ik . 51 4 -
http://<FEHL 4 >: <3 1 >/<WebTier 34+ 4 >/index.do
FLHRHL Service Manager Web /2 URL, i $47 DL T #: 1!
a. LW RGE M i &) § X 2| Service Manager.
b. BE“FH">"RAEEH > HA RGN B> HAMh">"R
gifE B,
c. B VEANEM", KE WebServer URL 1H .
RNTEOL T, B2 http://<EH%
>:13080/sm/index.doo

ENABLE_WEB_ WZS R E N true 1T 5 H Web IR 55 -
SERVICES

14. 1217 kUpdateHtml.sh Jl 4% DL 58 2 B 2] server.conf SCHF . A R EAE &,
% 2 W kUpdateHtml.sh.

15. j& 3 PPM Server.,

N PPM It H 288 j5 i} RFC @1

7 PPM H ] Service Manager Tt H & i /1, A LAE T H KA 2% ) )5 H 85 ] RFC
Bl TIRE. BIHRMMKESZWIZUHREYNPRAIE. HZ, ZEEHN -
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i o U5 5% B AR T

5 Service Manager [ £ 1%

16 THURT A T H 22 P e A B AR E HE I H KA

TN H KR W E RFC O AR, AT DL T 5 1E:

1. x5 PPM.

2. SRR T RS E S I H KBRS B E KA.

. T ERER I H KA.

W 7 TFiZ 00 H 28 A0 B & o B 2R A .

4. fERER YR, Hd“Service Manager”.
¥ T JF Service Manager £ % .

e T BRI B K vk e T H KA I H B H RFC A, JFRvrmiH &8 &%
RAZ BB RF 2 T H 112 &

5. FNMITH KRR KT A I H G I RFC G & 5 1100 H 2 B 25 1 s Th e, 15
fRied /8 F RFC G hpe" Bk E, HFHK "R EAWIH LB H AR LT E"
MW E N E.
a0 R A5 B 0 H 4 4 R T H B9 RFC A& Thfg, 1A 8 B RFC B 1)
RE"EIEERKE, BREERATHHALHEE AL RE ENEENZ".

6. Hifi RIS

N PPM Iii H J5 B RFC @)

R IHAA A KB H KB S 7 RFC 8@ Thag, WEGAE LTS, EedZumH
i 2>y 35 H RFC 8 & T fg .

WmREA NWH G H RFC A& Tae, ZRHE, HMAT LT #1E:
1. &% 2| PPM.
2. £ PPM 4T 1% i H .
3. ETH LW I ER T WA
4. TESRBE A H, Hidi“Service Manager”.
¥ #T T Service Manager 5 I .

5. ff H DL AN o A2 A8 58 5 E A T H 1 Service Manager RFC 1) 4 I fig :
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B EL T

5 Service Manager [ £ 1%

s R CE P EH RFC G & Thae "R an e, M w] LLyIiH 6 & Service
Manager RFC.

o WMRAKREFTEH RFC O @ Thae"F ik, HEA] ik, MMaiFisde.

o WRREFE M RFC B DRk, JF Bk e, WIHE A
TiH KRR FwE SEA R R AEFITE /B RFC A&, AR
WERFETH K IZKE. EXFERT, ES5H Y PPM Il H &1 )5 ]
RFEC ) 2 (5% 384 7)) JFRmi H R i B AL T B AR, SENREE
X EM N A, PRJEIR AT H K Service Manager 5%, Jf H NI H i
H i3 A RFC @l gt ) g 2 1 A

6. Hili"E M

i it PPM 1% %% 6] i Service Manager RFC

PLIE Service Manager H1 6l i 5 PPM A (1) Tt H AT 5 #H R B RFC, i $04T LA F #
fE:

1. B2 PPM, SRJ5 34T BLR #1F:

a. W ATUH B Al RFC QU ThAE . ¥ 2 11 PPM 37 H 3 1] RFC G4t (41 385
i)

b. 7E“WUH &YW E, B g iR TAE TR, SRR AR 5 AT T .
B AT T AZAE 55 10 “4E 55 VR 4045 2 T T

c. fEES S B I Lz E RFCIET R b, & o 78 (RAFAT 55 B 1) 2
B E AR R (RFC)"HIEHE .

T &0 R A 4 2R 8 /2 PPM Q.40 B I 7, U AE 6 o b A2 e ME O B o fR A7
58 BRI, Tl B DT R RO i TR iz R AE

MRV TT 1 W L& A PPM 9.40 b mIE & ok i) 19 48 40 B P iROAS, B
#isqT LA h SQL:

CREATE SEQUENCE SM_RFC_S INCREMENT BY 1
MINVALUE 1 MAXVALUE 999999999999999999999999999 START WITH 30000
CACHE 20 NOORDER NOCYCLE;

commit;
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i o U5 5% B AR T

5 Service Manager [ £ 1%

d. Hdi“fRAE",
RAFAESS J5, PPM iR [A] BIAE 45 Dl . @i Service Manager i& [A] RFC 4%
¥ ID, M"izE RFCiE T~ F 15 B4 H Service Manager #1 (1) DL T 15
B (fE PPM H oy H2) @ 3 58

I 18

AP B Yy 7t Service Manager H € & ¥] RFC 142 5 1D (1 w1,
C10029), H /R ANHEHE:. 8K 3
Service Manager & 3% i %% .

B HARES Service Manager /1 RFC F)“IR 2" 7 B -

K ALY Service Manager 1 RFC [ < ARG "7 B 4R

K AR 5% ] 5 46 45 Service Manager 1 ) RFC I % A (1) J&
.

AW EEH HW _EIRAE Service Manager W ¥ # RFC 19 H 31 (F1 i
[A])

BEAk, AL T AE 55 U R A HIR S 47 R s RFC 8= % 20 -

£¥E: 4 Service Manager 5 &[5l RFC 458 5 ID, MR & 4T o ok —
FEIRHEE. ERZHBENRT, XEWRE ARG E RFC. (H2&, Al g
7 RFC CLpl o g, (HIE {5 Al AL Service Manager Joi% 4 RFC 42 51
ID iR [7] 2] PPM.

NPT IR FE AR S 6 E B K RFC, ERTEE5 W, PPM ¥ {E Service
Manager H 8 2 AT 5% R Bt 0 2 /1 RFC A8 58 . 4 B4k 3] RFC, PPM ¥ 5
HAER. Wk PPM L AT RFC, B 268 —4 RFC.

2. & 3 | Service Manager, A5 #AT UL #AE DLE 36 02 15 C s Dh Al 2
RFC.

a. EFE RSN >R EE IS A E SR AR,
b. H&“HR".

BITIF — AR AR, TR EOy PPMAE S QI 1A 5 (RFC) AL
PPM ££ 55 A1 5 [ LA F 7 B
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fil TR T REE TR P
5 Service Manager [ £ 1%

FB 18

ZH D NAE S5 AL A2 B ID (F£ PPM o 55 7 9 A2 B
F). B, ci1ee29.

fia L 4 1A PPM RS B2 FR. 0, Task 6.

PPM £ %% ID PPM 4> IiC 45 6 AT 55 1 4 55 1D

B, 36002,

K RFC 5 H < B A PPM £ 55 [F] 25

B B S BE PPM AT 45 1) Service Manager RFC it , PPM 1T %% ) “iz & RFC"i% T
T EREESBHZEH.

LM RFC AR 5 Ko & FLOCHRAT 55 RS, i AT BT 44k

1. %% Service Manager.

2. WAEEFIFR S, Wi BA KB PPM AL 3 5 (RFC).

3. 1t Service Manager # ¥ 31 RFC.
4

. AE PPM v, BB AE 55 B9 AR S VE A4S B0, PLie IR I8 RFCYIE TR 2 1
2R K RFC HBEBHIRAS .

Sk RFC 5% P B 4% 48 26 1 58 3857 PPM AL 45 1R 35
5% M Bl F0 46 B A < BE PPM {F- %5 1) Service Manager RFC Itf, PPM /£ 45 KR &% H
AV E NS EEOEY, HAES B 12 E RFCTIE IR b B A5 B 22 A 55 8T .
TR M B 4 RFC R 5k 25 JLOGTRAT 55 IR S, il AT BL T 41k
1. %t 3 Service Manager.
2. NAEREZER S, ik Bf KB PPMAL AR
3. B ELRRE.
BHRERERNEL" K PPMAL SRS E N CIUE". RRE B E N K A"
28 PPM AT 55 IR 35 B & 58 B
4. 78 PPM . Jpll 37 S BRAE 45 1 4R 55 VR4S B0, ORI 12 RFCVE IR
em OB HARS RS AWM ER, W RxR:
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fif T R TR
5 Service Manager 1) 4 %,

FB 15
W& LM EZ —:

o ST (L0 AR T £ ])

o CLHUYH (W RAZTE S pi4E 40)
L2 —:

e 100 (1 A48 5 ok 1)

o O (S AR TE &g 5 41)

N
=
I
P

ik H Rl
PPM &4 — Aol H B e 5, AP RRSUREER. T o FrEEHE
VI
LB 2 VA 1 S 079 SR 3" X VA
<PPM Server>/conf/smrfc/logging.conf.sample
2. ¥ iZon i HE SO A i B Ja AT B 2462 T LR AL E B PPM H & SO
<PPM Server>/conf/logging.conf
KPAT IR Bros, o mlBE e E T 4R B 28 SmRfcFieldMap #
SmRfcFieldMapReader J8 F T H & id 5%

com.kintana.core.logging.CLASS_LOGGING_
LEVEL=com.mercury.itg.core.service.util.SmRfcFieldMap,DEBUG

com.kintana.core.logging.CLASS_LOGGING_
LEVEL=com.mercury.itg.core.service.util.SmRfcFieldMapReader,DEBUG

3. MR F BB U H AT

4. BB, E AT R R B H 0 B 0B B pesuG. 1 SR AN T EE IR
R R R BT B H S D S B E DY error BITE R 45 B 1 14T .
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il bk T RAEE AR
5 Universal CMDB 1] £& f%

5 Universal CMDB 1] ££ ik

A ER 4y AL HE DLR R T RAE R

e % PPM 5 Universal CMDB 45 % (4 390 7i)

o BN RS T H 4 4% PPM 5 Universal CMDB 4 % (55 396 1)
* 4 APM 5 Universal CMDB £ Ji%

¥ PPM 5 Universal CMDB 4 fi{
A LT F

e f§i F{ ALM ¥ PPM 5 Universal CMDB £ &% 1t f& /- (5% 390 1)
e it B Universal CMDB LL#E4T 4 A% (55 391 )

o L& PPM LLEAT 42 1 (B 391 1)

o Ml HAE L (55 394 1)

i F§ ALM ¥4 PPM & Universal CMDB £ f% (1 fai
i

Universal CMDB /[ mj Mk 55 iR 55 I B e i R 0 e, & DL R I B8 S

* B E I (Cl) K HAR AR &
o AT AL R i SRS ALY 55 il 55
o BRERAC E AL

¥ PPM 5 Universal CMDB £ i i, ] LLik £ Cl R #8 PPM (1) 48 51 1% R iz 1T
Sy BTl B, DAI GE 2R 46 1 WIR 2 20 32 31 31 AR S I B2 e DA K RS e R . 1%
B8 RS T HS B IT 20 300 A% B 0 ) 2 0% o U A A AT v AR AR SR AT T K B
B, B AR S AT REVE M B T B R S5 AR . EEPAT TR AT, R E AT L
o5 2%, EREBERT, XugSHIEH i EERS, EE2SFHE~RS
. REWR A AT AT E A IR R S A BN RG W Sm, IR R — AR, Kb R
AR A EBZ R, B DEREATHEBEERNE L T AT,

Project and Portfolio Management Center (2023-23.4) 55 390 Hi (H: 433 71)



il bk T RAEE AR
5 Universal CMDB 1] £& f%

5 A% 581 oR 2B e JA 191 Hb s S 0 A
BT AL BT R AN HR B R R & R SR A — B ], DA e A n] e A B AR AR A R AR
i J 9 00 DA i B 2R R i g A
s WHERIFRBE AN EHAESTIT KL AT, T 51N AL 3R o 47 & 4
ARG AR A K. SR I AR, $RE N s AL, R
J& & AT 5 W 3 Hr LI AR B A B R
AR A AT FE s AR T R AR B AR S R AR G i el N AR B, O A B A R E 2
HEHE AL B AREAT IR
c ERERAMBETHEZINETREZE, BERBREZH. ARAREIT K
CLR AL ML A T, R ERAE T se 2 A iz . Blhn, W RE & i N B
BBk 55 4%, B AT R oS AR T . DG, LA S WA 43 BT BT R TG V2% P U
B G NI R R AE MR oL R, FETF . DAl AT 3L E AR 5 3k 4T A8 & A
wEPAT W, LT RO

fid & Universal CMDB UL i3 47 £ A%

FE R E Universal CMDB L 4T % 1%, % 7F Universal CMDB H it B #1 &, 4R )5 1F
Universal CMDB # 1| & PPM f J* fll %15 . i 2 %] Universal CMDB 3 #% .

Me & PPM DLk 47 48 i
A R PPM LU (7 55 B AT 13 42

1+ PPM h it H server.conf =%

& % 5 Universal CMDB 4E B AH o< 10 S B3t s i (W SR A A7 1E) 2 PPM server. conf
o B SR

BV A FREEREPENSENEMELR, 52 H (Installation and
Administration Guide) .

BL/E PPMserver.conf BC B X AF IS INAT e € S 80, 1E AT BA T #4E:
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il bk T RAEE AR
5 Universal CMDB 1] £& f%

1. 1% 1 PPM Server.
2. FTFF <pPM 1 H 3 >/server.conf XAF, WINIEECE DL S 4
i 2 50 4 #7#5 LL com.kintana.core.server. JF3k, (HEH & &,

S ik

UCMDB_ Discovery and Dependency Mapping (DDM) Probe 1] Probe
GATEWAY_  Gateway 4 ) URL. Probe Gateway {t Probe Manager #!
URL Universal CMDB H F* 2 [E] 2 it {5 (HTTP 5 HTTPS), LA#k

AT N 8T & AR BT &5 45 R .
<UCMDB L >:<ifi [1> [ {E 18 % 5 UCMDB_SERVER_URL Z %I

HIAE AR [
http://<UCMDB =E#L>:<if [ >/mam/gateway?
UCMDB_ RV —NMERAEH RN CIE. BEN 15 100, ik
MAX_CL_ ¥6 5E I {E K T 100, U] PPM Serverid A <= & ¥ A 2h 3F & 7=
NUMBER AR R . BRIAMEN 20
UCMDB_ £ UCMDB_USER H#5 52 1] Universal CMDB H /7 ] % 5,
PASSWORD 75 42 Jij % 45 5y server.conf %4 119 2 1 (55 393 17) v ff
RN g,
UCMDB_ Universal CMDB ik %% %5 i) URL:
SERVER_URL http://<UCMDB = #HL>:<%fj [ >/ucmdb/
o

https://<UCMDB F #l>: <t 1 >/ucmdb/

Hrf, <ucMpbB :HL> Fxiz 4T Universal CMDB ¥ E Wl it &
*J-Lo

% ¥E: W Universal CMDB JiR 45 %% il & v 32 ¥ HTTPS,
15 1 £ it B UCMDB_SSL_KEYSTORE_PATH % %,

UCMDB_ AEH
SERVER_
VERSION

UCMDB_SSL_ Universal CMDB & #1 £ # 1%, 1 5 UCMDB_SERVER_URL
KEYSTORE_. Z#(fii Hl HTTPS I 4 i .

PATH
UCMDB_ Universal CMDB H /7 4, #i1 admin.
USER B P 4 R AL B A
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i o U5 5% B AR T

5 Universal CMDB ] ££ i

3. 1217 kUpdateHtml.sh I A LLR B 2. A RIEAE S, iESH
kUpdateHtml.sh.

4. ¥ 5 5 PPM Server.

N 6 52 N server.conf 2 3 i % 5

W05 25T %5 43 TR 5 UCMDB_PASSWORD 2 3T Y % 15

1. S i %) <PPM_Home>/bin/ucmdb H F .

2. iZ4T kEncryptUcmdbPassword.sh SZ F F2 FF o

3. 4R N I A
2 92 FH RS PP 4 0 25 12 85 5 0 X 7S 0 B R SCAR

4. SH|FEFE L encrypted text #4r F I XA, HHK SCAAE A ucvpe_passworp F AR Al
I 2 server.conf SCAFHY, AT A U8 AR AT A7) [8] 4= 75 &2 i) 1) S o

M B35 R
$ W 7 % 61 7 “Universal CMDB U 43 " BUAL i R 6 . B ALM 32 45 £
"ALM - 5 H i R (RFC)"ili R3S @ m gt B il FLERAS 0L T Ak 0 R 4

A L E, AT LCR “Universal CMDB 2 i 73 At o B AL Vs i 21 A 7 SR 288

TR Al TE SR ISR 0 B g o My BUAL, E AT DL R AR
1. &3] PPM.

2. MIEBRLE BT S E B ST TIER”S

3. MPREE T H AR BT R B> 1 SR A

4. fEEREM TAEG" R, E$FER I “Universal CMDB £ Wi 43§ " BE 41 (117 >R
KA,

5. TP ZAE R A L HAF Rbr kKA,

6. BT B4,
7. R BCAE DA, [\ R IR Bk A A B 5 B & AE BA S H “Universal CMDB 52
M 3 b B2

8. Hir"HaE”, ¥ “Universal CMDB 52 i 73 #7"7 Bx 20 78 0 345 SR br Sk 28 Y,
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il bk T RAEE AR
5 Universal CMDB 1] £& f%

9. RN RAR KB 7 B g IR, J&IT 47 "F ¥ 1 “Universal CMDB 5 i
T

10. WEFCIIIR"F B, K5 i g "

M. R R TR L, 9 R R R, R R R I R

12, EF L EER R, R RS T Z 9 Cl IR BN 7 B % Ak

13, i B " LA AR A IR 6 P G B8 B 1, R ol A B RAE I O 1A SR Sk
RM"E .

14. 2k R 2 B PLLE A & “Universal CMDB 51 43 #7173 43, 36 i A 45 “Cl 51 & "7 B
(EL ¢ P 2 Bk T 08 32 SR e sk S 28 i i 1) BE )

15, AR 5 2, 8 A R i TR AR R SR b T RE A 52 5 A TS IR O
FE: £ ClLAI R 7 B RS KB R IR b, R B I P O
A3 BRI T e B

A AR 4 75 2R 50 R] R ] G B T

155 H & Bk
Universal CMDB t ) i & & B4 %2 (CMDB) & <A Cl (R4 25, M

Feo ENLEE) RERAMGER . NBADNRG (WA AR B SOr) 2184
LBk B A LA, CILAE R P KNSR AL Ty I 22 5 AR K

B, CMDB & A <AL H Al Cl A5 1118 47 B H BL#R AT ) AU Wik 28 CI 2 32 21 52
DEERS

W H AN B AT RS o i
o UG FEMRSE AT RE ST R AR TE 2 ) Cl

#m: AT AE Universal CMDB w1 i # 76 PPM s &8 B A5 — € = LI
Cl 4 Fx .

o XtikE ClsAT W ot o 5270 ke 70 A CMDB Hike s Cl 2 [a] i)k &, JF2E
AR, R R 32T R AR R ) Cl
o FEH AR S IE AT R W o Ao il A
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il bk T RAEE AR
5 Universal CMDB 1] £& f%

o EHLAEASTE 2 A, AT AR BORE X & G0 2R KR
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4 4 Rk F “IntegrationService”.

& vE: W “IntegrationService” ik W A fEAE, i & i
UCMDB & B 53, LAZRAS i & 18 5K 1Y fe vk % .
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fift Y 7 R AEE N TR R
5 Universal CMDB [ 4 1,

PUTR 2 58 B 0 138 A FS) s 31 -

s New Integration Point

Integration Properties

* Integration Name [ APM_UCMDB_integration_1 |
Integration Description [ APM-UCMDE integration point 1 |
Adapter E’ @
Is Integration Actvated

Adapter Properties

* Protocal Type [ nttp =]

* Hostname/IP [16.166.16.18 |

* Port [ 30000 |

* Path [ita |
Credentials D Generic Protocol: Generic Protocol Credential 1 EI

* Data Flow Probe IntegrationService =]

Additional Probes

+ Mandstory Propetes

5. PPN R DL R A A ROE R .

6. W& “HE".
PR EERSIHERHFEMAGEE. (ERd M Hazmw, e RAENR
% w)
UCMDB 2 75 6l % £ i m iF 6 8 RO B 4 HEaE AR b o BRI 25040 41 35 4 b B 55 P
HHNE, BB ITHMITEERD.
B KRR AR AAe T — B A A fE 52 .
WRFE, WG eI E R . A e 4R R B AT B U Rk
YENV, &3 (A1) ¥ ClLE ¥ . UCMDB #Ei% 2] APM (35 412 1),
A T R B HE R AR ML AW B, 3 B B e HE O HE IS L (25 415 T,

Project and Portfolio Management Center (2023-23.4) %411 71 (3L 433 1)



il bk T RAEE AR
5 Universal CMDB 1] £& f%

(ATi%) # ClI %4 A UCMDB # 1% | APM
s HEIEAF AR Clal Cl o8 &g 3k WA # UCMDB % 4t B il 5 5 8 21) APM %
45 .
BLIEAT B 8 CHE HERR AL, 1 58 LR 2P BR:
1. DU B 53 & 43 8 5 B UCMDB.
2. S BB 3R #> Integration Studio”.
UCMDB &7~ 3L 4 s 51 35 .
3. JEFEIE N APM G 22 ) R

4. % FFERNEAE IR AR ML “APM HEE ",

CIE TP NG 18w (SN A N vl I L D) 78 (8 N s W7 N | < T

I HE 32 R Ml

T o e SR U NTTR Al sl R ST = 4S5 (BN AR £ & 21

b. fE“LRR"FB R, BEANEML R ME— L FR

c. B AN W T A, BEA TQL &3 i E E k.
UCMDB 2 7£ 4 APM 61 &2 il i InF 61 2 RO\ Bl HEXE AR . R FIH T 8K
B HEE RN R R A E S (TQL) &l . W FHE, LN HEEME
WGz, M TQL AW . BalREE F B Emms. E3 0 .
ZyE: B i X &8 OOTB TQL 2 ify LA Bk AT #E 1%, 15 T i 2
Bi”>"“Modeling Studio”>“Bf J&"”, M "5 IR I8 B "5 B (1) T $iz 41 3% o ik %
“BH”, ARG ST “Root”>"4E K> “APM HEik ",

TQL & #R
APM L E#ix  HEIEfLE Clo

Wk &F XML: pushMappingAPMLocation.xml

APM FifE#E® 1% BusinessProcess Cl.
it 5t XML: pushMappingAPMProcess. xml
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APM JiR % 83 %
REBE B
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B APM R AR Z A AT TH G & o

W ARAEIE AT "APM I FE 8 R HEIR "TQL & ) [ 28 2 i 6
AT TQL & [ 25 .

it 5t XML: pushMappingAPMProcessRClear. xml

PR (HH“APM i R #E36 "HE 1% ) 2 [A] | o0 2 #E 2 21 H
it b 5% 70 2R BRI AR

WA ZRAE dE 4T “APM L FE #E 1K "TQL 7 i1 [7] 20 R i 0k TQL
71 [F] 2P 2 71 o #E 1% BusinessProcess Cl.

ik &F XML: pushMappingAPMProcessR. xml

HEIETT A CLATENL . 2515 % 55) .
W 5+ XML: pushMappingAPMServer . xml

B BR APM iR 55 48 Z TAI ) TH 28 &

W AAE B AT "APM IR 5% 25 5% R HEX"TQL & ) [7] 22 Z i
Jeiz AT 0k TQL i) [ 20

it 8+ XML: pushMappingAPMServerRClear. xml

W 55 25 (H“APM IR 55 2% HE 28 418 ) 2 18] () 5% &R HE %
1) F A I 55 2% o

W AAE 3B AT “APM ik 55 2% HEIZ "TQL & i [F] 2D iy it
TQL & i [/ 2P 2 B e #E 3£ 75 5 Clo

it 5t XML: pushMappingAPMServerR. xml

1% BusinessApplication Cl.

WAL IZ 4T L TQL &6 [Fl 25 2w se HEi& A B .
BusinessProcess #i1 /8¢ 5 & Cl.

it 5t XML: pushMappingAPMApplication.xml

HER APM N AE e 2 18] A TH 96 & (TR 97 5K R BR A )

W IRAE IS AT “APM N 2 P ok R AR "TQL Al [F) 28 2
BT JGiz AT TQL & i [ 25 .
it 5t XML: pushMappingAPMApplicationRClear.xml
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TQL & #ik

APM LR KN HERF (H APM B 2 7 HEIEHE%) 2 8] 1) 2% &
REAMEE (R Ui 50 R B A1) HE 32 21 Atk 55 70 3R 8015 R
W IRAE 35 AT “APM N 2 P HEIR " TQL 25 1 [R] 25 o 11
TQL & il [F] 2F 2 7 % #E 1% BusinessApplication Cl.

Wk &F XML: pushMappingAPMApplicationR.xml

APM R HRERF 15 FR APM i 2 e Z 18] TH R 38 &

REBRET  LHEIETAPM B FE 55 & | T HE%"TQL & [

ik 7 W HEIE AT I TQL 25 i [7 25

ik &F XML: pushMappingAPMApplicationDownRClear.xml

APM N R BN HEF (H APM N FE 5 #E3%"HE%) Z 8114 R iiF

KRR THERE K RMERS A S5 0 R BUCH 5.

W 2R 35 AT “APM N R e 4E X " TQL A3 [8] 28 v 1 itk
TQL &) [7] 2 2 1 5 #E 1% BusinessApplication Cl.
W 5F XML: pushMappingAPMApplicationDownR.xml

d. JyBEAS B £ AT VI BR 7 I

fit b AT LAFE I B UCMDB (1) K 4fs i I B APM mR i) [R] 25 ot . 500, R
Ml Ex 7 UCMDB 1 1 J5 45 £, i1 T [F) 20 1 ££ APM i @1 3 )1 5Kt 45 28 A7

fE .

A RAEZFRE, B2 A2 HE8E AR (5 415 ).

e. Hili"HiE".
f. DRAFEE K AL

5. Fahig TRk L&A SR AR b 2 15 15 T AE:

a. BEHERE MR I BT A M SRR B Rk A B0 B AL (e A R 2B

=

b. EALHERE B 1 BT 1l DK B AR T, i AR [ B R (81

WAL E),

6. TR AL T IEAEIBAT IR o S5 TAEEHG: MR % 2 & R3S

L RE ML 58 B

VT DL, BN Ak I 7R 52 47 A R R
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7. AR SEROR , ARMR SR RIS 45 RN MRS Z —:
o KD
o B EAA LRI
o KK

8. Pili"Git kIR AEF AR WIRKAEME R, 15 d AR AL TR A
PRk A R TR URICE 245 8 . A R IR TEAE S, 15 2 b ok B A
B 1) (58 427 70).

o R H AT A IE AE b
it UCMDB,  AI LA E H2 M\ B8 #3215 b 22 HE AR AT
1. DUE 3 R 5 4y % 5% 3] UCMDB.
2. S B B I > "Integration Studio”.
UCMDB & 7= Bl A7 £ B AL I 51 % .
3. ¥ N APM - UCMDB £ i B1) 2 1t 45 i 45
4. iEF APM HEE AR .
5. i g 4 AR RUIE L .
EANREEAIPIRE L % i X (AP R Y
#VE: UCMDB 5t V19 i 288 B 110 B 408 41 16 8 SO AN AN [ (1 3k 52 22 A8 B

(7] 25 (Bl He 5 7] 25 ") AP A3 ot A 207 (B 5e R 25 7). it il A2 58 A
Rt A LEA R 2B AT, AT 38 G BRI ) 25 A BdE 2R

6. & N "A B [A] 25 eI R B R
a. i [ DRI (B R ).
b. "2 R CJH ML T .
C. 1 FF T4 (1 3k JEE 2 HELL I
7. F T Bl R P R IR (BE AR 2B, R e A A R ek
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8. HLili"HiE".
9. fRAFEE M A
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£ APM 1 & & UCMDB % 4
BT e e HEIEAE N J5, BT LA R RIS UE L 1) Cl/ok KRB 2 B £ APM 1,
A APM & F UCMDB %38, 15 3T UL T #1E:

1. &% %] PPM Center.
2. TR b, N R P OUE A>T R SR,
L0 B OKE FT T P A S AR LTI .

3. FE"SLAK"ER Sy R, B BUR A LAk
o N
o L E
o WAL
o 55 EE

U ISR AT T 48 2 0 APM - <S4R > TUTH .

fEMoR B, BN R, R AT IF R APM - R RE 7 LI
4. B R,

PRI B R TR RE R .
5. B EE "M g5 " EE APM - <SLiE> 153K .

H & B Ak

AT HE:

o Y (25 416 )

o HEXIABY (55 417 1)

o OREHT LSRN N B AR R (G 418 T)
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AP UETHRERE RGP TEAEE
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B M e ¥ v B & ClL (R4 TQL Root 7t 2 I #4fs 52 41)) .
SR 5 R B HEIE B X & BT A5
FE 3% 3 W 4 R E 19 TQL 30 28 1 o 1 R 5

AT Fr 5 dynamic_mappings Jf 4 AR A7 S WL A, BLASVRAE R — A BT B B
fiE

ARG R, 2 (Universal CMDB JF & N A S %155 ) w1 “IF & HEi%
&2

7. ¥4EiE it REST API L APM k3% 5] APM %4 %, 1 REST API K %098 8% ¥ oy
APM it 75 2 ¥%

R TQL 7141
FI T4 B TQU 7 06 460 3 AR A 3 24

FE W R I EAT R, b AUbR AT HE IR 3G BT A 19 R AU R 0 A A AE AT R
N TQL AW R EA — D

o a koW

HIRVEGE R, 155 0B8RS >4 "> "Integration Studio”>“Integration
Studio F F FL T "> "4 AR b B A%

H & SCHLA W5

7 1) 2 7S B )R NAME J& PRSI 20 4R i, B 46 TQL & ) A HER & B s B oy o 2R
JiE 1 TR NAME J& % 2 APM iz B

SEMCCL PR IE, AT BLE AT B SO IS AT 1R

1. ¥ NAME J& £ 7% I 2] APM {7 B #E ik TQL & #1065 .

D B, KL B NAME J& 1% % n 2] 4 5l TQL & i) (APM {7 & #E 1%
TQL), LAAE n] DAAE B 5 o A 1% 1 AE .

a. TR “@EAR">"Modeling Studio”>"B ", PR J5 i 3 A iy BIRR A
b. 541 #) & #:Root”> 5 il "> “APM HE % ">"APM £ & #fEi%".

c. L H"Root”, A f f i I ik £ & i Y B M

d. B 2“0 R ARG IR .

e. "L B B R € JE M HE
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f. B iE”.
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. PRAFE W

2. ¥ NAME 5t %5 in ) pushMappingAPMLocation.xml #f 1% & Bt &3 i 5t .
RGP IR, N TQL 25 5 35 UM I K H 3 B @ B0 APM S i AL .

a.

d.

SRR BRI A S E IC A EL SR> "APMPushAdapter”>“Iic B X
" >"pushMapingAPMLocation.xml”,

i 2] “<target_ci_type name="fields">"XML #r it

FEZbric N7, LA XML #Ric LR A7 “H iR " E

<target_mapping name="REQ.DESCRIPTION" datatype="STRING"
value="APMPushFunctions.subString(Root[ 'name'],200)"/>

H. A, "REQ.DESCRIPTION" & “f & "HI 15 3K 44 Fr 7 B AR id «
%AEEAME% %uo

W 8T B S5 s B 1) £ Rl

S 75 ) S5 7S AR R ST ) TQL 78 ) A0 6 S 8 00 B 4R . eI B T A DR Ao
B " UCMDB #E3% 5| APM. ‘& {045 LL T 25 3%

a
b.

-~ @® 2 O

> @

1 TQL & i

« JJ

. %ﬁ)—:{; ?IJ "@*ﬁ">"MOde|ing Studiou>u§%ﬁ ﬁu>uﬁiﬁuo

FE“CI 2RI e TR v, R B Jn 31 25 4

AR A B AW Y A, AR AW B
W0 F 4 PR i 44 9 “Root”.
LB TC B A R I TR

e B AT R B

CAERVESRAE N AR, R E R IR, AR R AN AR
B E”

¥ A5 W IR A7 B “Root”> "B i "> “APM HE 1% "> “APM i B #Ei% ",

o D IR 2: 6 HE K R LY

a.

b.

T B E PR O E S E T 48 5 #>"APMPushAdapter”
B ) g T TR R, AR S g R R R I B ST
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c. B N LLF 4 #X: APMPushAdapter/mappings/pushMappingAPMLocation.xml.
d. % #F“APMPushAdapterd .

e. B “MhE",

f.o ¥ LA 2R 28T 6 2 19 XML ST

<integration xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<info>
<source name="UCMDB" versions="10.0" vendor="HP"/>
<target name="APM" versions="2.0" vendor="HP"/>
</info>
<import>
<scriptFile path="mappings.scripts.APMPushFunctions"/>
</import>
<targetcis>
<source_instance_type query-name="APM Location Push" root-element-
name="Root" >
<target_ci_type name="request">
<target_mapping name="uuid" datatype="STRING" value="Root[ ‘global_id']"/>
<target_mapping name="requestType" datatype="STRING" value="'APM -
Location'"/>
<target_mapping name="description" datatype="STRING" value="Root[ 'name']"/>
<target_ci_type name="fields">
<target_mapping name="REQ.DESCRIPTION" datatype="STRING"
value="APMPushFunctions.subString(Root[ 'name"'],200)"/>
</target_ci_type>
</target_ci_type>
</source_instance_type>
</targetcis
</integration>

FE LA R AT H
<target_mapping name="requestType" datatype="STRING" value="'APM - Location'"/>
value 5& APM ()i SR BB 4 FK, fEBE7s Bl oy aPm - Location.

g. L HE".

o IR 3 FH TQL & ) A & E Mk

a. SR Bk I #> "Integration Studio”.

b. fd ] APM €1 2 55 B £ .

c. TE“SE AR e R, B o AR AR L

d. 7E“% R B b4l AR 44 R
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e. iy * ML, R)5EEAPM A7 B HEIX AW
f. o w g
o LR 447 R

a. By D IR 3: 8 TQL il G @ fE Mk (58 419 10) Hh ) Rk .

AT SR R e (e e B,
AL ST R T ST L LT
o oAk 5 9 A
U5 B A

a. %% PPM.

b. £ 4T FF"3 .k

o

Q o

o HL N MR P I H A S R AR, SRR AR SRR oy T A A

B,

o B MR SME R, MRJE A TE SRR B8 K L £ APM - L E

c. iR,
PR G R TUH B R E R RE R .

TFRNRZ%

ARATELEE LR A 2

o EFCAE (5 421 1)

* APM 5 UCMDB  [8] [ BR A s 4 A5~ B e o (55 421 11)
o TR A Y REST API (58 427 1)
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i& e A%

W A P M £ A “APM 2% 5 i 287 1O S8 ML 38 . B E AR 4 AR P LR 9 “APM
Hrik”.

W\ ClI KA

destination_config

i & 1) Cl &4

% R {21

adapterld ${ADAPTER.adapter_id}

attributeValues ${SOURCE.attribute_values}

credentialsld ${SOURCE.credentials_id}

destinationld ${SOURCE.destination_id}
i e 4% 2 5

% K B

credentialsld

domain itg

host

port 80

probeName

protocalType http

APM 5 UCMDB 2 [f] 1 BRI\ S A& F0 5 B Bk 5
LR 3R TiER T 5 APM Al UCMDB 142 % 111 APM HE 326 38 BiC 78 Fr B 5 16 B
J% L B

TRIEEMT APM 524k 5 UCMDB CI 28 51 2 [8] (1) 24 2 i 5 1) i B
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PPM
Center i5

APM 24k RKH UCMDB CI %% &V

NHFERF  APM-R A BusinessApplication e VE4NmLSE, iE =4 APM
& 7 I #2 F 5 UCMDB

BusinessApplication  [&] ]
BRIA T B (B 422 1),

A APM - i f2  BusinessProcess HRVEALS, 152 APM
MFEE UCMDB
BusinessProcess 2 [a] [ 2k 1A
TR (5 424 ),

A= ALM - f7#E  Location HREMP B, 55
7 APM fi7 & 5 UCMDB iz &
2 (8] B BRI - B B (26 425

L)
M 55 APM - Jlz %5 Node A RN 7B, 155
% % APM fik % %% 5 UCMDB i
5L TR R ER A 7 BB (5
426 7).

,%PM 2/ 5 UCMDB BusinessApplication 2 [a] [ 2k A 5 B i

TR T A4 X APM SZ {4k “Application”5 UCMDB CI 25 % “BusinessApplication”
2 [8) B 4R S SR RN 5 B G

APM F Bt & FR A Z B KA UCMDB CI B BRKR

B Name
KNTA_PROJECT_NAME name
AT B - 300 T

B BT @ (N/A)

1] 7 i i) © (N/A)
CREATION_DATE

H

H Description
APM_APP_PURPOSE description
AT B - 4000 F A R
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APM F B Z TR F B KA

Mk 55 5% o 1 ©
APM_RATING_BUSINESS_CRIT
LETRIES

g @
CREATED_BY
EEFARRIES

SCHE I LRE
APM_SUPPORTED_
PROCESSES
ERSIFA kS

i L R R
APM_DOWNSTREAM_APPS
ERI A RIIES

e B R
APM_UPSTREAM_APPS
H 2l 56 WA &

i 55 7K1 ir A
APM_APP_SLA
WA B - 200

e 55 %5
APM_SERVER_LIST

ERI R IIES

A
APM_DATABASE_LIST

AT B - 200

UCMDB CI B & 1Bt 2R &

BusinessCriticality
business_criticality
B

(N/A)

Cl 24 “BusinessProcess”ff] Name

Cl 24 “BusinessProcess”f*] name
T

T# Cl 2! “BusinessApplication”f) Name
T# Cl 2% “BusinessApplication”ft) name
FF R

¥ Cl KA “BusinessApplication”[] Name
L3 Cl 2 A “BusinessApplication”ft) name
FF R

Cl 2471 “ServiceLevelAgreement”[) Name
Cl Z5#“ServiceLevelAgreement”ff) name
TFF

Cl KA f”#) Name

Cl KR35 1" Name

FAF R

Cl KM %5 FE ") Name
Cl A5 35 FE "1 name

Vren

FIF R
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APM F B Z A7 B R R UCMDB CI J§ 1 F Bt KB
a. O 2 B S I R APM K P (i 2R 45 APM 5 UCMDB 2 Ja] 1] 2 45 Jl 5 (55 408 111)).
b. /£ APM & 1) 2 37 SR i1 1]

C. LTI Ml 555 9 00 Y 5 0kt ke B

<target_mapping name="REQD.APM_RATING_BUSINESS CRIT" datatype="STRING"
value="APMPushFunctions.getPropertyValue('bc', Root['business_
criticality'].toString() , "")"/>

Hr, 'be' FRICHE X FE server.properties T B E LT

bc.0=0 - Least critical

bc.1=1 - Slightly critical

bc.2=2 - Less than average

bc.3=3 - More than average

bc.4=4 - Critical

bc.5=5 - Highly critical

FE A Ml 55 4 PR BE N UCMDB [7] 20 3] APM I, 1 5 UCMDB H [ {8y 1", W) 5 BL i 4 7
APM 1 % B A "1 - Slightly critical.

APM ¥ #2 5 UCMDB BusinessProcess 2 [a] [ Bk i\ 5= B i 5

TR ER T e APM s2 k2”5 UCMDB Cl 2% & “BusinessProcess” 2 [ [f) £
JAE B5C I BRI - B

APM Z B Z K. UCMDB Cl /& .

HEE ID BIEE ID

M7 B R 7Bk A

i FE 44 FR Name

DESCRIPTION name

AT B -200 TR

e A2 “BusinessProcess”[fl Name
APM_PARENT Z“BusinessProcess”f] name
13 52 81 2% A

18 Description
APM_DESCRIPTION description

LA X I - 4000 =

G &a (N/A)

CREATED_BY

ERSIERYIES
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APM 7B 4 75 -
H I E ID
My BRE

1] 782 I i) ©
CREATION_DATE
H HH

UCMDB ClI J&
% P ID
Ay Bk

(N/A)

a. fil g £ B AU AR R APM K S (75 2 B /£ APM 5 UCMDB 2 [1] 61 2 42 7 s (58 408 11)).

b. 7 APM 1 & U 81 2 1 5K [ I 18]

APM {ii B 5 UCMDB {ii & 2 8] it BRI\ 5= BX i 5
TR AR T IS APM 52 fk“f B 5 UCMDB Cl 2 71 “fir B 2 (] [ 42 J 4% 24 i Bk

W B .

APM Z B Z K
HHEE ID
FFBRE

K B 44 R
DESCRIPTION
A F B -200
iR
APM_DESCRIPTION
AT B - 4000

Hhy ik
APM_LOC_ADDRESS
AT B - 200

HIE T G B
APM_LOC_ZIPCODE
AT B -20

[ 5% [ X
APM_LOC_COUNTRY
AT B - 200

[X 35K
APM_LOC_REGION
DDL
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UCMDB ClI /& % .

B E ID
MFBRRE

Name

name

TR

Description

description

TR
StreetAddress+ExtendedStreetAddress
street_address+extended_street_address

S I i

PostalCode
postal_code
TR H
CountryOrArea
country_or_area
TR

Region

region
AT
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APM 7B 4 75 -
H I E ID
My BRE

7%
APM_LONGITUDE
AT B -40

o
APM_LATITUDE

AT B -40

I T
APM_LATITUDE

A7 B - 200

AFES
APM_STATE
AT B -200

UCMDB ClI J& .
K # P ID
Ay Bk

Longitude
longitude

TR R

Latitude
latitude
TR

Citya
eity
= KNy %

Stated
state
?k/« $

a. X2t ClJ& 1 2 A\ UCMDB 10.x hix /il %, {H A7 4E T 5 Wl hi A< () UCMDB 1 .
T+ 3 10.x ) UCMDB s, it ClgE A7 fEH 2 A ik ik ClURME R A, W AT BLRs %48 H]
A F| APM, U #E UCMDB iz 47 [F 2 HER ARk 5, APM T Bots fR 778 42 o

APM Al 25 2% 5 UCMDB 7 /& 22 [8] {2k A 5= B e 5t
TR KR T 4% APM Sk IR 4% %27 5 UCMDB Cl 2% % “Node” 2 i 148 & % o

NN 24U

APM Z B & K .
t=ic

FOEH A 2R KL

AR 4% 28 44 7R
DESCRIPTION
XA F B - 200
ik
APM_DESCRIPTION
A X 3, - 4000

IP b 41k
APM_IP_ADDRESS
MATE, mAKE:15

UCMDB ClI 8 1% & 7~ 2 #K

2
MRE

Name
name

AT e
Description

description
FFFER (X /h:1000)

“IpAddress” [ IP i hif:
“IpAddress” [ ip_address
1T R
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APM 7B 4 75 - UCMDB ClI J& : 8 7~ % 7K -

Frid 2 R

FHHRR b ¥i
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